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1. onpeneneHns

TepMuHbl, HaNMCaHHbIe C 3arnaBHOM OyKBbI, OyAyT UMETb 3HAYEHNE, yKa3aHHOe
HIDKE!

ABOHEMEeHT: cornalLieHne, Mo KOTOPOMY, 3a OnpeaesieHHyto nnaty (ExxemecsyHbIn
nnatexx) KnveHT nonyyaeT B TeHeHne onpeaeneHHoro neproga (PacqeTHbilin
nepuopd) AocTyn k BasosbiM Ycnyram B npegenax oovema (Kpeant nnm Tpaduk na
ABOHEMEHTa), COOTBETCTBYIOLLEro ExkemecaqHoMy nnatexxy (CTommocTs
AboHemeHTa). Tun ABoHeMeHTa ykasaH B KOHTpakTe (M MPUAOXKEHN K
KOHTPaKTy) 1 MOXET BbITb M3MEHEH MO MMCbMEHHOMY 3ampOoCy, MPEeACTaBIEHHOMY
Orange Moldova.

AKTMBaUMS: fata, C KOTOpou y KineHTta ecTb fOCTyn K YCiyre, OnMcaHHoN B
KOHTPaKTe.

SIM kapTa: (h13NHeCKNIt HOCUTENb, KOTOPbIN MPK YCTAHOBKE B YTBEPXKAEHHOM
060pyA0BaHN NO3BONAET NASHTUMULMPOBATL KneHTa B CeTU MOBUIBHOM CBA3K
Orange Moldova 1 nocne AkTBauum, obecneqnsaeT fOCTyn KnveHTa K ycnyram
MobunbHol cBs3n Orange Moldova. SIM-kapta Bkto4aeT B cebs kak SIM-kapTy,
Tak 1 USIM-kapTy.

KapTtouka eSIM (embedded SIM): ato undposas SIM-kapTa, MHTErpUpoBaHHas B
TEepMUHaNbHOe 0O0PYAOBaHME, YTO MO3BONAET NOAKIIIOHATLCA K CETU MpoBangepa
6€e3 1MCrob30BaHMA (U3NHECKOM KapTO4KM (Mini, micro uimn nano-SIM). B Tekcte
OaHHbIX OBLLmX Ycnosuin, nobas cebinka Ha SIM-kapTy BKIIOHaET, Takxke,
eSIM-KapTy, eCnn B KOHTEKCTE HE yKa3aHO VHOe.

KnumeHT: hranieckoe nnm topuamn4eckoe Imuo, MAEHTUMMKALMOHHDBIE faHHbIe
KOTOPOro YKa3aHbl B KOHTPaKTe, Ha UMst 1 CHET KOTOPOTO Obl 3aKJItOHeH
KOHTPaKT, KOTOPbI UCMONL3YET YCAyrn ANt COOCTBEHHbIX HY>KA, HE MPEeAOCTaBNAs
B CBOIO O4epefib 3TV YCIyry TPETbUM JTNLaM.

KoHTpakT: KOHTpaKT Ha mpefocTasneHne ooLLEeaOoCTyMHbIX YCIyr B cihepe
3EKTPOHHBIX KOMMYHUKaLWIA, 3aktoHeHHbIn Mexxay Orange Moldova n KnveHTtom.
CyeT Knverta Orange: COAepXUT MHDOPMALIMIO, OTHOCALLYIOCS K MASHTUMKALWMN
KMeHTa, 06 ABOHEMEHTe, Ha MPeJOCTaB/EHME KOTOPOro 3aK/toHeH KOHTpaKT,
MobwunbHbIE HOMepa W/ NAEHTUMUKALMOHHbBIE HOMEPA JINHUM, OTHOCALLIENCS K
ABGOHEMEHTY, Ha MPEeAOCTaBNEHNE KOTOPOro 3aK/toHeH KOHTPaKT, npeaplayLuunii 1
cnefyowmin Pac4eTHbIN AeHb, COCTOAHME cyeTa knveHTa Orange, BKo4as
TekyLLMin 6anaHc 1 apyryto COOTBETCTBYHIOLLYIO MHbopMaumio. Kaxxgomy KoHTpak-
Ty, nognncarHoMy Knventom ¢ Orange Moldova, nprcBanBaeTcs YHUKaUIbHbIR
Cuet Knerta Orange.

PacuéTHbIli geHb: faTa, aBToMaTn4ecky HagHadaemas KnveHty npy AKTvBaumn
BazoBbIx Ycnyr, BKMO4EHHbIX B AGOHEMEHT, OTHOCUTESNTBHO KOTOPO yCTaHaBMBa-
etcs [MNepuog BbiCTaBneHns c4eta. B ciydae ecnn Aktueaums npounexogmt 29, 30
vnn 31 vyucna mecsaua, PacyHéTHbIM AHEM cumTaeTcs 1-0e umncno mecaua. MNpu
NOAKMO4EHNN AONOHUTENBHBIX MOoBMbHBIX HOMEpPOB TenedoHOB (MMHWIA
VHTepHeT nnn TB) B pamkax 0fHOro 1 Toro »ke KoHTpakTa, Pac4éTHbIM AHEM,
HazHa4aeMbIM 4719 STVUX HOMEPOB/MIMHUNA, ByAEeT TOT, KOTOPbIA Obl YCTAHOBEH A1
nepBoro Homepa (MMHUM), akTMBMPOBAHHOIO MO HaCTOALLEMY KOHTPaKTY.
Henonapku: c6oi1 B npegocTasneHnn Yenyr, nponsoLeatumnin no snHe Orange
Moldova.

Mo6unbHoe O6opyaoBaHue: o3Ha4aeT 6ecnpoBoaHOe 06opynoBaHVe (TenedoH,
NAaHLLET, MOAEM, HOYTOYK CO BCTPOEHHbIM MOAEMOM 1 T. [1.), KOTOpOe MOXeT
ObITb NOAKMOHEHO K CeTV 1 NpeAHasHa4eHo Uv aganTMpOBaHO A1 TOro, YTOOb!
VM MO>KHO 6bI/10 BOCMOSIb30BATLCH, HAXOOACh B ABVDKEHWN, U TENEBU30P.
TepmuHan: 06opynoBaHve (Meana KOHBepPTepP, OMTUHECKUI CETEBOW TEPMMHA
(optical network terminal (ONT), mogem, mpremHik (Set Top Box - STB), mogynb
Cl+, n . g.), npepgoctasnaemoe Orange Moldova KnneHTy ans 6e3803me30Horo
MobL30BaHMS, KOTOPOe NoakItoHaeTest kK CeTeBoMy Bbixomy, pacnonoxeHHoMy B
MecTononoxxeHun KnneHta, KOTopblin Heobxoanm KnmeHTy ans Toro, Y4todbl
nob30BaTLCA Yenyramm PUKCUPOBAHHOM CBSA3M.

MoweHHu4ecTBO Knunenta: noboe fencreve nunm 6esnencreme KnveHrta, Kotopoe
(i) NnpencTaBnaeT coboM HapyLLEHNE U MOMbITKY HAPYLLEHWS FOPUANHECKUX I
KOHTPaKTHbIX 0053aTeNLCTB C HAaMEPEeHreM NpnHnHUTLE 6o Orange Moldova,
6O TPEeTber CTOPOHE YLLEPO MOBOro poaa U MOY4Tb HEOMPaBAAHHYO
BbIFOAY Ana cebs uam Ana Apyroro nnm (i), KoTopoe HeMOCPEACTBEHHO MPUBOANT K
MPUHUHEHUIO TaKOrO BPeaa U NoTyHeHMIO Tako BbIFOAbI.

NHTepHeT: CeTb reTeporeHHbIX CEpPBEPOB, CBA3AHHbLIX APYT C APYrOM 1 pacnono-
YKEHHBIX MO Pa3HbIM reorpatrHecKM agpecam B M1pe.

MarasuH Orange: MaraavHbl, ynpasnsemble HenocpeactseHHo Orange Moldova,
CMMCOK apPEeCcOB N PEXNM PaboTbl KOTOPbIX AOCTYMHbI HA Www.orange.md <
MOMOLL{b> CMUCOK MarasvHoB.

NHdopmaLmoHHbie MaTepuansbl: nevaTHble Mateprasbl, NPeoCTaBNAoLLME
nHbopmMaumio 06 Yenyrax, nybnmkyemsie Orange Moldova n obHoBnsieMble 4epes
onpeneneHHble MPOMEXYTKM BPEMEHH, PaCNpPOCTPaHSAEMbIE B OOOM MarasunHe
Orange Moldova. Nommo aTux HocuTenen, KNmeHT Tak »ke MOXET 03HaKOMUTBLCA C
HVMW Ha oh1LmanbHOM cTpaHnue www.orange.md.

MobunbHbIn Homep Tenedora (MSISDN): Homep, Mpaso 1Cnonb30BaHNe KOTOPOro
npepoctasnsetca KnueHty komnanven Orange Moldova nmbo apyrviv nocTasLLm-
KOM YCNyr 9NIEKTPOHHOM CBA3M (B cyyae noptuposanHus B CeTb Orange Moldova),
C Lefblo Cnonb3oBaHnsa KneHtom Yenyr, npegoctasnaemMbix Orange Moldova.
Orange Moldova: CoBmecTHOe npeanpusaTve "Orange Moldova" A.O, IDNO
1003600106115, odmc: MD-2071, yn. Anba Honus, 75, KnwnHes, Pecnybnvka
MonpoBa.

Maponb: Habop CMMBONOB, MPUCBaNBAEMBIN KaXKOOMY KNMEeHTY 1 BbIOpaHHbIN 1M
NS 3aWwmTbl MHhopMaumm 0 KnveHTe 1 6e30MacHOro UCMnosb30BaHns YCyr,

HacTosimii AOKYMEHT siBNSieTCs HeouLmaribHbIM nepeBofom OBLLMX YCNOBUIA NPefoCTaBNeHNs
3MEKTPOHHBIX KOMMYHVKaLWIOHHBIX YCyr, AOCTYMHbIX KneHTam Orange Moldova, cocTaBneHHbIX
Ha PYMbIHCKOM 53blke. [laHHbIN NepeBoa, He ABNseTCs orLmanbHbIM AOKYMEHTOM ¥ MpefocTas-
nsietes ans ynobetsa knveHTtoB Orange Moldova. B crydae pacxoxxagHnin Mexziy pyMbIHCKVIM 1
PYCCKMM TEKCTOM AaHHbIX OBLLMX YCNIOBUIA, MPEMMYLLECTBO UMEET PYMBIHCKWA TEKCT.

o0LLME YCNOBUS

O6Le ycnoBus npeaocTaBneHns yenyr B cchepe 3neKTPOHHbIX
KOMMYHUKaLWiA, 4OCTYMHbIX KveHTam Orange Moldova (« Obuyme
YCIoBUSI »)

npepocTasnsembix Orange Moldova. KnveHT HeceT MosHyto OTBETCTBEHHOCTDL 3a
COXPaHHOCTb Mapons 1 ero ncnonb3osaHue. aponb MOXET ObiTb 3MEHEH TONBKO
no 3anpocy KnveHTa, eAMHCTBEHHOMO, KTO MOXET ero 3HaTb.

Pac4eTHbIN Neproa: nepuod Mexxay AByMst MocnefosarenbHeiMm Jatamm
BbICTaBNEHNA CHeTa.

MuHMMaNbHBIN KOHTPaKTHbIA NEPUOA;: MUH/MASBHBIV NEPUOL, B TEHeHNe
KOTOPOro AevicTByeT KOHTPaKT, KOTOPbIN YKadaH (i) B KOHTpaKkTe, MpunoXkeHnmn K
KoHTpaKTy, mMbo B AOMOMHUTENBHOM COrnalleHnn K KOHTpakTy, OTCHET KOTOPOro
HaumHaeTcsa ¢ [atbl akTmBaumm , (i) nin B npunoXkeHnn k KoHTpakTy o nprobpeTe-
H MobunbHoro O60pyaoBaHMsA MO MPOMO LiEHE UM C OMIaToM B PaCCPOHKY,
OTCHYET KOTOPOrO HA4YMHAETCH C AaTbl MPUOOPETEHNS 060PYAOBaHNS.
ExxemecsiyHbIn nnatex (Ctommoctb AGOHEMEHTA): (DVMKCUPOBaHHas CymmMa B
MOJIAABCKIX Nesix, Noanexxallasa exxemecsaqHon onnare Knuentom Orange Moldova,
B OOMEH Ha KOTOPYIO KITMEHT nosty4aeT B Te4eHne OnpeaeeHHoro neproaa
(PacueTHbI neprof) gocTyn k basosbiM Ycnyram B npefenax oobema (Kpegut nim
Tpadrk 13 ABOHeMeHTa), COOTBETCTBYIOLLIEro ExkemecsuHomy Mnatexy
(CroumocTb ABOHEMEHTA).

CerteBoii Bbixop, (KoHe4Has Touka ceTn): husnyeckas To4ka goctyna Cetu,
ycTaHoBneHHor Orange Moldova no MecTy HaxoxaeHns KnveHTa, mMarepuannao-
BaHHad, B 3aBNCUMOCTV OT OOCTOATENLCTB, BHYTPEHHNM KOHEYHBIM TEPMUHANOM,
MAAHKOWM WM KOHLIOM Kabenst Un, Mpu OTCYTCTBUM TaKOBbIX, MEPBOV TenedOHHOM
VI CETEBOW PO3ETKOM.

MononHeHne cyeta: nononHeHne Cyeta Knnerta Orange ntobbiM 13 CnocoboB,
ykasdaHHbix Orange Moldova B KOMMEPHYECKOM MPEASIOKEHNN.

Cetb Orange Moldova (CeTb): ceTb (CETU) 3EKTPOHHBIX KOMMYHUKALWN,
koTopbIMK onepupyeT Orange Moldova, NoCcpeacTBOM KOTOPbIX MOCTaBASOTCS
Yenyri, npenoctasnsemble Orange Moldova.

Ycnyru (Ycnyra): 06LLEeAOCTYMHbIE YCYTW 9NEKTPOHHOM CBA3W, NPeAiaraemble
Orange Moldova KnneHTty nocpenctsom Cetn Ha ocHoBe KOHTpaKTa, He3aBMCKMO
OT TOro, NMPEAOCTaBNAOTCA SN OHW B pamMkax AGOHEMEHTa 1n BHE ero, BKlo4as, B
3aBMCUMOCTH OT O6CTOATENLCTB, Basosble ycnyrn, BkitodeHHble yenyru,
[ononHnTeneHble ycnyrn.

Basosble ycnyru: Ycnyra (Yenyrv), npegnaraemast Orange Moldova, k koTopoi
KnueHT, BbibpaB cCOOTBETCTBYIOLLMI ABOHEMEHT, MMEET aBTOMAaTUHECKIMIA JOCTYM,
6e3 [ONOMHUTENBHOrO 3anpoca.

KoHTeHT-ycnyru: ycnyri, COCTOSALLME 13 MPEeAOCTaBEHNA KOHTEHTa (MHopma-
LK, 300paKeHNIA, ayanodannos, BUAEOMAoBs, Urp, NPUIOXEHWIA, ayanoBI3Y-
anbHble NPorpamMbl) MOCPEACTBOM CETEN 1 YCIYT 3NIEKTPOHHBIX KOMMYHUKALWA
(HaBuraumst B VIHTepHeTe, NOTOKOBasA nepefada, 3arpysKa).

BkntoyeHHble ycnyru: yCiyrv, aBTOMaTU4ECKN akTUBMPYeMble BMeCTe ¢ baszoBbiMm
ycnyramu 1 npegoctasnsemble KnneHty Orange Moldova B pamkax AGOHeMeHTa ¢
LieSTbto MOBBILLIEHNS YPOBHS KOMAOPTa 1 yAOBNETBOPEHHOCTN KneHTa B
OTHOLLIEHWI YCAYT 1, B LIEIOM, BbINOSIHEHNS KOHTpaKTa.

[ononHutenbHbie ycnyru: ycnyru, npegnaraemMole Orange Moldova B fONONHeHVe
k BasoBbIM ycnyram, akTvBr1pyemMble MO 3anpocy KineHTa, ncrnonb3osaHve
KOTOPbIX MOXKET NOBJIEYb 38 COBOM AOMOSHATENBbHbIE PACXOdpbl, OTOBparKaeMble B
MHOPMaLMOHHbIX MaTepuanax Orange Moldova 1 0 koTopbix KIMeHT y3HaeT npu
3anpoce Ha 1x aKT1BaLmio.

Ycnyrn TpeTbux nnL: yCIyrv, Npeasiaraemble TPETbMMM NMLAaMM MO OTHOLLIEHUIO K
JaHHOMY KOHTPaKTy, KOTOPbIMU KNEHT MOXET BOCMOSIb30BATLCA MO COOCTBEHHO-
My >xenaHno nocpenctsom Orange Moldova, Ho koTopble Orange Moldova He
KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTY nepe KIMeHToM.

Ycnyra «My Orange»: OHnavH ycnyra, nocpeacTBOM KOTOPOW NPefoCTaBNAETCS
nHhopmaumst 0 6anaHce Cqeta Knernta Orange, 1 MOCPeACTBOM KOTOPON MOXHO
BHOCUTb U3MEHEHNS B AaHHbIN CHET B COOTBETCTBUN C YCNOBUAMM MCMOSIb30BaHNA
yenyru «My Orange». [JOCTyn K 3TOI yCyre BO3MOXEH NMOCPEACTBOM canTa
https://my.orange.md v mobunsHoro npunoxxkeHns My Orange ¢ NCnonb30BaHn-
eM HoMepa MOBWBHOrO TenedoHa UK aapeca ANEKTPOHHOM NOYTbI, C KOTOPbLIM
OblN CO3AaH akKayHT, 1 aponsd nnm aBTOMaTn4eCcKy C MCMONb30BaHNEM
SIM-kapTbl Orange.

Cnyx®6a IVR (Interactive Voice Response Service - MHTEpaKTUBHBI rON0COBOWA
OTBET): yCyra, KOTopas No3BOSIAET MOB30BATENO MNONYHUTL NHOPMALIMIO U
3aKkasaTtb yCyrv y oneparopa, Cleays UHCTPYKLMM, NPefoCTaBAsgeMOon Nocpes-
CTBOM paHee 3ammncaHHbIX FONI0COBbLIX COOOLLIEHMI, KOTOPblE 0OECNeYnBatOT
MapLLPYyTU3aLmO BbI3OBOB C MOMOLLLIO MH(OPMaLKM, BBEAEHHOW MOb30BaTeIemM
NMOCPeACTBOM KNaBMaTypbl TeneoHa.

Tapud: cymma, B3nmaemas Orange Moldova y KnverTa 3a npefoctasnenmne
onpeneneHHoro Buaa Ycnyr.

ApMmuHucTpaTtueHble Tapudbl: Tapudebl, B3nmaemble Orange Moldova 3a
NPeAOCTaBIEHNE CONYTCTBYIOLLMX YCIYT, OTJIMHYHbBIX OT YCAyr.

CpoK yCTpaHeHVs HenoafoK: NHTEPBAT BDEMEHW, UCHMCIIAEMbI B Hacax,
OTCYATLIBAEMbIN C MOMEHTa Mosty4eHns komnanuer Orange Moldova »anobbl Ha
Henonapokw, nogreepxxaeHHo Orange Moldova, 1 4o MOMeHTa BpemMeHu, koraa
npefocTasseHne Ycnyru 6bi10 BO30GHOBIEHO.

Monb3oBarenb: NMLO, YNOIHOMOYEHHOE KIMEHTOM NMOMHOCTBIO U YaCTU4HO
nonL3oBaTbca Yenyramu, npegnaraemMoivMi Orange Moldova.

Dunanyeckoe MUo: hU3NHECKOE NINLO, KOTOPOE MPMOBPETAET U CNONB3YEeT
YCnyrn pns Hykf, He CBA3aHHbIX C MPeAnpPUHMMATENBCKON 1 NpohecCroHab-
HOW 0eATEeNbHOCTHIO.

Opugmnyeckoe NnULo: IOPUANHECKOE NLIO NN PUSNHECKOE NNLIO, KOTOPOE
nprobpeTaeT 1 NCMONL3YET YCNYrn ANA HY>KA, CBA3AHHBIX C MPeanpUHIMaTe b=
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-CKOW 1t NPOhECCUOHANBHOM AEATENBHOCTBIO (OpraHn3aLMoHHas opma ¢
cTaTycoM (hr3NHECKOro nLa), BKIOYas MHAMBMAYaIbHOrO NpeanpyHUMaTens,
KPECTBAHCKOE ((hepMepPCKOe) XO3ANCTBO, ML, OCYLLECTBASAOLLEE NPOdECCHO-
HaNbHYIO AeATENBbHOCTb B chepe NpaBoCyaust v 30paBoOXpaHeHNs (KabuHeT
afBoKara, HotapuansHoe 610po, MHAVBMOYaNbEHOE BI0PO CyAeOHOrO NCMONHUTENS,
MHOVIBULYabHOE BI0pO aBTOPU3MPOBAHHOMO YNPaBASOLLErO NMPOLECCOM
HECOCTOSATENBHOCTM, MHAVBMAYa/IbHbIA KAOMHET CEMENHOro Bpaya 1 T. A.)

2. NPUMEHMbIE KOHTPAKTHbIE OOKYMEHTbI , 3aK/ItO4eHe KOHTPaKTa 1 n3MeHeHne
OaHHbIX B KOHTPaKTe

2.1 [JoroBopHble oTHoLLeHUs Mexxdy Orange Moldova 1 KnnmeHToM B OTHOLLEHWM-
npenocTaBneHus Yenyr perynnpytotces (i) KoHTpakTom , (i) npunoxxeHnaMmn K
KoHTpakTy u (i) AononHUTENbHLIMI cornatleHnaMmn K KOHTpaKTy, NognmcaHHbIMm
KrnneHTom, (iv), a Takke aaHHbIMU O6LLmMIn yenosmsimu, (v) CneupanbHbiMm
ycnosuaMn (vi), Mpaiic JTnctom (pyKoBOACTBOM MOSb30BaTENS), MPYMEHUMbIMM K
KOHKPETHBLIM YCryram, ykasaHHbIM B KOHTPaKTe, KOTopble AOCTYMHbI Tak Xe 1 Ha
ovLmansHoM carite www.orange.md, 1 (Vi) peknamHbIM1 MaTepuanamm ,
MOCBSALLEHHBIMN KOHKPETHBIM KOMMEPYECKM MpeanoxeHnsim Orange Moldova,
SABNAOLLMMUCS HEOTHEMNEMON HYacTbto KoHTpakTa. KNMeHT MOXXET Nony4nTb
KOMMIO AOKYMEHTOB, Pas3MeLLiEHHbIX Ha ohurLmMansHOM cante www.orange.md, Ha
BOyMaxxHOM HOcKTeNe, 3anpocuB KX B Mtobom marasnHe Orange Moldova. Ocobble
YCcnoBust IMetoT NpuopuTeT nepe AaHHbIMU OBLLVMK YCIIOBUSMU.

2.2 Orange Moldova ocTaBnsieT 3a coboit MpaBo B Ka4eCTBe MpefBapuTensHOro
YCNOBUS AJ1st NOAKIIOHEHNS K YCnyre 3anpocuTb Y 3asiBUTENS [OKYMEHTBI,
NoLTBEPXKAAIOLLIME NIMYHOCTb, aflpec MPOXMBaHWS UK aapec odrca 1 NOYTOBbIN
afipec, a Tak »e [JOKYMEHTbI, NOATBEP>KAAtOLLYE NPaBO COOCTBEHHOCTIN 3asBUTENS
Ha >Knoe NoMeLLIeHne, st KOTOPOro 3anpaLlmBaeTCs NOAKIIIOHEHVE K yCyram
(hUKCUpPOBaHHOM CBSA3N. ECnn 3asBuTesb He SBNSeTCA BNajenbLemMm Mecta
npoxweanus, Orange Moldova ocTasnsieT 3a coboi NpaBo 3anpoCcuTb AOKYMEHTbI,
YAOCTOBEPSIOLLE NPABO COOCTBEHHOCTW BRafiesbLia Ha XMoe noMeLLieHre, npaso
3asBUTENSA HA NOSIb30BaHNE XXNSTbIM MOMELLIEHVIEM 1 Cornacvie BnagenbLa Ha
MOLKIFOHEHNE >KNNOrO MOMELLIEHUNS K yCryram rkcrpoBaHHo cesaan Orange
Moldova, B TOM 41cne 3adBieHre O IM4HOM OTBETCTBEHHOCTY B OTHOLLIEH
[aHHOrO MOAK/IOYEHs OT 3asBuTenst. Jioboe NnLo, YNonHOMoYeHHoe KneHToMm,
no 3anpocy Orange Moldova 06si3aH0 NOATBEPAUTE CBOK JIMYHOCTb 1 MOSIHOMOYMS
npepcTtasuTensctea. Orange Moldova 1MeeT NpaBo CoXpaHUTb KOMMIo
NPeacTaBNeHHbIX JOKYMEHTOB, MOATBEPXKAAIOLLNX JIMYHOCTb, MECTO MPOXXVBaHNS
nnv ohrc, NOYTOBBIN afpec, NPaBo COBCTBEHHOCTU, MPaBO NOJb30BaHNS, a TakKe
OpUIrHaUT UM KOMWIO (MO CBOEMY YCMOTPEHWIKO) [IOKYMEHTA , CBUAETENBCTBYIOLLErO
0 cornacuv BnafensLia 1 NoaTBepAatoLLEero rnoHOMOUMSt B 3aBUCUMOCTY OT
0BCTOSATENBCTB .

2.3 KnneHT 065s13aH HezamennmtensHo yeepgomnste Orange Moldova o niobbix
N3MEHEHUSX B laHHbIX, MPON30LLUEALLINX B XOAE BbINONHeHNs KoHTpakTa B
OTHOLLIEHWN JOKYMEHTOB 1 MH(DOPMaLK, yKazaHHbIX B KOHTpakTe (Min
NMPUNOXEHNSX K KOHTPaKTY) NN yKa3aHHbIX BMOCNeACTBUN.

2.4 [aHHble, NpefocTaBieHHble KNMeHToM Unn ero YrnosHOMOYEHHbIM
npeacTasuUTenem Npy 3akntoyeHnn KoHTpakTa unm nocne aToro, oyayT
paccmarpuBateest Orange Moldova Kak npaBusibHble 40 Tex NMop, noka KnveHT nnm
€ro yrnonHOMOYeHHbIN NpeacTasuTenb He NpepocTasmt Orange Moldova
N3MEHEHWNS paHee NPefoCTaBNeHHbIX JOKYMEHTOB U MHEOPMaLW B NMUCbMEHHO
dopMe, 3a UCKIoHeHVeM cryyaes, korfa Orange Moldova BHOCUT Takue
N3MEHEHNS1 CaMOCTOSITENBHO (4TO He 03HadaeT, 4To Orange Moldova 6yneT
0bs13aHa NepUOaNHECKN MPOBEPSITh JOCTOBEPHOCTL paHee NpeaoCcTaBneHHbIX
naHHbIX 0 KnneHTe).

2.5 B cnyyae HeCOOTBETCTBUSA B HA3HAYEHWN UM OT3bIBE LA, YNOJHOMOYEHHOrO
KnveHToM anst perynmpoBanmns oTHoLeHuin ¢ Orange Moldova nnm gpyroi
npoTVBOpe4MBolt HopmaLmn, Orange Moldova 1MmeeT NpaBo He BbINONHATb
3anpochbl, NoNyYeHHble OT KnveHTa, 40 NonyYeHrs 4OCTOBEPHON MHDopMaLn O
paspelLLeHnn aToro HecooTaeTcTBMS. Orange Moldova octasnsieT 3a coboi npaso
NPUOCTaHOBWTb NPeLOCTaBNeHne YCnyrv 1o Tex nop, Nnoka nofobHas cuTyaums He
OyneT paspeLLieHa, Npu 3TOM NOBTOPHOE MOAKIIOYEHNE MOXET ObITb
OCYLLIECTBIIEHO TOJBKO Ha OCHOBaHWM y6eanTeNbHbIX LOKa3aTeNbCTB, MOyYeHHbIX
Orange Moldova. KnneHT 6yfeT HeCTV OTBETCTBEHHOCTb 3a hakTbl U YObITKA
nto6oro pofa, BO3HMKLLME B Cllyvae HECOOMIOAEHNS BbILLIEYNOMSIHYTOro
obsizaTenscTaa.

2.6 Orange Moldova ocTaBnsieT 3a coboi NpaBo OTKOHUTL 3arnpoc Ha
noaK/toYeH e K YCnyre no cneayioLyM NpuivHam: @) KIMeHT He NpefocTasun
MOSIHYIO NHOPMALMIO B COOTBETCTBUM C BbiLLEYKa3aHHbIMM MyHKTamu 2.2, 2.3 nam
2.5; 6) KNMEeHT HaXoOAUTCs B NPOLIECCE HECOCTOATENIbHOCTU UMW NIMKBUAAUMN; B)
K/IMEHT HaXOAMTCS B MACCUBHOM UM HEAKTUBHOM COCTOSIHUM SN B
"ocynapCTBEHHOM PEecTpe IOPUAMHECKIIX ML, YNOMUHAIOTCS PELLIEHNS O 3anpeTe,
BbIHECEHHbIE CyAaMu U CyaebHbIMU UCTIONHUTENSIMU; T) Y KIIMEeHTa eCTb
HeonnayeHHble fonrv neper Orange Moldova; nnm e) y kneHTa paHee 6bin
aHanornyHbIn kKoHTpakT ¢ Orange Moldova, KoTopbIi Bbin PACTOPrHYT B pe3y/bTare
MoLueHH1YecTBa UM NONbITKY MoLLEeHHYecTBa.

2.7 Ycnyrvn aneKTPOHHbIX KOMMYHUKaLMI, AOCTYMHbIE KIMEHTaM 1 ABNSKOLLMECS
06bekToM [JoroBopa, npegHasHayeHbl Ansi PO3HUYHOW peanv3auum 1 He MoryT
ObITb NepenpofaHb! UM MCNOSb30BaHb! KNMeHTOM A1t MpefoCcTaBneHus
COBCTBEHHDBIX YCNYT SMEKTPOHHbBIX KOMMYHVKALMIA. ABTOPV30BaHHbIA MOCTaBLLMK
ceTeln UM yCnyr aNeKTPOHHbIX KOMMYHUKALWR, >KenaroLLmii BOCTONb30BaTbCS
OMTOBbLIMU YCNyramm 3MEKTPOHHBIX KOMMYHMKaLwii oT Orange Moldova, koTopble
MOTyT ObITb UCMOMB30BaHbI A5 NMPEAOCTaBNEHNS COOCTBEHHbIX YCYr SMEKTPOHHbBIX
KOMMYHUKaLWIA, B AAHHOM CllyHae 00513aH 3aKo4NUTb OTAEMbHBIA KOHTPaKT B
COOTBETCTBUM C KOMMEPYECKUM MpeanioxeHnem Orange Moldova,
npeaHa3HaYeHHbIM 151 COOTBETCTBYIOLLMX OMTOBbIX YCyT.

HacTosiwmin JokyMeHT sSBnsieTcst HeouumansHsiM nepesogoM OBLLMX YCNoBWIA NpefoCcTaBneHys
3MEKTPOHHbIX KOMMYHVKaLWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [laHHbIN Nepesog He ABnseTcs oprumanbHbIM AOKYMEHTOM W MpefocTas-
nsietes ans yaobetsa knveHTos Orange Moldova. B crnydae pacxoxxagHnin Mexxay pyMbIHCKVM 1
PYCCKVM TEKCTOM AaHHbIX OBLLWX YCNOBUIA, MPENMYLLECTBO UMEET PYMBIHCKUA TEKCT.

3. MVHUMabHbIA CPOK AEUCTBUSA KOHTpaKTa

3.1 KoHTpakT 3akno4aeTcs Ha HeonpeaeneHHbli CPOK, NPy STOM B 3aBUCKMOCTH
OT KOMMeEPHEeCKOro npeanoxenunst Orange Moldova B OTHOLLEHWM yCayriA,
3anpaluviBaemoi KnnmeHTom, MOXET yCTaHaBNMBaTbCA MUHVMASbHBIN CPOK
[EeCTBUA KOHTpaKTa.

3.2 [ns kaxxgoro Homepa (nmiHum, ycnyri), noaktodeHHoro k CeTr, MuHUManbHbIn
CPOK OeNCTBUSA KOHTPaKTa paccHUThIBAETCS OTAENbHO CO AHA AKTvBaLMW, a B
clyyae akTvBaummn AONOAHUTENbHOrO Homepa (MHWn, ycnyrv) B AeHb, He
coBnagatoLmii ¢ PacH€THbIM OHEM, B NepBbl Pac4éTHbIN AeHb nocne AKTBaLum
[OMNONHUTENBHOrO HOMEPA (MMHUK, YCAYTI).

4. SIM-kapTa

4.1 dns kaxxgoro AboHemeHTa (Homep TenedoHa) KnneHT nonydaet SIM-kapTy (3a
VCKIIOYeHMEM chyyasi, koraa KnveHT 3anpaluvBaeT ABoiHyto SIM-kapTy ans asyx
MOOBUBbHBIX HOMEPOB), MOCPEACTBOM KOTOPOW NPEA0CTaBNASOTCA MOOUbHbIE
ycnyru Orange Moldova.

4.2 Orange Moldova MoXeT no coobpaxeHrsiM 6e30MacHOCTI UK B LIeNsX
yAyHLeHns o6cnyXmnsaHns nonpocuts KnneHta BepHyTb SIM-kapTy 1 6ecnnaTtHo
3aMeHUTb ee Ha HoByto SIM-kapTy. Ecnv KnveHT 3anpalumnsaeT 3ameHy SIM-kapTbl
1N3-3a NPOV3BOACTBEHHbIX AeeKToB, OHa byaeT 3ameHeHa 6ecrnatHo. 3ameHa
SIM-kapTbl, NPon3BefeHHas NPY NOObIX APYTX YCIOBUSX, MOXET MOBMeYb 3a
Ccob0W LLONOMHUTENBHBIE 3aTpaTbI.

4.3 B cnyyae kpaxu unmn ytepun SIM-kapTbl KneHT HemeaieHHo coobLaeT 06
3ToM B Cnyxby 3aboTsl 0 KnveHtax Orange Moldova no TenedoHy. B Teverne
MakcKMyM 1 4aca ¢ MoMeHTa nosnyyenst ysegomnerns Orange Moldova
npuocTaHoBUT AocTyn K CeTu Ans yKpaaeHHom nnm ytepsiHHon SIM-kapTel. Ha
OCHOBaHWIN MMCbMEHHOrO 3anpoca Oy[eT BbifaHa Apyras kapTa.

4.4 SIM-kapTa saumera MNaponamn: PIN kop, (Personal Identification Number-
MepcoHanbHbIi ViaeHTrdnkaumorHbii Homep) 1 kogom PUK (Personal Unlock Code
— MepcoHanbHbIM Kofom Pasbnokmposkin). CTaHaapTHbI ycTaHoBneHHbIn PIN kog,
coobuaetcs Knverty ¢ SIM-kapToii. Cpasy nocne aktvsauum SIM-kapTbl
peKkoMeHayeTCs 3amMeHnTb cTaHaapTHBIR PIN kog Ha coBCTBEHHbIN, crneayst
WHCTPYKLMM, YKa3aHHON B PYKOBOLCTBE rnosb3osarens ans MobunsHoro
O6opynoBaHVs. KNMEHT HECET NOMHYHO OTBETCTBEHHOCTb B Clly4ae, ecin
ctaHaapTHbIZ PIN kof, He Obifl 3aMeHeH, a Tak »e 3a pasrialleHve koaos PIN
PUK TpeTtbumM nvuam.

4.5 B cny4ae He3aKOHHOro nprobpeTeHnst SIM-kapTbl MOMHYIO OTBETCTBEHHOCTb 3a
pyvick HeceT KNMeHT, Kak 1 B CllyHae HeCaHKLIMOHMPOBAHHOMO NCMONb30BaHNs
(noTpebneHws) ycnyr TPeTbUMI LaMmn NocpeacTsoM SIM-kapTbl 4O MOMEHTa
NPVOCTaHOBKM NPEAOCTaBEHVSA YCyr B COOTBETCTBUM C NMYHKTOM 4.3, 1 KnveHt
OTBETCTBEHEH 3a OrnnaTy MCNoNb30BaHHbIX (MOTPe6IeHHbIX) B AaHHON CUTyaLmn
ycnyr. Ha neprof BpeMeHHOM 3aMOpO3Kn YCyr B COOTBETCTBIM C MyHKTOM 4.3
0653aTeNbCTBO MO onaTe CTOMMOCTVM AGOHEMEHTA He MPUOCTaHaBMBAETCS.
[MocTpafasLLUMii MeeT MpPaBo YBEAOMUTL BAACTU, YNONHOMOYEHHbIE MPUMEHSTL
NpPaBoBblE MNONOXEHWS.

4.6 TexHnyeckne naeHTMhrKauvoHHble aaHHble SIM-KapTbl, ee onepauyoHHas
cucTeMa, a Takxe NpunoXkeHusi, 1cnonb3yemble Orange Moldova ¢ Lensto
npenocTaBneHys MOOUIbHBIX YCIyr, SBASKOTCSH cobcTBEHHOCTLIO Orange Moldova,
1 nrobast NonbITKa UX KOMMPOBaHKS 3anpeLLieHa 1 Haka3blBaeTCs B COOTBETCTBUM C
3aKOoHOM. VIHthopmauvsi, BBeaeHHast KneHToM 1 xparsiasica Ha SIM-kapTe,
SBNSETCS €ro COBCTBEHHOCTHIO.

5. HoOMep MOBWbHOro TenedoHa

5.1 KaxxgoMy AGOHEMEHTY, ABNSIOLLIEMYCS MPEAMETOM KOHTPaKTa, npuceanBaeTcs
COOTBETCTBYIOLLMIA MOBUbHBIN HOMep (MSISDN), nocpeacTBoM KOTOPOro
npefocTaBnsioTcs MobunbHble ycnyr Orange Moldova, 1 koTopblin coobLiaeTcs
KnveHTy B KOHTpaKkTe v B MPUNOXXeHUsX kK KOHTpaKTy.

5.2 Homep TenedoHa, NprcBOeHHbIN KnneHTy, MoxeT 6bITb n3meHeH Orange
Moldova no npu4mnHam, cBsa3aHHbIM C KOMMNETEHTHbIMW OpraHamu, Uan no
TEXHUYECKUM MPpUYMHaM, C yBeaomneHem KnveHTa He meHee Yem 3a 30 (Tpuauats)
KaneHgapHbIX AHe 40 BCTYMNEHVS B CUNY Takoro M3MEHEHNIS, €Cv 3aKOH U
[EICTBYHIOLLIME HOPMATUBHbIE aKTbl He TPEOYIOT YCTAHOBNEHWSI IPYroro cpoka.
VIamMeHeHve HomMepa Ha yCnoBUsIX, yKadaHHbIX B JaHHOM NyHKTe, He ABNsSeTCS
OCHOBaHVeM Ans pactopxkeHnst KoHtpakTa KnveHToM v He faeT KnveHTy npaso Ha
KOMMEHCaLWIo.

5.3 Homep TenedoHa npuceamsaeTcst Orange Moldova nocpeacTsoM nLeH3nm,
BblAaHHON PEeryMpytoLLVIM OpraHoM B 061aCTV 3N1EKTPOHHBIX KOMMYHUKALAN.
Homep Teneora npefocTaBnseTcs B Nonb3osaHve KNneHTy Ha Nepyog, AeicTams
KoHTpakTa, ocTaBasicb NogkoHTposbHbIM Orange Moldova, 1 HecobntoaeHne
KnreHToM yCnoBuMin MCMOMb30BaHKs HOMEepPa MOXKET MPUBECTU K €r0 OTKITKOHEHIIO 1
pacTop>xeHuio KoHTpakTa Ha okasaHue Ycnyr noCpefAcTBOM 3TOro HomMepa.

5.4 KnneHT He obnagaeT npaBoM COOCTBEHHOCTU U HE MOXET NPUOBPECTI NpaBo
COBCTBEHHOCTU B OTHOLLIEHUN Homepa Tenedora. KnneHT He rmeeT npasa
BbICTaB/ATb Ha NPOAAXKY HOMep TenedoHa, NPeAoCTaBNeHHbIN B MONb30BaHMe
Orange Moldova, a Orange Moldova numeeT npaso NpeanpuHsATL, B 3aBUCUMOCTI OT
06CTOSATENBCTB, PSAA MEp, TakMX Kak: NMpekpaLleHne nodbix 3anpoLLeHHbIX
N3MEHEHNI, MPYOCTaHOBKa NPefoCTaBeHVs YCnyri, pacTop)keHne KoHTpakTa,
BO3BpaT HoMepa KnMeHToM 1 T.4.

5.5 B cny4ae HeCaHKUMOHMPOBAHHOMO UCMob30BaHNs (NoTpebneHrs) Yenyr
TPETBVMY NLIaMK NocpeacTBoM Homepa TenedoHa (Mnm HTepHET nuHnM) KnneHt
MOJIHOCTBIO HECET OTBETCTBEHHOCTb, OyAyd OTBETCTBEHHbLIM TaK Xe 1 3a onnary
CNONb30BaHHbIX (MOTpebneHHbIX) Yenyr. MocTpanaBLumii MeeT NpaBo yBeAOMUTb
BNacTu, YNOSIHOMOYEHHbIE MPUMEHSTL MPABOBbIE MOMOXEHNS.

6. BbiCTaBneHve cHéTa 1 yCnoBusa onnarbl
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6.1 nepenadya cyeta

6.1.1 Cuet Bynet otnpasneH KnmeHTy TobKO No ero 3anpocy. CHeT MOXET ObITb
OTMNPaB/IeH B SNIEKTPOHHOM (hOpMaTe 1 Mo NOYTE Ha afpec, ykasaHHbIA
KnneHtom B KoHTpakTe, 1nmn Ha Apyron agpec, ykazaHHbli KnuneHTom B cOoTBET-
CTBUM C MyHKTOM 2.

6.1.2 KnneHT HeceT NOMHYI0 OTBETCTBEHHOCTb 3a BCE aCMeKTbl, CBA3AHHbIE C
MCMOMB30BaHVEM afpeca NEKTPOHHOM NMOYTbI, BKIIIOHas NOAAEPKaHME ero B
AKTVIBHOM COCTOSHUM, O6eCneqeHe MecTa A1t XpPaHeHNs COOBLLEHW, aBToMaTU-
4eCKOe MOJTyHeHne COOOLLIEHI, MOMyHeHHbIX B nanky «Cnam», Henomny4eHne
COOBLLEHNI NN MOSTYHEHNE X B HEMOJTHOW NN HEKOPPEKTHOM (hOpME, 3afEPXKKM
npy NOMly4YeHU, a Takke ycnosus gocTtyna B VHTepHeT.6.1.3 Ecnv cyeT otnpasneH
B QIEKTPOHHOM B1Ae, TO KNMEeHT He MOMy4UT CHET Ha OyMaXKHOM HOCUTENE.

6.1.4 KnneHT MOXXET 0TKa3aTbCst OT ANEKTPOHHOIO CHETa 1 B JII0O0E BPEMS MOXET
3anpoCKTb BO3BPAT K CHETY Ha OyMakKHOM HocuTene 1 HaobopoT, a Orange
Moldova npu aTom ocTaBnsieT 3a cob0o NpaBo B3NMaTb aAMUHUCTPATUBHbIA Tapnd
3a OTMPaBKy cHeTa Ha ByMapKHOM HocuTene. KnMeHT MOXET 3anpoCUTb BbIMUCKY
cyeTa Ha OyMaXKHOM WU SNEKTPOHHOM HocuTeNe B KOHTPaKTe 1 nochne,
OTNPaBunB NUCbMEHHbIA 3anpoc B Cryxby 3aboTbl 0 KnneHTax nnm nocpeacTsom
yenyru «My Orange».

6.1.5 HezaBrcymO OT TOro, KakiM 06pa3oM NPeaoCTaBsSeTCsa CHET 3a OKasaHve
Ycnyr, ero Henony4eHne He ocBoboXxaaeT KnneHTa OT onnatbl, Npv aTom KnneHt
06513aH caMm y3HaTb TOYHYIO CyMMy cHeTa. 1o 3anpocy KnMeHT MOXXeT nosy4nTb
OybnvKat pacnedaraHHOro cHeTa npu yCnoBum Onnatbl aAMUHUCTPATUBHOMO
Tapuda, COOTBETCTBYIOLLIErO 3TOMY 3anpocy. KnneHT He 06a3aH nnatuTb
aOMVHUCTPATVBHBIN COOP B Cny4ae, eCAv OH 3anpalunBaeTcs OavH ayonmkar B
MecsL,. AKTyasbHYytO MHDOPMaLMIO O CyMMe nnatexxa KnmeHT Takke MoXeT
nony4unte B Cny>k6e 3aboTbl 0 KnveHtax nnv B ntobom marasuHe Orange.
VHtbopmauust, koTopyto KneHT nonydaeT nocpenctsom Yenyrn USSD, Habpas
*100# nnn*133#, nnm nocpeacteom yenyru “My Orange” npegHasHaveHa
VNCKIMIOYUTENBHO NS O3HAKOMIEHNS 1 HE MOXKET ObITb MPOTUBONOCTaBEHA
naHHbIM Orange Moldova.

6.1.6 Orange Moldova Takke MOXET MPefoCTaBUTb CHET B AIEKTPOHHOM BUaE
nocpeacTtsom ycnyru «My Orange».

6.2 onnarta cyeta

6.2.1 Onnata cyeTa (CyMMbl K onnare) Ao/mkHa ObiTb NPOV3BEAEHA B TEHEHME He
6onee 20 (OBaauaTh) KaneHaapHbIX AHEN CO AHS BbiCTaBNEHVS cHeTa.

6.2.2 Onnarta cyeTa MOXeT 6bITb NPoV3BeAeHa Hanm4HbIMK B MaraduHax Orange,
nocpencTBOM HaHKOBCKOM kapTbl B MarasunHax Orange Moldova nnu Yepe3
VIHTEPHET (C y4ETOM YCTaHOBSIEHHbBIX OrPaHNYEH N B COOTBETCTBUN C 0COBLIMU
YCNOBUAMM, MPUMEHUMBIMI K COOTBETCTBYIOLLIMM OHMaH-MnaTexam), NoCpeacTBoM
KapT NOMOMHEHWst cHeTa, onnaTbl HAIMYHBIMU Yepe3 TEPMUHATTbI, GaHKOBCKIM
nepeBoLoOM M ApyrMmn cnocobami, ykadarHsimn Orange Moldova B cooTBeT-
CTBUM C NOSIOXKEHMSIMN 3akoHodaTenscTea. Orange Moldova He B3viMaeT KoMUCCUm
WY pa3nnyHble Tapudbl B 3aBMCKMMOCTI OT criocoba onnatbl. TeM He MeHee,
onnara Yepes MoCTaBLLUMKOB MaTeXHbIX YCNYr UM APYrxX TOETbUX L, MOXET
nosneyb 3a cobor onnary onpeneneHHbIX KOMUCCUIA YCTaHOBNEHHbIE ATUMM
nocTaBLLMKaMV U1 TRETBUMI NLiaMK, KOTOpble Beerpa 6yayT B 30He OTBETCTBEH-
HocTw KnneHTa.

6.2.3 Onnata nepeyncneHnemM Npov3BoamTCs Ha HaHKOBCKWIA cHeT Orange
Moldova, ykasaHHbIl B CHETE, NP 3TOM B NAATEXHOM MOPYHEHUM yKadblBaeTCs
HanmeHoBaHwve nnatenblumnka, IDNO (brckansbHbin kom) 1 Ne. CyeTa KnveHTa
Orange (noeHTVrKaTop y4eTHOM 3anunck). Ero paametlenmne Ha Cuete KnveHTa
Orange NpoucxoauT He No3aHee CrefyroLLero paboYero AHs Nocne Aatbl onnathl,
NPy YCOBUW, YTO B NaTEXXHOM NOpyHeHun KnMeHT NpasuibHO ykasan BCto
HeobXxoaVMyto MHGOPMAaLMIO. B COOTBETCTBUM C NMPaBOBbLIMY OrPaHUYEHNAMM
Orange Moldova ocTaBnsieT 3a coboii NpaBo 0TkasaTb B 3a4MCheHnn Ha CyeT
KnverTa Orange CyMM, ynnadeHHbIX MOCPeACTBOM NEPEUMCIEHNS OT TPETBUX ML,
6.2.4 Pucku, cBsi3aHHble C OLLMOKamM Npu OCYLLECTBAEHWW nnaTexein KnmeHtom
(Hanpumep, KnneHT HeBepHO ykasan HoMep TenedoHa 1 naeHTUMOUKaTop IMHnm)
HeceT KnmneHT.

6.2.5 B COOTBETCTBUN C HUXKENPUBEAEHHLIM pasaenom 6.3.2, nobas cymma,
nepe4ncneHHas Ha Cyet Knnenta Orange, aKBuBaneHTHas ExxemecsyHomy
[Mnatexy, ctommocTy Onunii, JononHUTeNbHbIX YCyr, He NOANeXUT BO3BpaTy.
KnveHT He MOXeT TpeboBaTb BO3BpaTa OCTaTka AEHEXHbIX CPEACTB, MMEIOLLXCS
Ha CueTe Orange, 3a UCKIIIOHeHVeM cry4aes: (i) pacTop)keHns KoHTpakTa Ans Bcex
ABOHEMEHTOB, OTHOCSLLIMXCS K cOooTBeTCTBYtOLLEeMy Cuety KnnenTa Orange; (i)
BO3MELLEHNS HEMCMOIB30BAHHOM CYMMbI, MEPEYMCNEHHON AN akTuBaummn Ycenyru
Poymunr; (iii) BozspaTta MobunsHoro O6opyaosanms, nprobpeTteHHoro y Orange
Moldova, B COOTBETCTBIM C MPABOBbLIMU MOSOXKEHNSAMM 11 AaHHbIMV OBLLWMIA
YCNOBUAMY; 1 (iv) pacTopykeHre KoHTpakTa B OTHOLLEHWM OfHOMO U HECKOIbKIX
AbBoHemMeHTOB A0 AKTVBaLMM YCnyrv (BO3MELLAeTCst Cymma, yrniadeHHas 3a nepsblii
PacyeTHbIN Nepuop v, B 3aBUCUMOCTY OT 0OCTOSITENBCTB, MiaTta 3a NoAKIoHeHVe,
3a BbIMETOM CyMMbI OMnnaThl ApYruX yCyr ).

6.2.6 [eHexHblin ocTaTtok Ha Cuete KnneHta Orange MCNonb3yeTcs Ans onnatbl
BCEX OBLLEOCTYMHbIX YCIyr SMEKTPOHHOW CBS3W, Ha KOTOPbIE PaCMpOCTPaHseTCs
nevictere KoHTpakTa B OTHOLLEHWUM 3TOro cHeTa, a Takke MobunbHoro O6opyno-
BaHWS, MPUOBPETEHHOrO B PACCPOYKY 1 (M) MO MPOMO LiEHE B CBS3M C 9TUMMN
ycnyramu. B cnydae ecnm no UCTe4eHnn KpaHero cpoka, yCTaHOBEHHOIO B
COOTBETCTBMN C BbILLEN3IIOXKEHHBIM pa3aenoM. 6.2.1, AeHEXHbIX CPeacTB Ha
Cyety Knnerta Orange HeoCTaTO4HO, YTOObI ONAaTUTL BCE 3a[0/KEHHOCTL MO
KoHTpakTy, Orange Monznosa MOXET NMPUOCTaHOBUTb NPeLOCTaBeHe BCEX YCyr,
BK/ItOYeHHbIX B CyeT KnneHTta Orange, 663 HeoOX0AMMOCTY BbINONHEHVIS
Kaknx-nbo apyrnx opmManbHOCTER, A0 MOMHOM OnnaThl NPUYNTAIOLLENCS CYyMMbI.

HacTosiwpin JOKYMEHT SBAsieTCs HeouupmanbHbiM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbIN NepeBos He ABNSeTCs ohumumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crydae pacxoxaeHnin Mexxay PyMbIHCKAM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCNOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

6.3 ocnaprBaHve cHeTa

6.3.1 KnMeHT MOXET 0cnoputb CyMMy cHeTa, NodaB MMCbMEHHYIO >xanoby B
TedeHne 30 (Tprauati) KaneHaapHbIX OHEN CO OHS BbICTaBNEHWS CHETa, C
065a3aTesNbHbIM YKa3aHeM 0CnaprBaeMon CyMMbl W/ OKa3aHHbIX Ocnapuneae-
Mbix Yenyr. Orange Moldova B TeveHne 15 (naTHaguati) KaneHaapHbIx HEn co AHs
nosy4eHrs xxanobbl NpesocTasuT KnMeHTy MOTUBMPOBAHHbIN OTBET Ha MOAAHHYIO
xanoby, a B cllydasix, korga »anoba TpebyeT 6onee feTanbHOro PacCMOTPEHNS —
B Ccpok o 30 (TpmauaTh) KaneHaapHbIx AHEN CO AHA NOMyHeHNs anoobl.

6.3.2 YKanoba He ocBoboxaaeT KnveHTa oT onnarbl 0cnapnBaemMoro cHeta. Tem He
MeHee, oraTta OCrnaprBaeMOo 3a00/MKEHHOCTN B COOTBETCTBUN C AaHHbIMMI
ObLWmMM ycnoBraMI He ByAeT paccMaTpnBaThCs Kak NoOATBEPXKAEHNE 3TOM
3a[0/PKEHHOCTM CO CTOPOHbI KneHTa, 1 ecim >kanoba OkaKeTcss 060CHOBaHHOM 1
Orange Moldova pgomkHa 6yaeT Bo3MecTUTb KNneHTy OnpeaeneHHyio CyMmy,
BKJ/TIOHYEHHYIO B OCMapVBaeMbIii CHET, 3Ta CyMmMa OydyT KOMMEHCHpoBaHa CyMMON,
BKJIKOHYEHHOW B CHET, BbICTAB/EHHbBIN NOCE pasdpeLleHns xanobbl, a B cryyae
pacTop>xeHnst KoHTpakTa - OHa 6yAeT BO3BpaLLieHa B COOTBETCTBUN C MyHKTOM 10,
NMPUBEAEHHBIM HIKE.

6.4 OTBETCTBEHHOCTb B cnydae Heonnartbl cHeTa

6.4.1 B cnyyae Heonnatbl cHeTa no UcTedeHnto cpoka B 30 kaneHaapHbIX AHEN C
MOMEHTa NOJyHYEHNSt CHETa UM MMCBMEHHOTO YBEAOMIEHVS, OTNPaBIEHHOro
Orange Moldova KnneHTy, KnneHT nony4aeT cTaTyC AOMKHMKA U 6e3 HEOOXOAMMO-
CTV COBMIOAEHNS Kakmx-nmbo apyrx popmansHocTer Orange Moldova nmeeT
npaso B3uMaTh ¢ KnveHTa wrpad 3a Heynnaty B pa3mepe 0,05% oT cymmbl
3a00/PKEHHOCTM 3a KK bl KaneHAapHbI AeHb NPOCPOYKI A0 NOMHOM onnaTtbl
cymMbl, NpuinTatoLlericst Orange Moldova, npu ycnoBum, YTO CHET UM COOTBET-
CTBYIOLLIEE YBEAOMIIEHVE BKMOYAIOT, B HACTHOCTW, BbILLEYNOMSIHYThle SPEKTbI.
OcyLuecTBneHne KnmeHToM YacTuyHbIX nnatexxer Ha cyeT Orange Moldova Hv npur
Kakux 06CTosATeNbCTBaxX He OyAET MHTeprpeTUpoBaThCst kak oTkasd Orange Moldova
OT 0bs13aTensCTBa KnvieHTa MoNHOCTHIO 1 CBOEBPEMEHHO OrnylaqmnBaTh CyMMbI,
BKJ/IIOYEHHble B cHeTa.

6.4.2 o nctedeHnn cpoka onnarbl, yCTaHOBIEHHOMO B COOTBETCTBUN C BbilLEyKa-
3aHHbIM NYHKTOM 6.2.1, NOMUMO Mep, NPeaYyCMOTPEHHbBIX BbllLeyKa3aHHbIM
nyHkToMm 6.4.1, Orange Moldova Bnpase NprocTaHOBUTL UCXOASLLIME BbI30BbI (32
NCKIIOYEHMEM BbI3OBOB Ha 3KCTPEeHHble Homepa, 777, 100 n *133#), Bxoasiumne
BbI30BbI B POYMUHIe ¥ Apyrne Ycnyru ans Bcex MobusbHbIX HOMEPOB U IVHIA,
BK/IIOYeHHbIX B AkkayHT Orange KnveHTa, 663 Heo6X0AUMOCTY BbINMONHEHWS!
KaKux-nMbo [OMONHUTENBHBIX (DOPManbHOCTEN, A0 MOSHOM OnnaThl cHeTa (CyMMb!
cyeTa).

B cnydae, ecnv KnmeHT He onnatuT cHeT MONHOCTHIO 10 UCTEYEHUS CriefytoLLero
PacyeTHOro nepunoga nocne npuoctaHosneHusi, Orange Moldova Bnpase Takxe
NMPUOCTaHOBWTb BCE BXOASLLIME BbI30BbI A5 BCeX MoOUbHbIX HOMEPOB,
BKJ/IIOYeHHbIX B AkkayHT Orange KnveHTa, 663 HeoOX0AUMOCTY BbINMONHEHWS!
Kakux-nMbo [OMONHUTENBHBIX (DOPManbHOCTEN, A0 MOSHOWM OnnaThl cHeTa (CyMMb!
cyeTa).

[MpunocTaHoBneHve Ycnyr He ocBoboxxaaeT KnveHTta oT 0bsi3aTenscTsa no onnare
CTonmMocT ABOHEMEHTA 1 [iPYrVX EXKEMECHHHBIX NNaTexXel 3a Neprof, ¢ MOMeHTa
NMPUOCTaHOBMEHUS 1 4O UCTEYEHUS CreflytoLLero Pac4eTHOro nepvioaa nocne
npvocTaHoBneHns. [ns BoccTaHoBNEHWst AocTyna K Yenyram, KnveHT obsi3aH
OonnaTWTb BCE paHee BbICTaBMNEHHbIe cHeTa 1, eCNN MPUMEHUMO, NNaTy 3a
BOCCTaHOBNEHMEe AocTyna K Ycnyram. Ecnm BocCTaHOBMEHWE [OCTYNa K YCnyram
MPOVCXOANT MOCe UCTEHEHWs CneaytoLLero PacyeTHoro nepuoga nocne
NpPUOCTaHOBNEHUS, TO KneHT He onnaqnsaeT CToMmMocTb ABOHEMEHTa 1 Apyrie
eXeMeCsiHHble NnaTexkv 3a PacyeTHbIN Neprom, B KOTOPOM MPOM3OLLIIO BOCCTAHOB-
neHve focTyna.

6.4.3 Ecnmn KnneHT He onnaTun cHeT A0 uctedeHmns 3 (Tpex) PacyeTHbIX MeproaoB ¢
€ero BbICTaBfeHNs1, TO [JoroBop CHMTAETCA PACTOPIHYThIM aBTOMAaTNHECKU, 1 BCE
CYMMBbI, NofnexalLme onnare KnveHTom B COOTBETCTBUN C [JOroBOpOM (BK/toYast
BCEe Heomna4YeHHble B3HOCHI 3a 060pya0BaH1e, MPYOBPETEHHOE B PACCPOMKY),
riofnexar HemMeLIeHHOM onnaTte B [leHb ero PacTOPXKEHWS.

6.4.4 Orange Moldova nmeeT NpaBo 0TO3BaThb CBOE 3asiBIEHNE O PACTOPXKEHWN
[orosopa, caenaHHoe B COOTBETCTBUM C NyHKTOM 6.4.3, ecnn KnveHT NofHOCTBLIO
ONNaTUT MPOCPOYEHHYIO 380IKEHHOCTb [0 UCTEYEHUS ABYX MOCEAYHOLLMX
PacyeTHbIX MepMOAOB NOCNE PACTOPXKEHNS, OHAKO KpeauT 13 AGOHEMeEHTa,
Bannel 3a J1osinbHOCTL 1 ApYrvie NPenMyLLECTBa, HaKOM/IeHHbIe A0 PaCTOPXKEHNS,
3a UCK/TIOHEHVEM CTaxKa B CETY, HE BOCCTaHaBNMBAIOTCS.

6.4.5. Ecnn CTOPOHbI He 0roBOpUMCH 06 MHOM, TO ANns KnneHTa- topyamn4eckoro
LA co CTaxkeM B CeTu He MeHee 12 (nBeHaguaTty) Pac4eTHbIX Nepronos:

a) UCXOLSLLYE BbI3OBbI (38 UCKIIIOHYEHNEM BbI3OBOB Ha 3KCTPEHHbIE HoMepa, 777,
100 1 *1334#), BXxOOSALLME BbI30BbI B POYMUHIE 1 Apyrie ycnyri ans MobunbHbix
HOMEPOB M NNHWIA, BKNKOYeHHbIX B AkkayHT Orange KnveHTa, nprocTaHaBMBatoTcs
B Cnyyae Heornnatbl cyeTa B TedeHve 20 (qBaauaTh) KaneHgapHbix AHer ¢
OKOH4YaHMs PacyeTHOro neproaa, 3a KOTopblii 6bin BbicTaBneH cyeT. Ecnmn KnneHt
He onnaTu CHeT NMOMHOCTBLIO A0 3aBepLLUEHNS CriefytoLLero PacyeTHoro neproaa
nocrne npvocTtaHoBneHusi, Orange Moldova BnpaBe NpUoCTaHOBUTb Takxxe BCe
BXOASILLME BbI30BbI AN BCeX MobUIbHbIX HOMEPOB, BKITKOHYEHHbIX B AkkayHT Orange
KnuenTa.

b) B cnyyae Heonnatbl cHeTa A0 UCTEYEHNSA CPOKA, YCTaHOB/IEHHOMO B NyHKTe 6.2.1,
Orange Moldova B31MageT ¢ KMeHTa Nnexto, KoTopas He byaeT npesbilats 0,1% oT
MPOCPOYEHHOM CyMMbI 3a KabKabliA KaneHaapHbIn AeHb 3aAep)KKn, HO He Bonee Yem
3a OCTaBLUMECS [IHN TeKyLLero Pac4eTHOro nepriofa 1 3a ABa CneaytoLmx
PacueTHbIx neprofa (MakcumasbHbIi Nepuo, 3a KOTOPbIN B3VMaETCs MeHs, He
MOXXET MpeBbILLAaTh 72 (CeMbAECHT ABa) KaneHaapHbIX AHs). CHET 3a neHo
BbICTaBNSieTCA KNMeHTy B Kaxxaplin PacyeTHbIN AeHb 3a npeaplayLinin PacHeTHbIn
nepuof. Ha NPOCPOYEHHYIO CYyMMY NEHN HEe HAYMCNSIETCS MeHs.
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C) A1 BOCCTaHOBNEHMS AOCTyna K yciyram KnneHT obs3aH onfaTute BCIO
MPOCPOHEHHYIO CYMMY 1, €CIIN MPUMEHMO, Tapud 3a BOCCTaHOBJIEHME JOCTyNna K
ychyram.

6.4.6. [NeHst He HaYCNSeTCs, U YCNyri He NPUOCTaHaBNMBAKOTCS, €C/IN MPOCPOHEH-
Has 3a00/MKEHHOCTb He npesblwaeT 10 nees.

6.5 NoapoBbHbIV CHET (paclundpoBKa cHeTa)

6.5.1 Orange Moldova He BbiCTaBnseT nogpobHble cHeTa.

6.5.2 KNMeHT MOXXET MoJyHnTb NOAPOOHYHO MH(OPMaLMIO O NPeaoCTaBNAeMbIX
Ycnyrax B COOTBETCTBUV C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM MPU YCIOBUM, HTO
KnueHT aensncs BnagensLemM HoMepa (MTMHWK) B TeHeHre Nepuoaa, 3a KOTOPbIN OH
3anpalumBaeT getanusaumio. [1ogpobHbI CHET NPELOCTaBAAETCA EXXEMECAHHO NN
3a MaKcvMabHbIN Neprof B 3 PacyeTHbIX neproga A0 OHSA NOMyHeHnst COOTBET-
CTBYIOLLIEro 3anpoca.

6.5.3 Bbigaya nogpobHbIX CHETOB MPOM3BOANTCA TOMBKO HA OCHOBAHMN NMUCbMEH-
Horo 3anpoca KnmeHTa Ha yCnoBusix onnatbl aAMUHUCTPATUBHOIO Tapuda,
COOTBETCTBYIOLLIEro 9TOMY 3arpocy.

6.5.4 MNepenaya NogpobHOro cHeTa OCYLLECTBASETCS B COOTBETCTBUMN C NMYHKTOM
6.1.1 unm B cobCTBEHHBIX (MPAMbIX) MaradnHax Orange Moldova, ykadaHHbIx Ha
ohuumansHom carTe www.orange.md (He nyTaTb C MaraavHamu, ynpasnasembIMm
YMNONHOMOYEHHbIMI areHTamu). MoapoBHbIA CHET, OTNPaBNeHHbIn KnneHTy B
3NEKTPOHHOM hopmarte, 3awumiieH Maponem. Orange Moldova He HeceT
OTBETCTBEHHOCTUN 3a HECAHKLIIOHMPOBAHHBIA AOCTYMN TPETLUX MWL K MOAPOGHOMY
cYeTy, OTnpaBfneHHOMY KnneHTy B COOTBETCTBIM C BbiLLEyKadaHHbIM MyHKTOM
6.1.1. KnneHT HeceT NonHyto OTBETCTBEHHOCTb 3a BCE aCMeKTbl, CBA3aHHbIE C
1CMOoSb30BaHNEM apeca S1EKTPOHHOM NOYThl, B COOTBETCTBUM C BbILLENPUBEAEH-
HbIM MyHKTOM 6.1.2.

7. onucanve Ycnyri n npefenbl otBeTcTeeHHocT Orange Moldova

7.1 BOCTYMHOCTb

7.1.1 B cootBeTCcTBUM C pasaeniom 7.2, Yenyrn Orange Moldova 6yayT npefocTas-
natees B Cet Orange Moldova 24 Yaca B CyTKu, 7 OHEN B HEAENto, 3a UCKITKOHeHN-
eM 006CTOATENBCTB HEMPEOAOAMMOW CUItbl, B MPefenax v yCroBusX Ka4ecTsa 1
6e30MacHOCTI, yka3aHHbIX B AaHHbIX OBLLMX YCIOBUSIX.

7.1.2 B OTHOLLEHWM KaXX[o 061acT TEXHONOMN, CBA3AHHOWM C NPeaoCcTaBieHnem
YCNY KOHEYHBIM MOTPEBUTENSM CYLLLECTBYET COOBCTBEHHAS MONUTVKA yNpaBieHus
OOCTYMHBIMW PecypcamMm 1 PaCCTaHOBKMN MPUOPUTETOB B OTHOLLIEHWI HEKOTOPbIX
KaTeropuii Tpadurka B COOTBETCTBUN C KOHKPETHBIMW TPEOOBaHUAMN, NPeLbsaBse-
MbIMV KaTeropuein ncnonb3yemMbix NpunoxeHuin. OnpegeneHvie pasmepoB Kaxaoi
TEXHONOMMYECKON 061aCTV BbINMONHAETCS C YHETOM MakCUManbHOW MPOMyCKHOM
CMOCOBHOCTH, HEOOXOANMON ANt MOALEPKAHNS HOPMaNBHOro NPOMUAS Tpaduka,
OLieHVBaeMolt Ha 6a3e rof4oBoro HabNOAEHNS NS YCTPAHEHWS! CE30HHOTO
sdhdekTa, K KOTOpoMy J06aBNAETCS Pe3ePBHbIN 3anac, KOTOPbLIA MOXKET ObiTb
1CMOMb30BaH B HeMpeaBuaeHHbIX 06CTOATENbCTBAX (HENMPEeABUAEHHOE yBENYeHe
TpaduKa CBepx ONPeAeeHHOro 3Ha4eHNS B TEHEHVE O4EHb KOPOTKOMO MPOMEXYT-
Ka BPeMeHW, BO3HVKHOBEHVE Ae(DEeKTOB, KOTOPbIE MPVBENN K NepeHanpaBneHmnto
Tpahvka 1 yBeNMHeHNIO He0OXO0AMMO NMPOMYCKHOM CMOCOBHOCTIN Ha ONpPeaenen-
Hom cermeHTe). Orange Moldova o6ecneymBaeT NOMONHEHVE PECYpPCOoB 1
M3MeHEeHNe eMKOCTU B Clly4ae HeOOXOAMMOCTM TakvM 06pa3oM, YTOObI 3TO He
0OKa3bIBaO BAVSIHNSA HA KA4ECTBO YCIyr, MPefoCTaBNSAeMbIX KOHEYHbIM MOTpebuTe-
nam. Orange Moldova nocTosHHO CrefuT 3a ypoBHeM 3arpy3ku CeTn, YTobbI
06ecneymnTb ONTUMaUTbHBIA OMbIT UCMONB30BaHWS YCYr, NpeanaraeMblX KOHEYHbIM
noTpebutensm. B npoLecce onpeaeneHnst TEXHUHECKNX BO3MOXXHOCTEN 1 YPOBHS
kadecTBa CeTun, Orange Moldova cobnofaeT MeTofoNorMio, MPYIMEHSIEMYIO B
OTHOLLEHWN NPaBun ONPeAeseHnsa NapameTpoB AaHHbIX TEXHOOMA, CyLLECTBYIO-
LWe CTaHaapThl B OTPAC/N, a TakKe aHanmna pesynbTaTos, MosyHeHHbIX KOHEYHbIM
noTpeduTensMV Npu padpadboTke MNaHOB YNyYLLEHNS 1 SBOMIOLMM CETEBON
APXUTEKTYPbI.

7.1.3 OpgHaKo Ha [OCTYMHOCTb W Ka4ecTBO YCnyr MOryT BAUSTL (DakTopbl, HE
3aBucsLe oT Orange Moldova, Hanpumep, dranyeckire NpenaTcTeus (penbed, ,
3[aHns, CTeHbl, NoABasbl, TYHHENM U T. 4.), HebNaronpUSTHbIE MOroAHbIE YCIIOBUS,
BHELLHME pPaamo 3NeKTPUHECKINE UCTOHHNKI, NEPebou C SNEeKTPOCHAGKEHVIEM,
MNoBpeXAeHne CeTen aNEKTPOHHON CBA3M TPETBUMM NMLEAMN UK APYTe AeNCTBUSA
TPETbMX CTOPOH, OTCYTCTBUE UM HEYLOBNETBOPUTENBHOE Ka4eCTBO BHELLHErO
NOAKIIIOHYEHVS K VIHTEPHETY, HEJOCTYNHOCTb UK OrPaHNYeHHas eMKOCTb
CTOPOHHErO cepBepa, Ha KOTOPOM XpaHUTCH KOHTEHT, Ka4eCTBO MPOrpaMmMHOro
obecneyeHVst, yCTaHOBIEHHOMO Ha CepBepe U KoMMbloTepax KnveHta n T. 4.
[ocTyn K HEKOTOPbIM yCnyram MOXET ObITb 3aTPYAHEH B Yacbl MK 13-3a
OrpaHny4eHHoN NponyckHo cnocobHocTn CeTu. Orange Moldova npunaraet Bce
pasdymHble yeunus anist obecneyeHyst onTMasnbHON AOCTYMHOCTU U KadecTsa
npeaocTaBnsieMbIx YCyr, HO He NPeAoCTaBNSET rapaHTUio 6e3ynpeyHoro
ka4ecTBa YCyrv 1 ka4ecTsa nepefaqv B Ntobom mMecTe 1 B ntoboe Bpemst. Orange
Moldova He HeceT OTBETCTBEHHOCTY 3a t060M yLLEepd Un YObITKW, MPUHNHEHHbIE
KnueHTy BCneacTsune OTCYTCTBUSA AOCTYNa K YCNyrv v okasaHus Ycenyrm
HeHa[neXkallero Ka4ecTsa, BbI3BaHHOro hakTopamu, He 3asumcsLymm ot Orange
Moldova. Orange Moldova npegnaraet, a KnmeHT npuHMMaeT Ycnyry Ha STux
YCIIOBUSX.

7.1.4 Kpome Toro, ans 3awmtel CeTu, pecypcos Orange Moldova, a Takxe apyrix
KnneHTos, B cny4ae atak Tuna «Denial-of-Service», HanpaBneHHbIX Ha MHTEPHET-a-
apeca, Orange Moldova ocTaBnsieT 3a cobol NpaBo NMPUHATE MePbl, KOTOPble
TPebytoTCsa AN MUHUMU3ALUM MOCNEACTBUN TakvX MHUMAEHTOB. Mepbl MOryT
BK/IO4aTh, HO HE OrpaHM4MBasiChb, BPeMeHHYO BlIOKMPOBKY BO Bcelt CeTu afpecos
VN KNaccoB apecoB, NMOABEP)KEHHbIX aTake.

7.1.5 B pamkax KoHTpakTa Orange Moldova HeceT OTBETCTBEHHOCTb 3a
obecneyeHrie LOCTYNMHOCTU 1 kadecTsa Ycnyr ucknountensHo B Cetn Orange

HacTosipin LoKyMeHT saBnsieTcs HeoduupmanbHeiM nepeBogoM OBLLMX YCNOBWIA NPefoCTaBneHUs
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCAYr, AOCTYMHbIX KieHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSETCS ouLManibHbIM AOKYMEHTOM 1 MpefocTas-
nsaetcs ans yaobetea knveHtoB Orange Moldova. B cnydae pacxoxxaeHuin Mexay pyMbIHCKAM 1
PYCCKMM TEKCTOM fiaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO VMEET PYMbIHCKUIA TEKCT.

Moldova, To ecTb Mexxay CeTeBbiMy Bbixogamm Cetn Orange Moldova nnn mexay
CeteBbIM Bbixofom Orange Moldova 1 TOHKON COeAMHEHNS C ApYroi CEThbo
ANEKTPOHHbIX KOMMyHMKaL. Orange Moldova KOHTpONMpyeT CTeneHb 3arpy3ki
CeTu ¢ Lenblo NpeoTBpaLLeHnst CHYDKEHWA kadecTsa yeyr. B aaHHbIX Lensx
Orange Moldova octaBnsieT 3a coboi Npaso, B Npegenax 3akoHa, NPUMeHUTb
npoueaypbl ynpasneHnst Tparkom.

7.2 3annaHnpoBaHHble paboTbl N yCTpaHeHne Hernonapok

7.2.1 JocTyn K onpegeneHHbiM Ycnyram MOXeT ObITb BPEMEHHO MPUOCTaHOBIEH C
Lienbio NpoBefeHst NpodunakTU4ecknx paboT, KOHCOMMAALMM, USMEHEHUS 1
pacwmpeHna Cetn. Takne paboTsl ByAyT MPOBOAWTLCS, B OCHOBHOM, B HOYHbIE
Yacel (c 00:00 po 06:00). B cny4ae, ecnm NnpoBefeHne Taknux paboT TpebyeT
NpVIOCTaHOBMEHWEe NPefOCTaBNeHNs YCNyr Ha nepviog 6onee 8 nocneaoBaTeNbHbIX
Yacos, Orange Moldova n3secTuT KnmeHTa no kpanHen mepe 3a 5 kaneHgapHbIx
[OHen Ao Hadana aTvx paboT.

7.2.2 KnneHT MokeT nogath »xanoby Ha Henonagku: (1)ans duandeckux nny, - ¢
06:00 no 24:00, nossoHme B Cny»x6y 3aboTbl 0 KnneHtax Orange Moldova no
HOMepy 777, 3BOHOK Ha KOTOpPbIN BecnnaTHbii B MobunsHon cetn Orange Moldova,
1 no Homepy 022 977777 v 069 197777 , LOCTYMHOMY 13 NtoBON ceTn No
Tapudy, COOTBETCTBYIOLLEMY TapUHOMY MaHy NnLa, OCYLLECTBASIOLLEro 3BOHOK;
0N IOPUANHECKUX L - NO3BOHMB B Cy»kby 3aboTbl 0 KnneHtax Orange Moldova
no Homepy 700, 3BOHOK Ha KOTOpbIA 6ecnnatHbIn B MobuneHoi cetn Orange
Moldova, nav no Homepy 022 977700, BOCTYNHOMY 13 NMtOOO ceTy No Tapudy,
COOTBETCTBYIOLLEMY TapUHOMY MaHy NvLia, OCYLLECTBASIOLLEro 3BOHOK, B
pabo4vre agHu ¢ 8.00 o 20.00, a B BbIxoaHble 1 npasaHuyHble aHv ¢ 09.00 no 18.00
nnn (2) B nucbMeHHom opme: (i) no no4yte, agpecosas nicsMo Orange Moldova
SA, Cnyx6a 3aboTbl 0 KnueHtax, ynvua Anba-tonua 75, MD-2071 KuwuHes, (i) B
mMarasuHax Orange, (i) No aneKTPoHHOM No4Te Ha agpec orange@orange.md (414
hranHeckmx nLy) nnm corporate@orange.md (4Ns KOPUANHECKMX LY UK OHNAH
kakabln aeHb ¢ 8.00 go 20.00. XKanoba, nonyveHHas Orange Moldova no
ANEKTPOHHOW MOYTE B Hepabouunii AeHb 1 B Hepaboyee Bpemst (TO eCTb BHE
pabo4mx yacos 09:00-18:00) B TeHeHVe paboyero aHsA, CHUTAETCS NOYHEHHON Ha
cnepyowmii paboymin aeHb, B 9:00.

7.2.3 Ecnn CTOPOHbI He OrOBOPUICE 06 MHOM, CPOK YCTpaHeHna Henonagok
cocTaBnseT 8 nocnefnoBatesnbHbIX Yacos rpaduka padoTtel Orange Moldova
(09:00-18:00) onst He3HAYUTENBHBIX NHLUMAEHTOB (KOrAa Henonaaku kacarTes
opHoro CeTteBoro Bbixoga n/mnm ogHo 6a30BOM CTaHUMK AN COTOBOM MOOUNBLHOM
CBA3M), 24 Yaca noapsaa ANa KPYMHbIX MHUMAEHTOB (KOrfga 3aTpoHyThl ABa Un
60onee CeTeBbix BbIxooB v/mnm 6a30BbIX CTaHLMI A1t COTOBOW MOBUNBHOW CBA3W)
1 72 nocnepoBaTtesNbHbIX HYaca ANs KpUTUHECKVX UHLMAEHTOB (KorAa 3aTpoHyTh
Kak MUHUMYM 50% CeTeBbix Bbixofos 1/nnmn 6a30BbIx CTaHLMK 4719 COTOBON
MOOWUBHOM CBA3M U B CNyHae HapyLleHn B paboTe, BbI3BaHHbIX MOBPEXAEHNEM
NN U3BNIEYEHNEM TPETBVIMI CTOPOHAMU Kabenel Unn Apyrix CETEBbIX 3EMEHTOB),
3a VICKITIOHYEHNEM CrlyHaeB, KOrAa CPOK He MOXKET ObiTb COBMOAEH MO MpuHMHaM,
HegasucsaLwmm oT Orange Moldova (Hanpumep, HebnaronpUATHbIE NOrOAHbIE
YCNOoBWA, NMOBbIE MPUHKHBI, MO KOTOPbIM HEBO3MOXEH AocTyn kK Cetn Orange
Moldova nnn ee obopynoBaHUO 1 T. 4.).

7.2.4 KnneHT 0693aH paspeLumnTb TEXHUHECKMM CneupanicTam, ynonHOMOYEHHbBIM
Orange Moldova B n1ucemMeHHoM hopme, Noy4nTb JOCTYM K XKNIOMY MOMELLEHNIO,
B KOTOPOM MPOBEAeHa SIMHUSA CBS3N UM YCTaHOBNEH TepMuHaUl, nepeasaemMbiin
Orange Moldova KnneHTy ans nonb3oBaHus, 418 npoBeaeHns paboT no
TEXHNHECKOMY 0BCYXKUBaHWIO, KOHCOMMAALWW, MOAUMULIMPOBAHIO NN 3aMEHe
Cetn Orange Moldova nnv TepmyHana (3annaHnpoBaHHble padoTbl), 1 (i)
ycTpaHeHns Henonapok B pabote Ycnyru. Ecnm CTOpoHbl He JOroBOpUAMChH 06
MHOM, 3anfiaHypoBaHHble PaboTbl B XKUIOM MoMeLLeHn KnneHTta 6yayT BbinonHe-
Hbl B pabo4ne aHu, B TedeHre paboyero Bpemenu, npy atom Orange Moldova
06513yeTCA NMCbMEHHO yBeJOMUTL KinneHTa 0 npegnonaraemoi aate 1 BpeMeHu
BbINOMHEHVSt paboT.

7.2.5 Ecnn KnneHT He faeT cornacue Ha JOCTyM K CBOEMY >XXMIOMY MOMELLEHMIO
0N npoBeaeHns faHHbix paboT, Orange Moldova 0cBO60XXAaeTCA OT OTBETCTBEH-
HOCTW 3a Ntobble Henonaokn B npegocTaBneHnn Yenyr (npepbisaHve nnm
yxygLuerue Ycnyrv) nnm HecobniogeHne Cpoka ycTpaHeHns HenonagoK, mpu SToM
KnmneHT He 0cBOBOXXZaeTCsA OT onnatbl ExxemecsaqHOro nnarexa, Tapudos 3a
Onummn 1 Yenyru, akTMB1pOBaHHbIE UM NCMONb30BaHHbIE CBepx ABOHEMEHTA 3a
BeCb nepuop Henonagok.

7.2.6 Orange Moldova He HeceT OTBETCTBEHHOCTY 3a OTCYTCTBME [OCTyNa K Ycnyre
NN ee HeHafexxalllee Ka4ecTBo, BbldBaHHOe Henonafkamu, ncrpasneHHsIM1 B
CPOKY, MPefyCMOTPEHHBIMI AEVCTBYIOLLIMM 3aKOHOAATENECTBOM U MPUMEHUMBIMM
YCIOBUSIMI KOHTPaKTa.

7.2.7 B cny4vae HecobnogeHns CpokoB YcTpaHeHns Henonagok, ynomsiHyTbIX B
npvBeaeHHOM Bbile nNyHKTe 7.2.3, no BuHe Orange Moldova, a Takke B crydae
npepbiBaHMA NPeAoCTaBNeHVs Yenyrn Ha nepyog 6onee 8 4acoB Noapsf, B CBA3N
C NPOBefeHVEeM 3arnIaHNpPOBaHHbIX PabOoT, NPeLyCMOTPEHHbIX MyHKTOM 7.2.1,
Orange Moldova npovdBegeT nepepacHeT CToMMOCT ABOHEMEHTa U1 NpefocTa-
BUT KOMIMEHCALMIO, 9KBMBAEHTHYIO, Kak MVHMYM, CyMME nepepacyeTa 3a
CerteBble Bbixogbl nnn MobunbHble Homepa KnneHTa, B OTHOLLEHW KOTOPbIX Ha
neprog yCTpaHeHna Henonagok nnv npoBeaeHns 3aniaHnpoBaHHbIx paboT Obino
MPVIOCTaHOBMEHO NPefoCcTaBeHNe YCNyr Unn yxyawmnnoch ee Ka4ecTso.
MepepacyeT nnm koMneHcaums OyayT NPoV3BEAeHb! Ha OCHOBaHUN MMCBEMEHHOTO
3anpoca, nogaHHoro KnveHtom. CtonmocTe AGOHeMeHTa ByeT nepecynTaHa um,
B 3aBMCUMOCTY OT OBCTOATENBCTB, KOMMEeHcaLms OyAeT paccymnTbIBaTeCs
NPOMNOPLOHANLHO NepUoy, Korga OTCyTCTBOBa A0CTYN K YCAyre Uiv CHU3UIOCh
ee Ka4yecTBO. B cnydae npesbilleHns Cpoka, NpefyCMOTPEHHOrO 415 yCTpaHeHUs
KPUTUHECKMX UHLMAEHTOB, Mo BuHe Orange, nepepacyeT W/vnm KoMneHcaums
OyoeT npon3BeaeH, He3aBrCUMO OT TOro, Oblna v nofaHa 3aseka. Bo nsbexxkaHve
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HETOYHOCTE, NMepepacHeT U KOMMeHcaLms H1 B KOeM criydae He OyayT
BbINOJSHEHbI B OTHOLLEHWM CeTeBbix Bbixoaos nnv MobunbHbIx HomepoB KnveHTa,
[L1S1 KOTOPbIX B MOMEHT BO3HUKHOBEHWST Hemnonaakn nnv npepbiBaHis NpefocTas-
neHnsa Yenyrv Yenyra npuocTaHoB/eHa Mo npuyvHam, CBA3aHHbIM ¢ KIMEHTOM, Un
ecnm Ha CueTe KnveHTa HeT KpeguTa (Mnm Tpaduka), BKIKOHEHHOro B AGOHEMEHT,
MuRyT (m Tpadmika) 3a JlosnsHocTb, Tpaduka 13 Onumm nnm HeMCnoNbL30BaHHO-
ro AEHEXXHOro ocTaTka.

7.2.8 JocTyn K MoBunbHOM Ycnyre MOXET BbITb OrpaHnyeH B pedynbTare
noBpexaeHns SIM-kapTbl. B aTom cnydae KnneHT MOXET 3anpocuTb 3aMeHy
KapTbl B I0O60M MarasuHe Orange.

7.2.9 JocTyn K Ycnyre 1 eé ka4ecTBO 3aBUCAT Tak »Ke OT Ka4eCTBEHHOrO
COCTOAHNUA 060PYAOBaHMS, ncnonb3yemoro KnvmeHtom. Orange Moldova He HeceT
OTBETCTBEHHOCTW 3@ OTCYTCTBME JOCTyNa K Ycnyre (Mnm Ycnyram TpeTbux L) 1
Ka4ecTBO Ycayru (Mnn Yenyr TpeTbux nnu), ecnn KnmeHT nenonb3yeT CO6CTBEHHbIN
TepmuHan (MobunsHoe ObopyaoBaHe), KOTOPbIN HE MO3BOSET C TEXHUHECKON
TOYKI BPEHVISt MOMY4YUTb AOCTYN K Ycnyre (Mnm K Yenyram TpeTbuX N, Uan ecnn
TepmuHan (MobunsHoe ObopyaoBaHve), MCNob3yemblin KnmeHTom, He cepTudm-
LMPOBaH 1 HE MapPKNPOBaH B COOTBETCTBUN C ASMCTBYIOLLMMMN PErfliaMeHTamm Un
HaxoaUTCs B HeHaexXalleM TEXHUYECKOM COCTOSIHW, Ui ecivi TepMmuHan
(MobuneHoe ObopyaoBaHve) CMONL3YETCSt HEMPaBWbHO, U ecivt KnneHT
nogknovaeT K TepmuHany (MobuneHomy ObopynoBaHunio) apyroe obopyaoBaHne
nnn akceccyap(bl), MOMVMO TeX, KOTOPbIE PEKOMEHA0BAHbI UM aKKPeaUTOBaHb!
Orange Moldova ans ncnonb3osaHus Ycnyr.

7.2.10 Orange Moldova He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME AOCTyNa K
Ycnyre unn ee HeHapnexalllee ka4ecTso, BbiaBaHHOe Henonaakamu, ans
YCTPaHeHVst KOTOPbIX HEOGXOAVIMO BMELLIATENBCTBO B CETU 3NIEKTPOHHbIX
KOMMYHMKaLWA ApYrx NpoBaiaepoB U HEMCMPaBHOCTLIO TepMuHana,
OT/IMYHOrO OT TOro, KOTOPbIN BbiN NpeaocTasneH Orange Moldova B nonb3osaHve
KnuneHTy, nnm 4acTHbIX CETEN SNEKTPOHHOM CBA3M KnneHTa.

7.2.11 B cnyyae, ecnu KnveHT nofaeT »kanoby B OTHOLLEHU Henonaaku, kotopast
TpebyeT MHTEPBEHLIM TeXHUYecKX creumanmcToB Orange Moldova B unom
romeLLeHn KnveHTa, 1 B pesysibTate 3Toro BbISCHAETCS, YTO Henonagku He
1Menv MecTo (Hanpumep: Ycnyra paboTtaeT Bo BpeMsi MHTEPBEHLMN, a B y4eTe,
ocyuectensgemom Orange Moldova, He 6bIno 3aperMcTprpoBaHO HEMCTPaBHOCTI
curHana nony4eHns Ycenyr B 3oHe MeCTOMONOXEHNS) U YTO OHW BbI3BaHbI
npu4nHamu, HenoaenacTHeiMy Orange Moldova, Orange Moldova nveeT npaso
B3VMaThb ¢ KnmeHTa Tapud 3a Kaxkayto Takyto MHTepBEHLMIO, cornacHo [Mparic
JlncTy Ha ycnyr dukempoBaHHoi cesian Orange.

7.3 npenensl otBeTcTBeHHOCTH Orange Moldova

7.3.1 KnueHT noHnmaeT 1 cornatuaetcs ¢ Tem, 4to Orange Moldova He koHTponm-
PYET ¥ He HeCeT peAakLMOHHOM OTBETCTBEHHOCTY 3a ayANOBU3yaslbHbIN Meayvia
KOHTEHT, NpefocTaBnaeMblii MOCPEACTBOM Ycnyru TB, 1 He MOXKET HeCTn
OTBETCTBEHHOCTb 3@ ATOT KOHTEHT 1/ Cnocob ero nepeaaydn.

7.3.2 KNMeHT NoOHMMAaET 1 NPYHVMAET, YTO MO ONPEeAeNeHHOMY 3anpocy NOCTaBLLN-
KOB ayanoBu3yasnbHbix Meapa ycnyr Orange Moldova MOXeT ObITb BbIHY>AeHa
npepBaTb TPAHCNALMIO ONpeaeNeHHON YacT KOHTeHTa (TenexkaHanos), TpaHCpy-
embix 4epes CeTb Orange Moldova (K npymepy, eCiv OHV NOTepsAv npasa u/unm
COOTBETCTBYIOLLME pa3peLLeHms, fatoLLyie MPaBo Ha UX NySANYHBINA NMokas uam
BewaHe KnneHTy), Tak kak B 3ToM cnydae Orange Moldova He MOXeT HecTun
OTBETCTBEHHOCTb neper, KNMeHToM mnv ntobbiMy ApyrumMy TRETBMIU Lammn 3a
npepbiBaHne peTpaHCcnALN.

7.3.3 Orange Moldova He HeceT OTBETCTBEHHOCTW 3a OTCYTCTBME UN HEHaZNeXa-
LLiee Ka4ecTBO PeTPaHCAMPYEMOro TENEBU3NOHHOMO CUrHana, nosyYeHHoro ot
MOCTABLLMKOB ayAVOBM3yaNibHOro Mefya KOHTEHTa, NMPOou3oLLEALLEee MO NMpUUVHaM,
He cBA3aHHbIM ¢ Orange Moldova.

7.3.4. Ecnn BoccTaHOBNEHWE AeDEKTOB YCyr He HAXOAWTCS MNOL UCKIOHUTENb-
HbIM KOHTponem Orange Moldova (Hanpumep: B ciyydae oTCyTCTBUA CurHana ot
MoCTaBLLMKa ayANOBU3yanbHOrO KOHTEHTa, cO0eB B paboTe CryTHUKA, kadecTsa
VIHTEPHET-YCNYr, NpegocTaBnsemblx KnneHTy TpeTbmmn nnuamm ¢, 1 T.4.), Orange
Moldova npumeT Bce HeobXx0aMMbIE MEPbI A1 YCTPAHEHNS BOSHUKLLIX
Henonanok, HO He CMOXET rapaHTUPOBaTL CPOK BbIMOSHEHUS AaHHbIX PaboT.
7.3.5 Orange Moldova He HeceT OTBETCTBEHHOCTH 3a OO0 KOCBEHHbIN yLLEepO,
MOHECEHHbI KNeHToM, He3aBMCUMO OT CUTyaLuK, BKIKOHas, HO He orpaHnymBa-
SCb, YNyLLIEHHbIE BO3MOXXHOCTY 15t B13HEeca, NMoTepto AOX0Aa, Hepeann3oBaHHble
BbIFOpl, YMYLLEHHYIO SKOHOMVIIO, MOBPEXAEHNE MM MOTEPIO AaHHBIX LN
VHopMaLK, NOTEPS KMEHTOB, MPUOCTaHOBKA AEATENBHOCTY, 3a VICKIIOHEHNeM
Cry4aeB, Koraa no 3aKkoHy He PaspeLLeHO VICKIIOHeHMe STO OTBETCTBEHHOCTU.
7.3.6 Orange Moldova He HeceT OTBETCTBEHHOCTW Nepes TPETbUMI Lamu,
KOTOpble NOML3YIOTCA YCnyramu B Crlydae OTCYTCTBYst forosopa mexay Orange
Moldova v aTon TpeTben CTOPOHON.

7.3.7 Orange Moldova He HeceT OTBETCTBEHHOCTY 3a HeHaaexxallee 1ncnosb3osa-
H1e YCnyr CBOVUMY KIMEeHTaMV UAv MtoBbIM APYTIM JILIOM, B TOM YicCne 3a
HapyLLeHVe NpaBui UCMOSb30BaHUSA YCyr, Lem VX NCNOomNb30BaHNs Uv 3a
KOHTEHT, KOTOPbIN XPaHWUTCS, OTobpakaeTcs, Obin nepefaHo nnv SBsncs
06BEKTOM OnepaLym, BbIMOMHEHHON NPV NOAAEPXKKE UM NOCPEACTBOM YCnyru.
7.3.8 Orange Moldova npepynpexgaeT KnneHTa o ToM, 41O MObuibHas Ycnyra
MOXKET CO3AaBaTb NoMexu B paboTe onpeaeneHHoro 060pyaoBaH s (Hanpymep,
MeaMUmHCKoro obopynosaHus). Orange Moldova He HeceT OTBETCTBEHHOCTY 3a
060w yLep6, HaHeCeHHbIN KNeHTY B Taknx Cryvasx.

7.4 Cofep>KaHne KOMMYHUKauum 1 YCnyrin TpeTbux nnL,

7.4.1 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a KOHTEHT, KOTOpPbI
nepefaeTcs, Noy4aeTcs, XPaHUTCS, Pa3MeLLaeTcs, CKaYnMBaeTCs Uv 3arpyrkaeT-
1, a Tak Xe [OCTyNn K KOTOPOMY OCyLLECTBAsSiETCS nocpencTsom Yenyr Orange

HacToswmin AoKyMeHT sBsieTcs HeouLpmansHeiM nepeBogoM OBLLMX YCNoBui NpefoCcTaBneHns
3MEKTPOHHBIX KOMMYHUKALIMOHHBIX YCAYT, OCTYMHbIX KieHTam Orange Moldova, cocTtasneHHbix
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSETCS odyLviarnibHbIM AOKYMEHTOM 1 MpefocTaB-
nsetca ans ynoberea knneHtos Orange Moldova. B cnyyae pacxoxkaeHuin Mexxay pyMbIHCKVM 1
PYCCKVIM TEKCTOM JiaHHbIX OBLLMX YCNOBWIA, MPENMYLLIECTBO MMEET PYMbIHCKUIA TEKCT.

Moldova, npu ycnosum, 4to Orange Moldova He sSiBnsieTcs ero npoBangepom.

7.4.2 Ha pocTyn K MHthopMaUVOHHbIM Pecypcam, pasMeLLeHHbIM B CEeTsIX
3MEKTPOHHBIX KOMMYHUKALWA CTOPOHHNX MOCTABLLUVKOB, WM X KA4ECTBO MOryT
BNMATE (OrpaHnYmMBaTh) KOHUrypaLmm (HaCTPOVKY), yCTaHOBNEHHbIE AaHHBIMM
nocTaBLLMKaMV U1 BRagesbLamMy COOTBETCTBYHOLLMX MHEOPMALIMOHHBIX
pecypcos, a Orange Moldova He HeceT 3a 9TO OTBETCTBEHHOCTb.

7.4.3 Orange Moldova HeceT OTBETCTBEHHOCTb UCKIIOYUTENBHO 3a CBOW YCyr 1,
CnefoBaTesNibHO, He HECET OTBETCTBEHHOCTY 3a Ycnyru (KOHTeHT), npeanaraemble
TPETBVMM CTOPOHAaMW, KOTOPbIE MCMOML3YIOT B iloboi hopme Yenyri (Hanpumep,
nocTaBLLMKK KOHTEHT-yCnyr), 1 3a yuiepb 1 yobITku Ntoboro poaa, MOHECEHHbIE
KnneHToM B CBSA3YM C TakvMu yciyramu. ECniv nocTaBLLMKOM KOHTEHT-yCryr
ABNAETCA TPETbS CTOPOHA, NMPefOCTaBNEHNE AaHHbIX KOHTEHT-YCyr MOXET ObITb
npeaMETOM AOMONHUTENBHOMO COrnatleHns (YCIOBIUI) C STVM MOCTaBLLKOM.
Yenyrin (KoHTeHT) TpeTbux NnL, onnadveaemble Yeped Orange Moldova, Tapudumum-
PYIOTCS UCKIIIOHUTENBHO 3a CHET AEHEXKHOro 6anaHca, AoCTynHoro Ha Cyete
KnwuerTa Orange (He nyTaTtb ¢ KpeauToM, BblpaXKeHHbIM B NEsiX, BKIIIOYEHHbIM B
ABOHEMEHT), €CIM KOMMEPHYECKOE NMPEeLIoOXeHNe He NpeaycMaTpuBaeT MHOE.
TapudrumpyeTcs kaxxabli 3aka3 KoHTeHTa, Aaxke ecn 3aKasaH OfuH 1 TOT XKe
KOHTEHT. KOHTEHT HE MOXET BbITb M3MEHeH 1N Bo3BpaLleH KnneHToMm.

7.4.4 Jltobot KOHTEHT, 3arpy>keHHblii Ha MobunsHoe O6opyaoBaHne, MOXeT ObITb
yTepsiH, ecnn KnueHT 3amenunT ceoe MobunsHoe ObopynosaHve nnm ero
nporpammHoe obecnedeHrie (software). O6bem KOHTEHTa, KOTOPbI MOXET
XpaHuTbest Ha MobunsHoM O6opyoBaHUM B ONpeaeneHHbIi MOMEHT BPeMeH!,
MOXET OblITb OrpaHnyeH. s noay4eHnst AOMONHUTENBHOM MHDOPMaLMK MO 3TOMY
BOMPOCY PEKOMEHAYETCS 06paTUTLCH K PYKOBOACTBY MOMb30BaTENS / MHCTPYKLM-
am MobuneHoro O6opyaoBaHys.

7.4.5 Orange Moldova obnagaeT npaBoM (HO He 0643aTeNbCTBOM) OrpaHNY1TL
[OCTYN K ONpPeAeneHHbIM cantam, ycnyram nunm KoHTeHTy, npegocTaBnsieMbiM
TPETBUMM INLAMM, BKITOHAs CUTYaLMM, KOrAa OHN He COOTBETCTBYIOT MPVIMEHVIMbIM
NpaBoBbIM HOPMaM UK B Cry4ae NpekpaLLeHns AOrOBOPHbIX OTHOLLIEHWIA C
nocTasLLMKkamu faHHoro KoHteHTta. Orange Moldova He HeceT OTBETCTBEHHOCTU 3a
ONIOKVPOBKY AOCTyNa CBOWX KIMEHTOB K onpefeneHHbIM IP-agpecam nam
BeO-CTpaHu1LIaM, ECIN Y HErO eCTb OPUANHECKOE 06A3aTeNbCTBO CAENATb 3TO.
7.4.6 Orange Moldova octaBnsieT 3a coboit NpaBo yaansaTb Nobdble AaHHbIe 1N
nHpopmMaLio, kKoTopyto KnmeHT xpaHuT Ha cepepax Orange Moldova nnv Been B
€ro CMCTeMy 1 KOTOpasi CnocobHa Bbi3BaTb MafeHNe U HEeKaYeCTBEHHYIO paboTy
Cetn Orange Moldova. Orange Moldova yBepgomuT KnneHTa B KpaTHaiiLumne Cpoku 1
NPeaoCTaBUT HEOOXOANMbIE OOBACHEHNSI OTHOCUTENBHO peanvaaLin SToro Npasa.

7.5 OTKPbITbIN UHTEPHET

7.5.1 B cooTBETCTBUM C AENCTBYIOLLMM 3aKoHoAaTenscTBoM, Orange Moldova
NpefoCTaBAsSET CBOVM KNMEHTaM BO3MOXXHOCTb AOCTyNa 1 PacnpoCcTpaHeHs
MHPOPMaLIN N KOHTEHTA, MCMOMb30BaHVSA 1 NPEAOCTaBNEHNSI NPUIOXEHNIA 1
YCIYr, a TakXe UCNob30BaHne TepMUHaANbHOrO 060PYA0BaHNS, B COOTBETCTBUN C
OCHOBHbIMU TPEGOBaHUSMY MPUMEHNMbIX TEXHUHYECKNX PErNaMeHTOB, Mo BbIGOPY,
HEe3aBMCMMO OT MECTOHaXOXAEHWS1 KOHEYHOIO NMOMb30BATENSA U NPOBanaepa,
NN OT MECTOMONOXKEHUS, MPOVCXOXKAEHUA NN HagHa4YeHNs NHpopMaumn,
KOHTEHTa, NMPUIOXKEHWIA AN YCNYT, NPeaOoCTaBNAEMbIX MOCPEACTBOM YCnyr
nepefaqr MobubHbIX AaHHBIX U/ [OCTYNa K NOCTaBASEMOMY (OVKCUPOBAHHOMY
NHTEPHETY, cobnodast npoueaypbl, TPeboBaHWs 1 rapaHTun, NPesyCMOTPEHHbIE
3aKOHOAATENBCTBOM, PEryIMPYIOLLMM 3aKOHHOCTb KOHTEHTA, MPUIOXKEHWIA 1 yCIyT.
7.5.2 Orange Moldova He 610k1pyeT, He 3ameanseT, He MoaNULIMPYET, He
OrpaHV4vBaET, He BMELUMBAETCS, He YXyALWaeT U He OAVCKPUMUHMPYET CofepKa-
HVe, NPUNOXEHNS U ONPEAENEHHbIE YCYrv UK X ONpefeneHHble kaTteropum, 3a
VCKIIO4EHNEM Clly4aeB, Kora 9TO HEOBXOAMMO 1 TOSIbKO A0 Tex Mop, Moka aTo
HeobXoANMO ANs:

a) cobnNoAeHVst AeNCTBYIOLLIEro 3aKoHOAAaTENbCTBA U Mep, HanpaBieHHbIX Ha
peanmsaumio AeNCTBYIOLLEro 3aKOHOAATENLCTBA, BKIIIOHAS PeLLEeHNs CyA0B 1an
OpraHoB rocyAapCTBEHHOW BNacTy, HaAeneHHbIX COOTBETCTBYHOLLIMM MOSTHOMOYN-
VIR

b) nopnep>xarns LenoctHocTn 1 6esonacHocT Cetnt Orange Moldova, nocTtaense-
MbIX MOCPEACTBOM aToM CeTn yCnyr 1 TEpMMHANBHOrO 060PYA0BaHNS KOHEHHbIX
none3osarene; um

C) UCKNtoHeHNs HensbexxHor neperpyakin Cetn Orange Moldova n/unmn cmsardeHms
nocneacTBMA BDEMEHHON N YPe3BbIHaNHON neperpyskin atort CeTu, Npu yCnoBum
OVHAKOBOIO YNPaBNEHUs1 9KBUBANIEHTHBIMW KaTeropusiMn Tpaduika.

7.5.3 B cuTyaumm, npeacTaBneHHon Boille B NyHkTe 7.5.2 6ykea a), KnneHT He
OyneT UMeTb AOCTYN K caiTam, MPUNOXKEHVSIM, KOHTEHTY UK YCIyram, ABASHOLLMX-
Cs1 OOBEKTOM yKa3aHHbIX aKTOB.

7.5.4 B cnydae atak wm yrpos, Hanpvmep, DoS/DDoS - atak, dhanscuduvkaumm
IP-appecoB ans umutaumm anemeHToB CeTv v Ans 0becrneHeHmnst HeCaHKLMOHM-
[POBaHHON CBSI3W, HEABTOPU3MPOBaHHbBIN AOCTYN K aneMeHTam CeTu nnm K
TEPMUHANBEHOMY 060PYAOBaHMIO, MOAKIOHYEHHOMY K CeTu, pacnpocTpaHeHue
BPELOHOCHOr0 NporpaMmMHoro obecnedeHust nnm Bupycos, Orange Moldova moxeT
NMPUMEHUTb BPEMEHHbIE Mepb! 3aLLTbI HA YPOBHE CETUW, COCTOSILLME B:

a) hunbTpaumn,orpaHnyeHn nn faxe 61oKMpPoBke Tpaduka ¢ unn Ha IP-agpeca
NN aranadoHbl IP-afpecoB, KOTOpbIe ABNAIOTCS MCTOYHMKAMM aTaky Ui XOPOLLO
N3BECTHBIM MCTOYHMKOM UCTOYHUKOM TaKNX aTak Ui yrpos;

b) 6nokmpoBaHun IP-agpecos nnm Yenyr nepefadn MoOunbHbIX faHHbIX 1/nnm
[ocTyna K rKCnpoBaHHOMY VIHTEpHETY B Cilyvae noao3puTeNbHOro NoBeaeHms (K
npyMepy: HeaBTOPU3MPOBaHHas CBs3b C aneMeHTamu CeTu, NoAAenka afpecos 1
T4

C) 6NIOKMPOBaHMe ONpPeAeNeHHbIX NOPTOB, MPEACTaBNSIOLLMX Yrpo3y 6€30MacHOCTU
1 uenoctHoctn CeTu.
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[MpumMeHeHne Mep, ykasaHHbIX BbilLe B NMyHKTe 7.5.2 Byksa b 6yaet umeTb Mecto
TONBKO B TEYEHWE aTaku U Hanmdmns yrpos. [ocTyn K KOHTEHTY, MPUIOXKEHMSIM
VAW ycnyram, pasmeLleHHbiM Ha IP — agpecax, Ha KOTopble PacipOCTPaHAoTCS 3TK
Mepbl, MOXET ObITb 3a60KNPOBaH. KOHTEHT, YCyr UM MPUAIOXKEHWS, NCMOMb3Y-
tOLLMEe MOPThI, NPeACTaBAAOLLME YrPO3y 6€30MacHOCTU UK LienocTHOCTN CeTn
Orange Moldova, MoryT cTaTe HeAOCTYMHbIMM B 3TOT NEPUOA,.

7.5.5 B cetn LTE/4G Orange Moldova, cornacHo ctaHgaptam ITU, Yenyra
rOI0COBOW CBA3M OyAET MMETb MPVMOPWUTET Haf, YCAYron [OCTyNa B MHTEPHET AN
obecneyeHrst NapaMeTPOB ka4ecTsa, HEOOXOANUMbIX NS PYHKLMOHNPOBAHWS
naHHon Yenyri. Monoca nponyckanus, Heobxoanmas ans Tpadvka VoLTE n
COOTBETCTBYIOLLIAA CUrHANM3aLWs, SBNSeTCs ManeHbkoi (128 kbps) 1 He nosnvsieT
Ha Ycnyrv nepefiaqin MobunbHbIX AaHHBIX W/ AOCTyna K (UKCUPOBaHHOMY
VIHTEpHETY W/nnu nepefaqn UKCUPOBaHHbIX AaHHbIX.

7.6 ObecrneveHrie 0OCTyNa K 9KCTPEHHbIM cny»6am 1 K MHhopmaum 0 MecToHa-
XOXKAEHW Bbi3blBatOLLIEro aboHemMeHTa

7.6.1 KnneHT UMeeT HeorpaHYeHHbIn JOCTYN K Cry>X6am 3KCTPEHHOM MOMOLLN —
MOCPEACTBOM 3BOHKA Ha eAnHbI Homep 112 — a nHdopMaums 0 MeECTOHaxoXae-
HWUN NepefaeTcs B COOTBETCTBUN C NMPaBOBbIMY HOPMaMU.

7.6.2 B cnyyae ycrnyr, KOTOpble MO3BOSSIOT MOMb30BATENO MEHATE MECTOMONOXE-
HVe TePMUHANBHOro 0O0PYAOBaHMSA, KOTOPOMY MPVCBOEHa (DUKCUMPOBaHHas
reorpadu4eckas uam HesaB1McMas OT MECTOMONOXEHNS HyMepaLWs (B HaCTHOCTH,
Voice Trunk TDM - ISDN PRA n Voice Trunk SIP - SIP Trunk), 6e3 TexHu4ecKom
nopnepku Orange Moldova 1 1x Cnonb30BaHWs 3a Npeaenamim 30Hb!, 3asBeH-
HOW MpW yCTaHOBKE, MH(POPMAaLWA O MECTOHAXOXAEHNM He MOXET ObiTb NepefaHa
[OSMKHBIM 06Pa30M Mpu BbIZOBE CITy>KObl SKCTPEHHOM nomoLLy 112. B gaHHOM
chnyyae, MeCcToHaxoXaeHne Bbi3biBaioLLero aboHeHTa byaet onpegensatecs SNUAU
(EnmHasn HaumoHanbHas crny»xba aKCTpeHHbIX Bbi3osoB 112 B Pecnybnvike
MonpoBa) Ha ocHoBe MHopMaLWK, NMPEAOCTaBNSEMON Bbl3bIBAOLLMM aOOHEHTOM.

8. 06s13aHHOCTM KnneHTa

8.1 KnueHT (Monb3osaresb) 06513aH:

a) ncnonb3oBaThb Ycnyry LO6POCOBECTHO B COOTBETCTBUM C AEVCTBYIOLLIM
3aKoHOAATeNbCTBOM, KOHTPaKTOM, MPUIOXeHNAM K KOHTpaKTy, AaHHbIMU O6LLmMn
ycnosusim1, CneyianbHbIM1 Y CNOBYSIMIA, [OMOSHUTENbHBIMI COraLLEHUAMMN 1
MPYIMEHUMBIMU YCIOBUSIMY KOMMEPHECKIIX MPELSIOKEHNIA;

b) onnauBate ycnyru B COOTBETCTBUM C KOHTPaKTOM, MPUIOXEHNAM K KOHTPaKTy,
OaHHbIMY OBLwwMK yenosuamm, CneumansHbIMI Y CNoBUSiMA, AOMOAHUTENBHBIMN
cornatwlennamu, MNparc-nmctamm yenyr Orange 1 NPUMEHNMBIMA YCIOBUSMI
KOMMEPHYECKIX MPEANIOKEHWI;

C) He vicronb3oBaTh YCnyrv B Lensix, NPOTUBOPeYaLLyX MHTepecamM rocyAapcTea
VNN OBLLLECTBEHHOMY NOPSIAKY;

d) He MoNB30BaTLCA YCNYron, ecnv 9TO MOXET NOBJeYb 3a COOO0M MOMHOE NN
HYacTN4HOE HapyLleHne paboTbl CeT nnm NPUHMHNTL Apyrve yobirkn Orange
Moldova, apyrvm onepatopam, knneHtam Orange Moldova nnm gpyrux oneparo-
pOB;

€) 1cnonb30BaTh ANs AOCTyNa K Ycnyre TOnNbko 06opyaoBaHve, yTBEPXXAEHHOE B
COOTBETCTBUN C AENCTBYIOLLVIM 3aKOHOAATENBCTBOM;f) He 1cnons3oBaTh
[loMnonHMTeNbHOE 060pYyAOBaHNe, akCeccyapbl U feTanu, KoTopble MoryT
co3paBarb nomexvi 4nst Yenyri;

g) He 1cnonb3oBaTh YCnyr BMecTe ¢ 060pyLoBaHNEM, KOTOPOE NO3BONAET
aBTOMATUYECKYIO reHepaLmio  W/vni aBTOMaTUHECKYIO MapLLpYTU3aLWIio BbI30BOB
WX COOBLLEHWIN ;

h) ncnonb3oBatb Ycnyry TONbKO ANd COOCTBEHHbBIX HYX[;

i) He mepenpogasarb YCnyrv TpeTbUM NLam, He MCNoNb30BaTb 1 HE MO3BONATL
1ICNONB30BaHVS YCNyru, B OTHOLLEHUM KOTOPOW 3akJIloHeH KOHTPaKT, And (1)
TpaH3uTa (nepeHanpasneHns) nocpeactsom cetn Orange Moldova TenethoHHOro
TpadviKa, MH/LMMPOBAHHOO TPETBUMI NIVLIAMU, HAMPaBNEHHOTO B Ty »Ke W/uan
apyryto CeTb Orange Moldova n/nnu CTOpoHHME ceTu; (2) NpeaocTaBneHns ycnyr
3NEKTPOHHbIX KOMMYHUKALWMIA TPETLUM NLaMm, ¢ onnaton unm 6es; n/wmm (3)
NpefocTaBNeHNs JOMONHATENBHBIX YCyT (KOHTEHT-yCNyrv) TPETbUM nLiam;

j) He ncnonb3osatb Ycnyry B Lensx MoLLeHHUYecTBa v Cekynsaumm, ¢ Lenbto
nonyyeHns HenogobatoLLel Bbirogbl ANa cebs unv Ans Apyrvix ;

k) He ncnonb3oeatk Ycnyry Ana nepefaqi v AeMOoHCTpaLUmmn ntobbix MaTepranos,
KOTOpbIe ABNSOTCSH HE3AKOHHBIMY;

|) BO3aepxmBaThcsa OT NMOObIX AENCTBUN 1 n3beratb Nobbix 6E3AENCTBIIA, KOTOPbIE
MOryT NOBMSATL Ha MWK, HAMMEHOBaHVe, TOProBble MapKu 1 Niobble apyrie
npasa Orange Moldova;

m) NPUHATL BCE MePbl MPEAOCTOPOXKHOCTW, YTOObI 36eXKaTb HEMPaBOMEPHOTO U
YPE3MEPHOrO NCMOMB30BaHNS CBOE COOCTBEHHOM SIM-kapTbl nnn Ycnyru
(nognwvcka / onuwmsl) nocpeacTBoM cBoero Homepa mobunsHoro teneoHa (MHum
VIHTepHeT nnn TB). B cny4ae AGOHEMEHTOB /onumii, NpeanaratoLLMX HeorpaHU4eH-
Hble HaUMoHabHble 3BOHKM 1/ SMS, «3noynotpebneHne AGOHEMEHTOM»
0O3Ha4aeT, cpeay MPoYeEro, (i) COBEPLLEHME HEOrPaHNHYEHHbIX HALWOHATBHBIX
3BOHKOB Ha 6onee 4em 200 pasnn4HbIX TeneOoHHbIX HOMEPOB B TEYEHVE
pacHeTHOro nepvoga , (i) cCoBepLUeHVe B TeHYeHNe PacHETHOrO Neproaa HeorpaHu-
YEHHbIX HaLWIOHabHbBIX 3BOHKOB, O6BEM KOTOPbIX MO MEHbLLEN Mepe BABOE
NpeBbILLaeT 06bEM BXOAALLIMX BbI3BOBOB B TEHEHME TOro »e nepuoga; u/vwnu (i)
1crnonb3osaHne AGOHeMeHTa /onUmm Ans NOyHeHUs BbIroAbl OT JOMOMHUTENBHbIX
YCAyr (PO3bIrPbILLN 1 T. A4.), NpeanaraeMblx Apyrov 0OLLEeCTBEHHOM TeneoHHOM
ceTblo B Pecnybnuke Mongosa. B cnyyae HapyLueHns KnmeHToMm BbilleykasaHHbIX
nonoxeruin Orange Moldova nmeeT npaso, Cpeay NpoYero, oTkasareCs OT
3aKJTIlO4eHVst HOBOIO JOroBOpa B OTHOLLEHNM AGOHEMEHTa /onunKn, NpeanaraioLLei
HeorpaHn4eHHble HaLOHasbHble 3BOHKK / SMS;

M) He HapyLaTb WM NbITaTbCs HapyLLMTb 6e3onacHoCcTb Cetn 1 Yenyr, Bkiovas,
HO He OrpaHV4MBasiCh cneayrolme aencTems @ (1) 4OCTyn K AaHHbIM, He NpeaHasHa-

HacTosiwwin AOKYMEHT SBRsieTCs HeouupmanbHbiM nepeBogoM OBLLMX YCIOoBWiA NPefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohumumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKAM v
PYCCKNM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

YeHHbIM Ans KnverTa (IMonb3oBaTens) Unm NpoHUKHOBEHWE Ha CEPBEP UM CHET,
nocTyna k kotopoMy y KneHta (Monb3osatenst) HeT, (2) NonbITka CKaHMpoBaTh Un
TECTUPOBAThL CUCTEMY UM CETb Ha MPEeAMET YSA3BUMOCTY UV HapyLLEHVe ee
6e30MacHOCTV VAW NOMbITKa ayTeHTUMMKaLmN 6e3 HagexxalLero paspeLueHns, (3)
rnonbITka NomeLLaThb, NpepBaTb Wy caenate YCnyry HefdoCTynHOM ANs ApYroro
nonb3oBaresns, mua, OCyLLECTBASIOLLErO XpaHeHne MHopMaLmn (XOCTUHT) 1
CeTu, BKJItOYas, HO He OrpaHNuMBasiChb, TakUMU CPEACTBAMU MEPErpyski, Kak
Lflooding”, ,mailbombing” nmn ,spaming”, To ecTb oTNpaBka 6OMBLLOIO KonMYecTsa
3MEKTPOHHbIX MCEM WM APYrol MH(hOPMaLIMN Ha OTAENBHBIA afpec 3NeKTPOHHOM
noYTbl UK APYroMy nonb3doBatento Yenyri, (4) nogaenka noboro T.H. “header”
TCP/IP nnn ntobon Apyroi nHpopmaLmmn, CoaepKaLlencs B HeM, NyTem OTnpaBku
Mo 3MIEKTPOHHOW NoYTe UK B agpec rpynnbl Usenet nnv MHnummpoBaHmns
KaKVX-Nbo AeCTBUN ANs NonyyYeHns yenyr, Ha kotopble KnueHT (Monb3osaress)
He VmeeT npasa;

0) He AonycKaTh UCMOMb30BaHUA YCAyrv At COBEPLUEHUS BPYHHYIO U C
MOMOLLbIO aBTOMATUHECKNX CUCTEM 3BOHKOB W/ OTMPaBKW COOOLLEeHMI 6e3
npeABapuTENbHOrO COrNacus NoyyaTenei, Lebto KOTOPbIX SBASETCA NPSAMOe N
KOCBEHHOE MPOABWPKEHVE MPOAYKTOB, YCAYT W/ COBCTBEHHOTO MUIPKa U
NMUAKa N0BOro ApYroro nua, KOTOPOe OCYLLECTBASET MPOM3BOACTBEHHYIO,
KOMMEPHECKYIO, PENMIMO3HYI0, BNaroTBOPUTENBHYIO U MOUTUHECKYIO
[esATeNbHOCTb, BKIOYast MPE3EHTaLWIIO YCYT U MPOLYKTOB, AEATENbHOCTb Mo
MCCNEA0BaHNIO PbIHKA, NH(POPMALWOHHbIE OOBbSBNEHNS (B AabHEVILLEM UMEHYe-
Mble «Crnam»), Npu 3ToM KNeHT HeceT eAVHONMNYHYIO OTBETCTBEHHOCTb 3a
OTNPaBKy Takvx COOBLLEHNIA NN OCYLLIECTBEHNE TaKMX 3BOHKOB.

p) He fonyckaTb Mcnonb3oBaHust CeTu 1 Ycnyru Takum 06pasom, HTobbl aTo
oTpULATENBHO CKa3bIBASIOCh Ha 3aKOHHbIX MHTepecax Orange Moldova nnm
TPETLEro NMLa NOCPEACTBOM TakvX AENCTBINA, Kak: (1) COBEpLUEHME 3BOHKOB,
oTnpaska COOBLLEHNI W (haKCOB, KOTOPbIE AOCKAAIOT APYIVM KIMEHTaM
(Nonb30BaTenNsM) UM HOCAT KIEBETHUHECKIIA XapaKTep, NopoYaLLmin 1xX nim
pacKpbIBaloLLye NNHHYO MHopMaLmio Nto6oi TPETLEN CTOPOHSI, (2) OCyLLecTBNe-
HVie 3BOHKOB MM OTMPaBKa COOBLLEHNI v (hakCoB afpecary, KOTOpbI ykasa,
YTO OH He XKenaeT nosy4aTb Takune coobLLeHs, (3) oTnpaBka 3NeKTPOHHbIX
COODBLLEHNI, CoAep KaLLX NoaaenbHY0 MHdopMauwmio B 3arosnioske naxketa TCP/IP,
(4) oTNpaBka BPeaOHOCHbIX COOBLLEHWI, BKITIOHYasA, HO HE OrpaH41BasiCb
coobLeHnammn Trna ,mailbombing” (5) oTNpaBKa a1eKTPOHHbBIX COOBLLIEHNI
CMocoboM, KOTOPbIN HAapyLLAET NOMTUKY UCMOb30BaHUSA APYroro MHTEPHET
npoBanaepa, (6) Ncnonb3oBaHVe ALLMKa SMEKTPOHHONM MOYThI TOMBKO B Ka4eCcTBe
XpaHUMLLA AaHHbIX (7) oTnpaska Ui AeMOHCTPaLMst COOOLLEHNI, COAepKaLLnX
BUPYChI W/ «TPOSIHCKX KOHEW», HE3aKOHHbIX COOOLLEHWIA UM OTMpaBKa Un
[EMOHCTPaLMSA COOBLLEHNIA HEMPUAMYHOMO, HEMPVCTOMHOIO U NopHOrpadmye-
CKOrO XapakTepa, HapyLlaioLLMX AeNCTBYIOLLEE 3aKOHOAATENLCTBO (8) oTnpaska
NN AEMOHCTPALMS SNIEKTPOHHbIX COOBLLEHNI C «MPU3PaYHOro» UM HECYLLIECTBY-
fOLLLEro agpeca aeKTPOHHOM NMOYTbLI UK C agpeca C NOXKHON naeHTudmKaumen (9)
COBEPLLEHVE 3BOHKOB, OTNPaBKka Wi AEMOHCTPALMA COOBLLEHWIA, KOTOPbIe
HamnpaBneHbl Ha To, YToBbl ocaxkaaTe Apyrim (10) oTnpaska 1in AeMoHCTpauUmus
COOBLLEHNI, TEKCTOB, N300PaKEHNI, AaHHbIX, MHDOPMaLMK, rparKoB, 3BYKOB,
My3bIKM, BUOEO MaTeprasnos, KOTOpble HapyLLAlOT NpaBa Ha MHTENNEKTyabHy0
NN NMPOMBILLEHHYIO cobcTBEHHOCTL Orange Moldova nnm TpeTbux nnL, 1m
COOBLLEHNI, CoAepKaLLMX MHpOopMaLWIio, B OTHOLLEHWN KOTOPOW KNNEHT He nmeeT
3aKOHHOIO MpaBa Ha nepeady U pacnpoCTpaHeHNe Hil MPU Kakux YCNoBusiX, B
COOTBETCTBUM C NtOGBIM 3aKOHOAATENBCTBOM, MPUMEHVIMbIM B Pecry6nvke
MongoBsa nnm 3a pyoexxom, U T. A. Q) He NepeHacTpamBaTh (M3MEHSTb HACTPOWKM)
TepmuHana, nony4eHHoro ot Orange Monposa B 6€3B03Me34HOE NMOSb30BaHNE;
) obecneqntb ans TepmuHana, nonydeHHoro ot Orange Moldova B 6e3803me3-
HOe Monb30BaHVe, MOAKMIOHEHVE K 6ecnepebornHoMy 1 6e30MacHOMy UCTOYHUKY
MUTaHWS SNEKTPUYECTBA B TEHYEHNE BCEro CPOKa Nosb30BaHys COOTBETCTBYIOLLEN
Ycnyrom.

8.2 KnneHTbl, noanmcaHHble Ha AGOHEMEHT/ONUMIO, MPeaaratoLLyto HeorpaHU4eH-
HOE KOIMHECTBO HaLmoHabHbIX SMS-CO0BLLEHMIA, MOTYT OTNPaBNSATL HEOrPaH-
YeHHOEe KOIMHECTBO HaLmoHanbHbIx SMS-coobLeHnii Ha Makcmym 200
pasn4HbIX HOMEPOB TeNnedoHOB B TeHeHWe PacyeTHoro nepuoga. HauyoHanbHele
SMS-co06LLeHNs, OTNpaBeHHbIe MNOCAEe NPEBbILLEHVS 3TOro NMUTa, OyayT
TapUUUMPOBaTECH MO CTaHAAPTHOMY Tapudy COrNacHo NPanc-nnMcTy Aas
AboHemeHTa Orange.

8.3 TeneBnanoHHble ycnyrv npegoctasnsiotcs Orange Moldova nckntoumTensHo Ha
Tepputopum Pecnybnuku Mongosa. KnmeHT MoHMMaeT 1 cornallaeTcs C TeM, YTO
NPOCMOTP 1I060ro ayAnOBIU3yaNTbHOro Meana KOHTeHTa, NpeanaraeMoro
nocpeacTeoM Ycnyru TB, cTporo 3anpelleH 3a npegenamu Pecnybnvkin Mongosa
1 CHATAETCSI MOLLEHHWYECKVM MCMONb30BaHvieM Yenyrn TB, npu aToM KnveHT
HeceT MosHy0 OTBETCTBEHHOCTbL 3a BCe YObITKM, NpuymHeHHble Orange Moldova
WM TRETBUM NINLEAM.

8.4 Ycnyra TB npefocTaBnseTcs CTporo Ans NM4HOro nonb3osaHnsa KnneHTa.
Mpriem 1 npocMOTpP NtOOOro ayANOBK3yanbHOrO Meaya-KOHTeHTa, MpenocTaBsnse-
Moro Yepes Ycnyr TB B HaCTHbIX MOMELLEHUSIX, KPOME [JOMOB 1 KBApTUP,
MCMOSIb3YEeMbIX B KAHECTBE XXUMLLA (HanpumMep, kabuHeTe, odrce), Unn B MecTax
pasmelLLieHnst (HanpuMep, HoMepax B OTensx/naHcnoHarax, nanarax B MeayLmH-
CKUX YHPEXAEHUSIX, 38 UCKIIIOHEHVIEM MOMELLIEHN OBLLEro NMob30BaHUsA B TaknxX
3[aHVIsX), UK B OTKPbITLIX/MYOM4HbIX MOMELLIEHNSAX (Hanpumep, 6apax, pecTopa-
Hax, Teppacax, TOProBbIxX eAuyH1LAX, CNIOPTUBHBIX/(PUTHECC 3aax, a TakKe MecTax
06LLEero Nonb30BaHVs B TOO0OM TakoM 3AaHUN, HanpUMep, MNPUEMHOW, XONe),
HEe3aBVICVMO OT TOro, [OCTYMHbI JI1 OHW LUMPOKOW NYGNKE UK TOMBKO YieHaMm,
3anpeLLieHbl, 3a VCKIIIOYEHMEM CllyHaeB, KOrAa COOTBETCTBYOLLAsA nyoamyHas
odpepta Orange Moldova n1mbo NcbMEHHOE CornalleHne, 3aKMtoHeHHOe MeXXay
Orange Moldova n KnueHtom, npegycmatprsaeT nHoe. Ecnn y KnneHta nveetcs
cornacue Orange Moldova Ha npuem 1 npocMoTp Ycnyr TB B OTKpbITOM/Ny6amny-
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HOM MOMELLIEHVM NN B MECTE padMeLLieHnst, KNMeHT HeCeT eanHOMNYHYIO
OTBETCTBEHHOCTb 3a MOJTyHeHMe II0O0N HEOOXOAVMOW JMLIEH3MI NN Pa3PeLLIEHNS
OT OpraH13auuii KONNEKTYBHOIO YNpaBieHnst Uy OT aBTOPOB, BladesnbLeB
aBTOPCKMX MPaB U CMEXHbIX NMPas, B 3aBMCUMOCTU OT OO6CTOATENLCTB, A1
NyGANYHOrO COOBLLEHNS ayAMOBN3YaSIbHOrO MEANa-KOHTEHTA, MPeOoCTaBNAEMOro
Yyepes Yenyry TB, a Takke 3a BbinnaTy CBA3aHHOMO C 9TUM aBTOPCKOro
BO3Harpa>KaeHust.

8.5 Konndectso 060pyfoBaHvst, paspeLleHHoro Ans nprema 1 npocMoTpa Ycnyru
TB, nprobpeTeHHon No AGOHEMEHTY, HE3aBUCKMO OT TEXHOMOMMM, OrpaHNHYEHO
OfHOM eguHMLEen. [JonyCTMMOe KOMMHECTBO OAHOBPEMEHHbIX MPOCMOTPOB
nocpeacTsoM Ycnyru TB, nprobpeTeHHor no AGOHEMEHTY, TakKe OrpaHny4eHO
opHVM. KNMeHT He nMeeT npasa nepenpofasats Ycnyry TB, peTpaHcamposaTb
noboit ayanMoBM3yanbHbIi Megua KOHTEHT, NpeafaraeMblii MoCpeacTBOM Yenyr
TB, B TOM 4u1cne NOCPEACTBOM NOKaNbHbIX U MHTEPHET-CETEN, NN NCNONB30-
Batb Ycnyry TB ans npefocTaBneHns TeNeBM3NOHHbIX YCyr TPETbIM nLaMm, ¢
onnaron unm 6e3 onnatbl, B TOM Y1CNe NyTemM B3UMaHUs niaHbl 3a 4OCTyN B
nomeLLieHre, rae ectb npuem Yenyrin TB, unn ee akBrBaneHTa. Jliobas nonbitka
3anMcy nan KoNMPoBaHNa KNeHTOM COLEP>KVMOrO ayavioBM3yanbHOrO Meama
KOHTEHTa, MpegnaraeMoro nocpeacTsom Yeayrn TB ANt I4HOro Nons30BaHms
VAW B LiENSX ero pacnpoCTpaHeHns nin nybam4Horo nokasaa, 3anpeLleHa n
HakasblBaETCSA B COOTBETCTBUN C 3aKOHOM. KNMEHT HECET MOJHYIO OTBETCTBEH-
HOCTb 3a Bce ybbITki, HaHeceHHble Orange Moldova n/unm TpeTbrm nnuam,
HapyLas nonoxenust pasaenos 8.3-8.5.

8.6 KnMeHT HeceT OTBETCTBEHHOCTb 3a AeCTBUA 1 6e30eiCTBIe, KOTOpbIe
NPVIBENM K HAPYLLEHWIO KakmXx - b0 NpaBusl 1 YCNOBUIA B OTHOLLEHWSA [OCTyna u
MCMOML30BaHMA YCyr NOCPEACTBOM COOCTBEHHOM SIM KapTbl 1 MobuibHOro
Homepa (nnHum yenyr ViHTepHeT nnmn TB); uenun nx ncnone3oBaHuns; yCcyr, 4OCTyn K
KOTOPbIM HE Pa3peLLleH HYU OJHOW 13 KaTeropuii KNMEHTOB, UM KOHTEHTA, KOTOPbIN
NepefaeTCs, XPaHUTCS, AEMOHCTPUPYETCS UM UHBIM 0OPa30oM SBNSETCH
O6BEKTOM OnepaLn, OCYLLECTBASEMON NPK NOAAEPKKE UM MOCPEACTBOM YCAyr,
B TOM 4McCne NtobbIM NMLOM, YNOIHOMOYEHHBIM KMEHTOM.

8.7 B cnydae cyaebHoro pasbuparensctea Orange Moldova ¢ TpeTbein CTOpoHOM B
CBSI31 C HapyLleHreM KnmeHToM 0653aTenibCTB, YNOMSHYTbIX B HACTOSLLER CTaTbe,
KnuneHT 0653aH BO3MeCTuTb yObITKK, NoHeceHHble Orange Moldova.

8.8 KnveHT (IMonb3oBaTtesb) HECET MOMHYIO OTBETCTBEHHOCTL 3a 3aLLWTy CBOEW
KOMMBIOTEPHOM CUCTEMBI U 3a LIENOCTHOCTb AaHHbIX, BBEAEHHbIX M B CUCTEMY
Orange Moldova.

9. n3meHeHvie Ycnyrm

9.1 Orange Moldova nmeeT Npaso n3meHsTb faHHble ObLume ycnosus, Ocobble
ycnoswst, Mpaiic-nncTbl (PyKOBOLACTBO Monb30BaTeNst) B OTHOLeHUW yenyr Orange
1 YCIOBUIN KOMMEPYECKNX MPEANOMKEHN.

9.2 Orange Moldova B nncsmeHHol hopme nporHdopmrpyeT KnveHta o6
n3MeHeHn aaHHbIX OBLLmX ycnosumin, OCobbiX YCNOBWA /N TapruhoB Un Apyrnx
YCOBWIN NPELOCTaBEHSt U UCMONb30BaHNS YCNyr, B OTHOLLEHWI KOTOPbIX
3aK/oYeH KOHTPaKT ¢ KnneHToM, MuHuMym 3a 30 AHen 40 VX BCTYMNEHNUS B CUAY.
Ecnun nameHenuns npegnonaraioT 6osee BbirofHble ycnosust ans KnvexTa, Takve
N3MEHEHNS1 MOTYT ObITb BHECEHbI He3ameLnmTenbHo. VHdopmarws Gynet
npegocTasneHa NtobbiM 13 CNOCOOOB CBSI3W, KOTOPLI 0becrevBaeT ee nepenadqy
KnneHTy, B TOM 4icne no noyte, hakcy, anekTpoHHoM noyte, SMS w/unm
nHopMaLmK, yKasaHHOM B cHeTe (B TOM Y1CNEe 1 Ha 0BPpaTHON CTOPOHE).

9.3 B cooteeTcTBUM € padgenom 9.4, ecnn KNMEHT He NPUHNMAET U3MEHEHNIS,
BHECEHHbIE B COOTBETCTBUN C MYHKTOM 9.2, KNNMEHT MOXXET pacToprHyTb KOHTpakT
6e3 WTpadHbIx caHKuui, Hanpasme Orange Moldova nicbmeHHoe yBeLoMIeHe [0
ncTedeHnst 30-AHEBHOIO Neprnofa, yKasaHHOro B nyHKTe 9.2. B NPOTUBHOM Cllyyae
By[eT cumTaTbes, HTo KNeHT NMPUHAN NPeaSIoxKeHHbIe N3MEHEHUS!.

9.4 IMyHKT 9.3 He NPUMEHSIETCS B CeayroLLVX Cryyasx:

a) ans KnneHta codpaHbl 60ee BbIroAHbIE YCNOBUS;

b) y KnreHTa HeT akTuBnpoBaHHbIX Ycnyri, Tvna AGoHeMeHTa(TapudHbIiA nnaH),
LononHutenbHbIxX yenyr i Onumia, KoTopble Obin 3MeHeHbl; ¢) KnneHt
akTvBMpoBan [JononHuTensHble Ycnyrn nnv Onuum, KoTopble Obiin n3MeHeHb!, HO
MN3MEHEHNS1 BCTYMatOT B CUITy MOCNE UCTEYEHVst Meproaa, Ha KOTOPbIA Obin
3aKJIO4eH KOHTPAKT B OTHOLLEHUM 3TUX JononHuTenbHeix Yenyr unn Onupmin. B
cnyyasix, NPeayCMOTPEHHbIX B BbILLEN3NOXEHHbIX MyHKTax b) 1 ¢), KnneHT MoxeT
oTKagaTbCsi OT MoKynkn Ycnyru, Tin AboHemeHTa (TapudHoro nnaxa), JononHn-
TenbHbIX yeryr unv Onumii, KOTOPbIX KacatoTCst fiaHHbIE U3MEHEHWS.

9.5 KnmeHT MOXET B ntoboe Bpemst NMoslyqnTb akTyasbHyo nHhopmaumio 06 OBLLmx
ycnosusix, CnelpanbHbix yenosusix, Mpaic-nuctax (PykoBoACTBe Mosb30BaTess)
Ha ycnyrn Orange 1 yCoBUSIX KOMMEPYECKIMX NMpeanoxeHnii y Cny»6bl 3a60Tbl 0
KnveHTax, Ha ouumansHoM caite www.orange.md nnm B Nito6oM MaraaviHe
Orange.

10. 3amopo3Ka Ycnyru n npekpalyeHne KoHTpakta

10.1 3amoposka Ycnyrn KnneHtom

10.1.1 3a uckiodeHnem cryvaes, korga CreupanbHble YCNoBUS U KOHKPETHOE
KOMMepHYECKOoe NMPeaNoxXeHVe NpeanonaraeT MHoe, a Takke B pamMkax

1.10.1.2 KneHT MOXET 3anpocuTb BPEMEHHYO 3aMOPO3KY st Nito6oro
AboHemeHTa (MobunsHoro Homepa tenedoHa, nHumn ViitepHeT nnm TB), Ha
nepviof, MakcmyM 12 nocnefoBaresibHbix PacyeTHbIX Meprofos (MecsiLes) ,
HesaB1CKMO OT NpuHKnHb, (1) B ntoboit AeHb ¢ 6.00 o 24.00, no3soHmB B Cnyxby
3aboTbl 0 KnneHtax Orange Moldova no Homepy 777, 6ecnnatHo no MobunbHoOM
ceTn Orange Moldova nnu no Homepy 022 977777 nnn 069 197777, LoCTynHOMy
13 Ntobor ceTv No Tapudy, COOTBETCTBYIOLLEMY TapUdHOMY MiaHy 3BOHALLEro;
1 (2) oHnarH Ha canTe http://chat.orange.md/ B nto6oi aeHb ¢ 8.00 go 20.00 nnm
(4) oTNpaBuB NCbMeHHLIN 3anpoc (i) B Nitobom MarasunHe Orange (i) No aNeKTpoH-

HacTosiwmin JOKYMEHT SBAsieTCs HeouupmanbHbM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohurumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

HOW Mo4Te Ha orange@orange.md. KoprnopaTuBHble KIMEHTbI MOMYT NMoAaTb 3aiBKy
Ha BPEeMEeHHOe MpekpalLLeHre 06cnyxnsaHms (1) Npu HAMMYAM YHUKaNBHOrO Koda
noeHTUrKaumm, ykadaHHoro B Kaptouke KnveHta , no3BoHvB B Cny>kby 3ab0Thbl O
Knnertax no Homepy 700 — 3BOHOK 6ecnnatHbii B MObunbHOM ceT Orange
Moldova nnmn no Homepy 022 977700, AOCTYMHOMY 13 IIOO0K CETV MO Tapudy,
COOTBETCTBYIOLLIEMY TapndHOMY MNaHy 3BOHSLLEro, B pabo4dmne gHu ¢ 8.00 go
20.00 v B BbIxOAHble 1 NpasaHu4Hble aHK ¢ 9.00 go 18.00 nnm (2) octasms
nMcbMeHHbIN 3anpoc (i) B itobom MarasuHe Orange, (i) No 9neKTpoHHOM novTe Ha
appec corporate@orange.md, v (i) n4HO nepefats ero npeacrasuTento Orange
NMo KOpropaTvBHbIM NPoAaxamM. 3aMoposka Ycnyrv ans noboro AGoHeMeHTa Ha
CTauUMOHapHbIN VIHTepHET n/vnn TB BO3MOXXHA TOBKO MpK nogade NMCbMEHHOrO
3anpoca. 3anpoc, Nosy4eHHbI MO ANEKTPOHHOW MOYTE B HEpaboynii AeHb U BHE
YacoB paboTbl (To ecTb BHe nepunoga 9.00-18.00) B pabo4nin AeHb OyaeT cumnTaTbes
nosy4eHHbIM B crnegytowmin paboymnii aeHs B 9.00.

10.1.2 3amoposka onpeaeneHHoro AGOHeMeHTa MOXKET ObITb MPOn3BeaeHa He
paHee, Y4eM HYepe3 3 MOMHbIX PacHETHbIX Neproaa (MecsLa) C MOMeHTa akTuBaLmmn
NN CMeHbI BadenbLa, B TeHEHME KOTOPbIX ychyra bbina aktneHa. KnneHT He
MOXET BPEMEHHO OTKa3aTbCs OT MPEeAOCTaBNEHNS YCyrW, €CNM CYLLECTBYET
3af0/mKeHHOCTb nepef, Orange Moldova nnm 3axkntio4eHo cornatleHe o noratue-
HUW Jonra A0 ero NOJHOro cornatleHns. B cnyyae ecnv KnneHT nprobpen
yctporicTtBo B Orange Moldova no npomo LieHe, TO OH He MMEET npasa BPEMEHHO
0TKa3aTbCs OT NPEAOCTABNEHNS YCAYT HA MPOTSKEHUN 3 MOMHBIX PACHETHBIX
NeproaoB C MOMEHTa MPUOBPETEHNSA YCTPONCTBA, ECIN MHOE HE NPEAYCMOTPEHO
ycnosuamMu npegnoxxerns. B ciyyae, ecnv KnneHT nprobpen B Orange Moldova
YCTPOWCTBO B PACCPOUKY, TO OH HE MOXET BPEMEHHO OTKa3aTbCst OT NpefocTase-
HWS1 yCyr O MOSIHOW OMaTbl CTOMMOCTW YCTPOVCTBA UM CTPaxOBOro B3HOCA, B
3aBMCKMOCTW OT CUTyaLN.

10.1.3 Ecnm Orange Moldova nonyyaet 3anpoc 0 3aMOpo3Ke B COOTBETCTBUN C
pasaenom. 10.1.1, NpvBeAeHHbIM BbILLIE, MPUOCTAHOBIEHNE YCITyTr MPOV3BOANTCS
CO cnepytoLLero PacHeTHOro AHs, Npu yCnoBumM, YTo 3asBneHve 6bl10 NofaHo He
rnosgHee, Yem 3a 0aVH AeHb pabo4nin fieHb A0 PacHeTHOro aHs, C KOToOporo
3anpaLuvBaeTcs 3amMopo3Ka. B MpoTVBHOM Ciy4ae 3anpoc BbINOMHAETCH B
nocneaytoLmin Pac4eTHbIl AeHb.

10.1.4 3a 3aMOpPO3Ky Kaxaoro AGOHEMEHTa, HE3aBMCMO OT ero Tvna, B3UMaeTcs
aOMUHUCTPATUBHBI Tapud, B COOTBETCTBUM C [Mpaiic JTMCTOM Ha COOTBETCTBYIO-
wyto Yenyry Orange. AOMUHUCTPATUBHBIE YCNYrA MOTMYT ObiTb ObITb ONnadeHsl 13
Bannos 3a J10s1bHOCTE W/ AEHEXXHOrO OCTaTKa Ha CYeTe.

10.1.5 Ha Bpems 3aMOp0o3Ku Ycnyr B COOTBETCTBUM C BbILLEU3IOXEHHBIM
nyHkTom 10.1.1, Exxemeca4Hbit [MNnatexx n Tapyudbl 3a Onunm 1 [JonoaHUTENbHbIE
Ycnyrn, akTuBMpoBaHHble A1 AaHHOro ABOHeEMeHTa, He B3bIMatoTcs. B 10 xe
Bpems 3aMopo3ka Ycnyru He ocBoboxkaaeT KnneHTta oT 0653aHHOCTM OnnaqmnsaTb
Tapydbl, MPUHMTAIOLLMECS 38 NEPVOL, [0 3aMOPO3KM, & TakKe aAMVHUCTPATVBHOrO
Tapuda.

10.1.6 KpeauT, BKIIIOHYEHHbIN B AGOHEMEHT (neu, MuHyTbl, SMS, VIHTepHeT Tpaduk),
HeNCnoNb30BaHHbI HA MOMEHT 3aMOPO3KM aHHyMpyeTcs. 1o nctedeHun nepuoga
3aMOPO3KYM YCiyra aBTOMaTUHECKM aKTVBUPYETCS MOBTOPHO, 6€3 Kakoro-nmbo
YBEOOMIIEHVIS, MPY YCNOBUW, YTO KNNEHT NpaBuibHO BbIMOHM 0643aTeNbCTBO,
ykasaHHoe B nyHkTe 10.1.5.

10.1.7 KnneHT MOXET 3anpocuTb akTvBaumio ABOHEMEHTa [0 UCTeHeHNs neproda
3aMOPO3KY MyTeM 3anpoca, NOAAHHOrO B COOTBETCTBUM C BbILLENPUBEAEHHBIM
nyHktom 10.1.1. Ecnm gata peakTtviBaumm He coBnagaeT ¢ PacdeTHbiv [IHem, B
MOMEHT peaKTvBauum KnmeHT fomkeH OyaeT onnatute NOHYo cymmy Exkemecsy-
Horo MnaTtexka 1 ctoumocTy [ononHutensHbIx Yenyr n Onumii, akTUBUPOBaHHbIX
Ons faHHoro AGoOHEMEHTa, a B Cllyyae ycnyr (hUKCUpo- BaHHOM CBA3W cymma Byaet
cnvcaHa NPOMOPLMOHANTBHO KOSIMYECTBY AHEN, OCTaBLUMXCS B TekyLLeM PacHeTHOM
Mepvioge.

10.2 3amoposka Ycnyri, nHiummpoBanHas Orange Mongosa

10.2.1 Orange Moldova vMeeT npaBo NpUOCTaHOBUTL NPeaoCcTaBneHne Ycnyri,
ecnu KnneHT npefnpyHUMaeT AeNCTBIUS, KOTOPblE HEraTUBHO BIUSIIOT Ha MHTEPECh!
npyrx knneHtos Orange Moldova n Orange Moldova nonyyaeT Ha Hero »kanobebl.
10.2.2 Orange Moldova MoXXeT NproCTaHOBUTL MM OrpaHny1TL 4oCTyn KnveHTa K
Ycnyre HemenneHHo, 6e3 yBedoMAeHVs U apyrx hopmanbHocTen 1 6e3 npasa
Ha KOMMEeHcaLWio, B CneaytoLLmnx cutyaumsx: (i) KnvmeHT He onnatin nonHOCTHo
Ycnyr B yCTaHOBIEHHbI CPOK, B COOTBETCTBUN C MyHKTOM B, MPUBEAEHHBIM
BbiLLE; (i) B cnydae goctkeHnst KpeautHoro nummta; (i) B crnydae MolueHHnYe-
CTBa UM NonbITkM MoLueHHn4YecTBa KnneHTa; (v) ecnn KnneHT BbINoSHSET ntobble
[ENCTBUS, KOTOPbIE BAVSAOT Ha (OYHKUMOHANBHOCTE MNP ONTUMAaSIbHOWN MPOMYCKHOM
cnocobHocT CeTn, TeM caMbIM CTaBst NOf, Yrpo3y KavecTBO YCyr, okasbiBaeMbIxX
Orange Moldova, nnu B ntobom Apyrom cryydae, Korfa LencTsust unn 6e3fencTeme
KnwveHTa npepctasnsioT puck anst Orange Moldova; (iv) KnveHT Hapywmn
MONOXEHUS, yKa3aHHbIE B NMPUNOXKEHNSX K KOHTPaKTY, [OMONHUTENBHBIX
cornatueHnsix kK KoHTtpakTy, gaHHbix O6Lmx ycnousix, Ocobbix yCIoBusiX,
NMPUMEHUMBI K MPUOCTAHOBNEHHOW YCryre, WWnv pexnamMmHbix Matepuanax,
MOCBSLLEHHBIX AaHHOMY KOMMEPHYECKOMY MPELNIOKEHIO; UK (V) B NIOBbIX APYrix
chy4dasix, NPsIMO NPeLlyCMOTPEHHbIX AaHHbIMV OBLLMYM YCIOBUSIMU UM LENCTBYHO-
LM 3aKOHOAATENBCTBOM UM HOPMATUBHBIMU aKTamu.

10.2.3 Bo306HOBNEHWE NPEAoCTaBNeHVs YCyr NPOVUCXOANUT B TeHeHve He 6onee 1
(onHoro) paboyero fHA Nocne BbINMONHEHWSI CEOYIOLLX KYMYNSTUBHBIX YCIOBUIA:

a) NosHoM onnaTbl KNMeHTOM CymM, NMofnexallyx onnare B COOTBETCTBUN C
NyHKTOM 6.4.2 nnn 6.4.5, B cutyaumm, ykasaHHow B nyHkTe 10.2.2(i); 6) nonHoro
YCTPaHeHNst BCeX APYrvX MPUHUH, MPUBEALLNX K MPUOCTAHOBNEHWIO YCyT, B
COOTBETCTBUM C NMyHKTammn 10.2.1-10.2.2; B) onnarbl agMUHUCTPATMBHOMO Tapuda
3a BOCCTaHOBMEHMe JOCTyna K ycnyram (ecnv NpUMEHVM); 1 1) NpeaocTaBneHmnm
KnreHToM [OKYMEHTOB 1 MH(bopMaLKW, 3aTpeboBaHHbIX B CBSI3V C NMPUOCTaHOBIe-
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-HMeM/orpaHnYeHEM.

10.2.4 MNpurocTaHoBNEHWE NpefoCcTaBeHnsa Yenyr, nporaoLlesllee B peaynbrare
ntoboi 13 cuTyaumia, onmcaHHbix B nyHkTax 10.2.1-10.2.2, BneyeT 3a cobor
MPVOCTaHOBNEHWE TevdeHns MuHManbHoro cpoka [JoroBopa.

10.3 pactop>keHne KoHTpakTa

10.3.1 KoHTpaKT (AGOHEMEHT) MOXET ObITb PaCTOPrHYT KomnaHmen Orange
Moldova B ogHOCTOpOHHEM nopsake, 6e3 3agepkki, 6e3 BMeLLaTensCcTsa cyaa u
6e3 Kakunx-nmbo apyrux opmansHoOCTel, B AeHb, onpeaeneHHbii Orange Moldova,
yKa3aHHbI B MCbMEHHOM YBEAOMIEHWI O PACTOPXXEHUW, OTnpasneHHom Orange
Moldova, B cnegyroLmx cutyaumsx:

(i) ecnu nHopMaLMs, NpegocTaBneHHas KnnmeHTom Ha faTy 3akoyeHns
KoHTpakTa (nognucanms MpunoxeHns K KOHTpakTy) B COOTBETCTBUN C MYHKTOM
2.2, OK&XXETCS NTOXKHOW;

(i) B ycnoBusix BbilLeyka3aHHOrO nyHkTa 6.4.3;

(i) B cnyvae MoLueHH4ecTBa nnm NonbITk MolleHHnYecTBa KnvenTa;

(iv) ecnn KnueHT ncnonsayeTt Yenyry ans Toro, 4tobbl B CBOKO 04epeb NPeaocTas-
NATb YCNYT SNEKTPOHHON CBA3W, BKITOHasA, HO HE OrPaHNY1BasACh: nepeaapeca-
LIMIO BbIZOBOB/COOOLLIEHNI, MHALMNPOBAHHbIX/HANMCaHHbIX B APYrVX CETAX B CETb
Orange Moldova; nepesof 3BOHKOB/ MUCbMEHHbIX COOBLLEHNIA, HE3ABUCUMO OT NX
NMPOVICXOXAEHVS, B APYrve CeTw; apeHay unm nepenpogaxy Ycnyru Orange
Moldova TpeTb1M nnuam; reHeprpoBaHNe NCKYCCTBEHHOMO Tpadvka B CETH
Orange Moldova nnv B agpec apyrix ceten B yuiepb Orange Moldova; ncnons3so-
BaHne KnueHtom Ycnyrn Orange Moldova ana TectvpoBaHmns 060pyaoBaHns;
vcnons3osaHve KnveHtom Yenyrn Orange Moldova ans KOMMyHVKauum, OTANYHOM
OT KOMMYHVIKaLM KOHEYHbIX MOSIb30BaTeNen;

(V) ecnu KnveHT cBovMK eNCTBUSMU v 6€3AENCTBMEM HapyLLaeT UMUK,
HanMeHOoBaHWe, TOBapHbIe 3HaKK 1nv Nobble apyrve npasa Orange Moldova;

(Vi) B cnyyae HapyLueHnst KnveHTom apyrvx o6s3aTenseTs, NpeayCMOTPEHHbIX B
nyHkTax 8.1-8.2 Bbllwe, ecnv B TedeHne 30 (TpyauaTy) KanengapHbix AHen o AHA
3aMOPO3KM KITMEHT He BbINOTHAET BCE YCIOBUA 413 BO3OOHOBNEHNA NPefoCTaBe-
HKA Yenyr B COOTBETCTBUM C MyHkTOM 10.2.3; nnn

(vii) ecnn neperoc Homepa, aenstoLlerocs npegmetoM KoHTpakTa, B CeTb Orange
Moldova 0TMeHeH Ha TOM OCHOBaHWK, YTO HOMEP Obln NEPEHECEH OLLMOOHHO.

Bo Bcex atux cnydaax KnueHt gomkeH byaet onnatute Orange Moldova
KOMMEHCALMIO, PaBHYO CTOMMOCTW MPUHMHEHHOTO yLLep6a, BKo4as (ecnm
pPacTOPXKEHVE MPOUCXOAWT A0 UCTEeHEHNS MUHMMAaNBHOrO KOHTPAKTHOrO nepuoaa)
wTpad, paccHMTaHHbIN B COOTBETCTBUN C HYDKENPUBEAEHHbIM NyHkTOM 10.3.4.
Orange Moldova nmeeT npaBo yaep»xaTb Takve yObITKM, B TOM HMCne LTpadHbie
CaHKLN, 13 CYMM, NPEABapUTENBHO OmnadeHHbIX KnneHTom.

10.3.2 Tak e KOHTpaKT MOXET ObITb PACTOPrHYT CneayioLLymM 06pa3om:

a) Mo cornacuo CTOPOH;

0) B TeHeHve MyHMMansHOro KOHTPakTHOroO neproaa no npuyHaM, He 3aBUCALLIIM
o1 Orange Moldova, NocpeacTBOM MMCbMEHHOMO 3aABNEHVSt, OTMNPaBIEHHOr0/No-
naHHoro KnneHTom B agpec Orange Moldova 3a MyHUMYM 1 pabounii AeHb A0 AHSA,
C KOTOPOro PacTOPXKEHWE BCTyNaeT B CUITy (3TO AO/MKEH ObITb PacyeTHbIN AeHb), C
NPeABapuUTENbHON OMIATON CYMM, PACCHUTaHHbIX B COOTBETCTBUM C HUXKENPUBE-
AeHHbiM 1.10.3.4. HeBbINONHEHWE 3TUX YCNOBUIA MPUBELET K TOMY, YTO 3anpoc Ha
pacTopeHne KoHTpakTa 6yaeT cHntaTbCst HEKOPPEKTHBIM 1 OyAeT OTKIIOHEH.

B) MO NCTEYEHMIO MNHUMaTBHOMO KOHTPaKTHOrO Neprofa NoCpeacTBOM NMUCbMEH-
HOro 3asBneHns, otnpasneHHoro KnneHtom B agpec Orange Moldova, npu aTom
KNMEHT He 06a3aH BbinnadveaTte Orange Moldova. H1Kakmx KoMneHcaumi.
PacTopykeHvie BCTynaeT B culy B CneaytoLLmin Pac4eTHbI AeHb Nocne aHOHCUPO-
BaHVA, NPOV3BEAEHHOMO COrNAacHO AaHHOMY MyHKTY.

r) NPy NepeHoce Homepa, COrNacHO AECTBYIOLLMM HOPMATVIBHBIM aKTam;

[) B ileHb NMonyYeHns yBeaomMeHns, 6e3 BMeLatenscTea cyaebHbix opraHoB 1 6e3
Opyrvx (hopmanbHOCTeN, B ciydae ecnm KnneHT - topnam4eckoe n1uo - npekpa-
LLaeT CBO AEATENbHOCTh, CTAHOBUTCS HEMNATEXXECMOCOOHbBIM 1 MHMLMMPOBaHa
npoLieaypa ero NMKBMaaLmn unmn B ciy4vae cMeptu KnveHTta, ecnm a1o unsn4eckoe
nMuo;

€) NoCPEeACcTBOM MMCbMEHHOrO 3aaBneHns oT Orange Mongosa B agpec KnverTta,
6e3 0bsA3aTensCTBa BbinaThl KOMAeHcaLmmn KnmeHTy, B cnyyae, ecnv npegoctas-
neHne YCnyr CTaHOBUTCA HEBO3MOXXHbIM BCNIEACTBME OrPaHNHYeHn nnm
VN3MEHEHWI, BBEAEHHBIX KOMMETEHTHBIMN OPraHamut, U BCNEACTBIE N3MEHEHNI
npas Orange Moldova, ycTaHOBNEHHbIX MH(OPMALMOHHBIM COOOLLIEHEM -  BUA,
MOCTaBLLMKA CETU U YCIYT 3NEKTPOHHON KOMMYHUKALWN UK INLEH3NN Ha
1CMOMNb30BaHVEe PaaVo HacToT;

é) NocpeacTBOM NUCbMEHHOrO 3asBneHnsa oT Orange Mongosa B agpec KnveHta,
6e3 0bsA3aTensCTBa Bhimnathl KoMneHcaumn KnneHTy, B cnyyae, ecnv CTOMMOCTb
AboHemeHTa anst faHHoro Homepa pasHa O (Hynto) 1 9KBUBANEHT MCMONb30BaHHbIX
Ycnyr ans naHHoro Homepa MeHblue 360 neeB B TedeHre nobbix 12 nocnenosa-
TeNbHbIX PACHETHBIX NEPUOOB;

K) B yCnoBusix nyHkTa 9.3, NpyBeAeHHOrO BbILLE;

3) B ClyHae aneKTPOHHbIX YCNyr (PUKCMPOBAHHOM CBA3M, A0 NoaknoyeHns XKunbs
KnreHTa, nocpeacTBOM MMCbMEHHOIO 3aAB/IeHNS, NOAAHHOro KNeHToM B IloboM
MaraavHe Orange, nnv nocpeacTBoM noanvcanHna KnmeHToM akta BBoAa YCyr B
aKcnyaTaumm, NpeaocTaBneHHoro KnmeHTy TexHnyieckumm pabotHnkammn Orange
Moldova, KoTopble NprbbIM Ha MECTO A1 BbINOMHEHNUA PaboT MO NMOAKIIIOHEHWIO,
C KOMMeHTapureMm, 4To KnmeHT »xenaeT pacToprHyTb KOHTPaKT B OTHOLLEHWN
naHHoro AGOHEMEHTa;

1) B NIOOLIX APYrVX Cry4asx, NpedyCMOTPEHHbIX KOHTPaKTOM M MPYMEHVIMbIM
3aKOHOAATENbCTBOM.

10.3.3 PacTop>xeHne KoHTpakTa He 0cBOO0KAaeT CTOPOHbI OT OTBETCTBEHHOCTH
no 06a3aTeNbCTBaM, BblTEKaOLLMM 13 KOHTpakTa A0 AaTbl PACTOPXEHNS, U B
pesynbTate ero PacTOPXKEHUS.

HacTosuwwin JOKYMEHT sSBAsieTCs HeouupmanbHbiM nepeBogoM OBLLMX YCNOBUiM NpefoCTaBneHns
BNEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KneHTam Orange Moldova, cocTaBneHHbIxX
Ha PYMBIHCKOM $3blke. [JaHHbIN Nepesos He ABnseTcs ohuvumaibHbIM JOKYMEHTOM U NpefocTas-
nsietca ans ynooetsa knveHTos Orange Moldova. B cnydae pacxoxaeHnin Mexxay pyMbIHCKVM 1
PYCCKNM TEKCTOM faHHbIX OBLLMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUA TEKCT.

10.3.4 bes ywepba ana npas Orange Moldova, npeaycMOTPeHHbIX B MyHKTE
10.8.1, B cnyyae HecobntofeHns KneHToM MUHUManbHOro KOHTPaKTHOrO
nepviofia no npudnHam, He 3asucsaimM ot Orange Moldova (Hanpumep, KnneHT
pacTopraeT (06bABNAET peLleHne) KOHTpakT Ha COOTBETCTBYIOLLMIA AGOHEMEHT MO
npu4vHam, HesasvcamM oT Orange Moldova, B TOM 4vcne nyTem nepeHoca
HOMepa WM 0TKasa OT OAHOW 13 YCNyr, B OTHOLLEHUM KOTOPbIX 3aKM04eH
KOHTpaKT, nmn 3ameHbl YCayru, , B OTHOLLEHUW KOTOPbIX 3aKto4eH KOHTPaKT, uam
Orange Moldova pacTopraeT (06bsBNSiET peLleHre) KOHTpakT Ha COOTBETCTBYHO-
LA ABOHEMEHT MO MpUYMHaM, CBA3aHHbIM ¢ KnneHTom), KnveHT 06s13aH no
TpebosaHo Orange Moldova 3annatTb WTpad, paBHbIN:

a) B cnyvae MyUHMManbHOro KOHTPaKTHOro NepuoAa, MPMMEHVMO MPU MOAKoHe-
HUK K Ycnyre (B TOM Y1che NyTeM NOPTUPOBaHWS UK TpaHcdepa oOT ycnyru
Orange PrePay) nnv npuMeHNMOro B COOTBETCTBUM C KOMMEPHECKVM MPeaioxe-
HVeM B OTHOLLIEHUW YCyri, Ha OKasaHne KOTOpoW 3aktodeH KoHTpakT, - 50% ot
CTtonmocTyt AGOHEMEHTA CO AHSA 3asBEHNS O HamepeHu (M 30 nees B MecsLl,
ecnn CtommocTy ABoHemeHTa pasHa O (HyJ1t0), YMHOXEHHOW Ha KONMYeCTBO
pacHeTHbIX NMeprooB (MECSLIEB), OCTaBLUMXCS [0 UCTeHeHUst MUHMMaIbHOMO
KOHTPaKTHOro NepuroAa, 3a UCKIoHeHNeM Ciyyas, MPenyCMOTPEHHOro B MyHKTe b)
HLKe;

6) B cnyvae MyHMManbHOrO KOHTPaKTHOMO NMepuoaa, CBA3aHHOMO C NPUOBpPEeTeHu-
emM y Orange Monposbl MobuneHoro O6opyaoBaHMst C oniaTon B paccpoYky U(Mm)
no Npomo LieHe, KnueHT o6s3aH onnatute Orange Moldova B AeHb MHMLMMpOBaHNS
BCE Heonna4eHHble B3HOCHI 1, N0 TpebosaHuio Orange Moldova, wpad,
9KBMBASIEHTHbIN Pa3HKLLE MeXXOy CTaHAAPTHOM 1 MPOMO LieHo MobuneHoro
ObopynoBaHVst, B 3aBUCMMOCTM OT OBCTOSATENBCTB.

B) B cny4ae MuHMManbHOMO KOHTPaKTHOMO Neproaa, NPUMEHIeMoro B 0OOMeH Ha
0CBOOOXAEHME OT OMnaThl Tapuda 3a NOAKMIOHEHVE K C Ycyram (hUKCUPOBaHHOM
CBSI3U, - CYMMY CKUAKMN Ha NOAKIMIOYEHIE, KOTOPYIO KIMEHT Mony4Ynn B paMmkax
COOTBETCTBYIOLLEN YCayru nnn ABOHEMeHTa, COracHO COOTBETCTBYIOLLIEMY
MpunoxeHno kK KoHTpakTy.

r) B cnydae MyHMManbHOrO KOHTPaKTHOrO Nepuoa, KOTOpbI 06s3yeTcs
cobnogatb KneHT B 0O6MeH Ha crincaHme (3ameHbl) 3a40/KEHHOCTY 3a Ycnyrn —
50% oT CToMMOCTU AGOHEMEHTA CO [HSI PACTOPXKEHWS, YMHOXXEHHOE Ha
KOSIM4ECTBO PacHeTHbIX NEPUOAOB (MECALIEB), KOTOPbIE OCTaMCh A0 UCTEHEHNS
MUHVYMabHOrO KOHTPaKTHOrO NMepuroga.

B cnydae, ecnm KnneHT 6epeT Ha cebst HeCKOMbKO 0653aTeNbCTB MO COOMOAEHNIO
MUHMMaNbHOro KOHTPaKTHOrO NepuoAda, Wrpadeb! 3a HecobnoaeHne AaHHbIX
0653aTeNbCTB CyMMUPYIOTCS, 3a UCKIIO4eHneM LTpada 3a HecobnodeHre
0653aTeNbCTBa, BO3HKAIOLLEro NMPW MOAKIIIOHEHMI YCAyriA, COrnacHo . a)
Orange Moldova nmeeT npaBo B3bIckaTb LUTPAMD 13 CyMM, yrnnadeHHbIX KnneHTom B
Ka4ecTBe aBaHca.

10.3.5 KnMeHT MOXXET 3anpocuTb pacTopXkeHne KoHTpakTa B TOM crydae, ecnm
KnveHT B Ka4ecTBe NOTPeOUTENS PETUCTPUPYET CYLLIECTBEHHbIE 1 MOCTOSHHbIE U
MOBTOPSIOLLMECS Pa3NYNA MeXKOY CKOPOCTAMM, YKa3aHHbIMI B KOHTPaKkTe 06
ycnyre AocTyna K (OYKCUPOBaHHOMY MHTEPHETY, 1 U3MEPEHHBIMI UM CKOPOCTSMM,
1 MoAaYn Kak MUHUMYM OAHOIO AEVCTBUTENBHOrO obpallieHns B MecsL, B
COOTBETCTBUM C NMyHKTOM 6.1.1.10 13 CneunanbHbIx YCnoBuiA NpeaocTaBneHmns
yenyr MKCUMpPOBaHHOW aNeKkTPpoHHOM cBsdn (Orange Internet 1 TV Acasa), mes B
ka4ecTBe 0ObeKTa TakmMe Pa3nn4Msa Ha MPOTXKEHWN 3 —x MecaLeB noaps. 3anpoc
O PacTOP>KEHNN OCYLLIECTBASIETCS Yepes3 MMCbMEHHOE YBeAOMIEHVe, NepeaaHHoe
Orange Moldova kak MvH1UMyM 3a 30 KaneHaapHbIxX AHe [0 AaTbl PACTOPXKEHNS.

11. 3awmTa NepcoHanbHbIX AaHHbIX

11.1 Orange Moldova B ka4ecTBe oneparopa nepcoHabHbIX AaHHbIX 0bpabaTbiBa-
€T nepcoHanbHble aaHHble KnneHTa (Monb3osatens) cornacHo Monutvkn Orange
Moldova B cdhepe 06paboTKM NePCOHanbHbIX AaHHbIX, KOTOpas pasMelLieHa Ha
www.orange.md.

11.2 Orange Moldova nprH1MMaeT BCce COOTBETCTBYHOLLME TEXHNHECKME 1
OpraHv3auVoHHble Mepbl B cdbepe 3almTbl Yenyr.

11.3 Orange Moldova He 3anpalunsaeT y KnmeHToB nocpeacTsomM e-mail,
MUCBMEHHbIX COOBLLIEHMIA, MMCEM, TENe(OHHbIX PA3roBOPOB MM NOBbLIX APYIrnX
MEeTO[0B MH(OPMAaLWIIO O BAHKOBCKUX CHETAX, JIMHHbIX MAPOsSX UM KOA0B
MOMOJSIHEHNS CHETA W He BbIMOMHAET onepaLymn no NepeBofy AeHEXHbBIX CPeACTB.
370 CTPOro KoHmaeHUmanbHasa nHopmMaLys, KoTopas He MOANEeXUT pasrialle-
HUO TPpeTbM nruaMm. KnveHT (Monb3oBaTens) HECET NOSHYK OTBETCTBEHHOCTb 3a
X pasdrnalleHue TpetbiM nuuam KneHtom (Monb3osartenem)

11.4 Orange Moldova npegoctasnset KnueHTy (Monb3oBatento) BOSMOXHOCTb
3aLLMTUTL [OCTYN K NEPCOHasIbHBIM AaHHbIM NOCPencTBoMm Mapons, a KneHt
(Monb3oBarens) eAMHONNMHHO HECET OTBETCTBEHHOCTL 3a CBOV AEVCTBUSA U
6esgencTane, B pesynbrarte KOTOpOro TPETbM nvua Noayymnmn 4octyn K MNaponto
Knnerta (Monb3oarens)

12. nHopMaLmOHHble ycnyrn

12.1 Co Cnyx60it 3aboTbl 0 KnneHtax Orange Moldova ans oanyeckmx nm
MOXKHO cBsi3aTbest ¢ 06:00 no 24:00, 7/7aHelt, No Homepy 777 ¢ MOBUNBHOrO
Homepa Orange Moldova nnuv no Homepy 022977777 wnn 069 197777, Ha caiite
http://chat.orange.md/, 7/7pHein ¢ 08:00 fo 20.00 nnm no agpecy
orange@orange.md.

12.2 Co Cnyx60it 3ab0oTbl 0 KnneHtax Orange Moldova ans topranyeckimx Ly
MOXHO cBsizaTbCst Mo HoMepy 700 ¢ MobunbHoro Homepa Orange Moldova vnm no
Homepy 022977700 cornacHo Taputam nakeTa amua, OCyLLEeCTBASIOLEr0 3BOHOK,
B 6yaHve aHv ¢ 08:00 oo 20:00, a Takke B BbIXOAHbIE Y Npa3aHuyHble aHn, ¢ 09:00
1o 18:00 vnnm no appecy corporate@orange.md

12.3 B cnyyae civwkomM 601bLLIoro KonmyecTsa 3BoHKOB oT KnveHTa, Orange
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Moldova nmeeT npaso BPeMEHHO 11 HaBceraa NproCTaHoBUTL AOCTYN KnneHTa K
TenedoHHbIM HoMepam Cry»6bl 3a60Tbl 0 KnneHTax Orange Moldova.

13. >xanobbl 1 crnopsl

13.1 XKanobsl, cBA3aHHblE C YCyrow, AoMKHbI ObiTb IMYHO NMOAAHbI B MUCbMEHHO
hopwme, B neprog ¢ 09:00 oo 18:00, nnm otnpasneHs No noyte no agpecy: Orange
Moldova SA, Cnyx6a 3aboTbl 0 KnueHtax, yn. Anba tonus, 75, MD-2071
KuiwmHes, ¢ 0653aTenbHbIM yKasaHeM npeameTa »kanobbl 1 MOTUBOB, a Takke
appeca, no kotopomy Orange Moldova oTtnpasuT KnneHTy oTBeT Ha »kasnoby.

13.2 Cpok paccMoTpeHrst »anob He foMmKeH NpeBbilaTh 15 aHelt, a B ciy4asx,
KOrfa OHW TPEBYIOT AOMONHUTENBHOrO aHamaa, - 30 AHe ¢ AaTbl Moy4eHns
»Kanobbl. PesynstaT paccMoTpeHVst »kanobbl OyaeT foBeaeH 1o ceefeHvst KnveHta
B MMCbMEHHOW (hopMe W1, C ero Cornacus, B yCTHOM hopme.

13.3 JTtoboi cnop, kacatoLmincs KoHTpakTa nnm Ycnyri, KOTopbiii He MOXeT ObiTb
YPeryampoBaH MUPHBIM MyTeM, MOXET ObITb NepefaH UCKIOHUTENBHO B
KOMMeTeHTHble opraHbl Pecnybnvku Mongosa. Takxe KnveHT MoXeT nepeaatb
Takue cropbl Ha paccMoTpenne HAPSKIT, koTopoe MOXXeT MPYHUMATb PELLEHIS,
HOCSILLWIE PEKOMEHAATENbHDBIN XapakTep.

13.4 3akoHOM, NMPUMEHUMbBIM K AaHHbIM OBLLWM yCoBKSIM 1 Ycnyre, SBnseTcs
nelicTBytlolLee 3akoHoaaTenscTBo Pecnybnvku Mongosa.

14. nepepava npas

14.1 KnmeHT MOXeT nepefarb CBOM NMpasa 1 06513aHHOCTY Mo KOHTpaKTy
(ABOHEMEHTY) TOMBKO C MMCbMEHHOrO cornatlenns Orange Moldova 1 Tonsko
nyTemM NoanucaHns KnneHTom 1 npasonpeeMHNKOM 3anpoca O CMeHe BlafensLa B
COOTBETCTBUM C hopMOit, MpefnocTasneHHon Orange Moldova KnveHtam, 1 nocne
onnartbl KnueHToM Beex 3apomkeHHocTel neper Orange Moldova, HakonneHHbIx
no KoHTpaKTy. YCTynka BCTYNaeT B CUIy Kak Mexdy CTOPOHaMU, Tak 1 B
oTHoLeHnn Orange Moldova Tonbko nocne Toro, kak Orange Moldova mcbMeHHO
BbIPA3UT COracue Ha yCTyrKy.

14.2 Cornacwue Orange Moldova Ha yCTynKy KOHTpakTa AaeTcs nog,
OTMEHUTENBbHBIM YCIOBUEM, COCTOSLLIEM B MOSIBIEHNM HOBbIX OOCTOATENBCTB,
KacaroLLMXcs MHHOCTV CTOPOH, UK CTaTyca NpeAcTaBuUTENe U BO3HMKLLIMX NOCe
[aTbl Bblga4m cornacus. B cny4ae BbIMOMHEHVSt OTMEHUTESBHOIO YCOBUS, Kak
cornacue Orange Moldova Ha ycTynky, Tak 1 cama ycTynka 6yayT CHnTaTscs
HeLeCTBUTENbHLIMI C 0OPATHON CUION (PETPOAKTVBHO). Kak cneacTsue,
KoHTtpakT ¢ Orange Moldova 6yaeT Npofo/mKeH C LIEAEHTOM.

14.3 Ecnn KnneHT npurobpen MobunsHoe 060pyAoBaHne B PacCPO4Ky, OH He
MMeeT Npasa nepefasaTb CBOM Mpasa 1 0653aHHOCTY MO KOHTPaKTy A0 MOJHOM
onnarsl 060pPyAOBaHMS.

14.4 MpasonpeeMHnk 0653aH cobmogaTe MUHMMaTbHbIN KOHTPAKTHbIN NepUos, B
OTHOLLEH!N NepedaHHoro AboHemeHTa (Homepa MobuibHOro TenedoHa, MMH1N
VIHTepHeT nnn TB), KOTopbI LieeHT oba3anca cobmodarb nepeq yCTynkow,
HanpuMep B pesynbTare NprobpeTeHnst LiedeHToM MobuneHoro 06opyaoBaHms no
MPOMO LiEHe, NN 3aKIFOHEHNS LEAEHTOM KOHTPAaKTa Ha aKLMOHHbIE YCNYTU, 1IN
OCBOOOXIEHNA LieleHTa OT MaTbl 3a NMOAK/IIOHEHNE, a B Clly4ae ero
HeCOONIOAEHV ONNaTUTbL COOTBETCTBYIOLLME YObITKM, MPEAyCMOTPEHHbIE AaHHBIM
O6wwmmm yenosusamm, OcobbiMmn yenosusiMmn nnm Mprnnoxkernem K KoHTpakTy.
BpemeHHoe npekpalLleHne NpefoCcTaBNeHns yCyr Ang nepeaHHoro aboHemMeHTa
MOXET ObITb 3aMPOLLEHO HE PaHee, YeM Yepe3 3 MOMHbIX Pac4ETHbIX Neproaa ¢
MOMEHTa nepefaqn, B TeHEHNe KOTOPbIX HOMEP aKTUBEH.

14.5 BecnnatHasa nepedada ntobbix MpaBs, NPefoCTaBeHHbIX KnnmeHTy no
KoHTpakTy, nnv npegocTasnenHne npasa 6€CniaTHoOro Nonb3oBaHNs AGOHEMEHTOM
WAV OPYrvX Npas, BbITEKAOLLMX 13 KOHTpakTa, cumtaeTcs MOLEHHNYECTBOM CO
CTOPOHbI KnneHTa.

14.6 B cny4ae oCyLLECTBNEHNSA NEPEYCTYNKN B AeHb, HE COBMafatoLLMn C
PacyeTHbIM fiHeM LieccunoHapus, ExxemecsyHas MNnata n cTomocTs
[ONONHUTENBHbIX ONuuii 1 Yenyr (BKII0Has tobble CKUAKY), aKTBMPOBaHHbIX B
TeveHne PacyeTHOro neproga, B KOTOPOM OCYLLECTBIAETCS NEPeyCTyrnka, He
NepecHNTLIBAETCS 1 He BO3BPALLAETCA LefeHTy. Bxemecaqnas MNnarta n cTonmocTs
[OMONHUTENBHbIX ONUuiA 1 YCRYr 3a UHTEPBAUT BPEMEHN MEXTY CEAyHOLLMM
PacyeTHbIM [IHeM LieaeHTa nocne aatbl NepeyCTynku 1 CeAyoLLMM PacyeTHbIM
[Hem LieccroHapusa onnaqnBasTCs LIECCUOHAPUIEM MPOMOPLIMOHANBHO AaHHOMY
HenosIHOMY Mepuroay (ECnN LIECCHOHapUI0 Obl MPefoCTaBeHb! CKUOKN B
OTHOLLIEHWN AaHHbIX MNATEXEN, TO OHM TaK Xe NMPUMEHAIOTCA MPONOPLMOHANBHO).

15. 06CcTOATENBCTBA HEMPEOAOMMON CUbI

CTOpOHbI ByayT OCBOOOXAEHbI OT OTBETCTBEHHOCTM, €C/IN MONOXeHWst KoHTpakTa
He MOoryT BbITb COBMOAEHBI B pe3ysibTaTe (DOPC-MaXKOPHbIX O6CTOATENBCTB.
Dopc-MaKOpHOE CobbITNE O3HAYaET toboe CobbITVe, He 3aBuCsLLEee OT
BOBJIEYEHHbIX CTOPOH, HeMpeackasyemoe 1 Henpeogonumoe. [JokasatensCTBo
HaCTYNNeHVst COOTBETCTBYIOLLLErO COObITUS 1 €ro MPOAOIKUTENBHOCTA
NOATBEPXKAAETCA CePTUPUKATOM, BblAaHHBIM TOProBO-NMPOMBILLIIEHHON NanaTomn
Pecnybnnkin Mongosa nnv opyriM KOMNETEHTHbIM OpraHoMm. [ocne npekpaLleHns
0encTBra hopC-MaXKOPHbIX OBCTOATENBCTB CTOPOHA, KOTOPOW He yAanoch
BbINOJIHATL CBOW 06513aTeNbCTBa, BO30OHOBNSET BbIMOMHEHNE CBOVX 00653aTeNbCTB
no aaHHOMy KOHTpakTy.

16. 3aknoumTenbHble NONOXKEHNS

16.1 Jltoboe yBenomneHne nnm cooblieHne KnmeHTy, oTnpasneHHoe B pamkax
KoHTpakTa, ByaeT oTnpasieHo B MMCbMEHHON hopme 1 ByAeT cHnTaTbes
nepefaHHbIM HaanexalyiM 06pasom, ecnn oHo ByaeT oTrnpaBeHo (i) 3aKadHbIM
NUCbMOM C NOATBEPXKAEHVEM MOyHeHns unn (i) No dakcy, ¢ oT4eToM,
NOATBEPXKAAOLLIM YCMEeLHYro nepeaaYy, 1w (i) no aneKTpoHHOM NoYTe ¢
OTHETOM, NOATBEPKAAIOLLYIM YCMELLHYHO NepefaYy, COOTBETCTBEHHO MO MOYTOBOMY

HacToswpin LOKYMeHT saBnsieTcs HeoduLpmanbHeiM nepeBofoM OBLLMX YCNOBWIA NPefoCTaBNeHns
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCIYr, AOCTYMHbIX KieHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $13bIKe. [JaHHbI NepeBof, He SBNSeTCS ouLmaibHbIM AOKYMEHTOM 1 MpefocTas-
naetcs ans yaobetea knveHtos Orange Moldova. B cnyyae pacxoxxaeHnin Mexay pyMbIHCKUM 1
PYCCKMM TEKCTOM [iaHHbIX OBLLMX YCNOBWIA, MPEUMYLLIECTBO MMEET PYMbIHCKUI TEKCT.

agpecy, Homepy hakca nnm agpecy dNeKTPOHHOM NoYThl KnveHTa, ykasaHHOMY B
KoHTpakTe, nnmn gpyromy no4ToBOMy afpecy, HoMepy dakca Unv agpecy
3MIEKTPOHHOW MOYTbI, yKazaHHOMY KneHTOM B NOpsiake, YCTaHOBNEHHOM B NMyHKTe
2.2.2, 00 OTMNpaBKM NcbMa, hakca U 3NEeKTPOHHOIO COOBLLIEHNS.

16.2 Ecnmn kakoe-nmbo nonoxexwe AaHHbix OBLLmx ycrnosuin, OCobbIx YCIOBWIA,
Mparic-n1cToB (PykoBoacTaa nonb3osatens) Ha ycnyri Orange v ycnosus
KOMMEPYECKINX MPELNOKEHNIA ABNSAETCS UM CTAHOBUTCS! HE3aKOHHbIM,
HeLeNCTBUTENBbHBIM UM HE VMEIOLLIIM 3aKOHHOW CWJbl, 3TO HE MOBNMSIET Ha
3aKOHHOCTb, AEeNCTBUTENBHOCTL UM MPUMEHUMOCTbD NKOOBIX APYIVX MONOXEHNIA,
KOTOpble, CNeaoBaTeslbHO, OCTaHYTCS MONHOCTHIO 3aKOHHBIMM, AEACTBUTENBHBIMA 1
NPUMEHUMbIMK. B TOI CTenern, B KOTOPOW 3TO AOMYCKaeTCst 3aKOHOM, toboe
HE3aKOHHOE, HEAEVICTBUTENBHOE U HEUCTIONHUMOE MONOXeHMe ByAeT 3aMeHeHO
[EeNCTBUTENBbHBIM MONOXEHNEM, KOTOPOe ByAeT CnocoOCTBOBaThL peanv30BbiBaTh
KOMMEPYECKYIO 11 93KOHOMUYECKYIO LieMb HE3AKOHHOMO, HEAENCTBUTENBHOrO U
HEVICMOSTHUMOTO MONOMEHNS.

16.3 Kommepyeckie npeanoxerus Orange Moldova siBnstoTCs HEOTbeMNeMon
4acTblo AaHHbIX OBLLIMX YCNOBWIA.

16.4 Orange, norotun Orange v Ntodble ApYrie HavMeHOBaHUS NMPOLYKTOB Mn
ycnyr Orange siBNstOTCS ToBapHbIMM 3Hakamm Orange Brand Services Limited.



