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1. onpepeneHvs

1.1 OnpepeneHuns

TepmumHaMm, yKadaHHbIM C MPOMVCHON ByKBbI, NPCBanNBaeTCs NPUBELEH-
HbIA HVXKE CMbICIT:

AGOHEMEHT: coralleHne, CornacHO KOTOPOMY, B3aMeH OMNpPeaeeHHO
cyMmbl (ExkemecsdHasa nnata), KnueHT nofy4aeT, Ha OnpeneneHHbiii
nepunog spemern (Meprog akTypupoBaHns), [OCTYN K OCHOBHbIM
ycnyram B npegenax 06bemoB (AGOHEMEHTHbIN Tpadvk), COOTBETCTBY-
roumx BxxemecayHon nnare.

AxTuBauus: gata, ¢ KOTopon KnueHT nofy4nn goctyn K Ycnyre
COrfacHo OroBopy.

MeCTHbIN cTauMOHAPHbIN 3BOHOK: 3BOHOK, MPON3BEAEHHDI CO
CraumoHapHoro TenetoHHoro Homepa 13 CtaumoHapHoi cety Orange
Moldova Ha cTaunoHapHbI HOMeP, reorpadHeCcKn PaCMONOMEHHbIN B
TOM >KE paroHe NN MyHULAMAK U OTHOCSILLIMIACS K CTaLMOHAPHOWM CEeTU
Opyroro noctaelmka n3 Pecnybnvkin MongoBsa, 3a NCKMKOHEHVEM
clnyyaeB, KOrfa Takasi CeTb B3aMOonoaktodeHa co CtaumoHapHoOn
ceTbto Orange Moldova Yepes cTaumoHapHble 1/ COTOBbIE CETU,
npyHagnexxalme opyrum cTpaHam.

HauunoHanbHbIl cTaumoHapHbI 3BOHOK: 3BOHOK, MPOU3BEAEHHbIN CO
CraumoHapHoro TenetoHHoro Homepa 13 CtaumoHapHoi cety Orange
Moldova Ha cTaunoHapHbI HOMeP, reorpadHeCcKn PaCMONOMEHHbIN B
OPYroM parioHe 1 MyHLMAMA B0 Ha CTaLMOHaPHBIN HOMED BHE
3aBNCUMOCTU OT MECTOMONOXKEHNSA, NMPUHALEKALLUMIA CTaALUVOHAPHOM
CEeTW Opyroro noctasLLvka ns Pecnybnnkin MongoBa, 3a UCKItOYEHMEM
ClyyaeB, KOrfa Takasi CeTb B3aMonoaktodeHa co CtaumoHapHOn
ceTbto Orange Moldova Yepes cTaumoHapHble /v COTOBbIe CETU,
npyHagnexxalme opyrum cTpaHam.

MexxpyHapoaHbI 3BOHOK: 3BOHOK, NPOV3BeaeHHbIN co CTauoHapHO-
ro TeneoHHOro Homepa 13 CtaunoHapHom cetn Orange Moldova Ha
CTaLMOHaPHbIV UM MOBWIBHBIN HOMEP, NpUHaANexamn (i) cetn ns
opyrow ctpanel, nnbo (i) cetn ns Pecnybnukn Mongosa, B3anMonog-
KntoveHHon co CraumoHapHon ceTeto Orange Moldova yepes craumo-
HapHbIe W/ COTOBbIE CETU, MPUHAANEXaLLMe OPYrM CTPaHaM.
MecTHbI 3BOHOK B CE€TU CTauMoHapHOM TenedOoHHON CBA3N
Orange: 3BOHOK, Npon3BefeHHbI co CTaumoHapHOro TenedOHHOro
Homepa 13 CraumoHapHon cety Orange Moldova Ha gpyroi ctaumo-
HapHbI HOMEP, reorpaUHECKn PaCMIOXKEHHDBIN B TOM >Ke parioHe 1
MYHULMNUL 1 NpuHagnexawmin CtaumoHapHon cetn Orange Moldova.
HaumoHanbHbIli MOGWIIbHBIN 3BOHOK: 3BOHOK, NPOM3BEAEHHbIN CO
CraumoHapHoro TenetoHHoro Homepa 13 CtaumornapHoi cetu Orange
Moldova Ha MOBUbHbIN HoMep 13 Pecnybnvkin Mongosa, 3a UCKIoYe-
HMEeM cry4aeB, Korga MobunbHasa CeTb B3aMMOMNOAKIIKO4EHa CO
CraumoHapHom ceToto Orange Moldova vepes cTauoHapHble 1/innm
COTOBblE CETW, NPUHAANEXALLME OPYIM CTPaHaM.

HauunoHanbHbIi 3BOHOK B CETU CTauuoHapHoW TenedOoHHON CBA3N
Orange: 3BOHOK, Npon3BefeHHbI co CTaumoHapHOro TenedOHHOro
Homepa 13 CraumoHapHon cetr Orange Moldova Ha cTaumoHapHbiin
HOMEp, reorpaunyeckyt PacnooXKEHHbIV B OPYrOM panoHe nm
MYHVLMNAN UK Ha (DUKCUPOBAHHBIVE HOMED, HE3aBUCUMbIN OT MECTOMO-
NOXeHWs 1 npuHagnexxawmn CtaumoHapHom cetn Orange Moldova.
3BOHOK Ha KOPOTKNE HoMepa: 3BOHOK, Npov3dBeaeHHbI co CTaumo-
HapHoro TenetoHHoro Homepa 13 Cetn Orange Moldova Ha Hauwmo-
HabHbIN KOPOTKMIN HOMEP 13 Pecnybnvkin MongoBa, 3a NCKHEHEM
cny4aeB, Korga nocnegHnin NPUHaONeXnT ceTu, B3aUMOMOLKIIOHEHHOM
co CraumoHapHon ceTeto Orange Moldova vepes cTaunoHapHble 1/innm
COTOBblE CETU, MPUHAANEXALLME OPYMMM CTPaHaM.

KnuneHT: hursnyeckoe nnm topuan4eckoe nnLo, Y MOEHTUUKALMOH-
Hble AaHHble yKadaHbl B [loroBope, OT MMEHW 1 3a CHET KOTOPOro Obif
3aKnto4eH [oroBop 1 KOTOpOe NoMb3yeTcsa Yenyramu 4ns COBCTBEHHO-
ro NOMb30BaHVA, He MOCTaBNSAA MPW STOM YKasaHHble YCnyru TPeTbuM
nuam.

MopkntoyeHne k CeTu: yCTaHOBKA JIMHNV (KOHTAKTa) 3NEKTPOHHOM
CBA3M MeXy MyHKTOM HaxoxaeHnst CtaumoHapHo cetn Orange
Moldova 1 okoHeuHbIM MyHKTOM CeTu MO MEeCTy HaxoxaeHnst KnneHta.
Dorosop: [1oroBop NOCTaBkM yCayr CTaLMOHAPHbIX SAEKTPOHHBIX
KOMMYHMKaLWMI, 3aKiodeHHbIn mexxay Orange Moldova 1 KnueHTom.
Data dakTypupoBaHus: npuceansaeTca KnveHTy aBToMaTn4eckn B
MOMEHT AkTuBaLmm OCHOBHbIX YCAYr, BKIIKOHYEHHbIX B AODOHEMEHT, B

HacToswwmin JoKyMeHT SBnseTcs HeodyumaneHbiM nepeBodoM OBLLMX yCRoBuMi
MOMb30BaHVA YCYron CTaLUMOHAPHBIX 3NIEKTPOHHBIX KOMMYHMKauuia Orange,
COCTaBNEHHbIX HA PYMbIHCKOM $I3bIKE.

[aHHbi nepeBof, He ABNAETCS OMLMaNbHBIM JOKYMEHTOM 1 MPEAOCTaBNSETCS
onsa ynobersa knneHTos Orange Moldova. B cnydae pacxoxzenunin Mexxay
PYMBIHCKUM W PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbBIHCKIA TEKCT.

ObLUMe yCoBKs

O6LLpe yCnoBmMs NMOCTaBKN YCIyr CTaUMOHAPHbIX ANEKTPOHHbIX
koMmmMyHuKaumin Orange Moldova («O6Lupme ycnosus»)

3aBNCUMOCTU OT KOTOPbIX yCTaHaBmBaeTcs lNeprog dhakTyprpoBaHms.
B cny4vae ecnn Aktneaumsa umena mecto 29, 30 v 31 vncna mecsaua,
[aton hakTypupoBaHus cHmtTaeTca 1 4icno mecaua. MNpn nogkode-
HUN HEKOTOPbIX AOMONHUTENBHBIX CTauMOHAPHbBIX TeNedOHHbIX
HOMEPOB (MO0 NHTEPHET-NIMHUIA UV IMHWA NO Nepefaqe AaHHbIX) B
pamMkax Toro »e [lorosopa, npumeHsemMor K HuMm [JaTton hakTyprposa-
HUA ByOeT cunTaTbCa Aarta, yCTaHOBAEHHas Ans nepsoro Homepa
(MMHWK), aKTUBNPOBaHHOIO(OK) B pamMkax AaHHoro [Jorosopa.
HeucnpasHocTu Ycnyru: oTktoHdeHre Yenyru no suHe Orange
Moldova.

OkoHe4YHOoe 06opyaoBaHue: obopynosaHve (TenedoH, akc, MofeM,
MapLIpyTM3aTop, NepektoyaTess, TenedoHHas CTaHuma 1 T.4.),
NOAKIOHAEMOE K OKOHEYHOMY NyHKTY CeTi, Heobxoanmoe KnveHTty ong
nonb3oBaHns Ycnyramu.

MouweHHn4ecTBO KnuenTta: ntoboe gencrane nubo 6e3nencrane
KnvenTa (i), npeacraenstoLLee coboi HapyLLEHWE U NOMbITKY
HapyLLEeHMA COBCTBEHHBIX 3aKOHHbIX W 4OFOBOPHbLIX 00A3aTeNbCTB,
npecnepyoLmx Lensio HaHecTy nmbo Orange Moldova, nnbo TpeTbemy
1y yuiep®b noboro xapaxkrepa NMbo NonyyYUTs HEOBOCHOBaHHYIO
BbIrody Ans cebsa unn ana Apyroro nvua nvoo (i) MetoLLme B ka4ecTse
NOCNEACTBUS HAHECEHME NOAOBHOrO yulepba Unm nonyyYeHe NnogobHon
BbIroabl.

FTTH (Fiber To The Home, onTOBONIOKHO [0 XUNLLA): TEXHONOMS
[0CTyna, NpegnonaraoLlas NOAKIK0HEHE ONTOBOJSIOKOHHOIO Kabens K
MecTononoXxeHuto.

NHTepHeT: ceTb Pa3HOPOAHbIX B3aMMOCBSA3aHHbIX CEPBEPOB, PACMONO-
>KEHHbIX MO Pas3nNyHbIM reorpaduHecKnM agpecam no BCEMY MUPY.
UHTepHeT-npoTokon (IP): VIHTEpHET-NPOTOKON, 0beCeHMBatOLLAN
CBSI3b B HEOHOPOOHOW cpeae.

KpeauTHbIi NIMMUT: MakcManbHasa cymMmma, yecTaHosneHHast Orange
Moldova ona lNeproga hakTyprpoBaHns, B Npeaenax kKotopon KnmeHT
MOXKET MOMb30BaTLCH Yenyramu, okasbisaembiMy Orange Moldova nn
Ycnyramm TpeTbmx N1y, npu nocpegHnydectse Orange Moldova nocne
NOJSIHOrO McHepnaHna Tpaduka cornacHo AGOHEMEHTY (Mpy HEObxoau-
MOCTW), & TaKXXe AEHEXXHOIrO OCTaTka Ha nNpuHagnexailem KnmeHty
Cyete Orange.

MarasunH Orange: MaraauHbl, HaxoOALLMECA MO HENMOCPEACTBEHHbBIM
ynpasneHnem Orange Moldova, cnmcok agpecoB 1 rpaduk paboTsl
KOTOPbIX AOCTYMHbI Ha www.orange.md > ajutor > lista magazinelor.
NHdopmaLmoHHble MaTepuarnbl: nevaTHble MaTepranbl, B KOTOPbIX
cofepykarcs ceefieHns 06 Ycnyrax, onyénukosarHble Orange Moldova
11 OBHOBNSEMbIE Yepes OnpeaenieHHble NePUOLbl BPEMEHN, PpacnpocTpa-
HsieMble B to6om MarasuHe Orange Moldova, a Takke vepes MNpencra-
BUTENEN NO KopnopaTuBHbIM Npogaxxam Orange. JononHUTeNsHO K
yKa3aHHbIM UCTOYHMKAM MHOpMaLmn, KNeHT MOXXET O3HaKOMUTLCA C
X COLepPKaHneM Ha ouLmanbHOM CTpaHmLe www.orange.md.

Howmep co cneunanbHbiM Tapnom: BHereorpaunyeckumin Homep,
obecneuvBatoLLmn 4OCTyN K KOHTEHT-ycnyram no 6051ee BbICOKMM
Tapudam, Hexxenv Te, YTo NPeLyCMOTPEeHb! N0 HaumoHanbHbIM
CTauUMOHAPHbIM UK, NPY HEOOXOANUMOCTH, K HALUMOHANBHBIM MOOWIb-
HbIM 3BOHKaM.

CtaunoHapHbIii TenedOHHbIN HOMeEpP: (DUKCUPOBaHHBIN reorpadurye-
CKUI W HE3ABWCVIMbIA OT MECTOMOSNOXEHNA HOMED, MPEAOCTaBNEH-
HbIl KnneHTy B nonb3oBanne oo Orange Moldova, nnbo apyrum
MOCTAaBLLMKOM YCIyr CTaUMOHAPHbIX 3MIEKTPOHHBIX KOMMYHUKaLWI (B
cnydae nopTupoBaHua B Cetn Orange Moldova) B Lensx nons3osaHns
KnveHTta Ycnyramu.

Hes3aBucumbiii OT MECTONONOXEHNSA HOMEP: HereorpaU4ecKnin
HOMep 13 HaumoHansHoro nnaHa Hymepawmin, UCnob3yemMblin Ans
obecnedenHnsa [oCTyna K CETAM U ycnyram nyoan4HHOM SNEKTPOHHOM
CBA3M Ha (DMKCUPOBAHHbBIX AN MEPEHOCHBIX TEPMUHANAX.

Orange Moldova: CosmecTtHoe npegnpusaTtue "Orange Moldova" S.A.,
IDNO 1003600106115, topuanyeckuin agpec: MD-2071, yn. Anba
HOnusa, 75, KnwnHes, Pecnybnvka Mongosa.

Maponb: HAboOP CUMBOJIOB, MPUCBaVBAEMbI KaxKaoMy KnneHTy nmbo
BbIOPaHHbIV M CaMUM B LIENSX 06ecneveHns 3aLinTbl MHpopmMauum o
KnveHTe 1 4nsg nonb3oBaHus M B yCOBUSAX 6E30MacHOCTH Yenyramu,
noctasnsemon Orange Moldova. KnneHT npuHinmaeT Ha cebs BCto
OTBETCTBEHHOCTb 3a HaAEXXHOE XpaHeHre 1 1cnonb3oBaHne MNapons.
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[Maponb MOXET BbITb M3MEHEH N1LLIb MO 3anpocy KnveHTa, Npy 3TOM OH
e[/HCTBEHHbIN BNpase 3HaTb ero.

Mepuop hakTypupoBaHus: Nepriof Mexxay AByMs nocnefoBaTebHbIMU
[atamn hakTyprpoBaHns.

MuHuManbHbI cpok [joroBopa: M1HIMaSbHbI CPOK AENCTBYS
[oroBopa, ykasbiBaeMblii (i) nbo B [JoroBope (M NpUnoXeHnn K
[orosopy w/wvnn 4ONOAHUTENBHOM corfalleHnn kK Jorosopy) 1
paccunTaHHbIn HavnHas ¢ Jatel aktBaumm. 1o kaxxgomy Homepy
(MHWK) nogkMtoHeHHoMy (o) k CeTr MuHMManbHbIN cpok [Jorosopa
paccy1TbIBaETCA OTAENBHO HauMHas ¢ [datbl ero(ee) aktusauum.
ExemecsyHas nnata (CtoumocTb AGOHEMEHTA): TBepaasi Cymma B
MONAaBCKMX NIESIX, COCTaBASAIOLLASA EXEMECAHHYIO 3a[10/KEHHOCTD
KnvenTta nepen Orange Moldova, B3ameH koTopoi KnveHT nonyyaeT, Ha
onpeaeneHHbIn nepuog, Bpemern (Meprod hakTyprpoBaHust), JOCTYN K
OcHoBHbIM ycnyram B Npefenax o6bemos (Tpaduka cornacHo AGoHe-
MEHTY) B COOTBETCTBUM C ExkemecsiiHom nnaTtomn.

OKOHeYHbIN NYHKT CeTu: NyHKT dnamdeckoro goctyna Cetn, ycTaHOB-
neHHon Orange Moldova, B MecTo HaxoxxaeHnst KnneHTa, BblpaykatoLLmii-
Cs1, B 3aBMCUMOCTW OT Cflyyasi, B BUAE BHYTPEHHENO OKOHEYHOMO
YCTPOWCTBA, NAaHKM N KOHLIEBUK Kabensd nmbo, npu 1x OTCYTCTBUK, B
BUe NepBOn TeNneOHHON AN CETEBON PO3ETKN.

CtauunoHapHas cetb Orange Moldova (CeTb): CeTb cTauyoHapHbIX
3NEKTPOHHbIX KOMMYHMKaLm, obcnyxmBaemasi Orange Moldova, npu
MOMOLLIM KOTOPOW obecnevmBaeTcs NnpefocTasnenie Yenyr ot Orange
Moldova.

Ycnyru (Yenyra): Ycnyrv 9neKTPOHHOM CBA3W Ha MOCTOSHHbIX MyHKTax,
okasbiBaeMble Orange Moldova KnveHTy npu nomoum Cetu, Ha
OocHoBaHun [loroBopa, BHe 3aBMCUMOCTW OT TOrO — OKa3bIBatOTCS OHN B
pamkax 1nm BHe AboHeMeHTa, BKtoYast, Mpu HeobxoammocTu, OCHOB-
Hble ycnyru, BkntoyeHHble yenyrm, JonoaHuTensHble yCnyru.
OcHoBHble ycnyru: (1) Ycnyra ctaumoHapHon TenedoHHoM cBsan; (2)
Ycnyra goctyna K ctaumoHapHoMy VIHTepHeTy; n/unm (3) Yenyry
cTauvoHapHoOM nepeaa4n aaHHbIX, okadbliBaemble Orange Moldova, k
KoTopbIM y KneHTa MMeeTcst aBTOMaTUHECKIMIN AOCTYN NyTeM Bblibopa
COOTBETCTBYOLLIEro AGOHEMEHTA, MPU STOM HET HEOOXOAMMOCTY B
[OMNONHUTENBHOM 3anpoce.

KoHTeHT-ycnyru: [JaHHbi BUA YCyr CBOAUTCS K MPEAOCTaBNEHNIO
KOHTEHTOB (MHOPMaLM, N30OpaXKeHWI, ayamodannos, BMaeodannos,
Nrp, MPUNOXEHNIA, YCNyr TenepaavoBeLLiaHiis) NPy MOMOLL CETEN 1
YCAYr 3NEKTPOHHON CBA3W (VIHTEPHET-HaBUraUMs, CTPUMUHI, CKa4vBa-
Hie).

Ycnyru ctaumoHapHoii TenecgoHHol cBssn (FTonocoBas ycnyra):
OcHoBHas ycnyra, npu noMoLLn kotopor Orange Moldova obecnevnsa-
et KnveHTy (i) noctyn k CtaumoHapHoin cetu Orange Moldova, 4to
obecnevmBaeT KnveHTy NponsseneHvie 1 nosy4eHrie 3BOHOKOB Mpu
noMoLLK ncnonb3yemoro CTaumoHapHOro TenetoHHOro Homepa,
NPUCBOEHHOIO TENEOHHOM NHM UK rpynne TeNedOHHbIX INHIA
KnueHTa, n (i) HemocpeaCcTBEHHYO Nepeaady B pexX1Me peanibHoro
BpemMeHu rofioca npw nomoluy CtaumoHapHor cetn Orange Moldova no
apyroro KnveHta, nogkntodeHHoro k CraumoHapHoi cet Orange
Moldova nm6o o nyHkTa B3avmonogkitodeHns ¢ apyron CeTbro
3MNEKTPOHHON CBSA3W 1 HA0OOPOT.

Ycnyrun goctyna K ctaumoHapHoMy MHTepHeTy (UHTepHeT-ycnyra):
OcHoBHas ycnyra, npw noMoLLn kotopor Orange Moldova obecnevnBa-
eT KnveHTy (i) noctyn k CtaumoHapHoin cetu Orange Moldova, obecne-
ymBatoLLen emy MNopkntoderne k CeTu VIHTEPHET NyTemM MCMONb30BaHKSA
OHOrO UM HECKONbKIX IP-aapecoB, MPUCBOEHHbBIX COOTBETCTBYHOLLIEN
mHUn foctyna KnuenTa, v (i) nepegady 1 nonydeHve AanHbIX Yepes
CraupoHapHyto ceTb Orange Moldova Ao nyHKTa B3aMMOMNOAKOHEHNS C
apyron CeTbio 3N1EKTPOHHOW CBSA3M 1 HA0BOPOT.

Ycnyru ctaumoHapHol nepepayn aaHHbix (Ycnyra nepepaym
[aHHbIx): OcHoBHas ycnyra, npr nomolm kotopoit Orange Moldova
obecneuvvBaeT KnmeHTy (i) ooctyn k CtaumoHapHon cet Orange
Moldova, obecneumBatoLLen emy nepeaady 1 Noy4eHNe AaHHbIX MEXay
0ByMst OKOHe4HbIMI MyHKTami CTaumoHapHol cet Orange Moldova, 1
(i) nepemavy 1 nonyyerre gaHHbix Yepes CeTb Orange Moldova mexxay
ykazaHHbIMY ABYMSA OKOHEYHbIMU MYHKTaMU.

BkntoyeHHble ycnyru: Ycnyru, aktnBrpyemMble aBToMaTu4ecki BMecTe C
OcHoBHow ycnyro n npegocTtasnsemMble Orange Moldova KnveHTy B
pamkax ABoHeMeHTa A1 MOBbILLEHVSt KOMOopTa 1 yAOBNETBOPEHNS
KnneHTa B TOM, YTO KacaeTcst YCAyr 1, B LIENOM, BbINOSHEHVS MOSIOXKe-
Hu [Jorosopa.

HacToswmin LOKyMeHT siBnsieTcs HeodmumaneHbiM nepesofoM OBLLMX yCnoBui
MOMB30BaHNS YCYrO CTaLUMOHAPHBIX SNEKTPOHHBIX KOMMYHMKaLmii Orange,
COCTaBMNEHHbIX Ha PYMbIHCKOM Si3bIKE.

[aHHbil nepeBof, He ABNAETCS odmLManbHbIM JOKYMEHTOM 1 MPEAOoCTaBNSeTCs
onsa yonoocrsa knmeHtos Orange Moldova. B cnydae pacxoxzeHuin Mmexxay
PYMBIHCKMM 1 PYCCKUM TEKCTOM LAaHHbIX OBLLWX YCNOBWIA, MPENMYLLECTBO UMeeT
PYMBIHCKIIA TEKCT.

LononHutenbHble ycayru: Ycnyru, okasbiBaeMble Orange Moldova
nomumo OCHOBHOW yCiyrn, akTVBMpyemMble Mo 3anpocy Knnexta,
Nonb30BaHKe KOTOPbIMY MOXXET NPeAyCcMaTprBaTh AOMNONHUTENbHbIE
pacxofpl, 0bHapOAOBaHHbIE B CPEACTBAx pacnpoCTpaHeHns nHhopma-
umm Orange Moldova, koTopble AOBOAATCS A0 cBeAeHust KnneHTa B
MOMEHT MoJa4 UM 3anpoca Ha 1x akTBaLmio.

Ycnyrn TpeTbux nuLy: YCnyri, okasblBaemble TPETbUMMN Lamm
OTHOCUTENBHO HacTosiLero [JoroBopa, KoTopbiMn KnneHT Bnpase
nonb3oBaThbCH Mo CBOeMy Bblbopy Hepe3 Orange Moldova, Ho Hag,
koTopbIMu Orange Moldova He B COCTOSIHUM OCYLLIECTBASATL KOHTPOSb U
He HeceT OTBETCTBEHHOCTY nepef, KneHToM.

Ycnyra nHdopmauuii 06 aboHeHTax u Peectp aboHeHTOB: Yciyra
nHpopmaLin 06 aboHeHTax 1nn TenetOoHHOro cnpaBoYHVIKa, Npeao-
cTaBnsiemas aboHeHTam NMocTasLLMKamK1, BAaAetoLLVIMy COOTBETCTBYIO-
LM pa3peLleHnem, BblaaHHbIM KOMMAETEHTHBIM OpraHoM.

Ycnyra IVR (Interactive Voice Response Service — Ycnyra untepak-
TMBHOrO rofIocoBOro oTeeTa): Ycnyra, obecrne4dmBatoLLas nob3oBaTe-
0 BO3MOXXHOCTb Mosy4aTb MHPopMaLio U 3aKkasbiBaTb YCyr
oneparopy, cleays ykasaHvsM, nony4aembiM NOCPeACTBOM CUCTEMBI
€ro 3apaHee 3anMcaHHbIX rOsI0COBbIX COOOLLIEHW, YTO obecne4nBaeT
HanpaBneHne 3BOHKOB, NCMONb3ys MHpopMaLto, BBEAEHHYIO NMonb30Ba-
Tenem npvi NOMOLLM TenedOHHbIX KHOMOK.

Tapud: cymma, Banmaemas Orange Moldova ¢ KnueHTa 3a noctaBky
OMpefeneHHoro B1aa ycnyr .

AJMUHUCTpaTuBHbIE Tapudbl: Tapndebl, BanMaemble Orange Moldova
3a OKadaHe HEKOTOPbIX CMEXHBIX YCyr MOMUMO YCAyr.

Cpoku ycTpaHeHus HencnpaBHocTeln Ycnyru: paccyntanHHbiii B Hacax
1 noaTBep>kaeHHbIN Orange Moldova BpeMeHHOM HTepBas C MOMeHTa
nonyyeHus Orange Moldova »kanobbl Ha Hann4e HencnpaBHOCTH
Ycnyrv n o MOMeHTa BO306HOBAEHWS AENCTBUSA YCnyri.
A60HeMeHTHbIN Tpaduk (Tpaduk, BKNIOYEHHbI B AGOHEMEHT): (i)
Bblpa>kaemble B MUHyTax 06beMbl YCnyr cTaumoHapHon TenedoHHOM
CB$i31 MO MCXOASALLMM 3BOHKaM, NpefocTasnsemble KnneHTy exxemecsy-
HO B AeHb (hakTypmnpoBanusi, B Npefdenax KoTopbix KnneHT MoXeT
Mob30BaTbCs YCNyron CTaumoHapHoOn TeneOHHON CBA3M B TeHeHne
nepviofa hakTypupoBaHs, KOTOPbI HAYMHAETCS C COOTBETCTBYIOLLEV
[atbl hakTypurpoBaHms, nin (i) o6bemMbl YCnyri AaHHbIX, Bblparkaemol B
GB (rvrabaiTax), okaadbiBaemon KnneHTy exxemecstiHo Ha [daty
hakTypurpoBaHs, B Mpefenax KoTopbix KNMEeHT MOXXET N0b30BaThCA
VIHTepHeT-ycnyron B TedeHve Neproga dakTypupoBaHnst, KOTOPbIN
Ha4MHaeTCcst C COOTBETCTBYIOLLEeN [aThbl (hakTypypoBanusi, MO HOMVHAb-
HOW MaKCHMasIbHOM CKOPOCTY nepefaqn faHHbIX, yCTaHOBAEHHOM ANns
COOTBETCTBYIOLLIErO BUAa AGOHEMEHTA.

Monb3oBarenb: ML, YyNOIHOMOYeHHOe KMeHTOM NpaBoM Mosb30-
BaTbCs, B MOMHOM MO0 YacTU4HOM o6beme, Ycnyramu, mpegocTasse-
MbIMu Orange Moldova.

OG6bIYHO [OCTYMHAs CKOPOCTb Nepefayn faHHbIX (CorfacHoO NyHKTY
5.2.3, bykse c) cTaHgapTa SM ETSI EG 202 057-4): ckopocCTb nepeaasiv
JaHHbIX B HanpaeneHuy 3arpyskn (download) 1, COOTBETCTBEHHO, OTAauM
annos (upload), KOTOPYHKO KOHEYHbIM NONb30BaTENb MOXKET UCMbIThIBATH
B0MbLLYIO YacTb BpeMeHW 4OCTyna K yciyre, Ha onpeaeneHHbIi nepuog,
BpemMeHn. OBbI4HO AOCTYNHas CKOPOCTb Nepefaqn AaHHbIX, MCMbITbIBae-
Masi KOHEYHbIM MoMb30BaTEeNeM, He A0SKHA ObITb MEHbLLE MUHUMAaTBHON
CKOPOCTY Nepefayu faHHbIX, 3a UCKIIIOHEHEM ClyYaeB MpepbiBaHNs
0BCNYXKNBaHVIS.

MakcumanbHasi CKOpoCTb Nepeaayn AaHHbIX (CornacHo NyHkTy 5.2.3
OykBe a) ctaHaapTa SM ETSI EG 202 057-4): camasi BbICOKasi CKOPOCTb
nepefaqr JaHHbIX Ans 3arpy3ku (download) 1, COOTBETCTBEHHO, A1
oToa4m dainos (upload), KOTOPYHO KOHEYHbI MONb30BaTENb MOXET
MCMbITbIBaTb XOTS Obl B ONPEAENeHHbI BDEMEHHOW NEpUOS.
MuHuManbHasa CKOpoCTb Nepeaayn AaHHbIX (CornacHo NyHkTy 5.2.3
Oykee b) ctaHpapTa SM ETSI EG 202 057-4): camas H13kasi CKOpOCTb
nepefaqn JaHHbIX Ans 3arpy3ku (download) 1, COOTBETCTBEHHO, A1
oToa4m danos (upload), C KOTOPOW KOHEYHbI MONb30BaTENb MOXKET
nony41Tb JOCTYN K YCAyre, B COOTBETCTBUM C MOSIOXKEHVSMY KOHTPaKTa
1AM OBLLVIMM YCTIOBMSIMI, B COOTBETCTBYIOLLIMX Clydasix. Kak npasuno,
hakTnHeckas CKopOCTb KOHEYHOIrO MOb30BaTENS He AOMKHA ObiTb
MeHbLLIE MUHUMaSTIBHOW CKOPOCTU Nepefaq AaHHbIX, 3a UCKITIOHEHEM
CNy4aeB NpepbiBaHst 06CIyXBaHIS.

Peknamupyemas ckopocTb nepefaym faHHbIX: CKOPOCTb nepenasdm
JaHHbIX Ans 3arpy3kur (download) 1, COOTBETCTBEHHO, AN OTAA4M
dannos (upload), KOTOPYHO MOCTABLUMK MCMOAB3YET B KOMMEPHECKIMX
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Lensax ans MHoPMUPOBaHUNS 1 MPOABVKEHVSI KOMMEPHECKUX MPEeAsIo-
»KeHu. Peknamumpyemas CKOpOCTb Nepefaqn AaHHbIX paBHa Makcu-
MaJlbHOW CKOPOCTU NMepeaaqy AaHHbIX.

3oHa peicteus CeTtu: reorpaduyeckme 3oHbI Pecnybnnkvi Mongosa, B
koTopbix Orange Moldova obecne4nBaeT nogktodeHne k CTaumoHapHO
cetn Orange Moldova Ha cTaHAapTHbIX YCAOBMSX MOAKOHEHNS. 30Ha
nevcteua CeTy BKIKOHAET NTOKaLUW, pacrnofioXKeHHble Ha PacCTOSHUM OT
TOo4KM NpucyTcTBMsA CTaumoHapHoi cetn Orange Moldova, He npeBbilLa-
fOLLIEM MaKCVMalbHOe PacCTosHME, YKa3aHHOe B KOMMEPHECKOM
NpesnoXeHUN.

Opupuyeckoe NnLO: OPUANHECKOE NNLO UK (PU3NHECKOE NNLO,
KOTOpPOE NMPUOBPETaET 1 UCMONb3YET YCAyrv AN Hy>KA, CBSA3aHHbIX C
npeanpUHIMaTENBCKON A NMPOMECCOHANBHON AEATENBHOCTHIO
(opranmaaumoHHas dopma ¢ cTaTycom (hU3NHECKOro NnLa), BKItoHas
VNHOVBUAYabHOIO NpeanpuUHMMaTensl, KpeCTbsiHCKOe (dhepMepcKoe)
XO35MCTBO, NMLO, OCYLLIECTBASIOLLEE NPOdECCHOHaNbHYIO AEATENBHOCTD
B c(hepe NpaBocyays Unm 30paBooOXpaHennst (kabvHeT aaBokara,
HOoTapvaibHoe 6topo, MHAVBUAYansHOe 61opo CyaebHOro NCnonHUTENs,
MHOVBUAYabHOE BI0PO aBTOPU3MPOBAHHOMO YNPaBASoLLErO MPOLECCOM
HECOCTOSATENBHOCTU, HAVBUAYabHbIN KaOVHET CEMEHOro Bpaya 1 T.4.)

2. 06LLMe NoNoXKeHWs

2.1 NpuMeHsieMble JOroOBOPHbIE AOKYMEHTbI

2.1.1doroBopHble oTHOLLEHKS Mexkay Orange Moldova 1 KnneHTom,
KacatoLLecs BOMpPOCOB MocTaBky Ycnyr, perynmpytotcs [JoroBopom,
nNpUNoXKeHsMn K [JoroBopy, AOMNONHUTENBHBIMY COrflaLLEHUSMI K
[orosopy, HacTosLwmmMy OBLLMI yCRoBUSMK, a Takke [panc-nMcTom
Ycnyr ctaumoHapHor cBsan oT Orange B Ka4eCTBe COCTaBSOLLMX
YacTten [Jorosopa. HekoTopble JononHUTENbHbIE YCAYrA MOMyT
perynmposaTbcs Takke CrneumansHbIMY YCNOBUAMI, KOTOPblE JOBOASAT-
cs [0 cBefeHNs KnneHTa B MOMEHT nofaqm 3asiBKU Ha 1x AKTVBaLMIO.
2.1.2 O6LLEeCTBEHHO AOCTYMHbIE 3NEKTPOHHbIE YCNYr CBSA3W, SBASIOLLIN-
ecs npegmeToM [loroBopa, SBAStOTCS PO3HNYHBIMU YCyraMn, He
[LOCTYNHbI AN NEPENPOLaKM 1 He MOTYT ObITb MCMOMb30BaHbl KnneHTom
01151 IPefoCcTaBneHnst COBCTBEHHDBIX 3NIEKTPOHHbIX YCyT CBA3N.
ABTOPN30BaHHbI MOCTaBLLUMK CETEN U/U 3NEKTPOHHBIX Yy CBA3K,
>KenatoLLMii BOCMOSb30BaTbCSt OMTOBbLIMU SMIEKTPOHHBIMU YCITyramm
cBs3u ot Orange Moldova, KoTopble MOryT 6bITb MCMOAB30BaHb! A5
npefocTaBneHns COBCTBEHHbBIX SEKTPOHHBIX YCAyr CBs3W, 0653aH
3aKM0YUTb 419 STOro OTAENbHbIA JOrOBOP B COOTBETCTBUM C KOMMEPYE-
ckum npegnoxeHnem Orange Moldova, npefHasHa4eHHbIM 415
COOTBETCTBYHOLLIMX OMTOBbLIX YCAYT.

2.1.3 O6LenoCTynHble YCNYrv 3NEKTPOHHBIX KOMMYHUKALWIA, ABASIOLLM-
ecs npegmeToM [loroBopa, npefHa3HaqeHbl UCKITIOYUTENBHO NS
FOPUANHECKIX L.

2.2 3akntoYeHre [JoroBopa 1 BHECEHWE U3MEHEHWN B AaHHbIE
[orosopa

2.2.1 o nognuncaHns [JoroBopa nnv npunoxxeHnst K LJJoroBopy 0THOCK-
TeNbHO HOBOW JTIOKALMM, OCHOBbIBAsICb Ha COOBLLEHHbIX KnneHTom
CBefeHNsIX OTHoCUTeNbHO aapeca nokaummn, Orange Moldova onpegens-
€T ecnv Iokauyst, Mo KOTOPOW 3anpalLvBaeTCs NMOAKIIIOHEHNE, HAXOAMT-
cs1 B 3oHe peictBusa CtaumoHapHoi cetn Orange Moldova.

2.2.2 B cnyvae ecnm nokaums Haxogmtcest BHe 30Hbl aenicteus Ctaumo
HapHo cet Orange Moldova, Orange Moldova, no cobcTeeHHOMY
BbIOOPY, OTKa3bIBAET B MOAKIIIOHEHWN NIoKaLmN U npeanaraeT KnneHty
NMOAKIIIOYEHNE Ha HeCTaHAAPTHbIX YCIOBUSX, B TOM YMC/E OLEeHOYHble
CPOKM 1 CTOMMOCTb MOAKIIIOHEHNS.

2.2.3 Orange Moldova ocTaBnsieT 3a cobol MpaBo 3anpochTb

[OKYMEH Tbl, OKa3bIBatOLLINE IMHHOCTb M MECTOHAXOXKAEHNE (MOHTOBbIN
afpec) 3asBuUTeNS, a Takke NpaBo CO6CTBEHHOCTW 3asBUTeNs Ha
floKaLMo, Mo KOTopor Obi ModaH 3anpoc Ha noaktoHeHve. B cnyyae
ecnn 3asBUTENb He ABNAeTCs BnagensLem nokaummn, Orange Moldova
OCTaBnseT 3a coboi NpaBo 3aTpeboBaTh AOKYMEHTbI, AOoKa3blBatoLLVe
npaBo CO6CTBEHHOCTW BNagesbLia OTHOCUTENBHO NloKaLymn, Npaso
Mosb30BaHKs 3asBUTENS OTHOCUTENBHO SIoKaLmK, a Takke cornacve
Bnagenblia Ha noaktoyeHne nokauum k Cetn. Jlioboe ynonHoMo4eHHoe
nmuo KnneHta obs3aHo, no TpebosaHuto Orange Moldova, npeactaBnTb
[oKasaTenbCcTBa CBOEN NMMYHOCTY, a TakKe MOIHOMOYMS Ha MpeacTaBu-
TenscTBo. Orange Moldova BnpaBe ocTaBuTb cebe Konuio ¢ NpeacTas-
NEHHbIX JOKYMEHTOB, JOKa3bIBAIOLLMX IMYHOCTb, MECTOHAXOXXAEHNE
(mo4TOBBIN 2Apec), MPaBo COBCTBEHHOCTW, MPaBO MOJb30BaHUS, a Takke
opurHaU UM Konuko (Mo cobCcTBEHHOMY BbIGOPY) AOKYMEHTA, [oKa3biBa-

HacToswwmin BOKyMeHT sBnseTcs HeomumaneHbiM nepesofoM OBLLMX yCRoBui
MONb30BaHNSA YCNYron CTaLMOHAPHbIX SNEKTPOHHBIX KOMMYHMKaumin Orange,
COCTaBNEHHbIX Ha PYMbIHCKOM S3bIKE.

[aHHbil nepeBof, He ABNAETCS OrLMaNbHBIM JOKYMEHTOM 1 MPEAOCTaBNSAeTCS
onsa ynobersa knneHTos Orange Moldova. B cnydae pacxoxzenuni Mmexxay
PYMBIHCKMM 1 PYCCKUM TEKCTOM AaHHbIX OOLLWX YCNIOBUIA, MPENMYLLECTBO UMeeT
PYMbIHCKWIN TEKCT.

foLLero cornacvie Bnagenblia 1 MoNHOMOYNS Ha MPEeACTaBUTENBCTBO.
2.2.4 KnneHT 065a3aH HesameanuTenbHo yBegomnste Orange Moldova o
Mt0BbIX U3MEHEHVSX B CODCTBEHHbIX AaHHbIX, MPON30LLEALLNX B NEPUOL,
nencTeus [orosopa, B CBS3W C JOKYMEHTaMU 1 CBEAEHUSMM, YKa3aHHbI-
Mn B [loroBope (Mnu NpunoXeHusix K JJorosopy) Mmoo CoobLLEHHBIMMN
paHee.

2.2.5 [aHHble, npegocTtasneHHble KNMeHToM 1am ero yrnosHOMOYEHHbIM
npeacTaBnUTeNeM B MOMEHT 3ak/todeHns [lorosopa nnm nocne Toro,
ByayT cuutatbest Orange Moldova OCTOBEPHbBIMU A0 MOMEHTA MUCBMEH-
HOro NpegocTaBneHVs KnMeHToM 1nam ero yrnosIHOMOYeHHbIM NpeacTaBm-
Tenem B agpec Orange Moldova nameHeHn, BHECEHHbIX B IOKYMEHTbI
MM COOBLLEHHbIE paHee CBELEHVIS, 3a UCKITIOYEHVEM ClyHaeB, Koraa
Orange Moldova camocToaTeNbHO KOHCTATUPYET dhakT NMosiBNeHVs
NoaoBHbIX N3MEHEHWI (HTO He O3Ha4aeT 0b6sA3aTeNbCTBA CO CTOPOHbI
Orange Moldova npoBoanTb Neproanyeckme NPOBEPKN JOCTOBEPHOCTA
COOBLLIEHHbIX paHee AaHHbIX KneHTa).

2.2.6 INpun HanM4MM pacxoXKAeHWin B BONpocax HagHaveHns NMbo oTabiBa
YMOSIHOMOYEHHOI0 MNLA CO CTOPOHbI KnveHTa Ans ynpasneHus
oTHoweHuamMn ¢ Orange Moldova, a Takke MHbIX MPOTUBOPEYMBBIX
ceeneHui, Orange Moldova 6yaeT Bnpase NrHOpMPOBaThb MOCTYMNVBLUVE
oT KnuneHta TpeboBaHvs BNaoTe A0 MOMyYeHUs CBeAeHNUN, HEOOXOANMBIX
[N peLleHns BOMPOCOB OTHOCUTENBHO BbISIBIEHHOMO MPOTUBOPEYNS.
Orange Moldova ocTaBnsieT 3a co6oi NpaBo NprocTaHaBIMBaTb
nocTaBky YCnyrv 40 paspeLleHns cutyaumm, Npy SToM NepenoakIioYe-
HVie BO3MO>KHO MCKIIKOYMTENBHO nocne nofyyeruns Orange Moldova
Ha[eXHOro JoKasaTenbCTBa B 3TOM CMbICTe. KNMEHT HECET OTBETCTBEH-
HOCTb 3a AeNcTBUS 1 yLepd Noboro pofa, CTaBLLUMX CNEACTBMEM
HecobntoAeHNs BblLLeykasaHHOro obs3aTenscTaa.

2.2.7 Orange Moldova ocTaBnsieT 3a cobol MpaBo OTKIIOHWTL 3as1BKY Ha
nony4eHvie aboHeMeHTa Mo crneaytoLLyM NpuHnHam: a) KnveHT oTkasan-
Cs1 OT NpefoCcTaBeHVs BCero oobemMa CBeLeHW, 3anpoLLEHHbIX B
COOTBETCTBMM C M.M. 2.2.3 unn 2.2.4; b) KnueHT HaxoauTcst B npoLiecce
HennaTeXxecnocobHOCTY NN IMKBMAALWK; C) 3a KNMEHTOM Y1CiATCS
HenoralleHHble cpoYHble 3adosmkeHHocTy nepef Orange Moldova; nnm
d) paHee y KnreHTa nmencs aHanoruyHbii [JJorosop, 3aKto4eHHbIV ¢
Orange Moldova, koTopbli 6bIi1 pacToORrHyT Mo Npu4nHe MolueHHNYe-
cTBa 1AM NonbITk MoLleHHVYecTBa.

3. MuH1ManbHbIM cpok [orosopa

3.1 MuHnmanbHbIi cpok [JoroBopa cocTtaBngeT 6 MecsLes Co AHA
AKTVBaLWN, ECNIY KOMMEPHECKOE MPEaSIOXEHNE, KOTOPbIM MOJb3YeTCs
KnueHT, He npefycmartpuBaeT 6onee AnMTenbHOro cpoka. B cnydae
ecnm KnnmeHTy nonaratoTcs CKUAKM Ha onnaTy 3a NOoAK/o4eHVe,
MuHUManbHbIM cpok [JoroBopa coctaenseT 12, 18, 24 nmbo 36 mecsLeB
CO OHs AKTVBaLMK, B 3aBUCUMOCTN OT KOMMEPHYECKOTO MPELIOXEHNS.
3.2 o nctedeHnto MmHMansHOro cpoka, NpenycMoTpeHHoro [Joroso-
POM, B CllyH4ae ecnv H1 oHa 13 CTOPOH He coobLLmna NPOTUBOMOSIOXK-
HOW CTOPOHE O CBOEM HaMepeHW NpekpaTuTb Aenctemne [Jorosopa,
[orosop npoanesaeTcs No yMoN4aHuio Ha HeonpeaeneHHbI nepuog,
npY 3TOM HET HEOOXOAMMOCTM B KaKmX-Mbo UHbIX (hOPManbHOCTSIX.

3.3 [lMpoaneHHbIi Ha HeonpeaeneHHbI cpok LoroBop MOXET ObiTb
pacToprHyT KnveHTom nyTem otnpasku M B agpec Orange Moldova
NUCbMEHHOMO YBEAOMIIEHNS Kak MUHUMYM 3a 15 aHen o datbl
hakTyprpoBaHus. Mpon3BeneHHOe TakM 06pa3oM PacTopPXKeHNe
BCTynaeT B cwiy ¢ [aTbl (hakTypnpoBanusi, CNeayroLLEN 3a HanpaBneHu-
eM yBegOMIIEHVIS.

3.4 B cnyyae HecobnogeHns KnieHToM npedycMoTpeHHoro [Jlorosopom
MuHManeHoro cpoka (Hanp. KnneHT pactopraeT [Jorosop no cooTBeT-
cTBytoLLEMY ABOHEMEHTY, B TOM HY/1CAe MOCPEACTBOM MOPTUHra, nMbo
Orange Moldova pacTopraeT [JoroBop no cooTBeTCTBYLOLEMY ADOHE-
MeHTY Mo 3aBucALLMM OT KnreHTa npuymHam), Orange Moldova Bnpase,
no cobCTBEHHOMY BbIOOPY, B3biCKaTb C KMeHTa KoMMeHcaLmio, paBHyo
(i) nnaTe 3a noakntoYeHve; nnn (i) ExxemecsayuHon nnate, yMHOXEHHOWN Ha
KOIMYECTBO MECSLIEB, OCTaBLUMXCS A0 OKOHYaHWS MpeayCMOTPEHHOO
[orosopom MuHnmansHoro cpoka. Orange Moldova BnpaBe yaep>katb
COOTBETCTBYHOLLLYIO KOMMEHCALMIO 32 CHET NpefonnadeHHbix KnneHTom
CYMM.

4. Mopkntoderne kK CeTn 1 NpyBeaeHue Ycnyrn B AecTeme
4.1 Mogkntoverne kK CeTu

4.1.1 MNMocne nognmcanns [JoroBopa nnn npunoxxkeHus K Jorosopy
oTHOCUTENBHO HoBOV Nokauuy Orange Moldova onpenensieT ocylie-
CTBMMOCTb MPOeKTa C TeM, YTOObI YCTaHOBUTb (i) ecnv flokauus, no
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KOTOPOW OblN MoJaH 3aMpOC Ha NOAK/IOHEHME, HAXOAMTCSA B 30HE
nevicteus CtaumoHapHoin cety Orange Moldova, (i) ecnu MNogkntodeHne
K CeTu BOBMOXKHO C TEXHMHECKOW 1 OPUONYECKOM ToYeK 3peHns, (i)
OMTVMaIbHYHO TEXHOMOMMIO 1 cnocob MoakntodeHns k CeTu.

4.1.2 B cnyyae ecnv nokauust Haxoamutcst BHe 30Hbl aenctaus Ctaumo-
HapHon cet Orange Moldova, Orange Moldova ycTaHaBnMBaeT Takxe
peasibHble CPOKM 1 NaTy 3a nogknoyeHue. [o Hadana paboT no
noaktovenmnto Orange Moldova o6s13aHa NMMCbMEHHO YBEAOMUTb
KnueHTa oTHOCUTENBHO TEXHOMNOMMN (ONMTOBONOKHO, Ethemnet, paano un
T.A.) ¥ MeToda (BO3AYLUHbIN, MOA3EMHbIN), Npeanaraembix Ans MNogkuio-
-4eHns K CeTu, a Takke O peasbHbIX CPOKax ¥ nnaaTe 3a NOAKIoHeHne, B
CBOtO 04epeap KnmeHTy HeobXOAMMO NCbMEHHO MOATBEPANTL CBOE
cornacvie ¢ NpefioxXeHHsIMY BapraHTamu. B cnyyae ecnv KnneHT
0TKasblBAETCH BblAaTb CBOE corfacue Mmoo He OTBeYaeT B TedeHve 7
OHen co aHs yBegomnenusi, Orange Moldova octaBnsieT 3a coboi npaso
pacToprHyTb [loroBop Mo COOTBETCTBYIOLLIEN NOKaLM NyTeM Hanpasne-
HYS KneHTy MMCbMEHHOrO YBEAOMIIEHNS, MpK 3ToM KnneHT He 06s13aH
BHECTV MnaTy 3a NOAKIIIOHYEHVE 3a JaHHYO JIoKaLio.

4.1.3 B cny4ae ecnu, B NpoLecce NpoBefeHNs MOOKIIIOYEHNS, BbISBIA-
tOTCS TEXHUYECKME MPENATCTBUSA AN 3(PPEKTVBHOIO BbINOHEHWS
MopkntodeHns k CeTu, KOTopble He MOrv BbITb NPEABUAEHbI B MOMEHT
onpefeneHns ocyLlecTBMocTy npoekTa, Orange Moldova HanpasnseT
KnneHTy cooTBeTCTBYIOLLIEE MCbMEHHOE YBeaoMeHne. C MOMeHTa
HanpaBneHVsi COOTBETCTBYIOLLLEro yBeaoMeHrs [1JoroBop No cooTeeT-
CTBYIOLLEN NIOKaLMM MOONEXMNT PACTOPXKEHNIO, MPY 3TOM KeHT He
0653aH BHECTW NnaTy 3a NoAKSoHeH e 3a AaHHYH0 NTIOKaLMIo.

4.1.4 B cnyyae ecnv (i) nokaums pacronoyxeHa B 3gaHum, NpeacTaBnsio-
LLIeM COBMECTHYHO COBCTBEHHOCTb, MM (i) MOAKIOHEH e noKaLmm
TpebyeT yCTaHOBKU MH(PACTPYKTypb! MO, MOA WA Haf yHacTkamu,
npvHagnexalmMmn Tpetbim nvam, Orange Moldova obs3aHa 3anpo-
CUTb COrfacvie CoBnafenbLEB (ynpaBnstoLLEen opraHm3aLm) obbekTa
HeOBVPKUMOCTY UV BRafenbLEB YHaCTKOB A1 BbINOMHEHNS paboT no
noakntoveHuo. B cnydae ecnn Orange Moldova He nonyyaeT nogo6Horo
cornacus B TedeHve 30 aHel co AHA NoAaYn 3anpoca Unv OHW yBSA3bliBa-
tOT Bbla4y cornacus ¢ nosyYeHremM onpeaeneHHbix cymm, Orange
Moldova n1ncemeHHo yBegomnsieT 06 atom KnveHta. C MomeHTa
HanpaBneH1si COOTBETCTBYIOLLLEro yBeaomMeHrs [JoroBop No cooTeeT-
CTBYIOLLEN NIOKaLMM MOONEXMNT PACTOPXKEHNIO, MPY 3TOM KMeHT He
06513aH BHECTI NyaTy 3a NoaKtoYeHe 3a AaHHYH0 NIoKaLuio

4.1.5 [1ns BbINOAHEHVSI paboT Mo Moak/toyeHuo KnveHT obsigaH
06ecneymnTb TEXHNHECKMM PaboTHMKaM, MUCBMEHHO YNOJHOMOYEHHbBIM
Orange Moldova, foCcTyn K COOTBETCTBYIOLLIEN Nokaumn. Ecnm CTopoHbl
He JoroBOpWUMChH 06 MHOM, paboTbl MO MOAKMOHEHNIO NoAfexaT
BbINOJIHEHWVIIO B pabo4me AHW, B TedeHre pabodero rpadvika. B cnyqae
ecnm KnneHT oTkasbiBaeTca obecneqnts AOCTyn K fokaumm, Orange
Moldova ocTaBnsieT 3a cobon NpaBo pacToprHyTb [lorosBop no
COOTBETCTBYIOLLIEN NnoKaLmW NyTeM HanpasneHns KnneHTy NMCbMeHHOro
yBeJOMIEHWS!, a Takke B3bickaTb C KnveHTa nnaTty 3a NoAKItoHeHre no
COOTBETCTBYHOLLIE NIOKALWIN.

4.1.6 Ecnm CTOpOHbI He AOrOBOPUUCEL 06 MHOM, MakCUMasbHbIE CPOKM
NOAKIIIOYEHNSt COCTaBAAMOT 15 pabo4mx AHe Co AHS NoAMcaHns
[orosopa nnm npunoxxkeHvst K [Jorosopy OTHOCUTENIbHO COOTBETCTBYIO-
e nokaumm 1 BHeceHnst ExkemecsiyHom nnatbl 3a nepsbi [Nepron,
hakTyprpoBaHKs 3a COOTBETCTBYIOLLYIO TOKaLMIO. YKa3aHHble CPOKU He
BKJtOHAIOT (i) Mepurop, koraa nposefeHre paboT HEBO3MOXKHO B CBSA3U C
HebnaronpuATHBIMY NOroAHbIMK YCNOBUSIMY (HanpUMep, TeMnepaTypa
Bo3ayxa Hmke -5C°, obunbHble ocaakm), (i) nepuogbl, HeobxoaumMble ANs
noJly4eHns cornacui, ykazanHolx B n.n. 4.1.2, 4.1.4 n 4.1.5, u (i) 8
Chyyae NoakMo4eHrs no TexHonornn xDSL, cpoku npoBeaeHnst padoT
MO NepPeKItoHEHNIO TeNEPOHHOM NMHNM MOCTaBLLUMKOM, KOTOPOMY
NPVHaAIEeXXUT COOTBETCTBYIOLLASA NNHUS.

4.2 OKOHe4HOe 0bopyaoBaHve

4.2.1 JocTyn K Ycnyram BO3MOXeH TOSIbKO MpK YCNOBUM UCMONb30BaHMA
OkoHe4Horo obopyaoBaHus, (i) COBMECTUMOMO C COOTBETCTBYIOLLIEN
YCnyrom v ¢ ncnonb3yemon TexHoNormel 1 (i) C COOTBETCTBYHOLLEN
KOHbUrypaumen (HacTPONKOW).

4.2.2 [na poctyna K Ycnyram KnneHT MOXET MCMofib30BaTb COOCTBEH-
Hoe OkoHe4Hoe obopyaoBaHue NnMéo OkoHe4Hoe obopyaoBaHue,
nepenaHHoe Orange Moldova KnneHTy Bo BpemeHHoe 6e3803me3aHoe
Nonb30BaHKe Ha OCHOBaHWM akTa O BBOAE B 3KCMNJyaTaLuio, NpedycMo-
TpeHHoro n. 4.3.2.

4.2.3 B cnyyae ecnv CTOPOHbI He AOrOBOPUINCHL 06 MHOM, HacTpolKa

HacToswmin JoKyMeHT SBnseTcs HeodrumaneHeiM nepeBogom OBLLMX yCRoBuMin
NOMb30BaHKA YCYron CTaLUMOHAPHbIX 3NIEKTPOHHBIX KOMMYHMKauuii Orange,
COCTaBJIEHHbIX Ha PYMbIHCKOM $3bIKe.

[aHHbil nepeBo, He SBNSETCS OMLMANBHBIM JOKYMEHTOM 1 MPEAOCTaBNSETCS
onsa ynoberea knneHTos Orange Moldova. B cnydae pacxoxzaeHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbIHCKUIA TEKCT.

OkoHe4Horo obopyaoBaH s, UCMONb3YEMOro Ans AOCTyna K Ycnyram,
OCYLLECTBNSETCS, B Cly4ae 1CMNosib30BaHNs COBCTBEHHOMO OKOHEYHOTO
obopynoBaHus, KnveHToMm, a B cnyyae 1ncrnonb3oBaHms OKOHEYHOrO
obopynosaHus, nepenaHHoro Orange Moldova, HacTpolika NpoBoANUTCS
Orange Moldova.

4.2.4 KnueHT 0b6s13aH 0becneynTb HaAeXHOCTb U LIeNOCTHOCTb OKOHeY-
Horo obopyaoBaHs, nonyyeHHoro oT Orange Moldova Bo BpemMeHHoe
6e3B03Me31HOE MNOJIb30BaHME, B TOM YM1Ce OTBEYAET 3a PUCK ero
CIyHanHOr0 YHUHTOXEHNS NV NoBpexxaeHna. B TedeHne 20 aHen co aHs
npekpaLleHrs gencTans oroBopa no AnHUM CTaumMoHapHON CBS3K, Ha
KoTopoW ycTaHoBneHo OKoHevHoe obopyaoBaHue, KnneHT obsizaH
BepHyTb OkoHe4vHoe obopyaoBaHme Orange Moldova, caenas 31o Ha
OCHOBaHWUM aKTa npvemMa-nepeaaqv, Noan1McaHHoOro 06enmy CTOpPOHaMK,
B TOM K€ COCTOSIHUM, B KOTOPOM OHO ObIfIO MOSTyHEHO, C YHETOM
€CTeCTBEHHOro nsHoca.

4.2.5 B cnyyae ecnv KnneHT He cobntofaeT 0653aTeNbCTBO, BO3OMEH-
HOE Ha Hero B COOTBETCTBUM C M. 4.2.4, KnueHT 0bsi3aH onnaTtuTb
Orange Moldova ctommocTs OKoHeYHOro 06opyaoBaHNS, MPEeayCMO-
TPEHHYIO aKTOM O BBOJE B IKCrlyaTaumio, B TedeHune 20 gHeln co aHs
MoJly4eHnst COOTBETCTBYIOLLIEN (DaKTypbl.

4.3 npvBeaeHvie B AeicTBe (BBOA, B aKCMyaTaLmio)

4.3.1 Nocne 3aBepLUeHNs paboT No NOAKIFOHEHNIO N HACTPOMKE
OkoHe4vHoro obopyfoBanusi, CTOPOHbI MPOBOAAT MPOBEPKY PYHKLMO-
HanbHOCTV JoCTyna K Ycnyram.

4.3.2 MNpu nonoxuTenbHoM peadynbTaTte nposepki, Orange Moldova
npegocTasnsgeT KnvmeHTy 1 CTOPOHbI MOAMVCHIBAIOT akT O BBOZE B
3KCMNyaTaLpmio No COOTBETCTBYHOLLIEN NoKaLmK, B 2 3K3emnspax, no
OfHOMY Anst Kaxkaon 13 CTOPOH.

4.3.3 INpw oTpuuaTensHOM peaynbtaTte npoBepku, CTOPOHbI MPOBOAAT
COBMECTHOE BbISIBIIEHWE MPUHMH OTCYTCTBUSI JOCTYNa, B TOM YMCne
nyTem 3ameHbl cobcTBeHHOr0 OKOHeYHOro obopyaoBaHusa KnneHta Ha
OkoHe4Hoe obopyaoBaHue, npefoctasneHHoe Orange Moldova.

4.3.4 B cny4ae ecnv OTCYTCTBME JOCTyNa SBNAETCA CneacTBreM
Heka4eCTBEHHbIX PaboT Mo NePEKItOHEHNIO TeNEPOHHOM MHUM,
BbIMOJIHEHHbIX MOCTaBLLUMKOM, KOTOPOMY MPUHAAIEXUT COOTBETCTBYIO-
Last IMHWSA, UK Henonagok AaHHom nvHuK, Orange Moldova obpatiaeT-
CS1 K COOTBETCTBYHOLLIEMY MOCTaBLLIMKY C TPEOOBaHMEM yCTPaHEHSt
Hernonafok. B cnyyae ecnv HeMcnpaBHOCTb He YCTPaHSEeTCs fAaHHbIM
MOCTaBLLMKOM B CPOKU, YCTAHOBMIEHHbIE B COOTBETCTBUM C 3aKOHHbBIMU 1
[0OroBOPHbIMM NonoxxeHusMK, Orange Moldova ocTaBnsieT 3a coboi
pacToprHyTb [1oroBop Mo COOTBETCTBYHOLLIEN oKLMW, HanpaBMB
KnneHTy COOTBETCTBYIOLLIEE MMCBMEHHOE YBEIOMIEHME, MPU 3TOM
KnneHT He 06513aH BHECTI NnaTy 3a NOAKIHeHe MO AaHHOW MHUM.
4.3.5 B cnyyae ecnv KnneHT HeoBoCHOBaHHO OTKadblBaeTCst OT
NMOAMMCaHNs akTa O BBOAE B SKCMJyaTaumio B TedeHne 5 aHel co anHs
npoBeaeHvs nposepkn, Orange Moldova ocTaBnsieT 3a cobolt NpaBo
pacToprHyTb [1oroBop Mo COOTBETCTBYHOLLIEN NOKALIMM, HaNpaBMB
KnneHTy COOTBETCTBYIOLLIEE MMCBMEHHOE YBEIOMIEHME, a Takxe
B3bICKaTb C KnveHTa nnaty 3a NoAKIIoHeHe N0 COOTBETCTBYHOLLIEN
floKaumm.

4.3.6 AKTuBaLMs Ycnyr, NpuobpeTeHHbIx KnneHTom cornacHo [orosopy,
NpOVCXoauT B TeveHune He 6onee 48 pabo4yrx HYacoB C MOMeHTa
nony4eHns Orange Moldova akta o BBOAE B aKCMyaTaLmio No COOTBET-
CTBYIOLLEN NToKaumm, noanMcaHHoro KnneHTom B Haanexallem nopsiake.
KnneHT MOXeT 3anpocuTb NepeHecT AKTnBaLmio Yenyr Ha 6onee
nospHioto aaty, Ho He nosaHee 30 AHer co aHs nonyderust Orange
Moldova nogo6bHoro akTa.

4.3.7 AKTBauns Ycnyr ctaymoHapHon TenedoHHOM CBA3M npeanonara-
eT npefocTasnerne aoctyna k CtaumoHapHom ceT Orange Moldova,
YTO MO3BONT NPOU3BOAWTL U MPVHUMATE MECTHbIE 3BOHKM B CETU
cTauvoHapHoi TenedoHHom cesan Orange, HauMoHalbHbIe B CETU
cTauvoHapHoi TenedoHHom ces3n Orange, MECTHbIE CTaLMOHapHbIE,
HauVoHabHble CTalyoHapHble, HalioHaslbHble MOBUIIbHbIE, HA
KOPOTKME HOMepa, 3BOHUTL Ha Homepa co CreLpanbHbiM TapidoMm 1 Ha
MeXIyHapoaHble HOMePa, 3a UCKITIOHEHEM ClyyaeB, Koraa KnveHToM
BbINI0 YKa3aHo MHOE B MPUNOXKeHUN K [JoroBopy nnm 3asiBke OTHOCUTEb-
HO cooTBeTcTBYytoLLEero CTaumoHapHoro TenedoHHOro Homepa.

4.3.8 BExkemeca4Hasa nnara 3a OfHy JIoKaLMio PaccyHUTbIBAETCA CO AHA
AkTVBaumm YCnyr N0 COOTBETCTBYIOLLEN NOKaLUmK.

4.3.9 B cnyyae HecobtofeHrst CPOKOB, NpedyCMOTPeHHbIX n.M. 4.1.6
nnn 4.3.6, Orange Moldova o6s13aHa BbIniaT!Tb KOMMIeHcauuio,
COOTBETCTBYIOLLYIO 3KBUBaNeHTy ExxemecsayHom nnatel 1 Tapuda 3a
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[ononHutensHble yenyri (MprobpeTerHbix KNneHToMm B COOTBETCTBUN C
[oroBopom) 3a onpeaeneHHbIn MNeproa hakTypupoBaHs, MPonopLUmo-
HanbHYIO KONMYECTBY AHEN, B KOTOpble Ycnyra 6bina HeAOCTyMHa, HO He
BblLLIE SKBMBasieHTa oaHon ExxemecsayHom nnatbl U Tapuda 3a cooTBET-
cTBytoLLe [ononHutenbHble ycnyrii 3a oavH MNepuop akTypupoBaHms.
KomneHcauys BeinnavvBaeTcs B BUAE KpeanToBaHns KnveHTa B pamkax
hakTypbl, OTHOCSALLENCS K CNeayroLLEeMy Neprody hakTyprpoBaHUs.
KomneHcauys BbinnavvBaeTcs Ha OCHOBaHUM »kanobbl KnneHTa 1 nocne
npeaBapuTeNbHONO aHanmM3a BCex CyLLECTBYIOLLMX 06CTOATENbCTB,
onpaBAplBatoLLyIX BbiniaTy komneHcauuy. B cnydae ecnm Orange
Moldova 3aTarvBaeT BbINOMHEHVE CBOWX 00A3aTENBCTB, MPedyCMOTPEH-
HbIX M. 4.1.6 nnn 4.3.6 6onee Yem Ha 30 aHen, KnneHT Bnpase pacTop-
rHyTb [loroBop Mo COOTBETCTBYHOLLIEN NlOKALLMM, MyTEM HanpaBneHs
nMcbMeHHoro yeenomneHnst B agpec Orange Moldova. B nocnegHem
cnydae Orange Moldova 6yaeT 06s13aH0 Bo3MecTUTb KnneHTy Exkeme-
CSYHYIO MnaTy, onaadeHHyo UM Npy nognmncarHnm Jorosopa nuim
NpUNoXKeHVs K [JoroBopy Mo COOTBETCTBYHOLLIEN INHUN.

4.4 TenedOHHbIN HOMEP

4.4.1 Keokgon TenedOoHHON NNHUN U rpynne TeneOoHHbIX MHAIA
npucBanBaeTcs onpeaenerHbii CTaumoHapHbln TenedOoHHbIN HoMep,
KOTOPbIN AOBOAMTCS OO CBeAeHns KnveHTa B MpUNoXeHNsIX K
[orosopy.

4.4.2 IpnCcBOEHHDBIN KnneHTy HoMep MOXXET ObiTb M3meHeH Orange
Moldova 13 coobparkeHuin, CBA3aHHbBIX C AENCTBUSIMM KOMMETEHTHbIX
OpraHoB, MO0 MO TEXHNHECKMM MPpUYMHaM, C yBegomneHem KnveHTta
kak MyHUMYM 3a 30 (TpraLaTh) KanenaapHbiX AHer 40 OCYLLECTBEHNS
noaoBHOro M3MEHEHNS, MPW YCIOBUW, YTO 3aKOH WA AEACTBYIOLLME
perympytoLLVe NONOXKEHVS He NMpefyCMaTpUBaoT Ha3HaYeHNS UHBIX
CPOKOB. VI3MeHeHWe HoMepa B yCOBMSX, MPedyCMOTPEHHbIX HaCTOS -
LLIMM NYHKTOM, HEe SBNSIETCSt OCHOBaHMEM AN pacTopykeHus [oroBopa
KnuneHTom, n He faeT KnveHTy NpaBo Ha MosyyeHne KoMneHcauum.
4.4.3 CtaumoHapHblin TenedoHHbIN HoMmep NpuceavBaeTcst Orange
Moldova B Bu1ae n1ueH3nm, BblaHHON perynmpyroLLM OpraHom B
06nacTv 3neKTpoHHoOM cBA3n. CTauoHapHbI HOMep Np1cBanBaeTCcs
KnuneHTy B monb3oBaHne Ha nepuop Aenctsems [Jorosopa 1 0cTaeTcsi nof,
koHTponem Orange Moldova, a HecobntogeHue yCnoBuii Nosb30BaHKs
MPUCBOEHHOO HoMepa MOXKET MPUBECTY K €ro OTKITIOHEHNIO 1 Mpekpa-
LLIeHNIO MOCTaBKM YCnyru.

4.4.4 KNneHT He nosyvaeT U He MOXXET MOJy4nUTb NpaBo COOBCTBEHHOCTU
B OTHOLLEeHMM CTaloHapHOro TeneoHHOro Homepa. BeicTaBneHvie
KnuneHTtom Ha npogaxxy CTaumoHapHOro HoMmepa, MPYCBOEHHOMO eMy
Orange Moldova, 3anpeLaeTcs, npu aTom Orange Moldova Brnpase
NPeanpUHSATb, MO 0BCTOATENBCTBAM, PS4 Mep, Cpean KOTOPbIX:
npUOCTaHoBKa NMtoBOro 3anpoLLEHHOrO U3MEHEHNS, MPUOCTaHOBKa
nocTasku Ycnyru, pactopxxeHne [loroBopa, BO3BpaT NpuvHaanexxallero
emy Homepa KnneHtom 1 T.4.

4.4.5 Ha KnneHTa Bo3naraeTcs BeCb pUCK HEABTOPU3MPOBAHHOIO
nonb30BaHVs (MoTpebneHns) TPETbMM LamMi Ycnyramm nocpeacTBoM
ero CraumoHapHoro TeneoHHOro Homepa (Mnn ero VIHTepHeT-nHUM)
[0 MOMeHTa MpUOCTaHOBKW Ycnyr B cooTBeTCTBMM € M. 10, Mpy 3TOM OH
HeceT OTBETCTBEHHOCTb 3a OnfaTy 1CMob30BaHHbIX (MOTPebNeHHbIX)
Takum obpasom Ycnyr. Jluuo, KoTopoMy Obll HaHECEH YLLEePH, Bnpase
06paTUTLCH K YNMOHOMOYEHHbIM CTRYKTYPaM A1 MPUMEHEHNS
3aKOoHOAATENbHbBIX MONOXKEHWI.

4.5 nepeBo Ha OPYryto OKaLmo

4.5.1 MonoxeHus HacTosLmx ObLwmx ycnosuii MNogxntodeHns k Cetn
NPUMEHSIOTCA Takxe 1 B chyyae, korga KnveHT obpallaetcs ¢
TpeboBaHMEM NepeBOAa CBOEV NMHNM CTaLMOHaPHON CBSA3M Ha APYryto
nokauuto (agpec).

4.5.2 lNepeBoay cTaumoHapHoOM TeneoHHON NMHWUK KnneHTa B Apyromn
parioH A MyHULMAWIA COMyTCTBYET cMeHa CTaumoHapHOro TenedoHHo-
ro Homepa, MPUCBOEHHOMO SIVHUM.

5. KOMMep4ecK e yCoBKA

5.1 ABoHeMeHTHbIV TpadvK 1 Tapudbl

5.1.1 Bug A6oHemeHTa, BbibpaHHbIn KNMeHToM anst MHWK cTaumoHap-
HOW CBA3W. YKasblBaeTCH B NPUNOXKeHn K [JoroBopy.

5.1.2 ABOHeMeHTbI Ha Ycnyry cTaumoHapHO TenedoHHOM CBS3N 1
VIHTepHeT-ycnyry VIHTepHET NpeaocTaBnstoTes ¢ nnn 6e3 Tpaduka,
BK/O4EHHOrO B AODOHEMEHT, B 3aBMCUMOCTI OT BMAa. Ecnm kommepye-
CKOEe MPeAIoxXeHe He NpedycMaTpuBaeT MHOrO, AGOHEMEHTHbIN

HacToswmin JoKyMeHT sBnseTcs HeodymumaneHbiM nepeBodoM OBLLMX yCRoBuMin
MOMb30BaHVA YCYron CTaLMOHAPHBIX 3NIEKTPOHHBIX KOMMYHMKauuii Orange,
COCTaBNEHHbIX HA PYMbIHCKOM $I3bIKE.

[aHHbi nepeBof, He ABNAETCS OMLMANBHBIM OKYMEHTOM U MPEAOCTaBNSETCS
onsa ynobersa knneHTos Orange Moldova. B cnydae pacxoxzenunin Mexxay
PYMBIHCKUM 1 PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPEnMYLLIECTBO MMeeT
PYMbBIHCKIA TEKCT.

TpadvK, HeMCNoNb30BaHHbIN B TedeHue Neprofa hakTyprpoBaHnd, Ha
KOTOPbIN OH BblT NPeAOCTaBEH, MOANEXUT aHHYIMPOBaHWIO 1 6onbLue
He MOXET BbITb MCMob30BaH. AGOHEMEeHTbI Ha Ycnyry nepeaaqn
[OaHHbIX BKOHYAKOT HEOrpaHYeHHbIN Tpaduik.

5.1.3 BExxemecsayHas nnara, BKtOHeHHbIN B AGoHeMeHT Tpadvik (mpu
HEeoOXOAMMOCTI) ¥ HOMMHAasbHAs CKOPOCTb Nepefasdn AaHHbIX OroBOpe-
Hbl B MpUAoXKeHn K [orosopy (MMbo B AOMOMHUTENBHOM COrnallenum K
[orosopy) nnu B MNpaiic-nMcTe no Ycnyram cTaupoHapHOM CBS3N
Orange.

5.1.4 MNnaTa 3a nogkntodeHne, Tapudbl Ha OCHOBHbIE YCyri, OKasblBa-
emble BHe AboHemMeHTa (Tpadvika, BKIIOHYEHHOrO B AGOHEMEHT), eAnHMLIA
Takcauum, JOoCTynHble [JononHUTeNbHbIE YTy 1 COMYTCTBYIOLLME
Tapudbl, ADMUHUCTPAaTUBHbIE Tapudbl ykadaHbl B [paric-nncTe no
Ycnyram ctaumoHapHoi ceasu Orange, npefocTaBneHHoM KnveHTy npu
nognucanum Jorosopa, nMbo B MpunoxerHur K Jorosopy (nnv B
[JOMONHUTENBHBIX COrnallennsx K [JloroBopy), SBASIOLLMXCS COCTaBHOM
YacTbto [loroBopa. KnneHT MOXeT nosy4nTb O6HOBMEHHbIE AaHHbIE
oTHOCUTENBHO [Mpalic-nucTa no Ycnyram craumoHapHon ceasm Orange 1
TeKyLLM KoMMepHeckM npegnoxeHnsam Orange Moldova, noceTvs
ohuLpmanbHyo cTpaHnLy www.orange.md nmbo obpaTnBLLUMCE 3a
nonyyeHvem ceefieHuin B CnyxxOy 3aboTbl 0 KneHTax unm K MNpeacrasu-
Tento no kopropaTveHbIM Npofaxkam Orange, a Takke B tobor MarasvH
Orange Moldova.

5.1.5 Y1o kacaeTcst AGOHeMeHTOB Ha VIHTepHeT-ycnyry ¢ Tpaduvkom,
BKJTO4EHHBIM B AGOHEMEHT, Mocse ncHepnaHns Bcero AGOHEMEHTHOro
Tpadwvika (i) HOMVHaNbHast CKOPOCTb Mepefaq AaHHbIX CHDKAETCS [0
CTOVMOCTW, MPeayCMOTPEHHON B NpunoxxeHnn k [orosopy (n1bo
[JOMONHUTENBHOM cornalleHnn K Jorosopy) vim B [MNparic-nucte Ha
Ycnyru ctaumoHapHor cesadun Orange, Npy 3TOM NMocTaBnsiemMas Takim
obpasom Ycnyra He TakcupyeTcs; nim (i) HOMYHanbHasi CKOpoCTb
nepefaqn JaHHbIX He cokpallaeTcs, a OCHOBHbIE YCyrv, MOCTaBNEHHbIE
BHe AboHemeHTa (Tpaduka, BKIOHEHHOro B AGOHEMEHT) TaKCUPYHOTCS
COrnacHoO COOTBETCTBYIOLLIMM Tapuam. HommHanbHas MakcrmansHas
CKOPOCTb Nepefadn AanHHbIX 1 MOPSAOK Takcauum, MpUMeEHsiEMble NMocne
ncyepnaHms AGOHEMEHTHOrO Tpadvika, NPeayCMOTPEHbI B MPUIOXEHNM
K [orosopy (M1bo [ononHUTENBHOM cornatleHnn Kk [Jorosopy).

5.1.6 Tpavk Ycnyrn y4mTbiBaeTcs Npy N3MePEH CKOPOCTW nepedadmn
JaHHbIX, B LieNsX onpeaeneHns Ka4eCTBEHHOrO YPOBHS YCnyr, a Takke
4N n3mepeHus notpebneHns KnneHtom VHTepHeT-ycnyrm (Tpadvika), B
Lensx axkTypmpoBaHus KnveHTa, Npy 3TOM AaHHbln Tpahrk aBnseTcs
HEeoTbeMIEMON HacTbto Kaxxaoro |P- nakeTa AaHHbIX, NepefasaeMoro
yepea npoTokon TCP/IP (cmoTpu RFC791 -
http://tools.ietf.org/html/rfc791, RFC793 -
http://tools.ietf.org/html/rfc793, RFC1180 -
http://tools.ietf.org/html/rfc1180).

5.1.7 Tapudbbl Ycnyr TpeTbuX NnL, ykadaHbl B MaTepuranax, n3gaHHbIX
TPETBVMY NINLLAMU.

5.1.8 KnMeHT MOXKeT 03HaKOMUTLCS C MH(POpMaLIMEN OTHOCUTENBHO
BMAa Ucnonb3yemoro AGoOHeMeHTa, akTMBUPOBaHHbIX [1oNOAHUTENBHBIX
yCnyr, npeaplayen n cnepytollen Jatel hakTyprpoBaHns, COCTOAHNS
Knuentckoro cyeta Orange, B TOM HYKCHIE Callb0 TEKYLLEro cYeTa,
LOCTynHOro AGOHEMEHTHOrO Tpaduka, HOMMHaNBHOW CKOPOCTM
nepefaqr JaHHbIX 1 Nopsiaka Takcaumm, MpUMeHsieMblx Mocie ncHepna-
HVS ABOHEMEHTHOrO Tpadvka, yCTaHOBNEHHOrO KpeUTHOro nmmTa,
obpaTmBLMCL B Cny»x0y 3ab0Tbl 0 KnneHTax Orange Moldova nnu B
ntobov cobCTBEHHBIN (HemocpeacTBeHHbINM) MarasuH Orange Moldova.
5.1.9 Ecnn BExxemecsdHas nnata 3a oguH CTauyoHapHbIi TenedoHHbIN
HoMmep paBHa O 1 3KBMBaNEHTHAst CTOMMOCTb YCyr CTalOHapHOM
TenedoHHOM CBA3N, MCMONb3yeMblx KNnMeHToM Yepes faHHbin Homep He
[ocTuraeT 3HaqeHus B 360 nees B TedeHve Ntobbix 12 nocnenosartesb-
Hbix [Nepropos dhakTyprposaHus, Orange Moldova BnpaBe B3biCKaTb C
KnueHTa pasHuLly Mexxay SKBMBaNeHTHOW CTOMMOCTBIO COOTBETCTBYIO-
LLMX YCnyr, NCnofib30BaHHbIX KNMEHTOM B TedeHne faHHoro neproaa
BpemMeHu, 1 cymon B 360 nees.

5.2 [JonoaHuTeNbHbIE YCNyr

5.2.1 KnneHT MOXeT akTuBMpoBaTb JononHuUTENbHbIE YCAyrA B
COOTBETCTBUM C [paric-nMcToM no Ycnyram CcTaLmoHapHON CBA3K
Orange.

5.2.2 [nga aktvBaumm nnv aesaktmsaumn JononHUTeNbHbIX YCyr nocne
nognucanust Jorosopa, KnueHT obsi3aH nofaTe 3asBKy, crneays
obpaaLy, npenoctasnsemomy KnneHtam Orange Moldova.



orange’

.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 179499609 lei
Administrator Olga Surugiu
www.orange.md

5.3 N3MEHEHNE KOMMEPHECKIX YCIOBUI

5.3.1 KnneHT cornaluaeTcs ¢ Tem, YTo ntoboe M3MEHEHVE B KOMMEpYe-
CKVEe OTHOLLIEHUSI, MepefaHHOe 31eKTPOHHbBIM NyTeM (hakcy um
3NeKTPOHHOM no4Te) KnneHtom no agpecy Orange Moldova B cooTBeT-
cTBUM C HacToALMY OBLLMMI YCNIOBUSIMU, COOTBETCTBYET BCEM
3aKOHHbIM TPEBOBaHNSAM OTHOCUTENBHO 3aKIOHEHNS MCHEMEHHbIX
HOPUAMNHECKNX [OKYMEHTOB.

5.3.2 KnneHT Bnpase CMeHUTb UCMoNb3yemMblil M Bug ABoHeMeHTa
(TapudpHbIZ NnaH). [Ans nepexoda Ha MHOW TapudHbIN nnaH, KnveHt
06513aH NoaaTh 3asBKY, Mo KpalHel Mepe, 3a 15 aHen no datbl
hakTypupoBanus, cnefys obpasLly, npegocTasnsgemomy KnveHtam
Orange Moldova. Nogo6bHoe nameHeHwe BCTynaeT B cuiy ¢ [atbl
hakTypupoBaHus, crefytoLLen nocne nofadn NnogobHoM 3asBKU.
[MNepeBop, Ha NHOW TapndHbIN MaH NPon3BoauTCs BecnnaTtHo Mbo Ha
nnaTHOM ocHOBe, cornacHo Mpanc-nucTy No Ycnyram ctaumoHapHOn
cBsi3n Orange. Ecnm CTOpoHbI He LOroBOpUvCE 06 MHOM, KnneHT,
NoNb30BaBLUMIACS MPaBOM OCBOOOXKAEHNS OT onaThl 3a NOAKIIIOHEHVE
no toBON NMHUK, MOXET, B TedeHre MuH1ManbHoro cpoka [lorosopa,
npefyCMOTPEHHOMO MO AaHHOW SIMHUM, CMEHWUTb NPYMEHSIEMBIA MO
OaHHOW NMHWM TapudHbIN NMaH Ha nnaH, NpegycmaTpvisatomin 6onee
HM3KYIO ExxeMecsyHyto nnaTy, ToNbKOo NMOCcAe BHECEHWS MaThl 3a
NMOAKITIIOYEHME, OT KOTOPOW OH BbliT OCBOOOXAEH.

5.3.3 KnneHT Bnpase 13MeHWTb, NyTeM HanpasneHus B agpec Orange
Moldova n1cemeHHoro yBegomeHus, 3atpedoBanHble [JononHuTensHble
ycnyru. [NogobHoe n3meHeHre BCTynaeT B cuny ¢ HaTbl hakTypupoBa-
HYIS, crieflytoLLelt 3a AaHHbIM TpeboBaHVeM.

6. (hakTypupoBaHVEe 1 CPOKK onnaThl

6.1 hakTypupoBaHve

6.1.1 MNpwn nognucarumn Jorosopa, KnmeHT BHocUT (i) ExxemecstdHyto
nnaty 3a lNepuop akTyprpoBaHns no kaxxgomy CralpoHapHOMyY
TeneoHHOMY HOMEpPY (B0 VIHTEPHET-ANHA UAN NVHM NS NepeaaYn
[OaHHbIX), NPUoBpPETEHHOMY(-bIX) cornacHo [oroBopy, Ha4MHaroLIMNCS C
JaTbl ero aktvsaumm, (i) Npy HeobXxoaMMOCTW, SKBVBANEHTHYIO
CTOMMOCTb [JONOMHUTENBHBIX YCAYT, aKTVBMPOBaHHbIX KneHTom ¢
JaHHoro Homepa (IMH1K) 3a COOTBETCTBYIOLLIMIA [Teproa dhakTypupoBa-
HYIS.

6.1.2 Bnocneactsmn, No HAaCTyNAeHWN Keokaon Jatel (hakTyprpoBaHus,
Orange Moldova BbicTaBnsieT KnneHTy akTypbl C BKIIFOYEHUEM B HNX
chnepyroLLmx cymm: (i) ExxemecsiuHyto nnaTy no KaxxgoMy akT1BMpOBaH-
HoMy(-bIM) Homepy (nuHusm), 3a Mepuron hakTyprpoBaHmnst, Ha4mHato-
LMACs ¢ COOTBETCTBYIOLEN [JaTbl hakTypurpoBaHus, (i) npyu Heobxoam-
MOCTU, SKBMBaNEHTHas CTOMMOCTb aKTUBMPOBaHHbIX KeHToM
[ononHnTtenbHbIX yenyr 3a ToT xxe [Nepuroa daxkTypupoBaHms, (i) npu
HEOOXOANMOCTI, SKBMBANEHTHAA CTOMMOCTb YCAyr, NCMOAb30BaHHbIX
BHe ABoHemeHTa B TedeHvie lNeproaa hakTyprpoBaHns, NPeaLLecTso
BaBLLEro CoOTBETCTRYOLLEN [JaTe hakTypupoBaHns; (iv) Npu Heobxoau-
MOCTU, SKBMBANEHTHas CTOMMOCTb YCAyr TPETbUX L, UCMOSIb30BaH-
HbIx nocpeacTeom Orange Moldova B TeveHue [Nepuoaa dhakTyprposa-
HYIS1, MPeALLeCTBOBaBLLUErO COOTBETCTBYOLLEN [laTe hakTyprpoBaHus; 1
(V) Npn HeobXxoaMMOCTI, AOMUHUCTPATVBHbIE Tapudbl 3a NMPUOBPETEH-
Hble KnneHTom ycnyru.

6.1.3 Npw nognucaHnm1 NPUNoXeHNsa K JJorosopy no KaxxaoMy AONOSHN-
TensHomy(-or) CTaumoHapHoMy TenedoHHOMY HoMepy (Mnbo VIHTep-
HET-NIMHUM UV AIMHAN AN Nepefadun faHHbIx), KnueHT onnaynsaer (i)
ExxemecsuHyto nnaty 3a Becb [lepuon hakTyprpoBaHus no JaHHOMY
Homepy (MnHmsIM), (i) Npy HEOOXOAMMOCTW, SKBMBANEHTHYIO CTOUMOCTb
[JononHnTenbHbIX YCyr, akTUBMPOBaHHbIX KNMEHTOM C AaHHOMO
Homepa (nmHuK), 3a Becb [Nepuog, hakTypupoBaHust. 1o HacTynneHno
cnenytoulen Oatbl dhakTypupoBaHust Orange Moldova HanpasuT
KnneHTy thakTypy 0 BHeceHnn ExxemecsqHon nnatsl (3a MNepuog,
(haKTyprpoBaHVsl, Ha4NHaIOLLMIACS ¢ Tol [JaTbl (hakTypupoBaHyis)
NPOMOPLIMOHANBHO C KONMYECTBOM AHEN Mexxay [aTon akTvsaumm
HoMepa (MMHWUKW) 1 COOTBETCTBYIOLLIEN [aTon hakTyprpoBaHms.

6.1.4 Orange Moldova MOXeT BbIncCbIBaTb MPOMEXKYTOUHbIE PErYMPO-
BOYHblE (PaKTypbl B LIENSX UCMPaBEHNSt HEKOTOPbIX BO3MOXKHbIX
OLLMBOK, AOMYLLEHHbBIX B MpeaplayLLnX hakTypax, BbICTaBAEHHbIX Ha UMS
Knuenta. Onnarta npoMexxyTouHbIX (hakTyp MPOV3BOANTCS B COOTBET-
CTBUM C MONOXKEHUSMY HVXKENEPEUMCIEHHBIX MYHKTOB.

6.1.5 Mepepada haxTypbl KNMeHTy NPpon3BOAUTCSA Ha OCHOBaHMN
NYCbMEHHOIO 3asBeHns KnveHTa, nyTem ee OTNpasKy Mo noYTe
(MpPOCTOW MM 3KCMPECC-MOYTE) NN B SNEKTPOHHOM dhopmarte, Ha
MOYTOBbIN, COOTBETCTBEHHO, 3NEKTPOHHbBIN afpec, yKadaHHbIn KnveH-

HacToswmin JoKyMeHT SBnseTcs HeodrumaneHbiM nepeBogom OBLLMX yCRoBMiA
NOb30BaHKA YCYron CTaUMOHAPHBIX 3NIEKTPOHHBIX KOMMYHMKauumii Orange,
COCTaBJIEHHbIX Ha PYMbIHCKOM $3bIKe.

[aHHbil nepeBof, He ABNSETCS OMLMaNbHBIM JOKYMEHTOM 1 MPEAOCTaBNSETCS
ona ynobersa knneHTos Orange Moldova. B cnydae pacxoxzaeHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbIHCKUIA TEKCT.

TOM B [loroBope vnv o Apyromy noYTOBOMY Wi 3N1EKTPOHHOMY
afpecy, ykazaHHOMy KneHTOM B COOTBETCTBUM C yKa3aHHbIM BblILLE M.
2.2.4.

6.1.6 KNMeHT HeceT BCIO OTBETCTBEHHOCTb 32 BCE aCMneKTbl, CBA3aHHbIE
C 1ICMOb30BaHVEM 3MIEKTPOHHOIO MOYTOBOrO aapeca, B TOM 4Mche 3a
noafep KaHne ero B akTVBHOM COCTOSIHUM, [OCTATOYHOCTb MecTa AJ1s
HaKOMMeHVs MOYTOBbLIX COOOLLIEHNI, 38 aBTOMATUHECKYIO OTMPaBKy
nony4eHHbIX coobLLeHN B nanky «Cnam», 3a HenosyyeHne CoobLLeHN
VAN UX NOMYyYeHVe B HEMOMTHOM MO0 NCKaXKeHHOM BUE, C 3ano3aa-
HVEM, a TakKe 3a YCoBMS JOCTyna B VIHTepHeT.

6.1.7 MNpwn nepefade akTypbl B 3NEKTPOHHOM BUAE, KNMeHT He
nony4aeT hakTypy Ha ByMarKHOM HOCUTENE, 3a UCKITIOYEHVEM ClyHaes
korga KnneHT sanpatumsaeT nosyyenmne hakTyp B 060mnx hopmarax.
6.1.8 KnnMeHT MOXKeT 0TKa3aTbCs OT NIEKTPOHHON (hakTypb! 1 NoTpedo-
BaTb B J1IOOOM MOMEHT BO3BpaLLeHNst K ByMadkHbIM hakTypam, Npy 3TOM
Orange Moldova nmeeT npaBo Ha B3uMaHne AQMUHUCTPATUBHOMO
Tapuda 3a okasaHvie AaHHOro Buaa Yenyr. KnnmeHT MoXKeT 3anpocuTb
nepefady akTypbl Ha ByMa>kHOM HOcUTeNe MyTeM Nopa4m MMCbMEHHO-
ro 3asBneHus B agpec Cnyx6Obl 3a60Tbl 0 KnneHTax. Ha ocHoBaHum
noaobHOro 3asBneHVs BymMaxkHas hakTypa HanpasiseTcs Ha MOHTOBbIN
appec KnneHTa, ykasaHHbI B [loroBope vnm COOBLLEHHDIN M paHee
Orange Moldova B COOTBETCTBUM C yKa3aHHbIM BbilLe M. 2.2.4.

6.1.9 BHe 3aBucrmMocTy OT cnocoba nepefaqdn daxkTypbl 3a Yenyru, ee
Herosy4erne He ocBoboxkaaeT KnneHT oT onnatsl, KnueHT obs3aH
MNHTEPEeCcoBaThCs PasMepoM (hakTyprpOBaHHOM CyMMbI. 1o 3asBneHno
KnneHTa oH MOXET nony4nTb OybnvkaT oTrnedaTaHHon akTypbl npu
YCNOBMW OMnaTthl COOTBETCTBYHOLLIErO AOMUHUCTPATUBHOMO Tapuda.
KnneHT He 0bs13aH onnadmBaTe AQMUHUCTPATUBHDIN Tapud npu
ycnoBum TpeboBaHust ogHoro aybnunkara B TedeHne mecsita. O6HoBeH-
HYIO MHOPMaLMIO O MOASEXKAaLLEN oMnaTe CyMMe MOXKHO Tarkoke
nony4uts B KneHTcko cnyxxte nnm B niobom MarasuHe Orange.

6.2 KpeaUTHBIA INMAT

6.2.1 Ycnyrn onnadmBatoTca B KpeauT, 3a UCKITKoHeHeM ExxemecsayHom
nnatel 1 Tapuda 3a JononHutensHele yenyrn. B cnydae ecnu KnneHt
nonbayeTtcs AGoHemMeHTOM 6e3 BkJIto4eHHOro B AGoHeMeHT Tpadnka
MM MCMOSb30BaST BECb BKOHYEHHbIN B ABOHEMEHT Tpadvik, KnneHT
MOXKET NMonb3oBaTbCs Ycnyrammn BHe AGOHeEMeHTa aBTOMAaTUHECKN, Mp
3TOM He NPedyCMOTPEHbI Kakue-TO A0MONHUTENbHbIE (POPMabHOCTU 1,
KaKk npa.wno, 6e3 kaknx-nmbo KpeanTHbIX orpaHnyeHN.

6.2.2 Orange Moldova moxeT, 13 odrca 1am No NMCbMEHHOMY
3asBneHnto KnmenTa, ycTaHoBUTb (M CHU3NUTL) KnneHTy KpeanTHblin
UMAT, B TOM 4mcne Hynesow (0), B 3aBMCUMOCTI OT cTaTyca (pe3naeHT
AN HepeanaeHT) KnverTa, oT nnatexxecnocobHocTv KnveHTa, oT Braa
1 kKonuyecTBa AGOHEMEHTOB 1 3aTpeboBanHbIX [JonoAHUTENBHbBIX YCAyT,
OT UcTopun KnmneHTa B TOM, YTO KacaeTCst BbIMOIHEHWS AW HEBbIMOHE-
HVS M CBOVIX JOFOBOPHbIX 0653aTENBCTB, OT 3aperncTprpOBaHHOMO
OT(haKTypMPOBAHHOMO UM HEOTaKTYPUPOBaHHOIO NOTPebneHst, a
TaKkKe OT 3anmceit B 6a3ax faHHbIX Mo Aebutopam, 3a KOTOpbIMM
YMCNSATCS 3afePKKI MO BHECEHWIO NtoObIx NnaTtexket. Orange Moldova
yBeLOMNSEeT NcbMeHHO KnneHTa 06 ycTaHoBneHun KpeantHoro
munTa.

6.2.3 KpeauTHbIn nuMUT NpuMeHsieTcs B oTHoLwweHnn CueTta Orange, a
He B OTHoLeHn CTauyoHapHoro TenedoHHOro Homepa (Mmbo VIHTep-
HET-NIMHUW U AIMHAN AN Nepefadun faHHbIx) KnveHTa.

6.2.4 B cnyvae poctmkeHuns KpeautHoro nummta, Orange Moldova
MOXKET MPUOCTaHOBUTL YCyr 6e3 npeaBapuTeNbHOrO YBEAOMIIEHNS 1
6e3 cobnoaeHNs Kakx-ambo NHbIX PopMasnbHOCTEN. HecMoTps Ha 3To,
OTpavkeHve daHHbIX 0 noTpebneHnn B CHete Orange KnveHTa u,
COOTBETCTBEHHO, MPUOCTaHOBKa YCAyr Mo AOCTWKeHO KpeanTHoro
MMUTE MOXXET MPOVCXOAMTL C OMPEeAeeHHbIM 3ano34aHremM B CBSA3W C
TeM, YTo Takcaums KnmeHTta NponCXOauT NPaKTUYHECKU B pexxMe
peasnbHOro BPEMEHM 1 TOMbKO MOCHE 3aBepLUEHWSt 3BOHKA MK
VIHTepHeT-ceaHca. BmecTe ¢ Tem, npuocTaHoBka YCnyr no AOCTVKEHUM
KpeantHoro numuta He MoXkeT abCoMOTHO rapaHTMpoBaHa 13-3a
TEXHUYECKNX OrpaHnyeHni. IMEHHO MOSTOMY PEKOMEHIYETCS Neproan-
4Yeckoe 03HakoMneHve ¢ cocTosiHnem CyeTta Orange KnverTa, B
COOTBETCTBUM C YKa3aHHbIM BbiLLe M. 6.1.9. B ciyyae npesbiLleHns
KpeautHoro numunTa, Ha KnneHTa Bo3naraeTcst BCH OTBETCTBEHHOCTb 3a
BCIO MOSIBMBLLYIOCS 3840/KEHHOCTb. [procTaHoBKa Ycnyr onutces go
MoMeHTa nononHerust KnveHtom Cyeta Orange Taknm 06pa3om, HYToOb!
[EeHEeXHbI OCTaTOK Ha cHeTe cpaBHANcs Mmbo npesbickn O (HOSb).
Orange Moldova, no co6CTBEHHOMY YCMOTPEHWIO, MOXKET MEPENOaKIIO-
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-4Tb NPYOCTAHOBNEHHbIE YCNYrv TakxKe 1 B Crydae nornosnHeHus Cyeta
Orange KnneHTa Ha 6onee HU3KYHO CyMMY.

6.2.5 Orange Moldova MoxeT yBenninTb KpeanTHbIA IMMUT, yCTaHOB-
NEHHbIN paHee KNMeHTy, MO MMCbMEHHOMY 3asBeHMIO KnneHTa nnm ¢
€ro N1MCbMEHHOrO COracyisl, B 3aBUCMMOCTU OT KPUTEPUEB, NPVBELEH-
HbIX B yKa3aHHOM BblLLe M. 6.2.2, 0 YeM KnneHTy oTnpaBnseTcs
COOTBETCTBYIOLLIEE MICBMEHHOE YBEAOMIIEHNE.

6.3 onnara daxTypbl

6.3.1 Onnata thakTypbl (0OThaKTypPUPOBaHHON CyMMbI) [IOMHKHA NPOU3BO-
OUTbCs B TedeHne He 6onee 20 (0BaauaTi) KaneHaapHbIX AHer co OHS
BbICTaBNEeHVst hakTypbl (hakTypupoBaHus). B crnyydae ecnv aKBMBaneHT-
Hasi CTOMMOCTb YCnyr, UCMomnb30BaHHbIX BHE ADOHEMEHTA B TeYeHue
Tekyllero MNeproaa akTypupoBaHs, NPEBLILLAET Kak MUHUMYM Ha
25% 9KBMBaNEHTHYIO CTOMMOCTb aHaNOMM4YHbIX YCAyr, NCMONb30BaHHbIX
B TeyeHWe npegbiayLiero Meproaa daxtypuposaHus, Orange Moldova
Brpase BbICTaBUTb MPOMEXYTO4YHblE (hakTypbl 3a Yenyru,
1CMNOJb30BaHHble BHe ABOHEMeHTa B TedeHe Tekyllero MNeprona
hakTypupoBaHVs, a KnmeHT, B CBOKO o4vepe/ib, 06s13aH onnayvBaTth
nofo6Hble hakTypbl B TeHeHue He bonee 5 (MATH) KaneHaapHbIX AHen co
[HS X BbICTaBNEHWS.

6.3.2 Onnata thaKTypbl MOXXET OCYLLECTBNATLCS 38 HANYHbIE AeHbM B
MarasuHax Orange, NOCPeACTBOM MATEXHbIX TEPMUHANOB MM
6aHKOBCKMM MEPEUMCNEHNEM, B COOTBETCTBIM C MOSIOXKEHVSMN
[EeNCTBYIOLLIEro 3aKOHOAATENBbCTBA.

6.3.3 Orange Moldova He B3nMaeT paznnyHble Taprdbl B 3aBUCMOCTU
OT crnocoba onnatbl. Bee xe, ocyLLecTsneHno KneHToM onnarb! nyTem
6aHKOBCKOrO NMEePEUMCIEHISt MOXET COMyTCTBOBAaTb HEOHOXOAVMOCTb
onnatbl cneLpanbHbIX KOMUCCHMOHHBIX CO0POB, KOTopas kaxkablin pas
OyneT Bosnaratbes Ha KnveHTa.

6.3.4 OnnaTa No Nepe4vncneHnto OCyLLIECTBNAETCS Ha yKadaHHbIN B
dakType baHkosckuiA cHeT Orange Moldova, ¢ ykasaHvem B NiaTexHoOM
nopy4eHnr HanmeHoBaHs nnatensLyka, IDNO (dbuckanbHoro koga) u
Ne Cyeta Orange KnveHTa (ID-cyeTa).

6.3.5 Npw onnate cyMMbl NyTem 6aHKOBCKOIO NepeYncrieHnst, ero
nocTyrnneHue Ha Cyet Orange KnveHTa NpovcxoamT B TedeHne He 6onee
72 4acoB CO [IHS1 OCYLLEECTBIIEHUS NnaTexxa, Npy yCrioBum, YTo B
nnaTexxHoM nopy4YeHnn KnneHT ykadan BepHO BCe HeOOXoaMble
cBefeHNs. B coOTBETCTBUM C NMpedyCMOTPEHHBIMY 3aKOHOM OrpaHu4e-
Husmn, Orange Moldova ocTaBnsieT 3a cobor Npaso oTkasaTb B
nepesofie Ha CyeT Orange KinveHTa cymMM, onnadeHHbIX No nepedmcre-
HUIIO TPETBUMM NLaMK. PUCK OCYLLIECTBREHMSE OLUMOOYHBIX MiaTexer
KnmeHtom (Hanp. KnneHT olumboyHo ykadan CTauyoHapHbii TeneoH-
HbIh HOMep) Bo3naraeTcs Ha KnneHTa.

6.3.6 C y4eTOM MOJSIOXKEHNIN yKa3aHHOro Hubke M. 6.4.2, ntobasi cymma,
onnavenHas Ha C4eT Orange KnneHTa B ka4ecTBe 3KBMBaNeHTa
BExxemecsa4dHon nnatbl, JONOAHUTENBHBIX YCAYT, HE ABNSETCA NPEAMETOM
BO3MelLLeHWst co cTopoHbl Orange Moldova. KnveHT He Bnpase
npeTeHaoBaTb Ha BO3MELLIEHWE AieHEXHOro ocTaTka co Cyeta Orange
KnneHTa 3a UcKto4eHreM criydaeB pacTopykenrs [Jorosopa, B
COOTBETCTBUN C [1ONOXKEHNAMN AENCTBYIOLLErO 3aKOHOAATENLCTBA U C
HacTosLLVMU OBLLMMIN YCIOBUSIMUA.

6.4 ocnapneaHne axTypbl

6.4.1 KnreHT MOXXET OnpoTecToBaTb CTOUMOCTb (DaKTypbl NyTeEM
noJa4m nNcbMeHHoM »anobbl B TedeHne 20 (0BaauaTh) KaneHaapHbIX
[IHell Co [iHS BbICTaBneHns (hakTypbl, 00s13aTeNbHO yka3aB ocnapyvisae-
MY CYyMMY W/ ocnaprBaemMble OT(aKTypUPOBaHHbIE COOTBETCTBYHO-
LM obpasom Yenyrn. Orange Moldova 06513aH0 oTnpasuTs KveHTy
MOTVBMPOBAHHbIN OTBET HA U3NOXEHHYIO »Kanoby, B TedeHne 15
(NATHagUAaTW) KaneHaapHbIX AHEN CO OHS MOoyYeHVs xanobbl, a B
cnydasx, Koraa »xanoba Tpebdyet bonee NoapobHOr0 PAacCMOTPEHUS — B
TeveHve 30 (TpyauaTh) KaneHaapHbIX AHE CO AHA NMOyHeHus Xanooebl.
6.4.2 HanpaBneHue »anobbl He ocBoboxaaeT KnneHTta oT onnarbl
ocrnaprBaemoin akTypbl. HECMOTPst Ha 3T0, B Cry4dae ecnv »kanoba
npuaHaeTcs 060CHOBaHHOW, a Takxxe B cnyyae ecnv Orange Moldova
[OJKHO BO3MECTUTb KNeHTY onpefeneHHble CyMMbl, BKITKOYEHHbIE B
OCTOPEHHYIO (hakTypy, KOMMEHcaLMs faHHbIX CyMM ByAeT NponcxoanTb
3a CYET CyMM, KOTOpble ByayT Ha4YMCNEHbI K OrnaTe B COOTBETCTBUN C
(haKTypoW, COCTaBNEHHOW NOCE PeLLEHNSs Xanobbl, a B clyvae
pacTop>keHus [loroBopa Bo3MeLLeHe CyMM By[eT NPONCXoauTb B
COOTBETCTBUN C yKazaHHbIM Hke n. 10.

HacToswmin JoKyMeHT SBnseTcs HeodrumaneHbiM nepeBogom OBLLVX yCRoBuMin
NOb30BaHKA YCYron CTaUMOHAPHbIX 3NEKTPOHHBIX KOMMYHMKauumia Orange,
COCTaBJIEHHbIX HA PYMbIHCKOM $3bIKE.

[aHHbil nepeBof, He ABNAETCS OMLMaNbHBIM JOKYMEHTOM U MPEAOCTaBASETCS
onsa ynoberea knneHTos Orange Moldova. B cnydae pacxoxzaeHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbIHCKUIA TEKCT.

6.5 OTBETCTBEHHOCTb B Cllydae Heonnatbl (hakTypbl

6.5.1 C npaBoBOi TOYKM 3pEHs], B Cly4ae Heomnnatbl (hakTypbl 0
MNCTEYEHNS1 CPOKOB, YCTaHOBEHHbIX A5 OraThl (hakTypbl COracHO
MOSIOXKEHNAM YKa3aHHOro Bblille M. 6.3.1, KnneHT cumTaeTcs onycTme-
LUMM MPOCPOYKY, MPU 3TOM HET HEOHXOAMMOCTY B BbIMOIHEHNM
KaKMX-Nnbo MHbIX hopmanibHocTer, a Orange Moldova 6yneT Bnpase
B3bICKaTb C KiMeHTa neHto 3a Npocpoyky B pasmepe 0,1% 3a kaxkablin
KaneHaapHbIi AeHb MPOCPOYKN. PacyeT neHn NponsBoamnTCs B
[OMNOSHEHME K 3afI0/KEHHON CyMMe (haKTypbl, A0 AaTbl MOMAHOM onnathl
CyMM, 3afosmkeHHbIx nepen Orange Moldova. OcylecTsneHvie
KnneHToMm YacTnyHbIx onnat B cHeT dakTyp Orange Moldova He 6yaet
TONKOBATLCS HI MPU Kakkx 0OCTOSTENBCTBAX Kak OTKa3d CO CTOPOHbI
Orange Moldova oT 06s13aTenscTBa KnveHTa nosHoM 1 CBOEBPEMEHHO
onnarbl CyMM, BKITIOYEHHbIX B (DakTypbl.

6.5.2 o ncTe4eHnn cpoka onnarbl, yCTaHOBEHHOIO B COOTBETCTBUM C
BbllLEyKa3aHHbIM NyHKTOM 6.3.1, NOMUMO Mep, NPedyCMOTPEHHbBIX
BblLLIeyKadaHHbIM NyHkToM 6.5.1, Orange Moldova Bnpase nprocTaHo-
BUTb UCXOASILLME BbI3OBbI (32 UCKITIOYEHMEM BbISOBOB Ha HOMepa
AKCTPEHHbIX CNY>XKD) /NN OrpaHNyTbL A0CTyn KnneHTa K apyrim
Ycnyram ans Bcex HOMepOoB Y NIMHN, SBNSIOLLMXCS NMPeaMETOM
LoroBopa, 663 HeOO6XOANMOCTY BbINONHEHVS KAKUX-NIMOO AOMNONHATENb-
HbIX (hopMarnbHOCTEN, 0 MOMHOW onnaTbl cHeTa (CyMMbl cHeTa).

B cnyyae, ecnu KnveHT He onnaTtuT CHET NOSIHOCTHIO A0 UCTEYEHNS
cnepytoLLiero PacyeTHOro neprofa nocre nproctaHoBnenusi, Orange
Moldova BnpaBe Takke NprOCTaHOBUTL BCE BXOASLLME BbI30OBbI AN
BCEX HOMEPOB, ABNAOLLIMXCS NpeamMeToM [orosopa, 6e3 HeobXxoanmo-
CTU BbINOJSIHEHVSI KaKNX-MOO [ONONHNTENBHBIX (hopManbHOCTEN, [0
MOJSIHOW OMnnaThl cyeTa (CyMMbI CHeTa).

MprocTaHoBeHVe Ycnyr He ocBoboXaaeT KnveHTa oT obs3atensctea
no onnare CTonmMocT AGOHEMEHTA 1 OPYIUX EXXEMECSHHbBIX MaTexel
3a Nnepriog, C MOMeHTa NPUOCTAHOBIIEHNS 1 O UCTEYEHNS CleaytoLLLEero
PacyeTHoro nepuofa nocne npuocTaHoBNeHus. [ns BoCCTaHOBNEHUS
noctyna k Yenyram, KnveHT o6si3aH onnaTuTb BCe paHee BbiCTaBMEHHbIE
cyeTa 1, eCNM NPUMEHNMO, NNaTy 3a BOCCTAHOBIEHWE 4OCTyMNa K
Yenyram. Ecnn BocCTaHoBEHNE AOCTYNa K YCayram NpoVUCXOAnT nocne
MNCTeYeHNs cnepytoLLiero Pac4eTHOro nepuofa nocre nprvocTaHoBe-
HUst, To KnneHT He onnadmaeT CToMmocTb AGOHEMEHTA 1 Apyrie
eXXeMecsiHHble MnaTexxu 3a PacyeTHbI Nepurog, B KOTOPOM MPON30LLIIO
BOCCTaHOBJIeH/Ee JOCTYNa.

6.5.3 Ecnn KnveHT He onnaTun cHeT [0 uctedeHus 3 (Tpex) PacyeTHbIx
NMeprIoSIOB C €ro BbiCTaBeHus, TO [JoroBop CHMTAETCS PACTOPrHYTbIM
aBTOMAaTNYECKN, 1 BCE CyMMbI, Nofnexalve onnare KnveHTom B
COOTBETCTBUM C [1oroBOopoM (BKItOHast BCe HeomnnadeHHble B3HOCH! 3a
obopynoBaHue, NPUobPETEHHOE B PacCpPOYKy), NoanexaT HeMeaneHHoM
onnare B ileHb €ro PacTOPXKEHVIS.

6.5.4. Orange Moldova nmeeT npaBo 0TO3BaThb CBOE 3asiBlieHNe O
pacTopxxeHun [JoroBopa, caenaHHoe B COOTBETCTBUM C MyHKTOM 6.5.3,
ecnn KrnmeHT NoSIHOCTBIO ONNaTUT NMPOCPOYEHHYIO 3a[10JKEHHOCTL [0
NCTEYEHNS ABYX NMOCNeaytoLLmx PacHeTHbIX NeproaoB Nocie pacTopKe-
HUS, ogHako Tpadvk n3 AGOHEMEHTa 1 Apyrne NperMyLLLecTsa,
HakomnneHHble O PACTOPXKEHVIS, 3a UCKITKOYEHMEM CTaxXKa B CETU, He
BOCCTaHaB/IMBaOTCS.

6.5.5. Ecnu cTOpoHbI He AoroBopunncs 06 MHOM, To Anst KnveHTta co
CTa)KeM B CETU He MeHee 12 (oBeHaauaTy) Pac4eTHbIX Neproaos:

a) NCXOsILLE BbI3OBbI (3a UCKIIIOYEHNEM BbI3OBOB Ha HOMEpa SKCTPEH-
HbIX Cy>0) 1 Apyrve ycnyr Anst HOMEPOB Y JIMHAN, SIBASOLLIMXCS
npeameTom [loroBopa, NprocTaHaBAMBaOTCS/OrpaHnyBatoTCs B
crny4ae Heonnatbl cyeTa B TedeHve 20 (0BaauaTh) KaneHaapHbIX OHen ¢
OKOH4YaHKs PacyeTHoro nepropa, 3a KOTopblid Obln BbICTABMEH CHET.
Ecnn KnneHT He onnaTtin cHeT NoSHOCTBIO A0 3aBepLUEHVs CriefytoLLe-
ro Pac4eTHoro nepvofa nocne npuoctaHosneHusi, Orange Moldova
Brpase NPUOCTaHOBUTL TaKXXe BCe BXOZSLLIME BbI30OBbI /151 BCEX
HOMepOB, ABASOLLMXCS NpeameTom [loroBopa.

b) B cnyyae Heonnatbl cHeTa 4O UCTEYEHNS CPOKA, YCTAaHOB/IEHHOMO B
nyHkTe 6.3.1, Orange Moldova B3nMaeT C KInMeHTa NeHto, KoTopast He
ByneT npesbiwats 0,1% OT NPOCPOYEHHOW CyMMbI 33 KavKablA KaneH-
[apHbI feHb 3aflep>XKi, HO He Bonee YeM 3a OCTaBLUMECS [HW
Tekyllero PacyeTHOro neprofa 1 3a aBa crefyolmx PacyeTHbix
neprofia (MakcrmarbHbIi NepUoL, 3a KOTOPbIV B3VMaETCst MeHs, He
MOXET MPeBbILLaTh 72 (CeMbAECST ABa) KaneHaapHbix AHs). CyeT 3a
NeHto BbiCTaBnaeTcs KNMeHTy B Kaxkapl PacyeTHbIV AieHb 3a npeaplay-
i PacyeTHbIn nepriof,. Ha npocpoYeHHyro CyMMyY MeHW He Havmcnse-
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-TCS NEHs.
C) AN BOCCTAHOBIEHMSA AOCTyNa K ycnyram KnmeHT obs13aH onnaTtuTb
BCIO MPOCPOHEHHYKO CYMMY U1, ECIN MPVMEHUMO, Tapud 3a BOCCTAHOB-
JIEHVe [OCTYNa K yCnyram.

6.5.6. [eHs He Ha4MCNsSeTCs, 1 YCNyrn He NPUOCTaHaBNMBAaKOTCA, ECIN
NPOCPOYEHHas 3a00/MKEHHOCTb He NpeBbIaeT 10 nees.

6.6 neTanusnpoBaHHas akTypa

6.6.1 Orange Moldova BbiCTaBnaeT HeAeTaNM3NPOBaHHbIE (DaKTypbI.
6.6.2 KnneHT MOXKET NnonyymTb AeTann3aumo NoCTaBneHHbIX eMy YCnyr,
B COOTBETCTBUN C AEACTBYIOLLMM MOSIOMKEHVSIMIA, MPY YCNOBUN, YTO
KnmeHT aBnsncs snagensliem Homepa (nuHnm) neprnom, 3a KOTopbIn
3anpalumBaeTcs getanmdauvs. [JetanmanpoBaHHas haktypa npeno-
CTaBNSIETCH EXKEMECSHHO UM MaKCVMYM 3a NOCNeAHNe 3 MOJHbIX
Mepuona hakTypupoBaHKs A0 AaTbl NOSYHEHUst COOTBETCTBYHOLLIErO
3asBIEHUS.

6.6.3 BbicTaBneHve getanmampoBaHHbIX hakTyp OCYLLECTBASETCS
TOJSBKO Ha OCHOBaHWM MPSIMO BbIPXXEHHOMO MCBMEHHOIO 3asiB/IEHNS
KnueHta, npu ycnosum onnatsl AQMUHNCTPATUBHOMO Tapuda,
npeayCMOTPEHHOMO A5 AaHHOro Buaa TpeboBaHNIA.

6.6.4 MNepepaya oeTannanpoBaHHOM hakTypbl OCYLLECTBASETCS B
COOTBETCTBUM C M. 6.1.5 nnm B CO6CTBEHHbIX (HEMOCPEACTBEHHbIX)
MarasunHax Orange Moldova, ykasaHHbIX Ha OULIMaNbHON CTPaHNLLE
www.orange.md (He nyTaTb C MaradvHamm, KOTOPbIMW yNpaBnsoT
aBTOPU3NPOBaHHbIE areHThbl). [JeTanManpoBanHas axkTypa, oTnpaBieH-
Hasa KnveHTy B 9neKTpoHHOM hopmate, 3awmitieHa MNMaponem. Orange
Moldova He HeceT OTBETCTBEHHOCTM 3a HEABTOPU3MPOBAHHbIN OOCTYN
TPETBUX NN, K AETANN3NPOBaHHOM hakType, OTNpaBieHHoOM KnneHTy B
COOTBETCTBUM C YKadaHHbIM Bbllle M. 6.1.5.

7. onuncanue Ycnyrm u npegensl oTBeTcTBeHHOCTN Orange
Moldova

7.1 BOCTYNHOCTb

7.1.1 Cnepys nonoxeHvam n. 7.2, noctaska Ycnyr Orange Moldova
Bynet obecne4msaTtsca B CtaumoHapHom cet Orange Moldova B
KPYrioCyTOYHOM pexumMe, 7 AHEN B HeOEesto, 3a UCKITKOHYEHNEM
hopC-MaKOpHbIX CUTyaLWiA, B Mpeaeniax v B YCNOBUSIX Ka4ecTsa 1
6e30MacHOCTH, yKadaHHbIX B HACTOSALLIMX OBLLMX YCNOBUSIX.

7.1.2 B pamkax Ldorosopa, Orange Moldova HeceT OTBETCTBEHHOCTb 3a
obecreyeHne JOCTYMHOCTU 1 Ka4eCTBa YCnyr UCKIIIOYUTENBHO B
CraumonapHon cetn Orange Moldova, To ecTb Mexky OKOHEYHbIMMN
nyHkTamu CtaumoHapHon cetn Orange Moldova nnn mexxy OKOHEYHbIM
nyHkToM CTaupmoHapHon cetn Orange Moldova ¢ nyHKTOM B3anmonog-
KNtoHeHUs ¢ apyront CETbIO SNEKTPOHHOM CBA3M.

7.1.3 o KaXKaon TEXHONOMMHYECKON 06nacTu, NCMOb3yeMON Ans
MOCTaBKW TOW UAN MHOWN YCNYrn KOHEYHbIM NOTPEOUTENSM, BHEAPEHA
COOCTBEHHAsH MOINTUKA YNPaBEHNS IMEKOLLIMXCS PECYPCOB Y MPUopK-
TN3aLMM TEX UM UHBbIX KaTeropuii Tpaduka B OTHOLLEHWN CrielmasibHbIX
TpeboBaHWI, BblABUraeMbIX UCTOMb3YIOLLVIX €€ KaTeropusiMm NMpuioxe-
HUA. OnpepeneHne 0O6bEMOB KaXKO0M TEXHONOrMYECKOM 061acTv No
OTHENBHOCTN OCYLLIECTBIISIETCS C YHETOM MaKCMMaSIbHOM CrOCOBHOCTU,
HeobxoauMoV ANst NOAAEP’KaHVS HOPMabHOrO NPohnIa Tpaduka,
OMNpefeneHHOro Ha OCHOBaHUM FOA0BOI0 MHTEPBasa HabMtoAeHM C
LIENbIO VICKJTKOHEHNST CE30HHOIO ahekTa, K KOTOPOMyY A0baBnseTcs
pesepBHasi NpeaesbHast MOLLHOCTb, AOCTYNHAs /1S UICMOb30BaHVs B
Cny4ae HEKOTOPbIX 0COObIX COBbLITUIN (HENPEABUAEHHOO MOBbILLEHNS
TpadvKa BbllLe ONPeAeneHHOro 3Ha4eHNsA 3a YPE3MEPHO KOPOTKMIA
VNHTEpBas BPEMEHM, BO3HNUKHOBEHNE HEKOTOPLIX HEMOMAOK, NPUBEL-
LUMX K NepeHanpaBneHnio Tpaduka 1 K obaBneHno HeobxoamMmoi
MOLLIHOCTI Ha onpegeneHHoM cermerTe). Orange Moldova obecneuvrsa-
€T MOMOJIHEHNE PECYPCOB 1 U3MEHEHWE MOLLIHOCTU B Cly4ae Heobxoam-
MOCTM TakM 06pasom, YToObl 3PEKT Ha ypoBHE YCnyr, OKasblBaeMbIX
KOHEYHbIM NOTpeduTensm, He bbin oLyTm. Orange Moldova ocyLecT-
BNSIET MOCTOSIHHBIN MOHUTOPUHI CTEMEHMN 3arpy>keHHOCTV CeTn B Liensix
HaKOMMEHVs ONTUMANBHOMO OMbITa MOSb30BaHKSA YCnyraMmn, okasbiBae-
MbIM KOHEYHbIM MOTPebuTensm. B pamkax onpeaeneHns o6bemosB
TEXHMYECKOrO NMOTEHLMana 1 Ka4eCTBEHHOIO YPOBHSI, MPEAOCTaBNSEMbIX
Certbto, Orange Moldova cobntogaeT BHEAPEHHYIO METOAOMOIIO,
KacatoLLytocst NpaBuns1 onpeeneHnst 00beMoB, XapakTepHbIX 415
BO3[EVCTBYIOLLINX TEXHONONMIA, CYLLIECTBYOLLIME B MHAYCTPUN CTaHAap-
Thl, @ TAKXXE aHaNM3 Pe3ybTaToB, NOSTYHEHHbIX KOHEYHbIMY KIIMEHTaMU B
nnaHax CoBEpLUEHCTBOBAHUS 1 Pa3BUTUS apxuTekTypbl Cetu. Vicxoas 13
NOTPEBHOCTEN, CBA3AHHbIX C SKCMyaTaumen nnm opraHnsagum Yenyrm,

HacTosumin 0oKyMeHT siBnseTcs HeohuruyvansHbiM nepesogomM OBLLX YCOBWiA
MONB30BaHUS YCIyrov CTaLMOHaPHBIX SN1EKTPOHHbBIX KOMMYyHMKauumii Orange,
COCTaBNEHHbIX HA PYMBIHCKOM $i3bIKE.

[aHHbI nepeBof, He SBNSETCS omLManbHbIM LOKYMEHTOM 1 MPEAOCTaBNSETCS
ona yooocrea kmeHtos Orange Moldova. B cnydae pacxoxaeHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCNOBWIA, MPenMyLLIECTBO MMeeT
PYMbIHCKUIN TEKCT.

Orange Moldova octaBnseT 3a cob0m NPaBo BHOCUTb N3MEHEHNS B
COAEPXKaHVE NI HEKOTOPbIE XapaKTEPUCTVKI OKadblBaeMon Ycnyri
TakM 06pasoM, YTOObI OHM Kak MOXHO MeHbLLIE CKadblBasIMCh Ha
npaBax Knnexta.

7.1.4 B uenax sawmtel CeTun, pecypcos Orange Moldova, a Takke
oCTaslbHbIX KNMEHTOB, B Cly4ae COBEPLLEHNS HEKOTOPbIX aTak Bpoae
LDenial-of-Service”, uenbto KOTopbIX ABNStOTCA VIHTEpHET-aapeca,
Orange Moldova ocTaBnseT 3a cob0on Npaso NPUHUMATL MepbI
HeobxoauMble A1 MUHManM3aLmmn NocneacTBmi NoaoOHbIX HLMOEH-
TOB. Mepbl MOIyT BKJOHATb, HE OrPaHNYMBasiCb, BPEMEHHYHO B/I0KMPOB-
Ky no Bcen CeTh aapecoB U KNaccoB aapecoB, NOABEPILUNXCS aTake.
7.1.5 Ha goCTynHOCTb M Ka4ecTBO YCnyr MOryT NoBAnSTb (DakTopbl,
HenoakoHTposbHbIe Orange Moldova, Hanp. HebnaronpusaTHble
NMorofHble yCoBus, Nepebon B MOCTaBKax 3MEKTPOIHEPI N, MOBPEXE-
HVEe CeTeN SNEKTPOHHOW CBA3W TPETBMMM NULLIAMIN UV UHbIE OENCTBUA
TPETLMX NN, BHELLHWE UCTOYHVKIA PaaMon3yvenmst, hrandeckie
NMPEensTCTBUS, OTCYTCTBME U HEYAOBNETBOPUTENBHOE KA4ECTBO
BHELLHIX MOAKIIKOHEHII, HEAOCTYNHOCTb UK OrpaHU4YeHHas Crocob-
HOCTb CEpBEPOB TPETHUX JINLL, HA KOTOPbIX XPaHWUTCSt KOHTEHT,
Ka4eCTBO NPOrpaMmMHOro 0becreyeHis, yCTaHOBEHHOMO Ha cepBepe
1N Ha KomnbtoTepax Knventa, 1 T.4. Orange Moldova npunaraet Bce
pasyMHble yCunus ans 06ecnedeHrs 4OCTYMHOCTU U ONTUMasbHOE
Ka4eCTBO NOCTaBNAEMbIX YCNYT, HE rapaHTUPys MPY 3TOM Ka4eCcTBO
Yenyr n naeanbHyto nepegady B NtoboM MecTe 1 B toboe BpeMS.
Orange Moldova He HeceT OTBETCTBEHHOCTY 3a YLLEePO nnm notepu
Nt06oro xapakrepa, NpUUHeHHble KNneHTy B pesy/ibTare OTCyTCTBUS
[ocTyna K Ycnyre unm rnoctaske eMy YCnyr HeHanexxallero ka4ecTsa,
BbI3BaHHbIX (hakTopamm, HenoAKOHTPONbHbIMK Orange Moldova. Orange
Moldova npegnaraet, a KnueHT cornaluaeTcs Ha YCnyry Ha ykasaHHbIX
YCNOBYISIX.

7.1.6 OUKCUpPOBaHHbIE HOMEPA, HE3ABMCUMbIE OT MECTOMOOXKEHMS,
NMO3BONAOT UBMEHSITb MECTOMOSIOXKEHNE NCMONB30BaHUS YCIyr, 1
SBMSOTCS CNIOCOO0OM [OCTYNa K YCIyram 3feKTPOHHON CBS3W A5t
KOHEYHbIX MOMb30BaTENEN B ABVIKEHUN, [Nt KOTOPbIX MECTOMOMOXEHNE
KOHEYHOW TOYKM He CBS3aHO C reorpatunyeckon TOYKOM BHYTPY CETU, HO
OCTaeTCst (MKCUPOBaHHbBIM BO BPEMS KOraa MPONCXoauT dhakTnieckast
cBs3b. CrnepoBaTenbHO, HanpaB/eHNe 3KCTPEHHbIX BbI3OBOB, KOTOPOrO
ObIN NHULMMPOBAH 3KCTPEHHbIN BbI3OB, U NPEACTaBEHNe nHdopMaLm
B OpraHn3aumto 3KCTPEHHON NOMOLLM O (PaKTUHECKOM MECTOMOIOXKE-
HUK, C KOTOPOrO OblN MHULIMUPOBAH 3KCTPEHHbI BbI3OB, HEBO3MOXHO.

7.2 nnaHoBble pPaboTbl U YCTPaHEHME HEMONAAoK

7.2.1 JocTyn K TeM 1N MHbIM YCyram MOXXeT ObITb BPEMEHHO
MPUOCTaHOBJEH B LIeNsiX MPOBeAeHNs paboT Mo 06CNy>KNBaHNIO,
KOHCONMaaumm, N3MeHeHnto nnin paclumpermnio Cetu. MNoaobHble paboTbl
NPOBOAATCS NPENMYLLIECTBEHHO B HOYHOE Bpems cyTok (00:00-06:00).
7.2.2 KNnnMeHT MOXKEeT nofdaThb »anoby OTHOCUTENBHO HENCNPaBHOCTEN
Yenyru: (1) B nto6oe Bpemsi, no3soHMB B Cry»xby 3aboTbl 0 KnneHTax
Orange Moldova no Homepy 700, 4OCTynHbIN 6ecnnaTtHO B MOBUIBHOM
cetn Orange Moldova, nnmn no Homepam 022 977770 nnm 069 197700,
OOCTYMHbIX B MtOBOM CETU MO Tapudy, COOTBETCTBYOLLEMY TapUHOMY
nnaHy 3BoHALLEro; Mmoo (2) nnceMerHO: (i) no noyte, B agpec Orange
Moldova S.A., Cnyxx6a 3a60Tbl 0 KnneHTtax, yn. Anba tonuns, 75,
MD-2071 KnwmHes, (i) B odmce Orange Moldova no yn. Anba tonus,
75, KnwmHes, ¢ noHedenbHmka no natHuuy, ¢ 09:00 go 18:00, 3a
NCKIOHEHVEM NpasaHnyHbIX aHen, (i) B MarasmHax Orange, (iv) no
hakcy, Ha Homepy 0 22 97 77 01, nnm (v) no e-mail, Ha agpec
corporate@orange.md. >Kanoba, nony4eHHasa Orange Moldova no
hakcy nnm e-mail B Hepaboumin AeHb 1 BHe paboyero rpaduka (To
€CTb BHE BpeMeHHOro npomexxkytka ¢ 09:00 o 18:00) B pabo4min AeHb,
CYMTAIOTCS NONYyHEHHbIMU Ha cneayoLmnii AeHb, B 09:00.

7.2.3 Ecnn CTOpOHbI He [OroBOPUMCEL 06 MHOM, CPOKK YyCTPaHeHNs!
Henonanok Ycnyr coctaBnstoT 8 NocnenoBaTebHbIX HYacoB B TEYEHME
pabouyero rpaduka (09:00-18:00) Orange Moldova no HesHa4MTeNbHbIM
VMHUMAEHTaM (Mpy NOBPEXAEHNN Kakoro-nn6o OkoHeqHoro nyHkTa Cetn
nnn CtaumoHapHoOro TenedoHHOro Homepa Moo VIHTEPHET-NMHUM N
NIMHUM ONst Nnepefadn AaHHbIX), 24 nocnenoBaTesbHbIX YacoB B TEYEHNE
pabouyero rpadvka Orange Moldova no 3Ha4MTeNbHbIM MHLIMOEHTaM
(Mpv NnoBpeXxaeHun AByx nnn 6onee OKOHEYHbIX MyHKTOB CeTn 1nn
Homepos cTaumoHapHon TeneoHHON CBA3M OO VIHTEPHET-NMHUIA N
NMHUIA ONst Nnepefadn AaHHbIX) 1 72 NocnefoBaTesbHbIX YaCoB B TeHeHme
pabouyero rpaduka Orange Moldova no KpUTUHECKUM MHLMAEHTaMm (Mpuv
noBpexaeHn kak MUHUMYM 50% OKOHe4HbIX MyHKTOB CeTu nnm



I.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 179499609 lei
Administrator Olga Surugiu
www.orange.md

Homepos cTaumoHapHoOM TeneOHHON CBSA3K MO0 VIHTEPHET-NMHUI NAn
NVHAM ONs nepefadvn gaHHbIX, Mnbo B cnyydae Henonagok Yenyru,
BbI3BAHHbIX MOBPEXAEHUEM WM XULLIEHVEM TPETLIMMN LMK Kabenen
NV NHbIX 3nemMeHToB CeTu), 3a UCKMKOHEHEM CUTYaLIMIA, MPU KOTOPbIX
COBNOAEHNE CPOKOB HEBO3MOXXHO MO HesasucaAmM oT Orange Moldova
npuyMHam (Hanpumep, HebnaronpUsTHbIE NOrOAHbIE YCNOBWS, NMtoOble
MPUYMHBI, CNOCOOHbIE MPUBECTU C HEBO3MOXHOCTU AocTyna K CeTun unn
obopynosaHnio Orange Moldova v T.4.).

7.2.4 KnueHT 06513aH 0b6ecnevmnBaTtb TEXHNYECKM PabOTHVIKaM,
MMCbMEHHO YNOonMHOMOYeHHbIM Orange Moldova, [ocTyn K cBoer
JloKauum, B KOTOPOW YCTaHOBJEHA JIMHNS CTALWMOHAPHOM CBA3W U
OkoHe4Hoe obopynoBaHve, nepegaHHoe Orange Moldova KnveHTy B
6e3B03MEe3HOE NONb30BaHME, A9 NpoBeaeHNs paboT (i) No obcnyxmea-
HIO, KOHCONMMAALWN, N3MEHEHNIO U 3ameHe CTalOHapHON CeTu
Orange Moldova nnm OKoHe4HOro 060pyaoBaHVs (MNaHoBbIX paboT), Unv
(i) yctpaHernus Henonapok Yenyrn. Ecnv CTOpOHbI He AOrOBOPUNCL 06
MNHOM, MfiaHoBble paboTbl Ha Nokauun KnneHTa npoBoasTcs B pabo4ve
OHW, BO Bpems paboyero rpaduka, npu stom Orange Moldova 06a3aHo
MMCbMEHHO YBEAOMUTL KrMeHTa OTHOCUTENBHO AaThl U BPEMEHH,
3anaHMpPOBaHHbIX A7st IPOBeAeHNs PaboT.

7.2.5 B cny4ae ecnv KnneHT He obecnevnBaeT OOCTYN K CBOEN nokauum
0115 BbINOSIHEHWA NOA06HbIX paboT, Orange Moldova ocBoboxxgaeTcs ot
OTBETCTBEHHOCTU 3@ BO3MOXKHble HencnpaBHOCTY Yenyru (Mpekpalle-
HWe nnn gerpagauns Yenyri) nnm Hecobniogerme CpokoB yCTpaHEHWS
Henonapok Ycnyri, npy aTom KnnmeHT He ocBoboxxaaeTcs OT 0bsi3a-
TeNbCTBa BHECEHNST ExkemecsiyHom nnatbl 1 Tapudos 3a Ycnyri,
CNONb30BaHHble BHe ABOHeMeHTa 1 [OnoNHUTENbHbIE YCNYTn,
aKTVBMPOBaHHbIE B TeueHe Bcero MNeproaa HencnpasHocTu.

7.2.6 Orange Moldova He HeceT OTBETCTBEHHOCTW 3a OTCYTCTBUE
JocTyna K Ycnyre nnm ero HeHaanexatlee Ka4ecTso, Bbl3BaHHble
HeuncnpaBHocTsMU YCnyri, YCTPaHEHHbIMI B TEHEHE CPOKOB,
NPeayCMOTPEHHbBIX AENCTBYIOLLVIM 3aKOHOAATENBCTBOM U MPUMEHVMBIMI
[OrOBOPHbBIMY YCTIOBUSIMU.

7.2.7 B cny4ae HecobnoaeHns napaMeTpoB, NPVBEAEHHBIX B YKa3aHHOM
Bbile n. 7.2.3, Orange Moldova ocyLecTBAseT nepepacyeT Bxemecsy-
HOW NnaTbl UNW BbIMIAYYBAET KOMIEHCALMW, SKBVBANIEHTHbIE Nepecym-
TaHHOW cymMme 3a Homepa cTaumoHapHom TenetoHHOM ceadn (VIHTep-
HET-NMHAN U NHW 0N Nepefaqn AanHHbIX) KnvmerTa, no KoTopbim
Ycnyru 6b1m NpepBaHbl U AerpagnpoBaHsl, B ciyydae ecnv Orange
Moldova npeBbICnNo NPeaycMOTPEHHbIE HACTOSALLIM NyHKTOM CpOoKM
yCTpaHeHus HencnpasHocTu. MepepacyeT 1nm Boinata KoMreHcawumm
NMPOV3BOASATCSH HA OCHOBaHWM NMOAAHHOrO KIMEHTOM MUCbMEHHOO
3asBneHns. KoMneHcaLoHHbIe BbimnaTbl MOryT ObiTb 3aTpeboBaHb! B
TeuveHre He bonee 30 AHEN CO OHSt BOSHUKHOBEHNST HencnpasHoOCT
Yenyru. BxxemecsyHas nnata nognexuT nepepacyeTy unm, B 3aBUCUMO-
CTU OT OOCTOSATENBCTB, KOMMEHCALMS PACCHUTLIBAETCS MPOMNOPLIOHASTb-
Ho Mepurony, B Te4eHre KoToporo Yenyra 6bina HegocTynHa nnbo
nerpafnpoBana. B cnyyae npesbilleHrss CPOKOB, YCTaHOBIEHHbIX 15
YCTPaHEHNS KPUTUHECKIX MHLMAEHTOB, NepepacyeT n/vim KoMneHcaums
OyayT NPor3BOANTLCS B MOMb3y KneHTa, BHe 3aBUCUMOCTI OT Nogaqn
NN HEMOZa4 COOTBETCTBYHOLLIErO 3asiBIIEHNS.

7.2.8 Takke, AOCTYN K YCNyre n ee Ka4eCTBO 3aBUCAT OT KA4eCTBEHHOIO
COCTOSAHNSA OCHAaLLEeHMA, ncnonedyemoro KnmeHtom. Orange Moldova He
HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME AOCTyna K Ycnyre (Mnn K Ycnyre
TPETBUX ML) W KA4eCTBO YCnyru (v Yenyrn TpeTbMX NLY) B cryvae
1ncnonb3oBaHns KnneHTom cobcTtBeHHOro OKOHEYHOro 06opya0BaHNS,
TEXHMYECKIN HE NO3BOJISIOLLErO MOY4UTb JOCTYN K Yenyre (Mnm K
Ycnyram TpeTbUX L), UK ecnv NCnofiblyemoe KnneHTomM cobCcTBEHHOE
OkoHevHoe 060pyaoBaHVEe He CEPTUMULIMPOBAHO 1 MPOMapPKMPOBaHO B
COOTBETCTBUN C AENCTBYIOLLMMY MNONOXKEHVSIMU, UM OHO HAXOOUTCS B
HeHaaexalleM TEXHUYECKOM COCTOsSIHUN, Ui ecnii OKOHeYHoe
060pYyL0BaHNE VCMONb3YETCS C HAPYLLEHNSAMM, U ecni KnneHT
nogktoyaeT K OKOHEYHOMY 0O60PYAOBaHUIO MHbIE YCTPOWCTBA U
aKceccyapbl B IOMOJIHEHWE K TEM, YTO bl PEKOMEHA0BAHbI NN
akkpeauToBaHbl Orange Moldova B Lensx nonb30BanHna Ycnyrami.

7.2.9 Orange Moldova He HeceT OTBETCTBEHHOCTW 3a OTCYTCTBUE
JocTyna K Ycnyre nnm ero HeHaanexallee Ka4ecTso, Bbl3BaHHble
HeVCrnpaBHOCTAMM YCnyri, Ans yCTPaHeHNst KOTOPbIX HEOOXOAVMO
BO3LENCTBYE HA CETUN SMEKTPOHHON CBS3M OPYrMX NOCTABLLUMKOB, U
HEeVCrpPaBHOCTAMN B MHOM OKOHEYHOM 060PYA0BaHNM, HEXENW TO, YTO
6b1no nepegaHo Orange Moldova KnveHTy BO BpemeHHOe 6e3B03Me3-
HOe NoNb30BaHMe, MO0 Ha YaCTHbIE CETU SNEKTPOHHOM CBA3M KnneHTa.

HacToswmin JoKyMeHT SBnseTcs HeodrumaneHbiM nepeBogom OBLLMX yCRoBuMin
NOb30BaHKA YCYron CTaUMOHAPHbIX 3NIEKTPOHHBIX KOMMYHMKauumii Orange,
COCTaBJIEHHbIX HA PYMbIHCKOM $3bIKE.

[aHHbil nepeBof, He ABNAETCS OMLMaNbHBIM JOKYMEHTOM U MPEAOCTaBNASETCS
onsa ynobersa knneHTos Orange Moldova. B cnydae pacxoxzaeHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbIHCKUIA TEKCT.

7.2.10 B cnyyae nogaum KnneHTom »xxanobbl OTHOCUTENBHO Hencnpas-
HOCTW Ycnyru, Tpebytollen BMeLLaTeNbCTBa TEXHUYECKMX PAOOTHUKOB
Orange Moldova Ha nokaumn KnueHta u, B pesynbtare JaHHOro
BMeLLaTeNbCTBa, OblfIo YCTaHOBNEHO OTCYTCTBME HencnpasHocTH
Ycnyr nnm 4To OHa Bbi3BaHa HesasucsLLmm oT Orange Moldova
npudnHamu, Orange Moldova Bnpase B3bickaTb ¢ KnneHta Tapud 3a
Kaxx40e NogobHoe BMeLLIATENBCTB CornacHom lNpanc-nucTy 3a Yenyri
cTaumoHapHom ceasu Orange.

7.3 MUHUMasbHbBIN YPOBEHb KadecTBa

7.3.1 B ycnoBusix curHana, Ha KOTopbIi He BO3AEUCTBYIOT HEMNOOKOH-
TponbHble eMy akTopbl, Orange Moldova rapaHTipyeT crnegyoLme
Ka4eCTBEHHbIE NapamMeTpbl CBOVX [(OIOCOBLIX YCNYT, U3MEPEHHbIE B
pacyeTe Ha ogmH CTaunoHapHbIi TeneoHHbIN HOMEP: (i) CKOPOCTb
oTBeTa (OTHOLLEHNE MEX[LY KOSIMYECTBOM MOMbITOK, 3aBEPLLUEHHBIX
OTBETHbIM CUrHAJIOM, 1 OBLLIMM KONMHYECTBOM MONMbITOK), B TEYEHWE
O[HOro MecsLa, Ha MECTHOM YpOBHe = 92% 1 Ha HaLMOHaNbHOM YPOBHE
> 90%; (i) cpeoHsaa ANUTENBHOCTD YCTAHOBKM COEOMHEHMS (MPOMEXXYTOK
MeXay MOMEHTOM nonyyeHns CeTbto nHpopmMaumm ob agpece,
3arpOLLEHHON 51 YCTAHOBKW COEAVHEHNS, 1 MOMEHTOM, KOrza
BbI3bIBaOLLIASH CTOPOHA MPVHUMAET TOH O 3aHATOCTY JIMHUW, TOH 3BOHKA
WK CUrHan OTBETA OT BbI3bIBAEMOWN CTOPOHBI), B TEYEHNE OOHOrO
MecsiLia, N0 MECTHbIM NMePeroBopam - 4 Cek. 1 HauMoHa bHbIM NeperoBo-
pam — 6 cek.

7.3.2 Bo n3bexxaHvie BOSMOXKHOrO B0bLLIOIO U HEXeNaTenbHOro
noTpebnerHns Ycnyr ctauyoHapHom TeneoHHOM CBS3N, Noboi
Npou3BeaAeHHbIN KnneHToM 3BOHOK MPEPbIBAETCS MO UCTEYEHNIO OBYX
4aCcoB C MOMEHTA ero NPON3BeAEHNS.

7.3.3 Ecnn CTOpOHbI HE cornacoBanv MHOE B MPUNOXEHNN K KOHTpakTy
(v B AONOAHUTENBHOM COrfalleHn K KOHTpakTy), Toraa B yCnoBusix
curHana, Ha KOTopbIn BAAIOT (hakTopbl HEMOAKOHTPObHbIe Orange
Moldova 1 nprHMMasi BO BHUMaHME NOOXeHNs nyHkTos 7.1.2 n 7.5.3,
Orange Moldova rapaHTupyeT CreaytoLLme napameTpbl Ka4ecTBa CBOVIX
VIHTEpHET-YCNYr 1 NepefaYn AaHHbIX, U3MEPSIEMbIX Ha INHWN: (i)
OOCTYMHOCTb YCNyrn B TedeHne mecaua - 98%; (i) MmakcmanbHas
CKOPOCTb (peknamumpyemMasi) nepegasv AaHHbIX, MUHUMAasIbHas CKOPOCTb
nepenaqn faHHbIX 1 06bI4HO AOCTYMNHAs CKOPOCTh NepeaaYn AaHHbIX Anst
3arpysku (download) n, COOTBETCTBEHHO, OTAa4n chamnos(upload) B
cooTBeTCTBUM C TUNoM PukcunposaHHom cetn Orange Moldova (TexHono-
rVs, Ha KOTOPOW OHa OCHOBaHa) 1 TUMOM NCMoNb3yeMoro AGOHEMEHTA.
CKOpOCTb NepefaYn AaHHbIX MOXET ObITb OrpaHnyYeHa XxapakTepucTiKa-
M O6opyaoBaHua TepmunHana, Ucnonb3yemoro KnmeHTom.

7.3.4 B cny4ae HecobnogeHns napameTpa, yKasaHHOro B NyHKTe
7.3.3(i), Orange Moldova BbinnaymBaeT KOMNEHCALMIO, PaBHYIO SKBUBA-
NIEHTHOW CTONUMOCTU HEOKA3aHHOW NI OKa3aHHOW HeHaaexalLymM
obpasom Ycnyrn (To eCcTb YacTh ExxemecsyHom nnatsl U Tapuda 3a
[ononHuTenbHble yCnyri, NCnofb3oBaHHble KNMeHToM nporopLmoHasib-
HO KOIMYECTBY AHEN, B TEHEHME KOTOPbLIX Ycnyra bbina HegocTynHa unm
[erpafnpoBaHa B Te4eHVe COOTBETCTBYOLLEro MNeproaa dhakTypuposa-
HKS). KoMneHcaummn BbinnaqmBatoTCca NyTeM KpeamtoBanHua KnneHta B
hakType, BbinyLLEHHOM Mo cneaytoLLemy MNeprony hakTypupoBaHms.
OHa Bbinfa4mBaeTca B pesynbrare »anobbl KnveHTa 1 nocne npegsapu-
TENbHOrO aHanM3a BCeX CyLLECTBYIOLLMX OBCTOSTENBCTB, [OKa3bIBako-
LLINX HEOOXOAMMOCTb BbIMaThl KOMMNEHCAUMN.

7.3.5 3Ha4eHnst CKOpOCTeN ycnyrn uUKCnMpoBaHHOro VIHTepHeTa u
nepefaqn faHHbIX:

Havverosarie Download / Upload Ha BHeLUHKX canTax
AboHemeHTa
MakcumansHas OB6bI4HO fOCTYNHasA MuHVManbHas
CKOPOCTb CKOPOCTb Mepefaqn CKOPOCTb
nepenaqv gaHHbIX, OaHHbIX, nepefaqn gaHHbIX,
Download / Upload | Download / Upload | Download / Upload
(M6wuT) (MéwT) (M6wuT)
OficiuPro 350 9/9 9/9 8/8
OficiuPro 400 9/9 9/9 8/8
OficiuPro 500 18/18 18/18 17/17
OficiuPro 550 18/18 18/18 17 /17
Internet Pro 350 14/14 13/183 13/13
Internet Pro 500 28/28 27 /27 27 /26
Internet Pro 750 47/ 46 46/ 46 44/ 43
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Havmetosarie Download / Upload Ha MecTHbIx caiitax (PM)
AboHemeHTa
MakcvimansHas O6bI4HO fOCTyNHas MuHUMaNbHas
CKOPOCTb CKOPOCTb Nepeayn CKOPOCTb
nepefaqn gaHHbIX, AaHHbIX, nepegaqv JaHHbIX,
Download / Upload Download / Upload | Download / Upload
(M6wu) (M6wuT) (M6uT)
OficiuPro 350 90/90 90/90 80/80
OficiuPro 400 90/ 90 90 /90 80/80
OficiuPro 500 90 /90 90/ 90 80/80
OficiuPro 550 90/ 90 90/90 80/80
Internet Pro 350 90 /90 90/90 80/80
Internet Pro 500 90/90 90/90 80/80
Internet Pro 750 90/ 90 90/ 90 80/80

7.3.6 Onsa poctkerrs MyHMMabHOM CKOPOCTY NepefaYd AaHHbIX,
OB6bI4HO AOCTYMHOW CKOPOCTW Nepeaa4n AaHHbIX 1 MakcumMansHon
CKOPOCTU Nepefaqn AaHHbIX, KNMEHT [OMKEH BbINONHATL B COBOKYMHO-
CTW cnepytoLLye obLLMeE YCNOBYS:

® Nepefada ykasaHHbIX TECTOBbIX (halifioB, BbINOSHAEMas OTAENBHO A5
ckaymBaHus (download) 1, COOTBETCTBEHHO, ANs 3akaqmBaHus (upload),
MeXy OKOHeYHbIM 0bopyaoBaHnemM KnmeHTa (TECTOBOE OKOHEHHOE
0obopyaoBaHme), MOAKIIKHEHHOrO K cooTBeTCTBYIOLEen Cetn Orange
Moldova 1 TeCToBbIM CEPBEPOM, MOAKMOHEHHBIM K HALIMOHAIbBHOMY
obuenoctynHoMmy y3ny Internet Exchange public (MD Internet Exchange
— MD-IX);

® Ha cTaHUMN KnneHTa He JOSMKHO ObITb NMPOBEM C MPOrpaMMHbIM
obecnedennem (BUpYChbl, malware (BpeaoHOCHbIX MPOrpamMmM), KOMMbHO-
TEePHble atakn Ha 06opyaoBanHve KnneHta v T.4.) U BCe ApariBepsb!
[OJSKHbI ObITb OOHOBEHDBI O NOCAEOHEN BEPCUM, OOCTYNHOM Ha
MOMEHT NPOBEAEHNS U3MEPEHWI;

e yicrnonb3oBanve Kabens Ethernet UTP muHmnmym Catbe /6, cornacHo
cTanaapTy |[EEE 802.3ab vnm B COOTBETCTBUM C OAHUM 13 BONee HOBbIX
BapWaHTOB 3TOro ctaHaapTa, [nnHa kabens He [oMmKHa NpesbillaTb
OnvHy, gonyctumyto ansg 1 Gbps ans COOTBETCTBYHOLLIEN KaTeropum
kabens;

* npunoxxeHne desktop, ncnonb3yemoe ans TectTmpoBaHns (Speedtest
by Ookla), [OMKHO ObITb OBHOBEHO A0 MOCNEAHEN OOCTYNHOM BEPCUMN
Ha MOMEHT NMPOBEAEHVIS U3MEPEHUI;

® YPOBEHb 1CMOJIb30BaHNS MPoLeccopa / siapa BO BPEMS U3MEPEHHIA
[OSKEH COCTaBNATb MakcmMym 60%;

o Wi-Fi OTK/IKO4EH 1 NOOKIOHEHNE TEPMMHANA HAMPSAMYHO K CETEBOMY
obopyposaHuto (ONT / mogem/ poyTep);

e oavH MK nogkntodeH vepes LAN/kabenb UTP kK Mmogemy/poyTtepy
Orange;

® H/Kakas opyras nporpaMma, NoTpebasioLlas aManasoH, He AoMKHa
paboTaTtb Ha MK B MOMEHT NPOBEAEHNS N3MEPEHWIN (HanpUMED:
FTP-knneHTsI, streaming video, messaging, browsing, filesharing n 1.4.);
® Ha TOM >Ke (PU3NHECKOM COEVNHEHUN [OMKHA ObiTb AOCTYMHA TOMBKO
ycnyra VKCUPOBaHHOIO UHTEPHETE;

® OTKJIKOHEHME MOOOro Apyroro 06opyaoBaHNS, MOOKIKOHEHHOMO K CETH,
KOTOPOE MOXKET reHepunpoBaThb Tpahuk AaHHbIX (06MeH harnamu,
NoTOKOBasi Nepeaa4a, NPOCMOTP NtoOOro Br1aa, 06MeH COOBLLIEHUSMN U
T.40.).

7.3.7 ns [OCTVKEHMS 0ObIHHO AOCTYMHOW CKOPOCTY Nepeaaqm AaHHbIX
1 MakcumManbHOM CKOPOCTU nepeaasdn AaHHbIX, KnneHT gomkeH
BbIMOJSIHSATb B COBOKYMHOCTI CREAYHOLLINE KOHKPETHbIE YCNOBMS:
Hardware: muHumMym npoueccop Intel Core i3 nnmn aHanornyHbINn,
HakonuTenb Tvna HDD nnn SSD; ceteBom nHTepdernc 1000 M
ounT(full-duplex), namsate RAM:MuHuMyM 2 TB, onepaumoHHas cuctema:
Win 10 (unn HoBee);

7.3.8 Ans pocTkerrs MyHMMabHOM CKOPOCTY NepefaYdn AaHHbIX,
KnMeHT [omKeH BbINOMHATL B COBOKYMHOCTU CEAYIOLLINE KOHKPETHbIE
YCNOBYIS:

e Hardware: npoueccop M1UHMMYM dual core nnm aHanornyHbIN
(Hanpumep: Inter Core i3), HakonuTenb Tna HDD/SSD; ceTeBom
nHTepderc 1000 MouT, namats RAM: MuHnmym 2 B, onepaumoHHas
cuctema : Windows 10 (unn HoBee);

e CBasb Mexay ceteson kapton MK knneHtos n CPE Orange Moldova

HacToswmin JoKyMeHT SBnseTcs HeodrumaneHbiM nepeBogom OBLLMX yCRoBuMi
NOb30BaHKA YCYron CTaUMOHAPHbIX 3NIEKTPOHHBIX KOMMYHMKauumii Orange,
COCTaBJIEHHbIX Ha PYMbIHCKOM $3bIKe.

[aHHbil nepeBof, He ABNSETCS OMLMaNbHbIM JOKYMEHTOM U MPEAOCTaBNSETCS
onsa ynoberea knneHTos Orange Moldova. B cnydae pacxoxzneHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbIHCKMIA TEKCT.

[OJSKHa cocTaBnAaTb MUHUMYM 1000 M6euT full-duplex (B cnydvae
aboHEMEHTOB CO CKOPOCTLO 6onee 100 MowT)

7.3.9 VamepenHnst CKopoCTU Nepedadin AaHHbIX OyayT Npon3BoauTLCS
TONBKO C MOMOLLBIO NpunoxkeHnst Speedtest by Ookla, koTopoe MOXXHO
cka4atb B BapuaHTe Windows. KnneHT OmKeEH UMETb U AOMMKEH
€030aTb YHETHYIO 3anncb B NpunoxkeHun Speedtest by Ookla n nomxeH
ObITb MOOKIOHEH 1 @yTEHTUMDMLIMPOBAH BO BPEMS MPOBEAEHNS
N3MEPEHUI.

7.3.10 MpunoxeHne Speedtest by Ookla ans craumoHapHbIX TEPMUHA-
J10B OBHAPY>KMBAET 1 OTOOPaXKaeT psig (PakTopoB, KOTOPbIE MOMyT
NMOBNUSTb HA USMEPEHMSI, & MEHHO:

© OOHOBbIN TPadUK NPeBbICU Temn 2% M3MEPEHHON CKOPOCTU
CKa41BaHNS NN 3arpy3Kku;

e CpeHsist 3arpyska npoteccopa / sapa Bo BpeMs TECTUPOBaHKSA
npesbicuna 3Hadenne 60%;

* Hannune meHee 1000 Mbytes ceobogHor namsatin RAM.

7.3.11 KnneHT nMeeT NpaBo Ha KOMMeHcaumio, ECAM OH NPOV3BEN
N3MEPEHMST CKOPOCTEN Nepeaasqy AaHHbIX Npy cobNoaeHNM YCNoBUiA,
yKa3aHHbIX BbllLe B nMyHKTax 7.3.6 -7.3.9 1 ecnv BCNeacTBMmn KOTOPbIX
KOHCTaTUPYIOTCS 3HAYUTESNBHBIE U MOCTOSIHHBIE Pa3MINYMS/KOTOPbIE
NMOBTOPSIHOTCS YepPe3 PaBHbIE MPOMEXYTKIN BPEMEHW MEXY N3MEPEHHbI-
MW CKOPOCTSAMU U MUHUManbHOM CKOPOCTbHO, OBbIYHO AOCTYMHOM
CKOPOCTBIO M MakcuManbHOM CKOPOCTbH, COOTBETCTBYHOLLIEN aboHe-
MEHTY, NpuHaanexallero KnnmeHTy 1 ykasaHHOW Bblille B NMyHKTe 7.3.5.
7.3.12 Cuntaetcs, 4To KNneHT 3aperncTprpoBas 3Ha4nTENbHbIE
PaCXOXAEHNS, ECNV OH MPOU3BEN MUHUMYM 6 M3MEPEHNI B TeYeHne 24
4acoB, N3 KOTOPbIX Kak MUHUMYM OAHO BO BPeMEHHOM nHTepBane 23:00
- 7:00 1 Npu BbINONHEHUM XOTS Bbl OAHOIO U3 CNEAYIOLLIVX YCIOBWIA:

(i) KnueHT He gocTnraeT MUHMMAabHOIO 3HAYEHNSt CKOPOCTW nepedadn
[JaHHbIX KaK MUHUMYM B ABYX U3MEPEHMSIX;

(i) Kak MU1H1MYM NONoBMUHA NPON3BEAEHHBIX KNNMEHTOM N3MEpPEHMIn
PErncCTpUPYeT 3Ha4YEHVE CKOPOCTU He npeBbilatoLLiert 50% ckopocTy,
[OCTYMHOW B HOPMa/IbHOM FrapaHTUPOBaHHOM PEXUME.

7.3.13 Pasnmymns cuntaroTCsa NOCTOSAHHBIMM LI MOBTOPSHOLLIMMUNCS
Yepes ornpeaeneHHble MPOMEXYTKI BDEMEHM, ECIIN B COBOKYMHOCTM
BbIMOJSHSIOTCS CrefytoLLye YCIOBUS:

(i) KnueHT npoBoauT N3MEPEHVS B TEHEHME MUHUMYM 5 OHEN, Ha
npoTspkeHnn 30 nocneaoBaTenbHbIX AHEN, U3 KOTOPbIX, Kak MUHNMYM,
OVIH [OMKEH ObiThb BbIXOAHbBIM OHEM;

(i) KnueHT BbINONHAET HE MeHee 6-TW U3MEPEHWNIA B AeHb, N3 KOTOPbIX
Kak MUHVIMYM OfIHO [OJIKHO ObITb OCYLLECTBIIEHO BO BPEMEHHOM
nHTepeane 23:00 - 07:00;

(iii) KnueHT He gocTuraeT MUHUMAaNbHOIO 3HAYEHNSI CKOPOCTY nepenadmn
[JaHHbIX KaK MUHUMYM B ABYX USMEPEHMSIX NN KaK MAHVMYM B
MOSIOBUHE U3MEPEHWIA HE [OCTUraeT CKOPOCTY Nepefadn AanHHbIX B
HOPMasIbHOM PEXMME UM HN B OAHOM U3 3MEPEHUI He OOCTUraeT
MakCUMasbHOW CKOPOCTY NepefaYn AanHHbIX.

7.3.14 KnneHT MOXET 3anpoCuTb KOMMEHCaUMIO, YKa3aHHYH BbilLe B
nyHkTe 7.3.11 B TedeHne makcumym 30 AHEN ¢ Aatbl MOCNEAHMX
na3meperHuin. na storo KnueHt otnpasnsaet Orange Moldova npukpe-
MNneHHble BMECTE C >kanoboli B MMCbMEHHOM BUAE, C NMOMOLLbIO CPEACTB,
ykazaHHbIX B [poLenype 3anpoca KoMneHcauuii, crefyoLie JOKyMeH-
Thbl/O0aHHbIE:

® DKCMNOPT U3MEPEHNIA, OCYLLIECTBIIEHHDBIX B 3asiBNIEHHbIA Nepuom,
CKaYaHHbI 13 Y4ETHOW 3ar1cy Nosb30BaTENs MPUNOMKEHNS U3MEPEHNS
ckopocTen, B hopmate csv unn pdf;

o CKPVHLLOTbI 3KpaHa, AEMOHCTPUPYHOLLINE KOSIMYECTBO «MOJTIOCOK»
MHOVKATOPa MOLLHOCTY cuUrHana, 0TOBpaXeHHOro Ha 3KpaHe TepMuHa-
1la B MOMEHT NPOBEEHNUS N3MEPEHWI;

® |/lneHTUdVKaUMOHHbIE AaHHble KnneHTa;

® 3asBneHHasi CKOPOCTb Nepeaadn, CorflacHoO TEXHOMOMMN NMPOBEAEHHbIX
N3MEPEHUI.

7.3.15 B cny4ae, npegyCcMOTpPeHHOM B MyHKTe 7.3.14 Bbiwe, Orange
Moldova npefgocTaBnseT KOMMeHcaumo, PaBHY 3KBUBANEHTHOM
CTOMMOCTW HEOKA3aHHOW N OKa3aHHOW HeHaaexxallyM 06pasom
Yenyru (T.e., H4acTb ExxemecsadHon nnatbl 1 Tapuda 3a AoNONHNUTENbHbIE
Onuwmn, ncnonb3oBaHHble KNMEHTOM MPOMopLMOHabHO KONMHECTBY
OHEW B TEYEHMe KOTOPbIX Ycnyra bbiia HegoCTynHa Ui ee Ka4eCcTBO
YXYOLWMAOCh (MPOSIBASNNCH 3HAYUTENBHBIE PA3NYMS, MOCTOSIHHbIE NN
NMOBTOPSIHOLLMECS HYEPES PETYISPHbIE HTEPBASbI BPDEMEHN) B TEYEHWE
cooTBeTCTBYHOLEro MNeprona daxkTypupoBaHus). MNepron pacyeTta
KOMIMeHcaLiA BKITFOYaET Neprom, B TEHEHNE KOTOPOro NPOBOAMICE
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n3mepeHvs. KoMneHcaumst npeaocTaBnsieTcs nyTem KpeauToBaHus
KnueHTa B cHeT-(hakType, CBA3AHHOWN C pacHeTHbIM NEPUOLOM,
crneayroLLIM 3a TeM, KOraa NpeTeHaus bbina yaosnetsopeHa Orange
Moldova. OHa npeaocTaBnseTcs Ha OCHOBaHWM »kanobbl KnveHTa 1
rocne NpeaBapuTesibHOrO aHann3a BCex CyLLeCTBYOLLIMX 0OCTOs-
TeNbCTB, 0BOCHOBLIBAOLLIX HEOOXOAMMOCTb MPEA0CTaBNEHISA
KOMMeHcaLmn.

7.4 npenenbl oteeTcTBEHHOCTU Orange Moldova

7.4.1 Orange Moldova He HeCceT OTBETCTBEHHOCTU 3a Kakon Obl TO HU
Ob1110 yEepd, KOCBEHHO HAaHECEHHbIN KNWEeHTY, Npun Ntobbix 0BCTOATENb-
CTBax, B TOM Y1CIE, HO HE OrPaHNYNBAsICh, YYLLEHHbIE BO3MOXHOCTU B
Br3HeCe, NoTepy OOXOL0B, YMYLLEHHYIO BbIFOAY, YTpa4eHHble coeperxe-
HIIS1, MOBPEXAEHNE U MOTEPO AaHHbIX U MHCOPMaLIK, NOTEPO
KIMEHTOB, NMPUOCTaHOBKY AESTENbHOCTL.

7.4.2 Orange Moldova He HeCceT OTBETCTBEHHOCTM Nepes TPETbUMMN
nmuamMn, NonbayloLmMrcs Yenyramm B oTcyTcTemue [Jorosopa, 3akio-
YeHHoro Mexkay Orange Moldova 1 gaHHbIM TPETBUM JINLOM.

7.4.3 Orange Moldova He HeceT OTBETCTBEHHOCTI 3a HeHaaexallee
nosb3oBaHve Ycayramm CBOUMIN KIVEHTaMU U NIFOObIM UHBIM NALOM, B
TOM Yi1CNEe 3a HapYyLLEHME MPUMEHSIEMbIX PEMYNIVPYHOLLINX MOSMOXEHNIA,
KacatoLLMXCst Nopsifika nosb3oBaHvs Yenyramu, Lesb UX UConb30BaHus
NN NepefaBaembli, XPaHUMbIA, BbICTABSAEMbIA KOHTEHT U KOHTEHT,
TaK NN nHave SBASOLLMIACS NPeaMETOM orepaLim, MPOV3BOAVMON Mpu
NOAAEPKKE U MNOCPEACTBOM YChyr.

7.5 cogeprkaHmne KOMMyHUKaumii 1 YCnyrin TpeTbMX NN,

7.5.1 Orange Moldova He HeceT OTBETCTBEHHOCTU 32 KOHTEHT,
nepenaBaembiii, MNoyHaeMbivi, MPOCMATPUBAEMbIN, XPaHUMbIA, MPUHSA-
TbI, CKa4aHHbI UM 3aKadaHHbIM Npy nomoLLy Yenyr Orange Moldova,
npw ycnosuu, 4to Orange Moldova He SBNSIeTCsA ero NOCTaBLLMKOM.
7.5.2 Orange Moldova HeceT OTBETCTBEHHOCTb UCKITIOYNTENBHO 3a
COBCTBEHHbIE YCNYri 1, Kak CeACTBME 3TOr0, HE HECET OTBETCTBEHHO-
CcTn 3a Ycnyrn (KOHTEHT), okasbiBaeMble TPETbUMM CTOPOHAMM,
Nonb3yoLLMMAUCA, B IFOOOM BMAE, ero Ycnyramm (HanpumMep: NocTaBLm-
Ky KOHTEHT-yCnyr), a Takxke 3a yLepb 1 notepu ntoboro CBOMCTBA,
NOHeceHHble KnnMeHToM B CBSA3M ¢ NodobHbIMK Yenyramu. B cnyvae
ecnu, B ka4ecTBe NnocTaBLLVvKa KOHTEHT-YCyr BbISBMEHO TPETbE NMLO,
nocTaBKa AaHHbIX KOHTEHT-YCyr MOXET ObITb yBSA3aHa C HEOBXOANMO-
CThIO 3aKJIKOHEHNST IOMOSIHUTENBHOrO CorfaLleHus (YCrnoBUsSiMY) C
[aHHbIM MOCTaBLLVIKOM.

7.5.3 Ha pocTynHOCTU nnu ka4ecTBe AocTyna K MHDOPMAaLOHHbIM
NCTOYHNKAM, HAXOOSLLUMXCS B CETSX 3NIEKTPOHHON CBS3U TPETHUX
MOCTaBLLIMKOB, MOIYT CcKa3aTbCs (MOMyT OrpaHnynTL) KOHDUrypaLmm
(HacTpoOWKN), NPOM3BEAEHHbIE AaHHBIMI NOCTaBLLUMKaMI U1 BnagenbLia-
MW COOTBETCTBYHOLLIMIX MH(DOPMALIMOHHBIX UCTOYHUKOB, NPY STOM
Orange Moldova He HeCET H1KaKOoW OTBETCTBEHHOCTM B AHHOM
OTHOLLIEHUM.

7.5.4 Orange Moldova Bnpage (HO He 0643aHO) MPUOCTAHOBUTL OOCTYM K
TEM UV UHBbIM canTam, Ycnyram unn KOHTEHTY, MocTaBnsieMbiM
TPETBVMY NNLIAMW, B TOM YMCNE, ECNIY OHW HE COOTBETCTBYHOT NPUMEHM-
MbIM 3aKOHOZATESNbHbIM HOPMaM W B Cllydae NpekpaLLieHs 4oroBop-
HbIX OTHOLLIEHWI C NOCTaBLUmkamm aaHHoro KoHteHTta. Orange Moldova
He HeceT OTBETCTBEHHOCTU 3a OJIOKMPOBaHME [OCTYMa CBOUX KIMEHTOB

K onpeneneHHbIM IP-afpecam B crydae ecnn 3akoH npegycMaTprBasT
OCYLLIECTBNEHWNE M NOAOOHON GNIOKMPOBKM.

7.5.5 Orange Moldova ocTtaBngeT 3a cobov npaso yaanuTb ilodble
[OaHHble UM CBeAeHNs, XpaHnMble KnneHToMm Ha cepeepax Orange
Moldova, KoTopble MOMyT BbI3BaTb MageHNe v HeHaanexxallyto paboTy
CraumoHapHom cet Orange Moldova nnm He COOTBETCTBYIOT NMPUMEHN-
MbIM 3akoHoZaTeNbHbIM HopMam. Orange Moldova ysegomnseT KnneHTa
B KpaTyaviLume CpoKu 1 MPefoCTaBASET eMy HEOOXOOMMblE PadbsiCHe-
HVIsi B CBSI3M C OCYLLIECTBIEHNEM [JAHHOMO rpasa.

7.6 obecneveHne OOCTyNa K SKCTPEHHbIM Cly>k6am 1 K MHopmMauumn o
MECTOHaXOXEHMIN BbI3bIBAIOLLErO aOOHEHTA

7.6.1Y KnneHTa eCTb HEOrpaHN4eHHbIN AOCTYMN K Cy>x6am SKCTPEHHOM
MOMOLL — MO eanHOMy HoMepy 112 — a nHhopmMaLms 0 MECTOHaxoXae-
HUN NepefaeTcs B COOTBETCTBUM C MOSNIOXKEHVAMI 3aKOHOAATENbCTBA.
7.6.2 B cnyyae ycnyr, KOTOpble NO3BOSKOT MOMb30BATENO MEHSATH
MECTOMOSTOXXEHNE OKOHEYHOIO 060PYA0BaHMS, KOTOPOMY Obla
npurcBoeHa hUKCHpoBaHHasi reorpaduyeckas nnm Hesasncrmasi ot
MECTOMNONOXEHUS HyMepaLus (TodHee Voice Trunk TDM - ISDN PRA n

HacToawmin AokyMeHT SBnseTcs HeoduumansHeiM nepeBoaom OBLLMX yCRoBuMiA
NONb30BaHKA YCYror CTaUMOHAPHbIX 3NEKTPOHHBIX KOMMYHUKauumii Orange,
COCTaBfIEHHbIX Ha PYMbBIHCKOM $3bIKe.

[aHHbIi nepeBof, He ABNAETCSA OMLManbHbIM JOKYMEHTOM U MPEAOCTaBASeTCS
ons ynobersa knmeHtos Orange Moldova. B cnydae pacxoxaeHuin Mexay
PYMBIHCKUM ¥ PYCCKVIM TEKCTOM AaHHbIX OBLLMX YCNOBUIA, MPENMYLLIECTBO MMeeT
PYMbIHCKWIA TEKCT.

Voice Trunk SIP - SIP Trunk), 6e3 TexHn4eckon nogaep>xkn Orange
Moldova, 1 ero ncnonb3oBaHne 3a Npeaenammn 3asiBieHHon npu
yCTaHoBKe 061acTu, MHPopMaLMS O MECTOHAXOXKAEHUN HE MOXKET ObITb
nepenaHa AomKHbIM 06pasoM Mpu SKCTPEHHOM Bbi3oBe 112. B aToM
clyyae, MeCTOHaxXOXXAeHe Bbi3blBatoLLLIEro aboHeHTa ByfeT onpeae-
natbest SNUAU (EavHas HaumoHanbHas cny>k6a aKCTPEHHbBIX BbI30BOB
112 B Pecnybnvke MongoBa) Ha ocHOBE MH(opMaLmW, NpeaocTaBnsie-
MO BbI3bIBaOLLIIM aOOHEHTOM.

8. obazarensctea KnneHta

8.1 KnueHT 06sa3aH:

a) 10BPOCOBECTHO MNOMB30BAaTLCS YCAYron B COOTBETCTBUN C AENCTBYHO-
LM 3aKOHOZATENBCTBOM, [loroBOpOM, MpUnoxxeHusMin kK [orosopy,
[OMNONHUTENBHBIMW Cornawlervamm K [Jorosopy 1 HacTosiymMy O6Lmmm
YCIOBUISIMU;

6) onna4ymBatb Ycnyru B COOTBETCTBUM C [JOrOBOPOM, MPUNOXKEHVSMM K
[orosopy, LONONHUTENBHBIMI COrnalleHnsiMm K [Jorosopy, HacTosLLI-
M1 O6LLMMK yenoBusiMA 1 paiic-nMcToM No Ycnyram CtaumoHapHON
ceasm Orange;

B) HE MOJb30BAaTLCA YCNYrom B LIENSX, MPOTUBOPEYaLLMX MHTEpecam
rocyfapcTsa Ui 0OLLECTBEHHOMY MOPSIAKY;

r) ons gocTyna K Ycnyram Ucnonb3oBaTb TONMbKO YCTPOWCTBA, 0400PEH-
Hble B COOTBETCTBUN C AECTBYIOLLMM 3aKOHOAATEIbCTBOM;

[) He 1CMoNb30BaTh YCTPOWCTBA, akCeccyapbl UM AOMONHATENbHbIE
netann, CnocobHble co3aaTthb NoMexu B paboTe Ycnyru;

€) He NoNb30BaTbCA YCyramm ¢ YyCTPOMCTBaMM, CNOCOOHbIMY aBTOMaTU-
YeCKM MPOV3BOANTL 3BOHKM U COOBLLIEHNS;

>K) HE MOb30BaTLCA YCNYron B NOPSAKE, BbI3bIBAKOLLEM MM CIOCOOHOM
BbI3BATb MOJIHOE W/ YaCTUYHOE HapyLleHne paboTel CETU UM HAHECTH
nHon yuep6 Orange Moldova, gpyrm oneparopam, KnmeHTam
(nonb3oBatenam) Orange Moldova nnm nHbIX onepaTopos;

3) NOb30BaTLCA YCYrom TONbKO AN NNYHOrO NOMb30BaHVIS;

1) NONb30BaTLCA YCNyron CTaumoHapHOM TeNeOHHON CBSA3M UCKIO4N-
TENbHO 1S NPOU3BELEHUS UK MPUEMA 3BOHKOB, HE NCMOSb30BaTh U HE
[onyckaTb UCNob30BaHWS YCyr cTaumoHapHon TenedoHHOM CBA3M
004 (1) TpaH3UTHOrO NPOXOXKAEHNA Yeped CTaumoHapHyto ceTb Orange
Moldova TenedoHHoro Tpaduka (ronocosoro, VoIP nnv nHoro
CBOWCTBA), VHULMMPOBAHHOMO TPETBUMN NLAMU, HanpaBieHHoro B
CraumoHapHyto ceTb Orange Moldova w/wnu B gpyrve cetu, npuHagne-
»xawme Orange Moldova w/vnmn TpeTeM nvuam; (2) 41s okasanus, Ha
nnaTHoM nnn 6ecnnaTHOM OCHOBE, YCyr 3NEKTPOHHON CBA3M TPETbUM
nuam; (3) ansa noctaBky Yenyr ¢ AobaBneHHON CTOUMOCTLIO
(KoHTeHT-ycnyr) TPETbUM N1uam;

K) He NnepenpofaBatb YCnyry TpeTbM NnLam;

1) He NONb30BaTLCA YCNyrom ¢ Lenbto MoLeHHNYeCTBa;

M) HE MONBb30BaTLCS YCAYron Ans nepeaaqm Unm BbicTaBneHms ntoboro
Marepuana, HOCSILLEro He3aKOHHbI XapakTep;

H) BO3Oep»XaTbCs OT NHoObIX AeCTBUM 1 n3beratb ntoboro 6e30encTems,
CMNOCOBHbBIX CKadaTbCsi Ha UMUIPKE, UMEHMW, MapKax Ui IloObIX MHbIX
npasax Orange Moldova;

0) NMPUHUMATL BCE MePbl MPEAOCTOPOXKHOCTY 71 UCKIOHEHNS
HE3aKOHHOIO UM HEAOBPOCOBECTHOIO NONB30BaHMSA YCnyron Yepes
cBov CTaumoHapHom TenedoHHbIN HOMep (MO0 CBOO VIHTEPHET-NHUO
VAN NIMHAKO NS Nepefadn AaHHbIX);

M) He HapyLlaTh UM NbiTaTbCa HapyLLaTb 6e3onacHocTb CeTu 1 Ycnyr, B
TOM 4YMCNE, HO He UckMtoHas: (1) nyTem 4oCcTyna K AaHHbIM, HenpeaHa-
3HaYeHHbIM 715 KneHTa nnm NPpoOHNKHOBEHNS Ha CEepBEP Wi Ha CHET C
3aKpbITbiM Anst KnveHTta AocTyrnomM, (2) nyTem NomnbITOK CKaHUPOBaTb N
MCMbITbIBATb YA3BMMOCTbL TOW U UHOW CUCTEMbI U CETU N
HapyLnTb ee 6e30MacHOCTb U Mep ayTeHTUdKaLmm, He obnagas npu
3TOM COOTBETCTBYHOLLEN aBTOpU3auymen, (3) nyTeM NOMbITOK BMeLLATENb-
CTBa, NPepbIBaHVs U JOBEAEHWS 10 COCTOSIHUS HEMPUIOAHOCTU A1
nosb30BaHKs YCyro Apyroro Nofb3oBaTens, yana uim ceti, B TOM
yucre, HO He OrpaHNYMBasiCh, YePEe3 UCTMONb30BaHNE CPEACTB s
neperpysku, ,flooding”, ,mailbombing” nnn ,spaming”, To eCTb Yepes
OTNpPaBKy 60/bLLIOIO KOMYECTBA 3NEKTPOHHBIX COOBLLEHNIA N HOTO
poaa MHopMaLIMN Ha YaCTHbIN 3NEKTPOHHBIV aapec Unv Apyromy
nonb3oBarento Yenyru, (4) nytem nogaenkn noboro saronoska TCP/IP
v NoBoV HacT coaep KaLlencst B Hem MHopMaLmMn OAHOBPEMEHHO C
OTMNPaBKOW MO 3MIEKTPOHHOM NoYTE UM B agpec rpynnbl Usenet nnm
nyTeEM COBEPLLEHMS NFOOOro AENCTBUSA C LENBbIO MOyHerHnsa Yenyri, Ha
KOTOPYHO KIIMEHT He MMEET NpaBo;

p) HEe oonyckaTb Nob30BaHMe YCnyron ans NpovsBefeHnst 3BOHKOB
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/N OTNPaBKM COOBLLIEHNI, BRYHHYHO UV MPY MOMOLLX TEX U UHbBIX
ABTOMATUYECKIMX CUCTEM, BE3 NpeaBapuTENbHONO COracus nosy4vare-
NEN N NpecnefytoLLnX LIebio NPSIMYHO U KOCBEHHYHO pekiamy
COBCTBEHHbIX TOBAPOB, YCNYr U/ UMUIKA U TOBAPOB, YCNyr u/nnm
MMMIPKa Noboro NuLa, OCyLLIECTBSIOLLErO NMPOV3BOACTBEHHYHO,
KOMMEPYECKYIO, PENNIMO3HYHO, 6/1aroTBOPUTENBHYKO U NOSIUTUHECKYHO
LEATENbHOCTb, B TOM YUCE MPE3EHTALMIO YCAYT UAN USAENNN,
LEeATENbHOCTb MO MCCNEO0BaHWIO PhbIHKA, NHDOPMaLMOHHbIE 0ObsBNE-
HUS (MMeHyeMble aanee «Cnam»), Npy 3ToM KNMEHT HECET eAMHONNHHYIO
OTBETCTBEHHOCTb 3a OTMNPaBKy MOAOOHbIX COOBLLEHNA U NPON3BEOEH-
Hble NMOA0HBHbBIX 3BOHKOB;

q) He ponyckaTb Mcnonb3oanva CeTn 1 Yenyri B NOpsiaKe, HeratmBHO
CKa3blBaOLLEMCA Ha 3aKOHHbIX MHTepecax Orange Moldova nnm
Kakoro-smbo TPETLEro LA Yepes Te U UHble AeCTBUS, cpeam
KoTOpbIX: (1) Npon3BeaeHNe 3BOHKOB, OTMNPaBka COOBLLEHNI N
hakcoB, coep>KaLmx 3NeMeHTbl JOMOraTenbCTB UM 6eCroKoCTBa
07151 OCTasbHbIX KIIMEHTOB (MONb30BaTENEN) CBOVM OUCKPEOUTUPYHOLLIMM
XapaKTePOM, Yepe3 KOTOPbIE MPOUCXOAUT KIeBETA U PaCKpbITVe
JINYHbBIX CBEAEHWIA TOr0 UV MHOIO TPETLErO LA, (2) NPOOOIKEHNE
NPOU3BEAEHVS 3BOHKOB 1V OTMPaBKM COODLLIEHMIN K (DaKCoB B afpec
nosy4aTens, ykasasLUero, YTO He xenaeT 60sbLie nosyYaTs NofoOHbIe
Cco06LLEeHNS, (3) OTNPaBKa 3/EKTPOHHBIX COOBLLEHNIA, COAEPXKALLMX
noaaenbHyro MHopMaLMo B HaMMeHoBaHWI cnincka (,packet header”)
TCP/IP, (4) oTnpaBka coobLLEHWN C HeaobpoXXenaTenbHbIM COAEPIKaHM-
€M, B TOM YI1CIEe, HO HE OrpaHNYMBasiCb, COOBLLIEHNI U3 KaTeropum
,mailbombing”, (5) oTNpaBka SAEKTPOHHbLIX COOBLLEHNI C MPUOAHVEM UM
BMIA, HAPYyLLUAIOLLLEro Mosb30BaTENbCKME MNONTUKIA MHBIX NMOCTaBLLMKOB
VIHTepHeT-ycnyr, (6) MCNONB30BaHNE 3NEKTPOHHOIO MOYTOBOMO ALLMKa
NCKIIIOUMTENBHO B KA4YECTBE MECTa XPaHeHNs AaHHbIX, (7) oTnpaska uim
OTOBPaXKEHNE COOBLLEHNI, COAEPKALLIMX BUPYCbI U/ «TPOSTHCKIMX
KOHEW», HE3aKOHHbIX COOBLLIEHII U OTNPaBKa N 0TobpakeHme
COOBLLEHNIA HEMPUCTOMHOMO, HEMPUNYHOIO MM MOPHOrpauHecKoro
XapaKkTepa, C HapyLLEHNEM MOSIOXEHNIA [IENCTBYIOLLErO 3aKOHOAATE b-
CTBa, (8) oTNpaBka 1 0TOBParKEHE 3NEKTPOHHBIX COOBLLIEHNI C
«MPU3PAYHOr0» NN HECYLLIECTBYIOLLIErO SMIEKTPOHHOIO afpeca Uim ¢
yKa3aHvem hanbLUMBbIX NOEHTUMUKALMOHHBIX AaHHbIX, (9) nponasene-
HMEe 3BOHKOB, OTMpaska 1 0TobparkeHne COOBLLEHWI, NpeaHa3HaYeH-
HbIX M UCMONBb3YEMbIX 415 NPECNEA0BaHNS TPETbUX N, (10)
OTnpaBkKa 1M 0TobpayKeHNe COOBLLIEHWN, TEKCTOB, N30OPaKEHNIA,
[aHHbIX, CBEEHNIN, rpadpnkoB, 3ByKOB, My3bIKM, BOEOMaTEPUAaIOB,
HapyLIatoOLLMX NPaBO MHTENNEKTYaIbHOM NV MPOMbILLIEHHON COBCTBEH-
HocTn Orange Moldova, TpeTbero nuua, 1M COOBLLEHMIN, COAEPMKaLLX
CBe[EeHNs!, B OTHOLLIEHMI KOTOPbIX Y KnneHTa OTCYTCTBYHOT 3aKOHHbIE
npasa Ha nepefady U pacnpoCTPaHeHue B SFOObIX YCIIOBUSIX,
COrNacHoO MOAIOXKEHNSIM NOOOro NPUMEHNMOro 3akoHa Pecnybnukim
MonpoBa nnm 3aKoHa MHOro rocyapcTBa U T.4,;

r) HE NPOV3BOAUTE PEKOHMUNYPALMIO (HE N3MEHSATH HACTPOVIKI)
OkoHevHoro obopynosaHus, nonydeHHoro ot Orange Moldova B
6e3B03ME3AHOE MNOSB30BaHNE;

s) nogkntodaTe OKOHEYHOE 060PYAOBaHME, UCMONB3YEMOrO ANs
focTyna K Ycnyra, K NOCTOSHHOMY U 3aLLMLLIEHHOMY MCTOYHMKY MUTaHNS
B TeYeHMe BCero nepriofa nosb3oBaHus Ycnyramu;

1) He N3MEHATb, He 3aMeHATb U He yaansn CTtaumoHapHbIn TenedoH-
HbI HOMEP, MPUCOBEHHbIN NMHUM B pamkax [JorosBopa npv Npovsseae-
HUN IIOBOrO 3BOHKA;

U) He 1CMoNb30BaTh U He [0MycKaTb NCNob30BaHNs CTalmoHapHbIX
TenedOHHbIX HOMEPOB, MPUCBOEHHbIX KNMeHTy B pamkax [oroBopa, 3a
npeaenamm obnacTu (30Hbl) UM HACENEHHOMO MyHKTa, KOTOPbIM OHM
ObINN NPUCBOEHbI COrNacHO AENCTBYOLLIEMY HaloHanbHOMY nnaHy
Hymepauun Pecnybnvki MongoBsa, TO eCTb HE UCMONb30BaTh 1 HE
[onycKaTb UCMOb30BaHWst COOTBETCTBYHOLLIMX reorpanyeckmx
HOMEPOB C OKOHEYHbIM 060PYA0BaHNEM, (DUSNHECKN PACTIONOXEHHBIM
BHE 0611aCTV (30HbI) U HACENEHHOMO MyHKTA, KOTOPbIM OHW Obln
MPUCOBEHBI.

8.2 KNMeHT HeceT eanHONMYHYIO OTBETCTBEHHOCTbL 3a AENCTBUS U
6e30eMCcTBIMSA, PE3YNbTAaTOM KOTOPbIX CTao HapyLLUEHUe NMoObIX
PEryIMPYIOLLIMX MONIOXEHNI 1 YCNIOBUIA, KacatoLLMXCs Nopsidka AocTyna
N NONBb30BaHMS Ycnyramm Yepes npuHagnexawmn emy CtaumoHapHbii
TeNnedOHHbIN HOMEP (MO0 NpUHaANEXaLLlyto emy VIHTEPHET-NMHUIO U
TMHWIO IS Mepefaqy AaHHbIX), Lefb X UCMOMb30BaHus, YCyr, 4OCTyn
K KOTOPbIM He OTKPbIT A5 BCEX KATEropuii KIIMEHTOB U NepefaHHbIi,
HaxoOSLLUMIACS Ha XPaHEHWI, BbICTABIIEHHbIA KOHTEHT N KOHTEHT,

HacToswwmin JOKyMeHT SBnseTcs HeodyumaneHbiM nepeBodoM OBLLVX yCRoBuin
MOb30BaHMA YCYron CTaLMOHAPHBIX 3NIEKTPOHHbBIX KOMMYHMKauuia Orange,
COCTaBNEHHbIX HA PYMbIHCKOM $I3bIKE.

[aHHbi nepeBof, He ABNAETCS OMLMaNbHBIM JOKYMEHTOM 1 MPEAOCTaBNSETCS
onsa ynobersa knneHTos Orange Moldova. B cnydae pacxoxzenunin Mexxay
PYMBIHCKUM W PYCCKMM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, MPENMYLLIECTBO MMeeT
PYMbBIHCKIA TEKCT.

KOTOPbIN Npu N6OM packnage SBNSeTCs NpeamMeTom onepaumm,
OCYLLIECTBJIEHHOW MPW NMOAAEPXKKE U NOCPEACTBOM YCnyr, B TOM
y1cne NMobbIM NNLIOM, YMOTHOMOYEHHbIM KIMEHTOM.

8.3 B cnyyae nogaum TpeTbUM I1LIOM CyaebHoro ucka npotns Orange
Moldova B cBsA3M ¢ HapyLLeHnem KnmeHTom 06s3aTeNnbCTBa, yKasaHHbIX
B HacTosLLen ctatbe, KnueHT 06513aH BOSMECTUTb YLLIEPD, MOHECEHHbIN
Orange Moldova.

8.4 KNMeHT HeceT eamMHONMYHYIO OTBETCTBEHHOCTbL 3a 3alLMTy CBOEN
MHPOPMaLIIOHHOM CUCTEMBI, & TaKXXe 3a LIeNIOCTHOCTb AaHHbIX,
BHECEHHbIX M CaM/M B CBOKO CUCTEMY.

8.5 Orange Moldova Bnpase B3bickaTb C KnneHTa crnegytoLme Boinnatbl
B Ka4ecTBe LTpadoB:

a) 3a HapyLLeHe CBOero 0bs13atenbCTea, NpeayCMOTPEHHOro M. 8.1 nnT.
(i) noonyHKT. (1) — 3KBUBANEHT B MOAABCKMX Nesix cymmbl B 0,16
nonnapos CLLA 3a MUHYTY 3BOHKa, pacCHUTaHHbIN NO O6MEHHOMY
Kypcy HaumoHanbHoro 6aHka MonaoBbl Ha AeHb BbICTaBEHNS
hakTypebl;

b) 3a HapyLLeHne cBoero 0bs3aTenbCTea, NPeayCMOTPEHHOrO M. 8.1

mT. () v (i) noanyHKT. (2) — cymmy, paBHyto ExkemecsiHom nnate 3a
nepenpoaanHHble YCyr, pacCHUTaHHyo 3a Kaxxabi [Nepron dakTypu-
pPOBaHWsi, B TEHEHVE KOTOPOrO NMpoucxoduna nepenpogaxa Ycnyr, no
KavkOOMy TPETbeMy Ly, KOTopoMy KMeHT nepenpopan Ycnyru;

C) 3a HapyLLeHre CBOero 0bs13atenbCTea, NpeayCMOTPEHHOro M. 8.1 nnT.
(i) nognyHKT. (3) — 85% OT CTOMMOCTM YCnyr ¢ 806aBNEHHON CTOUMO-
CTblO, HO HE MEHbLLIE 3KBMBANIEHTA B MOSIAABCKMX Nnesx cyMmbl B 0,16
nonnapos CLLA 3a M1HYTY 3BOHKA, PacCHUTaHHOMO MO OOMEHHOMY
Kypcy HaumoHanbHoro 6aHka MonaoBbl Ha AeHb BbICTaBNEHNS
hakTypebl;

d) 3a HapyLLeHne cBoero 0bs3aTenbCTea, NpeayCMOTPEHHOrO M. 8.1

1T, (D) - 3KBMBaNEHT B MOMIAABCKNX Nlesix cyMMbl B 0,16 gonnapos
CLLA 3a M1HYTYy 3BOHKa M1 COOBLLIEHNE, paCCHUTaHHbIA MO OOMEHHOMY
Kypcy HaumoHanbHoro 6aHka MongoBbl Ha AeHb BbICTaBEHNS
hakTypebl;

€) 3a HapyLLeHre CBOero 0bs13atenbCTea, NpeayCMOTPEHHOro M. 8.1 nnT.
(t) W/wvnn (u) — sKBMBaNEHT B MONAABCKNX Nlesix cyMmbl B 0,16 gonnapos
CLLA 3a Mu1HYTYy 3BOHKa, paccHuTaHHbIn N0 06MeHHOMY Kypcy Haumo-
HanbHOro 6aHka MonaoBbl Ha AeHb BbICTaBNEHWSA (haKTypbl.

8.6 B cnyyae HapyLeHvsa ntoboro n3 cBonx 0653aTensbCTs, NpPeaycMo-
TPeHHbIX M. 8.1 nunT. (i), (P), (t) Wnnn (u), KnmeHT, B AONOAHEHNE K
B3bICKaHMAM, yKa3aHHbIM B M. 8.5, 06a3aH Bo3dmecTntb Orange Moldova
yObITKW, MOHECEHHbIE MOCNEAHVM B Pe3ybTaTe NMPUHATKS K PaCCMOTpe-
HIIKO VICKOB TPETLUX ML, B CYAEOHbBIX MHCTaHLUMSX B CBA3M C AaHHbIMM
HapyLLEHVSIMU.

9. n3meHeHne Ycnyru

9.1 Orange Moldova Bnpase BHOCUTb M3MeEHeHVS B HacTosLme ObLme
ycnosus, Mpanc-nMcT no Ycnyram craumoHapHom ceasm Orange v
YCIOBVISi KOMMEPYECKUNX MPELIOXKEHNIA, NCNOMBb3Ys s 3TOro ntoboe
CPEACTBO, B OTHOLLIEHM KOTOPOro padyMHO NPearnofioxXuTb, YTO AaHHOe
COO06LLEHNE OONAET A0 CBEAEHWSA OBLLECTBEHHOCTY (HanpuMep: no
noYTe, no akcy, No 3NEKTPOHHOW NOYTE, Yepe3 0ObABNEHWSA MO Paano
1 TB n/nnn nytem BblKNagplBaHUs M3SMEHEHWI HA ODrLMabHON
cTpaHuLe www.orange.md). KnmeHT MoXKeT B N060 MOMEHT NOMy{nTb
0BHOBNEHHYHO MHopMaLMO OTHOCUTENBHO OBLLMX ycnosui, Mpanic-nu-
cTa no Ycnyram craumoHapHon ceasm Orange 1 yCnoBusiX KOMMepYe-
CKnx NpeanoxeHnin ot Cny»xbbl 3a60Tbl 0 KnneHTax, Ha oduLmansHom
CTpaHuLe www.orange.md nam 8 ntobom MarasuHe Orange.

9.2 Orange Moldova nMcbMeHHO nHopMUPYeT KnneHTa 0 BHECEHNN
n3mMeHeHun B HacToswme ObLume ycnosus, Tapudbl 1 ycnosus
MOCTaBKW 1 NMOJMb30BaHWA Ycnyramu, NpuobpeTeHHbIX KnMeHToM B
COOTBETCTBUN C [JOroBOpoM, kak MUHUMyM 3a 30 AHeN Ao VX BCTynne-
HYS B cuny. B crnyyae ecnv BHECEHHbIE N3MEHEHMSI MPeayCMaTpUBaoT
B6onee 6naronpusaTHble YCNoBus ans KnneHta, BO3MOXXHO He3amen-
TeNbHOE Havaso NPUMEHEHNST MOAOBHbIX M3MeHeHWUN. IHhopMmpoBarve
OCYLLIECTBASETCSA NOCPEACTBOM /tOOOro 13 CPEACTB COOOLLIEHNS,
obecneumBaroLLnX ee nepenady KnmeHTy, B TOM Yicne Nno no4te, dakcy,
3NEKTPOHHOWN NOYTE W/nn B BMUAE MHDOPMAaLK, OnybanKOBaHHOM Ha
hakType (B TOM Yi1Cre Ha ee 0BpaTHOM CTOPOHE).

9.3 3a VCKIIYEHEM Cy4aeB, Koraa ycTaHaBnmBaroTcs 6onee
BnaronpusTHble ycnosus ans KnneHTa unm N3MeHsitoTCs yCoBus,
npuMeHsieMble K JononHuTensHbIM yenyram, eciv KnMeHT He cornatla-
€TCH Ha U3MEHEHWSA, BHECEHHbIE B COOTBETCTBUM C M. 9.2, KnneHT
BrpaBe pacToprHyTb [JoroBop 6€3 Kaknx-To B3bICKaHWA Ans ceds,
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nyTem HarnpaeBneHVst NpeaBapuTeNsHOro yBefloMneHns B agpec Orange
Moldova [0 ncteveHns neproaa, ykasaHHoro B n. 9.2, B NpOTUBHOM
cnyyae BydeT cunTaTbesi, YTo KNMEHT Cornacuncst C NpenyioMeHHbIMN
N3MEHEHVISIMU.

9.4 B cny4ae n3meHeHnst yCrnoBuin, NPUMEHSEMbIX K LONOMHNTENbHBbIM
ycnyram, KnMeHT MOXXET 0TKagdaTbCs OT NpuobpeTeHns JononHnTeb-
HbIX YCIIyT.

10. nprocTaHoBka Ycnyri 1 npekpallenne JoroBopa

10.1 npuocTaHoBka Ycnyrin KnmeHTom

10.1.1 C y4eTom nonoxxkerumin n. 10.1.2, KnueHT MOXXeT noTpeboBaTb
NPUOCTaHOBKM YCNyrv no Atobon NnHUN Ha Nepuog, Ao 3 KaneHaapHbIX
MeCSILIEB, pa3 B rof, BHE 3aB1CMMOCTY OT MPUHMH, NMyTeM OTMpPaBKu
NMUCbMEHHOIO 3asBneHrs (i) no no4yTte, nNo agpecy: Orange Moldova S.A.,
Cny»xba 3a60Tbl 0 KnveHtax, yn. Anba Konus, 75, MD-2071 KuwnHes,
(i) nn4HO, MpeacTaBuTENO NO KOPRopaTUBHLIM Npoaaxam Orange, (i) B
nobom marasmHe Orange, (iv) no akcy, Ha Homep 0 22 97 77 01, nnm
(V) MO 9neKTPOHHOM No4Te, MO agpecy corporate@orange.md. Pacyet
pPacxofoB Ha OTKIOYEHME NS X BKIKOYEHMS B dhakTypy KnneHTa byaet
NPON3BOAUTLCA CornacHo Mpanc-nMcTy no Ycnyram ctaumyoHapHom
cBaA3n Orange.

10.1.2 MpwocTtaHoBka Ycnyru no onpegeneHHoMy CtaumoHapHOMY
TenedoHHOMY HOMepPY (MO0 VIHTEPHET-NMHUM NV NIMHUW ANS Nepefadn
[aHHbIX) BOSMOXHA He paHee YeM veped 3 Mecsla C MOMeHTa ee
AKTUBaLN.

10.1.3 B cnyyae nonyyernsa Orange Moldova 3asiBneHns 0 npruocTaHoB-
Ke B cootBeTcTBMM ¢ . 10.1.1, nprocTaHoBka YCnyr ocyLecTBNSETCS
co cneaytoLen [atel hakTypupoBaHnst, Mpu YCAOBUK, YTO 3asBEHNE
ObIN10 NOAAHO KakK MUHUMYM 3a 3 paboymx OHs A0 3aTpeboBaHHOM AaTbl
MPUOCTaHOBKM.

10.1.4 Ha nepuop nprocTaHoBkK Ycnyrin B cootseTcTeum ¢ n. 10.1.1,
BExxemecsyHas nnata n Tapudbl 3a JononHUTeNbHbIE yCnyri, Npruobpe-
TEHHbIE B COOTBETCTBUM C [JOrOBOPOM MO MPUOCTAHOBIEHHOW NIMHWW, He
B3VIMAKOTCS, 3a UCKITKOYEHVEM ClyHaeB, Koraa KnMeHT noakoYeH K
CraumonapHon cetn Orange Moldova Yepes TexHonorno XxDSL, vepes
NEPEKIIIOHEHHYHO TENEMOHHYIO NIMHNIO, MPUHAONEXALLYHO TPETHEMY
MOCTaBLLMKY.

10.1.5 Mo nctedennto MNeproga NpUOCTaHOBKK, YCnyra peakTMBMpyeTcs
aBToOMaTN4eCKM, 6€3 KaKOro-1mbo yBEAOMIEHNS.

10.1.6 B cny4ae npuoctaHoBkn Ycnyrin KnneHtoM, MnHMMansHbIn Cpok
[orosopa, NpUMEHAEMbIN K MPUOCTAHOBNEHHOW NMHMW, NPOAEBAETCS
Ha COOTBETCTBYHOLLMIA NEpUOA, NMPUOCTAHOBKM.

10.2 npuocTtaHoBka Ycnyrm no nHupmatnee Orange Moldova

10.2.1 Orange Moldova Bnpase nproCTaHOBUTb NMOCTaBKy YCnyrv B
cnyyae, ecnn KnmeHT npeanpuHUMasT OeNCTBIS, HEraTUBHO CKasblBato-
Lmecs Ha nHTepecax apyrmx knveHtos Orange Moldova, 1 Orange
Moldova nony4aet »kanobbl NpoTue cebs. MNprnocTaHoBKa NPOV3BOANTCA
Ha BeCb Nepurop paccnegosaHns. B cnydae 060CHOBaHHOCTI »Xanob
npotve KnneHta, Orange Moldova Bnpase pacTtoprHyTs [Jorosop ¢
KnneHtom B cootsetctBum ¢ . 10.3.

10.2.2 Orange Moldova MOXXeT NprYOCTaHOBUTL W OFPaHNY1Tb SOCTYN
KnueHta K Ycnyre HesameonmtensHo, 6e3 npeaBapuTenbHOro yBeAoM-
NEHVIS NN VHBIX (hopManbHOCTEN 1 63 NpaBa Ha KOMMeHcaUmio B
cnepyoLwmx cutyaumsx: (i) KnueHT He Npor3Ben NOMHOW CBOEBPEMEH-
HOW onnatbl YCNyri, COrnacHo NooXeHnsM ykasaHHoro Bbille n. 6; (i)
KNneHT HapyLLM NOMOXEHNS!, yKa3aHHble B MPUOXeHNsIX K [Jorosopy,
B JOMOJSHUTENBHBIX COornallernsx K JoroBopy unm HacTosLmx O6Lmx
ycnoBwuiz; (i) B cnydae MouwerHn4ecTsa 1 MNonbITKK MOLLEHHUYECTBa
CO CTOPOHbI KnneHTa; (iv) B cnydae OOCTMXKeHNs KpeauTHOro nummTa; (v)
B OOOM MHOM Clly4ae, Npun KOTOPOM AENCTBUSA U 6e30eNcTBms
KnneHta moryT npefactaesnatb puck ona Orange Moldova; (vi) B ntobbix
VHbBIX CRydasix, MPsiMO NPeayCMOTPEHHbIX HACTOSLLMIA OBLLIMM
YCNOBVSIMY U AENCTBYHOLLIM 3aKOHOAATENBCTBOM UMW PErYNMPYHOLLIA-
MW MOSIOXXEHUSIMMN.

10.2.3 BozobHoBNEHVE NpeaocTaBneHns YCnyr NpOUCXOANT B TEYEHNe
He 6onee 1 (0gHOro) pabo4ero AHA NOCNE BbIMONHEHWUS! CNEayHOLIMX
KYMYNATVBHbBIX YCNOBWIA: &) NONHOW onnatel KNMEHTOM CyMM, Noanexa-
LMX onnarte B COOTBETCTBUM C NMyHKTOM 6.5.2 nnn 6.5.5, B cutyaumm,
yka3aHHow B nyHkTe 10.2.2(i); 6) NOAHOro yCTpaHeHnst BCex Apyrx
MPVYYH, NPUBEOLLMX K MPUOCTAaHOBIEHNIO YCIYT, B COOTBETCTBUN C
nyHkTamn 10.2.1-10.2.2; B) onnatbl aAMUHUCTPATUBHOIO Tapuda 3a
BOCCTaHOB/EHME AOCTYMNa K ycnyram (ECnm NpuMeHnm); 1 r) NpeaocTas-

HacToswwmin BoKyMeHT siBnseTcs HeomumanbHbIM nepesofoM OBLLMX yCnosun
MONb30BaHNA YCYro CTaLMOHAPHbIX SNEKTPOHHBIX KOMMYHVKaumin Orange,
COCTaBMEHHbIX Ha PYMbIHCKOM A3bIKE.

[aHHbI NepeBof, He SABNSETCS OhrLManbHbIM 4OKYMEHTOM 1 MPeoCTaBNsaeTcs
onsa ynobersa knneHtos Orange Moldova. B ciydae pacxoxzeHunin Mexxay
PYMBIHCKMM 1 PYCCKM TEKCTOM AaHHbIX OOLLWX YCNOBUIA, MPENMYLLIECTBO MMeeT
PYMBIHCKWIA TEKCT.

neHun KnmeHToM [OOKYMEHTOB U MHbopMaLm, 3aTpeboBaHHbIX B CBA3N
C MPVIOCTaHOBEHVEM/Or PAHNHEHNEM.

10.2.4 lNpuocTaHoBKa NOCTaBKW YCNyr BCNEACTBME NHOOON U3 CUTyaLWiA,
onncanHbix B M. 10.2.1-10.2.2, He npuocTaHaBNMBaeT 0653aTeNbCTBO
KnuneHTa oTHOCUTENBHO BHECEHMS ExkemecsaqHon nnatel 1 Tapudos 3a
LononHnTenbHble yCnyrn, HO He 60MbLLE, YeM 3a OAMH NONHbIN MNepron,
(hakTypupoBaHis.

10.2.5 lMNpuocTaHoBKa NOCTaBKK YCNyr BCNEACTBUE NHOOON 13 CUTyaLWii,
onncanHbix B M. 10.2.1-10.2.2, BNe4eT 3a cob0 NPUOCTAaHOBKY TEYEHS
MuHMManbeHoro cpoka [Jorosopa, a Takke ero NPOoAJSIEHNe Ha COOTBET-
CTBYIOLLWIA CPOK, B TEHEHME KOTOPOro NMena MeCTo MproCcTaHOBKa
Yenyr.

10.3 npekpauleHre [loroBopa

10.3.1 Jorosop mMoxeT 6bITb pactoprHyT Orange Moldova B 0gHOCTO-
POHHEM Mopsiake, 6e3 HanpaBeHVst COOTBETCTBYHOLLErO YBEAOMIIEHVS,
6e3 BMeLLaTenbCTBa CyaAedbHOM NHCTaHLMN 1 6e3 BbINOHEHNS KaKnX-u-
60 VHbIX hopmanbHOCTeN, B Ha3HaqeHHbIn Orange Moldova geHb,
yKa3aHHbIN B NMCbMEHHOM YBELOMIIEHUN O PACTOPXKEHWM, OTMPaBIIeH-
Hom Orange Moldova, B cnefytoLmx cutyaumsx: (i) B cnydae MoLeHHM-
YecTBa UK MonbITKN MOLLEHHNYECTBA CO CTOPOHbI KnneHTa; (i) B
cny4ae, ecnv CBOMMM AenNcTBuaMM nnn 6esaencTanem KnmeHT HaHoCuT
YLLEPD UMNIXKY, UMEHW, MapKaM 1an MtobbiM 1HbIM Npasam Orange
Moldova; (iii) B ycnosusix ykazaHHoro Bblile . 6.5.3; (iv) B cnyyae
koHcTaTaumen Orange Moldova, 4To Ha gaty 3aknoyeHvs [Jorosopa nmm
roAnmMcanns NPUIoXXeHUs K LloroBopy no AONONHUTENBHOM SIMHNM
KnmneHTtom 6binm npefocTaBneHbl HEOCTOBEPHBIE U HEMOSHbIE
cBefeHnst, 3aTpeboBaHHble B COOTBETCTBUM C M. 2.2.3; (V) ecnu KnveHT
He YBEeIOMUI1 OTHOCUTESbHO U3MEHEHWIA, MPON30LLEALLVX B CBEAEHUSIX O
KrnmneHTte, ykadaHHbIx B [loroBope v B IOKyMeHTax, NpeacTaBieHb!
paHee B agpec Orange Moldova; (vi) B cnyyae HapyLueHus KnmeHTom
06513aTeNbCTB, NMPEefyCMOTPEHHbBIX YKa3aHHbIM BbILLE M. 8, eCnn, B
TeveHve 30 (TpuauaTtv) KaneraapHbIX AHEN CO AHSA NPUOCTaHOBKMN,
KnveHT He BbINOMHWA BCE YCNOBMA A1 BO30OHOBAEHNS MOCTaBKW YCnyr
cornacHo n. 10.2.3; (vi) B cnyvae ecnu KnneHT npeanpuHMMaeT nodble
[EeNCTBMSA, CKasblBatoLLMECH Ha YHKLMOHaNIbHOCTU CeTn Ha onTuManb-
HOW MOLLIHOCTY 1 CMOCOBHbIE MOBVATL HA KA4eCTBO YCAyr, OKasbiBae-
Mbix Orange Moldova; (ix) B cnydae, ecnm noptuposaHne Homepa,
aBnstoLLerocs npeagmetom [dorosopa, B CtaumoHapHon cetr Orange
Moldova 6b1710 OTMEHEHO MO MPUYNHE OLLMOOYHOO MOPTUPOBAHNSA
Homepa; (X) B nHbIX CyYasx, CBA3aHHbIX C AencTemaMm Knventa,
npeaycMOTPEHHbIX HacTosALLMU OBLIMK yenoBusaMu, Bo Bcex aTnx
cnydasx KnneHt 6yget obsa3aH Bbinnatits Orange Moldova komneHca-
LK, copasMepHble ¢ 0bbemMaMn HAHECEHHOT O yLepba.

10.3.2 B cnyvae ecnm pacTopyXeHne MMEeNo MEeCTO 0 UCTEYeHNUs!
MwuHmansHoro cpoka Ldorosopa, KnveHT byaeT 0b6s3aH, MoMUMO
BO3MOXXHbIX KOMMEHCALMOHHbIX BbIMAT COrNacHO BbllLeyKa3aHHbIM
MOSIOXEHNSIM, OMNaTUTbL KOMMEHCaLMIO pPaBHyto, Ha Bbibop Orange
Moldova (i) cbopy 3a nogknoveHne, nnu (i) ExxemecayHon nnate (Mo
30 nesim B MecsiL, ecnin ExxemecsadHas nnata pasHa O (Hysto)), YMHOXEH-
HO Ha KOMMYeCTBO MECSILIEB, OCTaBLUMXCS 00 UCTeqeHVst MUHManbHO-
ro cpoka dorosopa. Orange Moldova Bnpase yaep>xaTb BCe nepeymc-
JIEHHbIE KOMMEHCaLMN 13 CyMM, NpefoniadeHHbIX KnveHToM.

10.3.3 Takke, npekpalleHve [JoroBopa MOXET HAaCTYNTb:

a) B pesynbTaTe CornalleHnst Mexxay CTOpoHamu;

b) B Te4eHne MyHUManbHOro cpoka [Jorosopa, nocne HanpasnieHns
KnveHTtom nuceMeHHoro yBegomneHus B agpec Orange Moldova no
KpanHen Mmepe 3a 30 kaneHaapHbIX AHEN A0 AAaTbl, HAMEYEHHOW B
Ka4ecTBe AaTbl BCTYMIEHWS AEHOHCALIM B CUMY (KOTOpast AO/HKHA ObITh
[aton hakTypupoBaHus), 1 onnatbl CyMMbI, BKO4aroLLen (i) cbop 3a
nogktodeHne, nnu (i) Exxemecsaynyro nnaty (nmbo 30 nees B MecsiL,
ecnn BExxemecayHasa nnata pasHa O (Hynt)), YMHOXEHHYHO Ha KOSMYe-
CTBO MECSILIEB, OCTaBLUMXCS A0 UCTEYEHNST MHMANBHOMO CpoKa
LoroBopa. HecobntogeHne CpoKoB AN NpeaBapuTeNbHOro yBeaoMe-
HVISt BEAET K HeleNCTBUTENBHOCTY 3asiBIIEHNS O EHOHCAUMN;

C) N0 NUCTEYEHMIO MnHMManBHOO cpoka [Joroopa, nocne HanpasneHus
KnveHTtom nuceMeHHoro yBegomnenus B agpec Orange Moldova no
KpanHen Mepe 3a 15 kaneHgapHbIX AHen 0o daTbl (hakTyprpoBaHus u
6e3 06a3aTensCTBa OnnaTbl Kaknx-nmbo KoMneHcaumin B nonb3dy Orange
Moldova. PacTtop»xeHne BCTynaeT B cuiny HavnHas ¢ Jatbl hakTypupo-
BaHWsi, CNeaytoLlen 3a pacTOPXKEHNEM, OO BSABNEHHBIM COrlacHO
MOSOXEHNSIM HACTOSILLIErO MYHKTa;
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d) B AeHb Mosy4eHns yBegoMieHvsl, 6e3 BMellaTebCTea CyaebHom
NHCTaHLWM 11 6e3 Kakmx-mbo UHbIX (hopManbHOCTEN, B Clyyae, ecin
KnveHT-topuamn4eckoe nnLo NpekpaLlaeT CBoK AesTENbHOCTb,
CTaHOBWTCS HEMNATEXECMNOCOOHbIM, B OTHOLLIEHUW HEro BO36y>KaaeTcs
npoLenypa MKBUOaLMn Uin B criydae cMepTin KneHTta-hunsmn4eckoro
ug;

€) B pe3ysbTate OTnpaBkM NMCbMEHHOro yBeaomneHus ot Orange
Moldova Ha nmsa KnneHta, 6e3 06513aTenbCcTBa Bbinnath! Kakvx-mbo
KoMMeHcaumin B nonb3y KnneHTa, B ciydae, ecnv noctaska Ycnyru
CTaHOBUTCS HEBO3MOXHOM C TEXHUHECKOM TOHKN 3PEHNS, MO MPUYNHE
TEX UMW UHbIX OFPaHUYEHUIA NN U3MEHEHWI, YTBEPXKAEHHbIX KOMMETEHT-
HbIMW OpraHamu, No NMPUYNHE N3MEHEHWI, MPOM3OLLEALLIVX B NMpaBax
Orange Moldova, ycTaHOBEHHbIX COrflaCHO TUMOBOMY MHMOPMAaLIOH-
HOMY 3asIBNEHNIO MOCTABLLMKOM CETEN 1 YCIyr SNEKTPOHHOM CBS3W;

f) B pesynbTarte oTnpaBki MMCbMEHHOTO yBedoMeHust oT Orange
Moldova Ha nmsa KnneHta, 6e3 06513aTenbCTBa BbimnaTh! Kakvx-mbo
KoMneHcaumin B nonb3y KnneHTa B ciydae, ecnv BExxemecsyHas nnata
Mo cooTBeTCTBYyOLLEMY MobunbHoMy TenetoHHOMY HoMepy pasHa O
(Hy"HO) 1 BKBMBANEHTHAsS CTOMMOCTbL YCyr, UCMOMb30BaHHbIX KNMEHTOM
C JaHHoro Homepa, Hke 360 neeB B TedeHre Nobbix 12 nocnegosa-
TeNbHbIX [eprofoB hakTypupoBaHNs;

g) B YCNOBUSIX, NPEAYCMOTPEHHbIX yKa3aHHbIM Bbille M. 9.3;

h) B MoBbIX UHBIX CRy4asix, NPeayCMOTPEHHbIX [1oroBopoM mnm
NPUMEHSEMbBIM 3aKOHOAATENBECTBOM.

10.3.4 lNMpekpatLeHne [JoroBopa He 0CBOOOXKAAET CTOPOHbI OT
OTBETCTBEHHOCTM MO NPeLyCMOTPEHHbIM [JOroBOpoM 00513aTeNbCTBam
[0 [AaTbl NpekpaLLeHnst Unn B peaysTate ero NpexpaLLleHusi, B ToM
yycne NpeaycMoTpeHHom . 4.2.4 unn 4.2.5.

11. KOH(bMAEHUMANBLHOCTb 1 3alumTa AaHHbIX IMYHOMO XapakTepa

11.1 Orange Moldova obecne4mBaeT KOHPUAEHLUMANBHOCTb OOLLIEHNS
KnveHTa, nponcxofsLLero nocpeacTBoM YCyr, 3a UCKITIOHEHNEM
CnyvaeB, NPefyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATEIbCTBOM.

11.2 NognucbiBasa [JorosBop vnm ncnoneadys Ycenyru, KNnnmeHT BolpaxxaeT
CBOE coracue ¢ TeM, YTobbl AaHHble, NpefocTaBieHHble KneHTom
Orange Moldova v ctasLume nssectHbIMM Orange Moldova B cBsiav C
nocTaBkow Ycnyr:a) obpabaTsiBanics Orange Moldova mnnm ynonHomo-
YEHHbIMY VM TPETBMMIN CTOPOHaMK B LieNsX BbinonHeHust Orange
Moldova 0653aTenbCTB, MPUHATBLIX UM Ha cebsi B COOTBETCTBUM C
[JoroBopoMm, B TOM Yu1Chie B LieNsix 0becrneveHns Hagnexarlero
hyHKLMOHNPOBaHKS YCNyri, B LENsX BbISBNEHNS OLLMOOK B 3BOHKAX/CO-
obLLeHMsX/CeaHcax, a TakKe OkasaHus MOMOLLM MPY pPeLLeHn
BOMPOCOB, CBSA3aHHbIX C KA4YECTBOM YCIyr, C BO3MOXHOCTBLIO
TPaHCTPaHUYHON NMepefaqdn ykasaHHbIX AaHHbIX C TOW »Ke Lenblo, C
COBMIOAEHVEM NMONOXKEHNI AEVCTBYIOLLEr0 3aKOHOAATENBCTB, a TakXe B
Lensax peanvadaumm 3akoHHoro nHTepeca Orange Moldova B pamkax
B3aVMOOTHOLLEHWIA Mexkay Orange Moldova 1 KOMAeTEHTHbIMM
opraHamm W/vnm NHbIMY ornepaTopamMi ANEKTPOHHON CBA3M;

b) obpabaTbiBanMcL Orange Moldova nnm ynoaHOMOYEHHbIMU UM
TPETBMY CTOPOHaMU B LeNsX NpeayrnpexxaeHns ciyvaes MolueHHYe-
cTBg;

¢) nepefasanucb Orange Moldova aBTopr3npoBaHHbIM UM TPETLUM
CTOpOHaM, 06eCneHMBatOLLIM BbINOHEHVE 06S3aTENBCTB, MPUHSATHIX
Ha cebs KnmeHtom B cooTBeTcTBUM ¢ [doroBopom. ObpaboTka AaHHbIX
yKa3aHHbIMW TPETBVMW CTOPOHAaMM OCYLLECTBISETCS B LIENAX BbINOIHE-
HUS1 BCex HeobxoamMbIx Mep ans yaosnetsopeHms Orange Moldova,
3aperviCTPUPOBaHHbIX MPOTUB ero AebUTOPOB, a TakXe B3bICKaHVIs
COMYTCTBYIOLLMX NEHEN 1 BOSMOXHbIX KOMMEHCALWIA, MPeLyCMOTPEHHbIX
cornacHo [dorosopy.

11.3 Orange Moldova He 3anpalumBaeT y CBOVX KIIMEHTOB MO 3M1EKTPOH-
HOW NoYTe, Yepes NMUCbMEHHbIE COOBLLIEHWS!, MUCbMa, TenedoHHbIe
3BOHKYM M HOBBIMX UHBIMY CNOocobamMy CBeeHVst O BaHKOBCKMX
cyeTax, NIMYHbIX Naponsx N Koaax ANt nepesarpyskiu, 1 He TpebyeT
NpPOBefEeHNs CAENOK B BUAE AEHEXHbIX NepeBoAoB. [laHHble cBeaeHus
HOCSIT CTPOro KOHMMAEHLMANBHBIA XapakTep 1 He AOMKHbI COOBLLATLCS
HUKaKM TRETBUM NLaM 1 cTopoHam. KnveHT (Monb3oBatenb)
NPUHUMAET Ha cebsti BCtO OTBETCTBEHHOCTb 3a X COOOLLIEHNE TPETHMM
muam KnveHtoM (Ions3oBatenem).

11.4 KnueHT (Monb3oBaTens) aaet ceoe cornacue Orange Moldova Ha
3an1cb TeneOoHHbIX MepPeroBopoB ¢ npeacTasmTenammn Orange
Moldova B Liensx onpeaeneHmns KIMeHTCKNX 3anpocoB 1 YCOBEPLLEH-
CTBOBaHWS Ycnyr, okasbiBaeMbix Orange Moldova. MNons3osatens
NHOPMUPYETCSt 06 3TOM B MOMEHT 0BpalLLieHnst C Lienbto 6ecefibl ¢

HacTosmin [oKyMeHT siBnsieTcs HeouuyvanbHbiM nepesogomM OBLLWX YCOBWIA
Mob30BaHVS YCIyroi CTaLMOHaPHBIX SMEKTPOHHbBIX KOMMYyHMKauuii Orange,
COCTaBJEHHbIX HA PYMBIHCKOM $I3bIKE.

[aHHbIi nepeBof, He SBASETCS oyMLManbHbIM LOKYMEHTOM U MPEAOCTaBNASeTCS
ona ygoocrea knmentos Orange Moldova. B cnydae pacxoxaeHuin Mexxay
PYMBIHCKUM ¥ PYCCKMM TEKCTOM AaHHbIX OBLLMX YCNOBUIA, MPenMyLLECTBO MMeeT
PYMBIHCKUIN TEKCT.

onepatopom Cny»x6bl 3a60Tbl 0 KnneHtax Orange Moldova, npu aTom
OH BMpaBe 0TKa3aTbCsi OT becefpl.

11.5 MognuceiBasa Jorosop, KnneHT (Ionb3oBaTens) BblpaXxaeT CBOe
0[06peHNe BO3MOXKHbIX 06paLLEHNI K HEMY B LieNsiX ero MHpopMnpo-
BaHWs 0 NpeanoxeHusx 1 ycnyrax Orange Moldova, a Takke B Liensix
NpPOBeAeHVIst PbIHOYHbIX MCCReaoBaHNI, co cTopoHbl Orange Moldova
NI YNOJTHOMOYEHHbIX IM TPETBUX CTOPOH, a TakXKe OTHOCUTENBHO
06paboTKN CBOMX AaHHbIX C yKaszaHHOW uesbto. daHHble KnneHTa He
nepenarTCst TPETLUM CTOPOHAM B MapPKETUHIOBbIX LIENsSX 663 YETKOro
pas3peLLeHVst Ha TO CO CTOPOHbI KnveHTa.

Yepes oTnpaBky 3asBneHus B agpec Cny>kobl 3a60Tbl 0 KnneHTax,
KrMeHT MOXXeT 0TkasaTbCsl OT CBOEr0 COrflacusi OTHOCUTENBHO
06paboTKN CBOUX AaHHbIX B LIENSX CBOEro MHPOPMUPOBaHNS O
npefnoxeHusax n ycnyrax Orange Moldova nnm npoBeaeHnst pbIHOYHbIX
1iccrnegoBaHui.,

11.6 KnueHT 06s13aH nonyynTb ogobpeHne MNonb3osartenen ans
nepepaboTKn AaHHbIX, yKa3aHHbIX B HACTOSILLEN CTaTbe 1 6epeT Ha cebs
BCIO OTBETCTBEHHOCTb B JAHHOM OTHOLLIEHWM.

11.7 Orange Moldova npegocTtasnsieT KnvenTy (INonb3oBatento)
BO3MOXXHOCTb 06€30MacuTb AOCTYMN K CBOMM NEPCOHasTbHbIM AaHHbIM
nyTemMm ncnonb3oBaHvs MNapons, a KnveHT (Monb3osatenb) HeceT
€0MHONNYHYIO OTBETCTBEHHOCTb 3a CBOW AENCTBUSA 1 6e3aeincTBus,
pe3yNbTaToOM KOTOPbIX CTas AOCTyN TPeTbUX L K Maponto KnveHta
(Monb3oBatens).

11.8 B cnyqae ecnn KnneHT faeT cBoe npensaputeisHoe NMCbMeHHOe,
€ro faHHble, a UMEHHO HavMeHOBaHVe, aapec MecTa HaxOXKAEHWs 1
CraupoHapHbli(ble) Homep/Homepa 13 CTaumoHapHon cetu Orange
Moldova MoryT 6bITb BK/OHEHBI B MMCbMEHHbI 1 3NIEKTPOHHbIN
peecTp aboHEHTOB, 1 MOTYT NepeaaBaTbCs BCEM MOCTaBLLUMKaM
MHPOPMAaUVIOHHBIX YCyT Mo aboHeHTaM 1 PeecTPOB abOHEHTOB
(nevaTHble 1 BNEKTPOHHbIE TenedOHHbIE KHUMM), OT KoTopblx Orange
Moldova nofy4mno CooTBETCTBYIOLLMIA 3anpoc. YCayr nHopmaLmii 0o
aboHeHTax 1 PeeCTpbl aOOHEHTOB MO3BOSAOT NIOOOMY HEOBEKY
y3HaBaTb TeneOoHHbIe HoOMepa aboHEHTOB NMyBINYHbBIX YCyr TenedoH-
HOW CBSA3W. KNMeHT BnpaBe NMpoBepsiTb, BHOCUTb UCMPaBIEHUS 1
YCTPaHsATb CBOV AaHHbIE U3 PEECTPOB U 13 TeNedOHHbIX CMPaBOYHIKOB
nyTemM HanpasfeHnsi IMCbMEHHOro 3asaBneHns B agpec Orange Moldova.

12. VIndhopmaumonHas criyxba

12.1 ObpatleHre B Cnyxby 3ab60Tbl 0 KnneHtax Orange Moldova
BO3MOXXHO B Nt060e BpeMsi MyTem 3BOHKa no Homepy 700, 4OCTyrNHOMY
6ecnnatHo BHyTpY MobunbHol cetu Orange Moldova, nnv no Homepy
022 977770, oOCTYyNHOMY B JIIOBOW CETU MO Tapndy, COOTBETCTBYHOLLE-
My TapuHOMY MnaHy 3BOHSILLErO.

12.2 B cnyyae 3noynotpebneHns KnvmeHtom 3BoHkamu, Orange Moldova
BMpase NproCTaHOBWTb, BPEMEHHO WM MOCTOSIHHO, AOCTYN KnneHTa K
TeneoHHbIM HoMepam Cny>kObl 3a60Tbl 0 KnneHTax Orange Moldova.

13. >xanobbl 1 crnopsl

13.1 XKanobbl 0THOCUTENBHO YCyr NoAatoTCs IMYHO B MUCbMEHHOM
popme, ¢ 09:00 go 18:00, nnm OTNPaBAAOTCA NO NOYTE MO afapecy:
Orange Moldova S.A., Cny»x6a 3ab60Tbl 0 KnveHTax, yn. Anda tonus, 75,
MD-2071 KuumHes, ¢ 0653aTenbHbIM yKasaHem npeamMeTa v npuymH
>Kanobsbl.

13.2 Cpokm pacCcMOTpeHMs xanob He A0/MKHbI MpeBbilaTh 15 aHen, a
npY HEOOXOAMMOCTI MPOBEAEHVS AOMONMHUTENBHOrO PACCMOTPEHNS,
CPOKM MOTYT 6bITb MPOANEeHbl 40 30 AHE CO AHS MOyHeHNs Xanobb!.
PesynbTaTsl paccMoTperust »kanobbl AOBOAATCS [0 cBedeHns KnneHTa
MUCBMEHHO UK, C COrnacus NoceaHero, yCTHO.

13.3 JTtobolt crnop oTHOCUTENBHO HAaCTOALLIX OBLLX YCNOBUM U
Ycnyr, KOTOPbIN HE MOXET ObITb PELLEH Ha OCHOBE B3aVMHOW JOrOBO-
PEHHOCTU, MOXET ObITb HaNpPaBieH Ha PaCCMOTPEHNE UCKITIOHUTENBHO
cyfaebHbIM MHCTaHumaM Pecnybnnkn Mongosa. Takoke, KnvmeHT Bnpase
HanpaBuTb NOAO6HbIE Cropbl Ha paccMoTpeHre HAPSKUT, ynonHoMo-
YeHHOE MPaBOM BbIHECEHVS PELLIEHNI PEKOMEHLATENBHOMO XapakTepa.
13.4 MNpyMeHNMbIM 3aKOHOM 7151 HaCTOSALLX OBLLMX YCNoBUM 1 Ycayrn
ABNAETCA AECTBYIOLLEE 3aKoHOAaTeNbCTBO Pecnybnvkn Mongosa.

14. nepeycTynka

14.1 KnueHT MOXXET nepefaTtb CBOV MpaBa 1 06513aHHOCTH, NpeayCcMo-
TpeHHble [JoroBopoMm, nuLlb ¢ MMcbMeHHOro cornacust Orange Moldova
1 TOMbKO Noce nognmcannst KnveHToM 1 LeccroHapuiem 3asBieHns O
CMeHe COBCTBEHHMKA, COrnacHo hopMynsipy, NPefocTaBsemMoro
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Knventam Orange Moldova, 1 onnatbl KnmeHToM BCex CBOVIX 3a40/KEH-
HocTew nepepn Orange Moldova, HakomnneHHbIX Ha OCHoBaHWK [Jorosopa.
[NepeycTynka BCTynaeT B CUJy Kak MEX[y CTOPOHaMU, Tak 1 B OTHOLLIE-
Hum Orange Moldova Tonbko nocne MMCbMEHHOMO BbipaxxkeHust Orange
Moldova cBoero cornacust Ha NogoOHYHO NepeyCTynkKy.

14.2 Cornacue Orange Moldova B TOM, 4TO KacaeTcsl nepeycTynku
[orosopa, AaeTcs Mof OTMEHUTENBHBIM YCIOBUEM, COCTOSALLIEM B
BO3HWKHOBEHW HOBbIX AaHHbIX OTHOCUTENBHO AaTbl COrnacus,
kacaroLmxcs nniHocT CTOPOH MK KadecTBa Ux npeacTasutenen. B
Clly4ae BbIMOIHEHNS OTMEHUTENBHOMO YCNoBUS, kak cornacve Orange
Moldova oTHocUTENBEHO NepeyCTyNnKKM, Tak 1 cama nepeycTynka
PETPOAKTMBHO TEPSIKOT CBOKO cunty. B utore, Jorosop ¢ Orange Moldova
NPOOOKNTCS C LIEAEHTOM.

14.3 LleccroHapuin 06a3aH cobntogate MuHMManbHbin cpok [Jorosopa,
npuMeHnMbI K CTaumoHapHOMyY TenedoHHOMY HOMepy (nbo VIHTep-
HET-MHUV UM IMHUL NS nepefadin AaHHbIX) NepeyCcTynaeHHoro 4o
nepeycTynkK, B TOM YCAIE MPYMEHUMbIN B Ka4eCTBE pedynstarta
OCBOBOXIEHMS OT OnfaTbl 3a MOAKIOHEHNE.

14.4 MepeycTynka Ha yCNoBUSX BO3ME3OHOCTM HOObIX 13 Npas.,
npefocTaBneHHbIX KnneHTy cornacHo nonoxxeHuam [orosopa, nim
npefocTaBfeHVE Ha BO3ME3OHOM OCHOBE MpaBa Ha 1CMonb30BaHne
ABOHEMEHTA NN MHbIX MPaB, BbiTeKatoLLMX 13 [JoroBopa, KBanmduum-
pytoTcst Kak MOLWEHHUYECTBO CO CTOPOHbI KnneHTa.

15. dhopc-maxop

CTOpOHbI OCBO60)K,EI,aI'OTCF| OT OTBETCTBEHHOCTU B Clly4Hae HEBO3MOX-
HOCTb CODMIOAEHNS MONOXXEHWI [loroBopa B pesynbTate (hopc-Maxkop-
Horo cobbiTs. Mog opc-MaXKopHbIM COBbITVEM NMOAPAa3yMEBaETCS
ntoboe HenpeABMAEHHOE 1 HEMPEOA0IMMOE COObITVE, HEMOAKOHTPOb-
HO€ NocTpagaBLLM CTOPOHAM. ﬂO,D,TBep)K,ELeHI/IeM BO3HNKHOBEHUA
COOTBETCTBYOLLErO COBObITVSA N ero ONTENBHOCTU CNY>XXUT CBUOETE b~
CTBO, BblgaHHOe TOpProBO-MpOMbILLIEHHOM NanaTon Pecnybnmku
Mon,u,osa NN HbIM KOMMNETEHTHbLIM OPpraHOM. [Mocne npekpatleHns
HOPC-MaKOPHOrO Clyvasi, CTOPOHA, HaXOoAVBLIASCS B HEBO3MOXXHOCTU
BbIMONHEHWSA CBOUX OGF!SaTeJ‘IbCTB, 06513aHa BO30OHOBUTL BbINOHEHME
0653aTeNbCTB COrnacHo HacTosLemy [Jorosopy.

16. 3aKJIKOUUTESNBHBIE MONTOXEHNA

16.1 Joboe yBepomneHne nnm cooblueHre B aapec KnmneHTa, ocyLLecT-
BfIEHHOE B pamkax [JoroBopa, A0/MKHO ObITb BbIMOHEHO B MUCHMEHHOM
hopMe 1 cHMTaeTCs nepeaaHHbiM Hagnexallim obpa3om B crydae
CcBOeN Nnepeyu (i) B BUAe 3aKa3HOro nMcbMa, C yBeaOMIEHEM O
nosly4eHnn, Ha NOYTOBbIN agpec KnveHTa, ykadaHHbl B [JoroBope mnm
Opyron agpec, CooBLLEHHbI KNMEHTOM B MOPSiAKE, YCTaHOBIEHHOM
cornacHo n. 2.2.4, oo oTnpasky n1ucema, 1 (i) no gakcy, ¢ oT4eToM
06 ycneluHom oTnpaske, Ha Homep KnneHTa, ykadaHHbi B [Jorosope
NN Ha APYrovt HOMeP, COOBLLEHHbIN KNMEHTOM B MOpsSiAKe, YCTaHOBEH-
HOM cornacHo M. 2.2.4 o oTnpasku daxca, 1nu (jii) Mo 9NeKTPOHHOM
noyTe, ¢ 0T4eTOM 06 YCreLHOM OTrnpaBke, Ha 3NEKTPOHHbIN aapec
KnveHTa, ykasaHHbil B [loroBope nnm Ha gpyron agpec, COobLEHHbI
KnneHToM B MOpsAaKe, YCTaHOBIEHHOM COrnacHo n. 2.2.4 0o OTNpaBKku
COOOLLEHNS.

16.2 B cnydae ecnm ntoboe 13 NoaoXKeHn HacToALmx OBLLMX YCnoBUi
ABNSIETCA UM CTAHOBUTCS HE3AKOHHbIM, HEAENCTBUTENBHBIM U
HEeMPUMEHVMbIM, AaHHbIN (haKT He CKa3blBAETCS Ha 3aKOHHOCTH,
OENCTBUTENBHOCTY 1 MPUMEHNMOCTY NOBOI0 MHOIO MOMOMEHUS
HacTosLLMX OBLLNX YCNOBUI, KOTOPLIV MOSIHOCTHIO COXPaHSAET CBOKO
3aKOHHOCTb, AENCTBUTENBHOCTL U MPUMEHUMOCTb. B fonycTuMbix
3aKOHOM Mpefenax Nnoboe He3aKoHHOE, HEAENCTBUTENBHOE U
HEMPUMEHMMOE MOMOXEHME MOANEXUT 3aMeHe Ha AeCTBUTENbHOE
NosIoXKeHne, NpeaHa3HavYeHHoe 4151 AOCTUXKEHMST KOMMEPHYECKNX 1
9KOHOMUYECKIX LieNein HE3aKOHHOIO, HeAENCTBUTENBHOMO NN
HEMPUMEHVMOIO MOSIOXKEHNSI.

16.3 Orange, norotun Orange 1 ntoboe MHOoe HarMeHOoBaHMe NPoayKTa
nnn yenyrm Orange sIBASIKOTCS TOProBbIMY MapKami, MpuHaanexallyimMm
Orange Brand Services Limited.



