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TepMuHbI, HaNMcaHHble C 3arnaBHOM ByKBbl, OyayT UMETb 3HAYEHVE, yKazaHHOe
HUKeE!

3oHa nokpbITUA Yenyru: reorpauyeckas 30Ha, Ha TeppuTopum KOTopomn KnmeHt
MOXXET MOMb30BaTLCA YCNyrou.

BoHyc: onpepeneHHbii 06bem basoBbix yCnyr, KOTOpble okasbiBatoTCst KnmeHTy
[IOMOSIHATENBHO 1 6E3BO3ME3[HO, 1 KOTOPbIE MOTYT BbITb MCMONB30BaHbI MPK
COBMIOAEHNN YCNOBUIA 1 CPOKOB, MPEAYCMOTPEHHbIX [TPENCcKypaHTOM Ha
ABoHemeHT Orange nnv COOTBETCTBYIOLLIMIM KOMMEPHECKMM MPEANOMXKEHNEM.
Cuet A6oHemeHTa Orange: CoLepXUT MHPOPMaLMIO O AaHHbIX, MOCPEACTBOM
KOTOPbIX MAEHTUMULMPYIOT KNneHTa, MobunbHbIi Homep (MSISDN), 3akpenneHHbiii
3a SIM kapToit, a Tak e TN AGOHEMEeHTA, NPEAbIAYLLMIA 1 MOCNEAYHOLLA
PacueTHbIln AeHb, banaHc cyeTa, BKIIoYasa TeKyLLMIA OCTaToK, AOCTYNHbI KpeauT,
BKJKOYEHHbIN B ABOHEMEHT, [OCTYMHbIN BoHyc, AocTynHble Bannbl JloaneHoCcTw,
aKkTnBMpoBaHHble Onuum 1 Tpadvk, OCTYNHbIN B pamkax Onuui.

KpeguT, BKNtoYeHHbIn B AGoHemeHT (Kpepgut AGoHemeHTa): o6bem Ba3oBbix
Yenyr, BblpaXKeHHbIN B MUHyTax, SMS, nHTepHeT-Tpaduke, KOTopbiM KnneHT
MO>KET MOSb30BaTLCH Ha MPOTSHKEHUN PacHeTHOro neprioaa B 06MeH Ha
BExemecsunyto Onnaty , He onnaymsas Tapud. Kpeaut AGOHeMeHTa HauncnseTcs
B MepBbI fieHb COOTBETCTBYIOLLEro PacyeTHoro Mepuoaa (PacyeTHbIn AeHb).
Jumut MoTpebnenns: MakcMasbHas CyMMa UCMoNb30BaHHbIX YCIyr B KpeauT
(MakcumanbHbI oTpuyLaTenbHbI 6anaHe Ha cyete Orange KMeHTa), npu
npesblLeHnn koTopon Orange Moldova octasnseT 3a coboi NpaBo NPUOCTaHo-
BUTb NPEAOCTaBNEHNE YCNYT KIMEHTY. JIMMUT NOTPebneHst ycTaHaBnvBaeTcs
Orange Moldova anst kaxxgoro cyeta Orange (HO He Anst Kakaoro Homepa
MOBUNBHOroO TenedoHa).

MexxpayHapoaHas MUHYyTa: MVHyTa, KOTOPasi MOXET ObITb UCTONb30BaHa A5
OCYLLIECTBIEHSt 3BOHKOB Ha CTaLMOHapHbIe U MOBWbHbIE HOMEPa, KOTOpbIe
npuHagnexar apyruM cTpaHam (3a ncknodeHrem Pecnybnvkm Mongosa) nim Ha
CTaumoHapHble N MobunbHble ceTu Ha Tepputopun Pecnybnukn Monposa,
KoTopble B3aMmocBasaHbl ¢ Cetbto Orange Moldova nocpeacTBoM MOBUIBbHBIX N
CTaLVOHapHbIX CeTew, NPYHaANEXaLLyX APpYrviM CTpaHaMm, 3a UCKIoHeHeM
3BOHKOB, OCYLLIECTBNEHHBIX B pOyMUHre. MexxayHapoaHble SMS onpegensaioTces
aHanornyHo.

MwuHyTa BHe ceTu (MuHyTa Ha gpyrue cetn B MonpoBe): MyHyTa, KoTopas
MOXXET ObITb MCMOMb30BaHa B paMKkax 3BOHKOB, MHLMPOBaHHbIX B Cetn Orange
Moldova 1 OKOHYEHHbIX B CETU APYrX ONepaTopoB SNEKTPOHHBIX MOOUIbHBIX M
PVKCUPOBaHHbBIX KOMMYyHMKaL 13 Pecnybnuky Mongosa unm B CTauyoHapHOM
TenedoHHon cetn Orange Moldova, 3a CKoHYEHNEM HOMEPOB CO crneLyanbHbIM
TapugoM, 3BOHKOB B POYMUHIE MW Ha CTaLMOHaPHbIE 1 MOBWBHbIE CETU Ha
TeppuTopun Pecnybnukn Mongosa, koTopble B3anmocssasaHbl ¢ Cetbto Orange
Moldova nocpeacTBOM MOBUIBHBIX UM CTALMIOHAPHbBIX CETEN, NPpUHaANeaLLMx
Opyrym ctpaHam. MexxayHapoaHble SMS onpeaensaioTcs aHanormyHo.

MwuHyTa B cetn (MuHyTa Ha Homepa Orange): MVHyTa, KOTOPYIO MOXKHO
1CNONBb30BaTh A/19 3BOHKOB Ha Apyrve MobuibHble HanpasneHns B Cetn Orange
Moldova, 3a nckno4eHreM 3BOHKOB Ha Homepa co cneumansHbIM Taprdom 1
3BOHKOB B pOymuHre. SMS B ceTv onpeaensercs aHanoru4Ho.

HaumnoHanbHas MuHyTa: MOXET BKNtoYaTh Kak MuHyTy B CeTn, Tak 1 MyHYTYy BHe
ceTn. HaumoHaneHble SMS onpenenseTcst aHanormyHo.

Bannbl 3a JlosinbHOCTb (MUHYTbI 13 Mporpammbl JIOSNbHOCTH): YCNOBHbIE
eanHNLBI, KOTOPble 6E3BO3ME3OHO HAYMCNSIOTCA KaxKabIA MecsL, B PacqeTHbI
OeHb Ha Homep TenedoHa KnneHTa ¢ HenpepbiBHBIM CPOKOM MOb30BaHNs
Ycnyron AGoHemeHT Orange MUHUMYM 6 MecsiLeB, 1 B npeenax Kotoporo KnneHt
MOXXET MOMb30BaTCA YCnyramu MOBUIBbHONM CBA3M HANPOTHKeHUn neprogda 12
MECSILIEB C COOTBETCTBYIOLLEro PacyeTHOro AHs.

Homep co cneuuanbHbiM Tapudgom: Hereorpauyeckuin Homep (Bko4as
KOPOTKME HOMEpPA), KOTOPbI 0becnevrBaeT AOCTYN K YCnyram KoHTeHTa no 6onee
BbICOKMM Tapuham, Hem Tapudbl Ha HALVOHANBHbIE 3BOHKM.

Onuus: cornatleHve, No KOTOPOMY B OOMEH Ha OMPEeaEeneHHYo CyMMy (CTOVMOCTb
Onumn) KnneHT nonyyaeT npaso nonb3osBaTbes bazosbiMm yciyramn B npegenax
o6bema, KOTOPbIN 3MEHAETCH B 3aBUCUMOCTY OT BennumHel Onumm (Tpadmka
Onuwyn)

CeTtb (Cetb Orange Moldova): nobas 13 MoBUbHbIX COTOBbIX HA3EMHbIX CETEN
3NEKTPOHHOW CBSA3K, OCHOBaHHas Ha cTaHpapTax TexHonorui GPRS / EDGE,
IMT-2000 ¢ pagro nHtepdericom UMTS (W-CDMA), Bknioyas LTE nnm
IMT-Advanced, onepupyemas Orange Moldova, nocpeacTBOM KOTOPOA NpPefo-
cTaBnseTca Yenyra, npegnaraemas Orange Moldova.

BasoBble ycnyru: Ycnyr MOunbHon Tenedorvr 1 Yenyrin no nepefaqe
MOOWNBHBIX AaHHbIX, Npeanaraemble Orange Moldova, kK KOTOpbIM Y KIIMeHTa eCTb
aBTOMaTNHECKUI [OCTYN Npw Bbibope aboHemeHTa, 683 HEOOXOANMOCTI
npeaBapuUTeNbHON akTMBaUMM AaHHbIX YCyr (BKOYas HauyoHabHble 3BOHKN/
SMS, mexayHapoaHble 3BoHKW/ SMS, MobunbHbin IHTepHeT, Yenyry Poymur, IP
3BOHKM, InfoCurier, ngeHTurkauma Homepa BbidbiBatoLLero aboHeHTa (CLIP),
Ycnyra USSD, 3BOHKM B 9KCTpeHHble Cny»x6obl). [JocTyn K Ycnyre nepegaqn
MOBUNbHBIX AaHHbIX Orange Moldova MoXXeT ObiTb MPeAOCTaBNEH TOMBKO NPK
yCNOoBUN Ncnonb3oBanHust MobuneHoro O6opyaoBaHNs, COBMECTUMOMO C
COOTBETCTBYIOLLIMM TUMOM CETY (M1 TEXHONOMV) 11 MPK YCIIOBUW NPenBapUTEsHON
HaCTPOVKN COOTBETCTBYIOLLMX NapaMeTpoB TenedoHa (mapameTpbl MoryT ObiTb
HaCTPOEHbI MOCPEACTBOM 3BOHKA Ha KOPOTKMN HoMep 130 nnm nocpeacTBom
yenyrn USSD n kopoTkoro koga *130#, otnpasneHHoro ¢ MobunbHoro Homepa
TenedoHa, npucsoeHHoro SIM kapTe, BCTasneHHow B MobunbHoe 06opyaoBaHume).

HacTosawmin AoKyMeHT sBnsieTcs HeouLmanbHbIM nepeBogoM OBLLMX YyCNoBuin NpeoCcTaBneHns
31EKTPOHHbBIX KOMMYHUKALMOHHBIX YCHyr, AOCTYMNHbIX KneHTam Orange Moldova, cocTaBneHHbIX
Ha PYMbIHCKOM 513bIKe. [JaHHbIN NepeBof, He SBNSETCS odyLviarnibHbIM OKYMEHTOM 1 MPefocTaB-
nsetca ans ynobersa knneHTos Orange Moldova. B cnyyae pacxoxkaeHuin Mexxay pyMbIHCKVM 1
PYCCKVIM TEKCTOM JAaHHbIX OBLLMX YCNOBIA, MPENMYLLECTBO MMEET PYMbIHCKUIA TEKCT.

CreupanbHble YCroBms

CreupanbHble YCnoBus Nob3oBaHns yenyron AboHemeHT Orange

Ycnyrn mo6unbHoi TenedoHunn (Fonocosbie ycnyru): Basosas ycnyra,
nocpenctsoM kotopoit Orange Moldova obecnedmsBaeT KnveHTy BOSMOXHOCTb
VHLWMPOBATL U MPUHMMATE HaLWIOHaBHbIE V1 MeXXyHapOAHbIE 3BOHKY C
1cnonb3oBaHeM MobunbHOro Homepa TeneoHa, NpMcBoeHHoro SIM kapTe, 1
NPsSIMOI Nepefaymn rosoca B pexumMe peansHoro Bpemeri no cetn Orange
Moldova go gpyroro Knverta, noaknto4eHHoro k cetu Orange Moldova nnm go
NyHKTa MOAKIIIOHEHNISt K IPYro CETW SNIEKTPOHHbBIX KOMMYHMKALWIA.

Ycnyra nepegayv MobunbHbIX gaHHbIX (Mo6unbHbIe AaHHbIE): yCcnyra,
nocpencTsoM kotopoit Orange Moldova npenoctaBnaeT KnmeHTy BO3MOXHOCTb
nepegasarb W NonyyaTtb AaHHble (BKOYas AOCTYN B VIHTEPHET), NCNonb3ys
onpeaeneHHble MPOTOKOSbI 1 TEXHOMOMNN.

Ycnyra PoymuHr: basoBas ycnyra, KotTopas AaeT KIMEHTY BO3MOXHOCTb
BOCMONb30BaTLCA [0N0COBLIMI yCayramt v/vinv MobunbHbIMM AaHHBIMA
rnocpeAcTBOM [pyrolt CeTh Ha 6a3e KOMMEPHECKOro COoralleHst, 3aKMio4eHHOro
mexay Orange Moldova v Ton camoit Jpyror CETBIO B TOM Clyyae, Koraa KIMeHT
HaxoamMTCs BHe 30HbI reorpadudeckoro nokpbitna Cetn Orange Moldova.

Ycnyra USSD (Unstructured Supplementary Service Data — pononHutenbHas
ycnyra ansi HeCTPYKTYPMPOBaHHbIX AaHHbIX): 6ecnnatHas cny»xba oomeHa
COOOBLLEHVSIMI, KOTOPas B PEXXMME PeasibHOro BPEMEHM NO3BOSISET KOMMYHVKALWIIO
MexX[y MOBVbHbIM TENEPOHOM 1 CETBIO MOCTABLLMKA YCIYT 3MEKTPOHHBIX
KOMMYHVIKaLWIA.

Tpadwmk n3 Onumm: o6bem [0N0COBbIX YCNYT, BbIPaXKEHHbI B MUHYTaX, U
Mo6unbHbIX AaHHbIX, BbipaxkeHHbIN B MB (Megabytes), nnn Ycenyrin nepegaqm
MOOUABbHBIX AAaHHbBIX, BbIPEXXEHHbIA B eAvHMLax SMS, npegoctasnsembix KneHty B
fieHb akTrBauum Onumm, B pamMkax KoToporo KnveHT MOXeT Nosb30BaTbCst
OaHHbIMK Yenyramu B nepuog, aenctams Onummn. Tpaduk ns Onumm gobasnaercs kK
Kpeanty AboHemeHTa 1 bannbl 3a JIoanbHOCTb 1 MICMONB3YeTCA B MPUOPUTETHOM
rnopsigke.

MakcumanbHas pacyeTHast CKOpPOCTb nepefaqn fAaHHbIX: CKOPOCTb nepenaqn
[JaHHbIX B HUCXOOALEM HanpasneHur (download) 1 B BOCXOASALLEM HanpaBneHum
(upload), Ha ypoBHe IP, ¢ KOTOPOW KOHEYHbIN MONB30BATENb MOXKET CTaIKMBATLCA B
pearibHbIX YCIIOoBUSX. OTa CKOPOCTb YKa3blBaeTCs OTAENBHO B 3aBUCUMOCTY OT
TEXHONOMYECKOro Tuna ceTu.

Peknamupyemas cKkopocTb nepefaqn AaHHbIX: CKOPOCTb Nepefaqn AaHHbIX B
HUCxosLeM HanpasneHun (download) 1 B Bocxogsiuem HanpaeneHun (upload),
KOTOPYIO MOCTABLLVK VCMOMb3YeT B KOMMEPHYECKOW MH(hopMaLn Ans NpoABIKe-
HIS1 KOMMEPHECKNX NPEeANoKeHNI. Peknammpyemasi CKopocTb nepefadnt faHHbIX
9KBVBANIEHTHA MaKCVIMaIbHOM pac4eTHON CKOPOCTY Nnepefaqn faHHbIX.

2.1 KoHTpakTHble oTHoLLeHWst Mexxay Orange Moldova 1 KnveHToM B OTHOLLIEHNN
npenocTasneHns Yenyr pernameHTMpytoTest: (i) KoHTpakToMm, (i) nprnoxeHnsmm K
KoHTpakTy ¥ (i) AoNOoHUTENBHLIMI CornaleHnaMmn K KOHTpaKTy, NoagnncaHHbIMm
KnveHTom, (iv) a Tak >xe 1 OBLLMMIN YCROBUSAMI NPefoCTaBeHnst yenyr B cdepe
3MIEKTPOHHBIX KOMMYHUKALWIA, LOCTYMHbIX KneHTam Orange Moldova, (v)aaHHbIMM
CneupansHbIMK yenoBusimmn 1 (vi) Mparic Jlnctom ans AboHemeHTa Orange,
KOTOpble pa3MeLLieHbl Ha OmLMaNbHON CTpaHuLEe ww*w.orange.md, 1 (vii)
peKnamHbIMK MaTepuanami, BbinyLeHHbIM1 Orange Moldova, 1 oTHoCALWMMICS K
KOHKPETHBIM KOMMEPHECKNM MPELNOKEHNAM U KOTOPble ABMSIOTCS HYacTbio
KoHTpakTa. KnMeHT MOXKeT NonyYnTb KOMuto JOKYMEHTOB, pa3MeLLeHHbIX Ha
omLManbHoON cTpaHuLie www.orange.md Ha 6yMaXkHOM HocuTene, obpaTuBLLLCE B
ntoboin marasuH Orange Moldova. [JaHHble CneuvansHble yCnoBust SBAstoTCS
NPUOPUTETHBIMM MO OTHOLLIEHNIO K OBLLMM YcnosuamM. OnpefeneHHble Ycnyri
MOTYT pernaMmeHTMPOBaTLCS AONONHUTENBHO CreumanbHbIMY YCRoBUAMI, KOTOpble
LOSMKHbI ObITb 006peHbl Orange Moldova 1 AononHUTENbHYH0 MHDOPMaLMo O
KOTOPbIX KNMEHT y3HaeT Npu 3anpoce Ha 1x akTVBaLuio.

2.2 Mopgnucanne KoHTpakTa KIMeHTOM Tak »xe 03Ha4aeT, YTo OH NpUHUMaeT
O6Lue ycnosus NpefocTaBeHyst yCiyr B chepe 3eKTPOHHBIX KOMMYHUKaLWIA,
[OCTynHbIX KneHTam Orange Moldova, faHHble CneuvansHble ycnosus, INpaiic
et ona AboHemeHTa Orange 1 peknamMHble MaTepuans, BbinyLleHHble Orange
Moldova, 1 OTHOCSLLMECS K KOHKPETHBIM KOMMEPYECKNM MPEANOMXEHVSM 1 faeT
KnreHTy npaBo 3anpocuTb akT1BaLWto YCIyr, B OTHOLLEHWN KOTOPbIX 3aKtoHeH
KoHTpakT, 1 06s3biBaeT Orange Moldova o6ecne4nTs gocTyn KnvenTa K Ycnyram,
B OTHOLLEHMM KOTOPbIX 3aKMtodeH KOHTPaKT, Ha YCMoBYSX, ONMCaHHbIX B
KoHTtpakTe. AkTBaums SIM kapTbl MPOMCXOANUT B TEYEHWE MaKCUMyM 24 4acoB C
MOMeHTa nognucaHns KoHtpakta KnvmeHtom 1 onnatsl CtommocTt AboHemeHTa 3a
NepBbI PaCHETHbIN Nepuos, eCNv AeNCTBYIOLLMMUN pernameHTamy He NpeaycMo-
TpeH 6osiee KOPOTKUIN CPOK.

3. MYHUMAaNbHbI CPOK AEVCTBUS KOHTPAKTa

3.1. B cny4ae mprocTaHoBKM YCayr no nHuumaTiee KnneHta, MyuHimansHbin
KOHTPaKTHbI MEPUOA, B OTHOLLEHMM ADOHEMEHTA MPOANEBAETCA Ha CPOK
MPUOCTaHOBKY.

3.2 MobuneHoe ObopyaoBaHme, koTopoe peanmdyeT Orange Moldova, 06bMHO
3abnokunposaHo B CeTu Orange Moldova. MobunbHoe o6opyaoBaHme MOXET ObITb
pasbnokmpoaHo Orange Moldova B TedeHre 15 pabounx gHen ¢ 3anpoca
KnreHTa, KOTOpbI MOXET ObITb MOAAH MO UCTEHEHNIO MUHMMANBHOIO KOHTPAKTHO-
ro nepuofa v Nocne NoNHoM onnatbl 3a40/mkeHHocTen KnneHTa nepen Orange
Moldova.
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4.1.1 CtonmocTb AboHemeHTa, BbibpaHHOro KnneHTom ans MobunbHOro Homepa
TenecoHa, Kpegnt AGoHemeHTa 1 06beM Bannos NosinibHOCT, COOTBETCTBYIOLLIA
BblOpaHHOMY TVny ABoHemeHTa, AocTynHble Onunm, Tpaduk 13 onuwmn 1
COOTBETCTBYIOLLIME Tapudbl, Tapndbl 3a Badosble ycnyru, NpefocTaBnsemble
cBepx AboHemeHTa (Kpeanta AboHemeHTa) 1 Onupin, eauH1Lbl Taprdrkaumn,
LOCTYNHble [JoNonHUTENbHbIE YTy M COOTBETCTBYIOLLME Tapudbl U AOMUHKCTPA-
TUBHblE Tapubl yka3aHbl B INpelickypaHTe Ha AGoHeMeHT Orange, KOTopbil
npepocTasnseTcs KnmeHTy npu noanmcaHnn KoHTpakTa nnm B pekiamHbIX
mMaTepuanax, pasmelLieHHbix Orange Moldova B pamkax KOMMEPHECKIMX Mpeaioxe-
HWI, KOTOPbIE ABASKOTCA HEOTBLEMIIEMOW YacTbio KoHTpakTa.

4.1.2 AkTyanbHyto nHdopmamio o MNpelickypaHTte Ha AGoHeMeHT Orange u
TEKYLLMX KOMMEPYeCKMX npeanoxeHmsx Orange Moldova KnneHT MoxeT y3HaTb Ha
ouLmansHoM CTpaHnLe www.orange.md mnnm 3anpocuB AaHHy0 NHopMaLumio B
Cny>x6e 3a60Tbl 0 KnneHTax nnm B ntobom MaraamHe Orange Moldova.

4.1.3 Tapudbl Ha Ycnyr TPETbMX N1L, yKadaHbl B MaTepranax, BbinyLeHHbIX
TPETBYMM LM

4.1.4 NHdopmaupmio o Tvne ncnonbdyemoro AGoHeMeHTa, NpeablayLem 1
cnefytoLLiem Pac4eTHOM fiHe, 6anaHce cyeTa n octaTke, LOCTynHOM Kpeaute
ABoHemeHTa, AoCTynHOM BoHyce, 1ocTynHbIx Bannax 3a JlosanbHOCTb, 06
aKTVBMpOoBaHHbIX Onuysix 1 Tpaduke 13 Onuuia, ycTaHOBNEHHOM JTumMuTe
MoTpebneHrs KNneHT MOXET y3HaTb, 6ecnnaTtHo ceasaBLUMch co Cny»k6oin 3a60Tb!
0 KnneHTax, nnm B nobomM cobcTBeHHOM (NMpsiMom) MarasvHe Orange Moldova.

4.2.1 ABOHEMEHT MOXKET BK/tOYaThb onpeaeneHHbIn 06 bemM OCHOBHbIX YCyr
(KpeauT, BKNOYEHHbIA B aOOHEMEHT), KOTOPbLIMN KNMEHT MOXXET NONb30BaTLCS B
TeYeHne pacHeTHOro neproaa 6e3 onnarbl TaprOoB (C ONnaTor Tonbko Exxemecsy-
Hol CTommocTy aboHemeHTa). KpegnT AGOHEMEHTa, BblpaXKeHHbIN B HaloHanb-
HbIX MUHYTaX, MOXET Takke ObiTb MCMONb30BaH A1 OCYLLEeCTBAeHMs MexxayHapoa-
HbIX 3BOHKOB 1 OTMPaBkM SMS cornacHo KoaduLMeHTam, onybaMKoBaHHbIM Ha
omLmanbHon cTpanuLe www.orange.md. Onnata 3a ycnyru, KoTopbIM1
nonb3yeTcst KNMEHT, HO KOTOpble He SABNSKOTCS YacTbio KpeawTa, BKMOYEHHOMO B
ABOHeMeHT, B3biMaeTcs cornacHo Tapudam co cveTa Knmerta Orange.

4.2.2 Kpegnt AGoHEMEHTA, HEMCMNONb30BaHHbIN B Te4eHre PacHeTHoOro nepvoaa,
[151 KOTOPOTO OH OblN HAYUCAIEH, aHHYIMPYETCS U HE MOXET ObITb UCMONB30BaH,
ecnn 1Hoe He npefycMoTpeHo [Mpaiic-JcToM Ha AGoHemeHT Orange nnm
KOHKPETHbBIM MPOMO NPEASIOKEHVIEM.

4.2.3 Ecnm CTomMmocTb aboHeMeHTa paBHO O 1 3KBUBASIEHT YCyr, UCMOMb30BaH-
HbIX KnneHTom nocpeacTsoM AaHHoro MobunbHoro Homepa TenedoHa, MeHbLLe
360 neeB Ha NPOTSHKEHMN NtobbIX 12 nocnenoBaTeNbHbIX PacyHeTHbIX Neproaos,
Orange Moldova MOXeT B3bIcKaTb C KnnmeHTa pasHuLly Mexy SKBUBaNEHTOM
Yenyr, ncnonb30BaHHbIX KNMEeHTOM Ha MPOTSHKEHUN [aHHOro neproaa, 1 CyMMON
360 nees.

4.3.1 Ang obecne4eHns BoINONHeH!S KNMeHTOM KOHTPaKTHbIX 0643aTeNbCTs
Orange Moldova MOXeT yCTaHOBUTb MMUT NOTPEBNEHNS (MakcManbHbIN
oTpyLaTenbHbI 6anaHc Ha cdeTe Orange KMEHTa), MpW NPeBbILLEHN KOTOPOro
Orange Moldova nmeeT npaBo (HO He 065I3aHHOCTb) MPUOCTAaHOBUTL NPeaoCcTasIe-
HVe yCnyr KnMeHTy. JIMMUT noTpebneHns npumeHseTcs k cHeTy Orange KnveHTa (a
He K KaXgoMy HoMepy MobunbHoro Tenedora). JIuMut notpebneHrs sBnsetcs
OPUVEHTUPOBOYHBIM, TaK Kak crcTema Tapudmkaummn yenyr Orange Moldova Ha
OCHOBE abOHEMeHTa TEXHWNHECKN He MO3BoNAeT obpabaTbiBaTb AaHHbIE O
noTpebneHnn B pexrMe peanbHoro Bpemern. Ecnm ncnonbsosaxve ycnyr 6b110
paspeLLeHo Nnoce NcHepPnaHns MMMUTa NOTPEBNEHNS (TO eCTb KIMEHT M3Pacxofo-
Ban 6obLUe, YeM JOCTYMHbIN KPEAUTHbIN IMMUT Ha CHETE), BKITKOHAS TEXHUHYECKE
MPUYMHBI, KNVEHT OCTaeTCs OTBETCTBEHHbBIM 3a 3Ty 3a0/KeHHOCTb nepef, Orange
Moldova.

4.3.2 B cny4ae NproCTaHOBKM YCAyr OHW OCTalOTCHA MPUOCTaHOBEHHbIMI A0
MOMEHTa, KOrAa KIIMEHT MOMONHUT CBoit c4eT Orange Ha CyMMy, PaBHYHO M
MPEBbILLAIOLLYIO YCTAHOBMEHHbIA IMMUT MOTPEONEHNS, & ECNN YCTaHOBMEHHbI
MMUT NoTpebneHns paseH O (Homb) — Ha CymMMy, 4TOObI AeHEXHbIA BanaHc Ha
cYyeTe Obln paseH 1 npesbiwan O (HoMb). ECAn KNMeHT HaxoauTcs B POYMUHIE,
ycnyra poymvHra 6yneT BOCCTaHOBMIEHa TOSIBKO B ClyYae, €CAv NOCne NONOHEHNS
cyeTa Orange H6anaHc Ha cyeTe cocTaBnseT = O fiees, a AN15 BNadenbLeB KapTbl
Premier, BbinyweHHon Orange Moldova, = -500 nees.

4.3.3 CtaHOapTHbIA TMMUT NoTpebneHnsa cocTtaBnsaeT 300 (TpucTa) nees.
KnneHT-randeckoe mmuo, He MEIoLLEee MPOCPOHEHHON 33J0/PKEHHOCTU Ha CBOEM
cyeTe Orange Mo abOHEMEHTY, MOXKET 3anpOCKTb 3aMeHy CTaHAAPTHOIO MMmUTa
noTpebneruns Ha nummnt B 1000 (oaHa ThicsiHa) NeeB U Ha0bOPOT, C MOMOLLLIO
USSD-cepsuca nnm cepsuica “My Orange”, ¢ BCTYMNNEHNEM U3MEHEHWIA B CUNY C
chefytoLLe AaTbl BbICTaBNeHns cyeTa. He3aBrCMO OT YCTaHOBEHHOMO IMMmTa
noTpebnenuns, BnageneL, kaptel Premier, BbinyLeHHo Orange Moldova, nonyvaeT
[ONONHUTENBHBIA MMUT NoTpebneHns B padmepe 500 (MATbCOT) NneeB. KnneHT -
HOPUANHECKOE NILIO MOXET 3anpOCUTb 3aMeHy CTaHAapPTHOrO IMMUT NOTPebneHns
Ha numuT B O (HOMb) NeeB 1 HAOBOPOT, NyTEM MCLMEHHOrO 3anpPoca, C BCTYMeH-
€M U3MEHEHWIn B Cuy C CnepyroLLel AaTbl BbICTaBneHns cyeTa. ECam Ha MOMEHT
BbIMOJSIHEHNS 3aMpOca Ha U3MEeHeHVe MMMmTa NoTpebneHns oTpuuaTensHbii 6anaHc
Ha cyeTe Orange KMeHTa NPeBbILLIAET 3anpalunBaeMbli IMMUT NOTPEBNEHNS,
Orange Moldova yBeAOMUT KNMeHTa O HEOBXOAMMOCTM MOMOIHEHWS CHETa, YTOObI
3anpoc Mor 6bITb BbINMOHEH. B 3aBUCMMOCTY OT cTaTyca (Pe3vaeHT 1in Hepeau-
[EHT) 1 NnaTexxecrnocobHOCTH KIMEHTa, ero cTaxka B ce Orange Moldova, Tvna n
KOMMYeCTBa 3anpaLLMBaeMbix aDOHEMEHTOB 1 [OMONHUTENBHbBIX YCAYT, a Takke

HacTosuwin LOKyMEHT sBAsieTCs HeohuumanbHbIM nepeBogoM OBLLMX YCNOBUiM NpefoCTaBneHns
SMEKTPOHHBIX KOMMYHVKaLWMOHHBIX YCyr, BOCTYMHbIX KnneHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $A3blke. [JaHHbIN Nepesos He ABnseTcs ohmupmaibHbIM JOKYMEHTOM 1 NpeaocTas-
nsietea ansa ynobetsa knveHTos Orange Moldova. B crydae pacxoxxaeHnin Mexxay pyMbIHCKVM 1
PYCCKUM TEKCTOM faHHbIX OBLLWX YCAOBUIA, MPEUMYLLECTBO UMEET PYMbIHCKUA TEKCT.

3apPerncTPUPOBaHHOIO, HO HE BbICTABMNEHHOIO K OMniaTte NoTPedneHns, CTopun
KNVEHTa B OTHOLLEHUW BbIMOMHEHNS NN HEBBIMNOIHEHNS CBOUX AOMOBOPHbIX
0693aTeNbCTB 1 HanM4Ms 3anucert B 6adax AaHHbIX O AOMKHUKAX C MPOCPOHKaMi
no onnare, Orange Moldova MOXeT Mo MMCbMEHHOMY 3anpocy KNMEeHTa yCTaHOBUTb
VHAVBULYaNbHbIA IUMAT NOTPEDBAEHVS!, MPEBbILLAIOLLMIA CTaHAAPTHBIN, BKIOYas
HeorpaHNYeHHbIN KPeauT, KOTOPbIA MOXET BbITb yMeHbLIeH Orange Moldova no
COBCTBEHHOMY YCMOTPEHUIO B IIOOO MOMEHT.

4.3.4 bes yuiepba ana nonoxenur n. 4.3.1-4.3.3, onsa Toro, 4Tobbl 36exaTb
MOTEeHLMANbHOrO YpPe3MepHOro NoTpebeHVs Yenyr, Mool 3BOHOK, UHMLMMPOBAH-
Hbli KnneHToM, NpepbiBaeTcs Nocne AByX HYacoB C MOMEHTa MHLMMPOBaHNSA
3BOHKa.

4.4.1 KnueHT MOXET akTuBMpoBaThb JornonHuTenbHble yenyri n Onuum cornacHo
Mparic-JincTta Ha AGoHemeHT Orange.

4.4.2 Onuwm v JononHUTeNbHbIe YCIyr MOryT ObiTh aKTVBUPOBAHbI MCKIIIOHUTESb-
HO 13 OcTaTka AEHEXHbIX CPEACTB, AOCTYMHbIX Ha CyeTy AGoHemeHTa Orange
KnueHTa (He nyTatb AaHHOE NoHATVE ¢ KpeayToMm, BbIpaXKeHHbIM B NesX,
BKJItO4EHHbIM B AGOHEMEHT)

4.4.3 [Insa TOro, 4ToObl aKTUBMPOBATL UM AeaKTUBMPOBaTL [ONoNHUTEbHbIE
yenyrv unm Onumn, KnveHTy HeobxoayMo NofaTh 3asBfieHne No MOAeNH,
npepocTaBneHHol B pacnopsixeHve KnneHtam Orange Moldova. Tak xxe, KnnmeHt
MOXET aKTVBUPOBATb UMW feakTneMpoBaTb Onumm nocpenctsom yenyrn USSD,
Habpas *100# (ecnwm Mpaiic Jinctom Orange Moldova nnm koMmepyeckinm
NMPEASIOXKEHVEM He NMPedyCMOTPeHO nHoe) 4.4.4 Orange Moldova onoBeLuaet
KnneHToB 06 napacxonosaHuv Tpadvka na Onuuii MobunbHoro ViHTepHeTa
nocpefcTBoM SMS. B B1ay TEXHUHECKNX OrpaHNYeHIi, B criyqae ¢ AGOHEMEHTOM,
C BKJ/IIOHEHHbIM KpeamuToM, BbID&XKEHHbLIM B NesiX, AAHHOE YBEAOMIEHNE OTMpaBis-
€TCS TOSIbKO B MOMEHT, KOrfa YCIyri HaumHatoT TapurLmpoBaTbCs M3 ocTaTka
[EHEXHbIX CPEACTB.

4.4.5 Orange Moldova npepocTaensieT KnmeHtam BoHyCbl COrnacHo KOMMEPHECKO-
My MPELNIOKEHMIO.

4.4.6 CTpyKTypa (CNCOK) TeNeKaHanoB 1 pagroCcTaHLMIA, AOCTYMHBIX KIMEHTY B
pamkax Ycnyrn MobunbHoe TenesuaeHne npeacTasneHa Ha cante www.orange.md
1 B PEKJIaMHbIX MaTepyianax, OTHOCSLLMXCS K KOHKDETHOMY MPELIOKEHNIO,
BbINyLleHHbIX Orange Moldova, a KnneHT noaTeep»KaaeT, YTo 03HaKOMUIICS C
HUMK, [0 akTvBaummn Onuvn TB.

4.4.7 Orange Moldova o6nafaeT npaBoM U3MeHsTb CTPYKTYPY TerneKkaHanos,
[OCTYMHbIX KIVEHTY B pamkax Ycnyrn MobunbHoe TenesuagHve (BKtodas
BBELEHNE/VICKIIIOHEHME HEKOTOPBIX KaHAOB 13 CETKM BELLaHVsl), B 3aBUCMOCTI OT
PBIHOYHOIO MPEASIOKEHNS Ha ayAVIOBM3YabHbIE MPOrpamMMbl, MEPErOBOPOB C
nocTaBLLMKaMW ay[avioBM3yanbHOrO Meama KOHTEHTa, ayauTopun TRaHCIMPYEMbIX
nepefay, a Takke B 3aB1UCYMOCTU OT APYriX (hakTOpOB, KOTOPbIE MOMYT MOBAVSTE
Ha CTPYKTYpY npeanioxeHust Yenyru TB. Bce n3MeHeHWst OyayT 0TOOpadkeHbl Ha
cante www.orange.md nnv 6yzyT foBefeHb! A0 CBefeHVst KNIMEHTOB MOCPEACTBOM
NOBbIX APYrX CPEACTB CBS3M.

4.5.1 MNocne ncnonb3oBaHua Kpeauta na AboHemeHTa KiMeHT MOXKET NPOA0S»KaTb
nonb30BaTLCS YCyraMm MOBUBbHOM CBSA3W, UCMOoNb3yst Bannbl 3a nosineHOCTb,
[OCTyMNHble Ans fgaHHoro Homepa mobunsHoro tenedoHa Knventa (1 bann 3a
NOSANBHOCTb = 1 HaUMOHabHas MVHYTa) aBTOMAaTU4eCK, 6e3 Kaknx-mbo
LLOMOSHUTESBHBIX (hOpManbHOCTEN

4.5.2 3a UCKNtoHeHNeM Lienn, NpesyCMOTPeHHOM B N.4.5.1, N3N0XXEHHOM BbILLE,
Bannbl 3a JlosinbHOCTb, AOCTyNHble Ans MobuneHoro Homepa TenedoHa Knuexra,
MOryT BbITb UCNOML30BaHbI, MPY YCNIOBUM NOAAYN KIIVEHTOM 3asiBNeHVs), s
onnatbl aAMUHUCTPATUBHBIX YCIYr MO CMEHe HOMEePa, NPeAOCTaBNeHNs paclund-
[POBKM 3BOHKOB (MOAPOOHBIN CHET) 1 BPEMEHHOW 3aMOPO3KM HOMEPA, a TaK e Ans
nprobpeTeHns ycTpoiicts B Orange (1 bann 3a JlosinbHocTe = 1 nein ¢ HAC) B
npepenax 50% OT CTOMMOCTI TOBapa, eCM MHOE He NPefyCMOTPEHO cneuyvans-
HbIM KOMMepYecKkM npeafioxxeHriem Orange Moldova, a Tak »ke MoryT 6biTb
nepesefeHbl Ha Homep Orange PrePay (MyHUMyM 5 1 Makcumym 100 Bannos 3a
JlosnbHOCTL 3a OAHY onepaLyio Mo NepeBody, MakCUMyM 3 onepaLm No Nepesoay
NS HoMepa 3a pacyeTHbI nepuod. Bann 3a JlosineHoCTb = 1 HauwoHaneHas
MUHyTa. [Nosy4eHHble HaLvoHabHble MYHYTbI MOTYT GbiTb MCMOb30BaHbI
nonb3osatenem Orange PrePay B cpok He 6onee 93 aHel Npy yCnoBum, YTo HoMep
aKTVBeH. [NosyYeHHble HaLMoHabHbIE MAHYThI HE MPOLANEBAOT aKTUBHBIA LW He
aKTVBHbI NMEPUOA, U CPOK AencTBusS Homepa PrePay.

4.5.3 B cnyyae, ecnm 3anpoc Ha onnaty aaMUHUCTPaTUBHbIX yeiyr 3 bannos 3a
J1osnbHOTL OT3bIBAETCS A0 €ro UCMONHeHWs, To Bannbl 3a JIosnbHOCTb, KOTopble
OblNM YaCTbIO 3aMpPOCca, He KOMMEHCUPYIOT CS (He BO3BPALLAIOTCS Ha CYET).

4.5.4 Bannbl 3a J1oanbHOCTb He MOMyT ObITb MCMOMB30BaHbI UM NepeBEAEHbI, €CInN
MobunbHbIN HoMep TenedoHa KneHTa, Ha KOTopbIn HauMcneHsl Bannsl 3a
J1osnbHOCTb, He aKTUBEH (MpefocTaBneHre YCayr NPUOCTaHOBIEHO MOSHOCTLIO
VAW HaCTUYHO, U KOHTPaKT PacTOPIHYT) UK €CAN Y KITMEHTa eCTb JONT nepea,
QOrange Moldova, oTpakeHHbIl1 Ha ero cveTe Orange.

4.5.5 ToBapbl, KOTOPbIe MOMYT ObITb NMPUOBPETEHBI CO CKMAKON 13 Bannos 3a
J10s1BHOCTb U MUHUMABHAsA 40N CTOMMOCTH ToBapa, KoTopas A0KHa ObITb
onnaveHa aeHbramu, ykasassl Ha www.orange.md. NMoM1Mo JaHHOrO MCTOYHYIKa
nHbopMaumm KIMeHT MOXKeT 03HaKOMUTCS C YCOBUAMM, 3anpocuB mx B Cry»>kbe
3aboTbl 0 KnneHtax Orange Moldova nnv B ntobom marasvHe Orange.

4.5.6 Ckupgka 13 bannos 3a J10s1bHOCTb MOXET ObITb NMPUMEHEHa NPV NMOKYMKe
TOBApPOB MO MPOMO LieHe B to6om MarasuHe Orange 1 no CTaHAapTHOM LieHe B
CcobCTBEHHDBIX (MPsiMbIX) MaradvHax Orange Moldova. Ckuaka 13 bannos 3a
J1osnbHOCTb He AeNCTBUTENbHA MNPV MOKYMKe ToBapa B PacCPOYKY.
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4.5.7 B cnyyae ecnu KnveHT B COOTBETCTBUM C AEACTBYIOLLVIM 3aKOHOAATENbCTBOM
MOAAET 3anpoC Ha PaCTOPXKEHME KOHTPaKTa Kynnv-nNpofaxy ToBapa, KynieHHoro ¢
npvmeHeHvem Bannos 3a J10s1bHOCTb M BO3BPALLEHNA CTOMMOCTY JaHHOMO
TOBapa, TO Ha cHeT BodspalLiaioTcs Bannbl 3a JTosnsHOCTb, KOTOpbIE OblN
1ICNONB30BaHbI MPY MOKYMKe ToBapa CO CKUAKOW, 1 CyMMa AeHer, KOTopble Obln
onnaveH 3a ToBap.

4.6.1 KnreHT gaeT cBOe cornacue Ha To, YTO Jilob0e N3MEHeHMe, CBSA3aHHOoe C
KOMMEPHYECKVMY OTHOLLIEHNAMU, NepefaHHoe KNMEeHTOM B 9N1EKTPOHHOM BUaAE
(tbarc, anekTpoHHas noqta, SMS, USSD, IVR) B agpec Orange Moldova B
COOTBETCTBUM C AaHHbIM1 CneuranbHbIML yenosusmu, MNparic Jiuctom Ha
AboHemeHT Orange 1nm NHOPMaLUMOHHbIMY MaTepuanam, NOCBSALLEHHbIMM
KOMMepHYecKknM npeaioxeHnsm Orange Moldova, B 3aBUCUMOCTM OT CUTyaLum,
COOTBETCTBYET BCEM HOPMaM COCTAB/IEHNS FOPUANHECKNX JOKYMEHTOB B
MUCbMEHHOM BUIE.

4.6.2 KnvueHT obnafaeT NpaBoM CMeHUTb AGOHEMEHT (TapUHbIA NnaH), KOTOPbIM
OH nonbayeTcs. [nsg nepexofa Ha Apyron TapuHbIi nnaH KnneHty Heobxoammo
noaatb 3asB/eHVe B COOTBETCTBUM C MOAENBIO, MpeaocTaBnsemon KnmeHtam
Orange Moldova. Tak >xe KnmeHT MOXXeT CMeHUTb TapudHbIn nnaH, ecnnaTtHo
MO3BOHWB Ha kopoTkuiA Homep 100 v npu nomolm Yenyrin USSD, Habpas *100#,
B COOTBETCTBUM C N.4.6.5. nepexon Ha Apyron TapudHbIi NnaH BCTynaeT B CUNYy CO
cnepytoLero PacyeTHoro aHs. MNepexof Ha apyro TapudHbI MiaH OCyLLECTBS-
eTcs GecnnaTHo UM 3a OTAENBHYKO Nnaty, cornacHo Mparic-/icTy Ha AGOHEMEHT
Orange. B cnyyae ecnv KnneHT nony4an onpeaeneHHble O0HyCbl B COOTBETCTBUN C
MPOMO MPEANIOXKEHNEM, MIOO0E N3MEHEHWE TapuHOro nnaHa OyaeT NPOBEAEHO C
COOMOAEHNEM YCIOBUIA AAaHHOMO MPOMO MPEASIONKEHNS.

4.6.3 B cnyyae cmeHbl Trna AGOHEMEHTA, HAKOMNEHHbIV 1 HEUCMONBE30BaHHbIV Ha
[narty cMeHbl KpenT, BKIIKOYEHHbIN B NpedblayLLinii AGOHEMEHT, He NepexoauT Ha
HOBbIN AGOHEMEHT Y aHHYNIMPYETCS.

4.6.4 MNopas nuceMeHHoe 3asasneHre B Orange Moldova, KneHT MOXET N3MeHUTb
3anpoLuUeHHble JononHuTensHble yenyri. B 3aBUCMMOCTY OT Tvna U3MEeHeHs,
3anpoLUeHHoro KnmeHToM, OHO BCTyNaeT B CUITy HE3aMELMTENbHO U CO
cnepytoLLero Pac4eTHoro aHs.

4.6.5 Orange Moldova npegnaraet KnneHty n/vnm [Nons3oBaresnto ,y KOToporo
eCTb AKTVBHAS yCIyra, BO3SMOXXHOCTb 3anpOCHTb aKTUBALWIKO 1 AeaKTVBALMIO
onpeaeneHHbIX onuui, JononHuTensHbIX YCyr, NPeAIOKeHWn, YCnyry nprocTta-
HOBKM 11 MOBTOPHOrO MOAKIOHEHNS U APYre N3MEHEHNSA [OrOBOPHbIX YCNIOBUA Ha
CTpaHuLe my.orange.md nnm B MOOWIbHOM npunoxkeHun My Orange, nnm B yCTHOM
dopme, B ntobom MaradmHe Orange 1am NOCPEACTBOM TeNEeOHHOIo 3BOHKA B
Cny»x6y 3aboTbl 0 KnueHtax Orange Moldova. Orange Moldova noateep>xaaeTt
BbINOJIHEHME 3anpoca nocpeacTBoM SMS, oTnpasneHHoro Ha Homep TenedoHa, kK
KOTOPOMY OTHOCUTCH 3anpoc. KnveHT nnm MNone3osaresnbs MOXET 3anpocuTb
OTMEHY BHECEHHbIX N3MEHEHWIN U 3aNPOCUTb APYrOe U3MEHEHME TEM Xe
CMNocoboM, N caenaTb 3TO CaMOCTOATENBHO Ha carTe my.orange.md unm B
npunoxxennn My Orange nnm Yepes USSD, Habpas*100# OK.

5.1 Mpu nognucaHnm KoHTpakTa nnv npunoxeHns kK KoHTpaxTy ans MobunsHoro
Homepa TenedgoHa, Orange Moldova Tak »e B3biMaeT ¢ KnveHTa cnefytoLlme
cyMmbl: (i) CTommocTb AGoHemMeHTa 1 akBMBaneHT Onupmin 1 JononHUTeNbHbIX YCnyr,
NPUOBPETEHHDBIX KNIMEHTOM 3a NMepBbIi PacyeTHbI Nepuog, Unn, B cryyae ecnm
fata nognucanns MpunoxxeHnst He coBnagaeT ¢ PacyeTHbiM AHeM, CTOMMOCTb
ABoHeMeHTa 1 3KBMBaNEHT ONuui 1 [1oNOMHUTENBHBIX YCIYT, MPYOBPETEHHBIX
KnneHTom, 3a nepurog Mexxay AKTuBaLwmen 4ononHNTENbHOro MobunbHOro Homepa
TeneoHa 1 cnegytoLyM PacyeTHbIM AHEM W (i) ecnn akTyanbHO, aBaHc 1 (M)
nepBbii B3HOC 3a MobunbHoe O6opyaoBaHme, NpMoBPETEHHOE B PacCPOYKy B
Orange Moldova. Ecnn gata nognuncanust MpunoXeHust He coBnagaeT ¢
PacyeTHbIM aHem, CTommocTb AGoHeEMEHTa 1 akBMBaneHT Onuwin 1 ononHuTens-
HbIX YCyr, CHET 3a KOTOpPble BbICTaBMEH 3a NEPVO, Mexxay AKTUBALWEN 1
cnenyroLLmMmM PacyeTHbIM aHeM, a Tak xe KpeauTt AGoHemeHTa 1 Onuym, HadmcneH-
Hble 3a 3TOT Nepwos, OyAyT NMocHUTaHbl OTHOCUTENBHO STOMO HEMONHOro Nepuoaa.
Orange Moldova MoeT oTkasaTb B AKTuBaLyn Homepa A0 NosHoM onnatel CyMMbl,
BbICTABNEHHOI K ornarte npu nognncanm KoHtpakTa (MpunoxeHust K KoHTpakTy)
L5 COOTBETCTBYIOLLErO HOMepa. Ecim AaHHble CyMMbl He OmnnadeHbl MOIHOCTHIO B
CPOK [0 27 AHel ¢ noanmvcanus KoHtpakTa (MpunoxxeHns kK KoHTpakTy), KoHTpakT
B OTHOLLEHUM [laHHOrO ABOHEMEHTA CHATAETCSt aHHYIMPOBAHHBIM He3aMeMTe b
HO 11 6e3 NPUMEHEHS IbFrOTHOMO NEPVOAA, BMELLIATENbCTBA OPraHoB NMpaBoCyaVst U
cobntoAeHNsa Kaknx-nnbo apyrux hopmansHocTen. [danee 3a kaxxapii PacyHeTHbIin
nepuop Orange Moldova BbicTaBnsieT KnmeHTy cHeT Ha cnegyioLme cymmbl: (i)
CtommocTb AboHeMeHTa 3a PacHeTHbIN Neprof, KOTOPbI HaYMHaeTCes ¢
COOTBECTBYIOLLErO pacyeTHOro AHs, (i) ctommocTb Onuwin 1 ononHuTenbHbIX
YCRyr, KOTOpble BbINN NPUOBPETEHBI KNMEHTOM B TeYeHMe faHHOro Pac4eTHoro
nepvoaa, ecnv 1o akTyasnbHo, (i) CTOMMOCTb YCnyr, MCNOMb30BaHHbIX BHE
AbBoHemeHTa 1 Onumii 3a NpeaplayLLni PacyHeTHbIn Nepuo, ecnm TakoBble Menn
MecTo, (iV) CTOMMOCTb YCAyr TPeTbUX L, OKa3aHHbIX nocpeacTsoM Orange
Moldova, B Te4eHne Pac4eTHOro nepvoaa, NpeallecTsoBaBLUErO JaHHOMY
PacyeTHOMy [HIO, Cn TakoBble UMenn MecTo, (V) B3HOC 3a MobunbHoe
obopyfoBaHve, NprobpeTeHHoe B paccpoyky B Orange Moldova, ecnmn akTyansHo,
1 (Vi) Tapmndbl 3a aOMUHUCTPATUBHBIE YCIYr, KOTOPbIMIX BOCMOb3oBancs KnuenT,
€CI1 TaKOBblE MMEN MeCTO.

5.2 Orange Moldova MOXXeT BbICTaBNSATb MPOMEXKYTOUHbIE PEryIMPYIOLLIME cHeTa
LN KOPPEKTUPOBKYM BO3MOXKHbIX OLLMOOK, MOSIBUBLLUMXCS B BbICTaBMIEHHbIX PaHee
cyeTax, nepefiaHHbIX KnueHTy. Onnara NpoMexXyTo4HbIX CHeTOB ByAeT OCyLLEeCT-
BNSATBCS B COOTBETCTBUM C HUXKEUSNOXKEHHBIMU MPaBuiamMu.

HacTosipin LOKYMEHT sBnsieTcst HeoduupmansHeiM nepeofoM OBLLIMX YCIoBWIA NpefoCTaBeHUs
BNEKTPOHHBIX KOMMYHWKaLMOHHBIX YCYr, AOCTYMHbIX KNeHTamM Orange Mo\dova, COCTaBIEHHbIX
Ha PYMbIHCKOM A3bIKe. J:laHHbIV\ nepeBo[ He ABSeTCA OCbI/ILI.I/IBJ'IbeIM OOKYMEHTOM W1 MpeaocTas-
nsetcs ans ypobersa kneHTos Orange Moldova. B cnydae pacxoxxaennin Mexxay PyMbIHCKVM v
PYCCKUM TEKCTOM AaHHbIX OsLLlI/IX yCJ‘IOBI/IM, NpenMyLLIeCcTBO nMeeT pyMbIHCKMIﬁ TEeKCT.

6.1 docTyn k Ycnyram obecne4mBaeTcs TOMbKO B pamkax 30Hbl MOKPbITHSA
cootBeTcTBytoLLern Cetn Orange Moldova, B COOTBETCTBUM C ONpeaeneHnem
MOKPbITUSA, YKa3aHHOM B COOTBETCTBYIOLLWX mnLeH3unsx Orange Moldova.
AKTyanbHble AaHHble 0 30HE NOKPbITUSA yKadaHbl Ha 0hrLMaibHOM canTe
www.orange.md. [JocTyn k Ycnyram 3a rpaHuuamm Pecnybnmkn Mongosa (Ycnyra
PoyMMHI) 06ecrneqnBasTCst Ha yCNoBYSIX, YKa3aHHbIX B M.8 HUXKE.

6.2 [ns nonbdoBaHus ycnyroi MobunsHoe TB KnneHT MOXET Mcnonb3oBaTtb
TONbKO 060opYyaOBaHVe, ykazaHHoe Orange Moldova kak aBTopunanpoBaHHOe/Co-
BMECTUMOE AJ1 aHHOW YCAyri, COrfiacHO CrMCKy, OnybnkoBaHHOMY Ha caiTe
www.orange.md.

7.1 Mpwu ycnoBun curHana, Ha KOTOPbIN He OKa3bIBaIOT BANSIHVE HEMOAKOHTPOSb-
Hble dakTopbl, Orange Moldova rapaHTvpyeT crefytoLLme napameTpbl kadecTsa
npefocTaBnseMblx ronocoBbIxX Yenyr, namepsiemble B Cetn exxexksapTasibHO: (i)
L1015 NPEepBaHHbIX 3BOHKOB COCTaBNSiET <2% W3 3BOHKOB B CETU, N3MEPEHMSt
npoBoaaTcs cornacHo ETSI EG 202 057-3, rn. 6.4.2 ; (i) aonst 3a61oKMpoBaHHbIX
3BOHKOB COCTaBNsAET <2% W3 3BOHKOB B CETY, U3MEPEHVISt MPOBOASTCS COrnacHoO
ETSI EG 202 057-3, rn. 6.4.1; v (i) MOS-LQO (Mean Opinion Score) =3.0 MUH1MYM
nnst 90% 3BOHKOB B CETW, M3MepeHns NpoBoaaTcs cornacHo ITU-T P.863. B
cnyvae Hecobniofenns aaHHbIx napameTpos, Orange Moldova BbinnatuT
KOMMEeHcaLMio B pa3Mepe, PaBHOM 3KBUBASIEHTY HEOKa3aHHbIX Ycnyr 1 Yenyr,
oKkasaHHbIX HeroaobatoLLyM 06pasom (To ecTb HYacTb CTovmocT ABoHemeHTa 1
cToumocTy OnumiA, MCMNoNb30BaHHbIX KIMEHTOB, MPOMOPLMOHANBHYHO KONMYECTBY
[IHEeN, B Te4eHne KOTopbIx Ycnyra 6bina HeJoCTynHa Ui okasaHa HernoaobaroLLvM
06pa3oM B TeYeHre COOTBETCTBYIOLLEro PacyeTHoro nepuofa). Komnexcauus
NpefoCTaBAsSeTCH NOCPEACTBOM KpeanToBaHus KnneHTa, BKIOHYEHHOMO B CHET 3a
CneayroLLmMii pacHeTHbIN Neprod. KoMneHcaums npeocTaBnseTcs BCneacTave
»anobbl KnvieHTa nocne npeasapuTenbHOro aHanmaa BCex CyLLECTBYIOLLMX
06CTOATENBCTB, KOTOPbIE apryMeHTUPYIOT NMpefoCcTaBneHve KOMMeHcauum.

7.2 B BYAYy XapakTepHbIX TEXHUHECKIMX OrpaHmieHnii Yenyr MobusbHbIn
WHTepHeT, Orange Moldova He rapaHTpyeT MUHMMaNbHYIO CKOPOCTb A1
oKasaHus JaHHON YCnyri, a Tak »ke MakCUMasibHYo O NoTepy NakeToB AaHHbIX,
MaKCVIMasbHYHO 3aePXKKy Mepefaqv NakeToB AaHHbIX UM MakcmanbHoe
M3MeHeHWe 3aep>XKI nepefaqmn naketa fanHbIx. MakcrmanbHas CKopocTb,
pacyeTHas nepefada AaHHbIX (peknammpyemasi CKOpoCTb) ¥ OTMYaeTCs B
3aBucmocTy oT Tuna CeTu, B KOTOPOW 3aperucTpuposaHa SIM kapTa KnveHTa Ha
MOMEHT Mob30BaHus Yenyroi. JocTyn kK onpeaeneHHon Cetv unm Yenyrv n
MakcvMasibHast CKOPOCTb nepefaqn AaHHbIX 3aBUCUT 1 OT XapakTepUCTUK 1
coBmMecTUMoCT MobunbHoro O6opyaoBaHust, MCronb3yemMoro KnveHTom (nnm
MNonb3oBatenem).

7.3 B 3aBMCUMOCTU OT MCNOMB3YEMOWN Paamno TexHonornm, MakcumansHas
pacyeTHast CKOPOCTb Nepefayn faHHbIX MOXET ObITb:

MakcumansHas MakcumansHas MakcumansHas
pursmnyeckas CKOPOCTb Mepefadn |[CKOpoCTb Nepeaaqm
nponyckHas Download, Upload,

CNOCOBHOCTb B CETW,| AOCTUIHYyTas Mpy | AOCTUrHyTas npu
Dowload / Upload |13mepeHusix (Mbps)| namepeHnsx (Mbps)
(Mbps)
LTE/AG 300/50 129.1 45.5
UMTS/3G 42/5.76 24.9 3.8

7.4 MakcrmarnbHast pacyeTHasi CkopocTb Bblna onpefeneHa Orange Moldova
(cornacHo bykBe a, nyHkTa 5.2.3) ctaHgapTa SM ETSI EG 202 057-4) npu
CNeflytoLLyIX YCOBUSIX:

(i) nyTem nepefaqn ykasaHHbIX TECTOBbIX (halfIoB, BbIMONHEHHbIX OTAENBHO AJ1st
ckauvBaHus (download) 1, cCOOTBETCTBEHHO A5t 3arpy3ku (upload), mexxay
OKOHEYHbIM 060PYAOBaHNEM NOMB30BaTENS (TECTOBOE OKOHEYHOE 060pYyA0BaHME),
nopktodeHHoro k CooteeTcTBytoLLEen ceT Orange Moldova 1 TecToBbIM
CepBEPOM, MOAKIIIOHEHHBIM K HaLIOHaNbHOMY 00LLEe0CTyNHOMY Y3y Internet
Exchange public (MD Internet Exchange — MD-IX); (i) B ynun4HbIx ycnoBusx, B MecTax
CBOOOHbIX OT NPENATCTBIUN (M36erast y4acTKi ¢ 611M3nexxaLlyiMy BbICOTHbIMM
3naHvamMi); (iii) B pasHble MPOMEXYTKI BPEMEHW 1 AHN (M3 KOTOPbIX Kak MUHUMYM 2
TecTnpoBanus B nepunog 23:00-07:00, kak MUHUMYM 2 TECTUPOBaHNS B TEYeHNe
[HS, KaK MUHUMYM 2 TECTUPOBaHNSA B BbIXOAHbIE AHN) ; (i) C MOBUbHBIM
TepMUHaIoM 6-0i kaTeropun v Bollle Ans 4G v 24-oi kateropueit n Boiwe ans 3G,
nponasaembiM Orange Moldova; (v) ¢ TEPMUHANOM, MOLLIHOCTI KOTOPOro
COBMECTVIMbI C MHOrO4aCTOTHbIM CTaHAAPTOM HaKOM/EHWst MOLLIHOCTU (carrier
aggregation); (vi) ¢ MOBWBHBIM TEPMMHAIOM B MPSIMOI BUAMMOCTU C paanoobopy
[OBaHVEM /aHTeHHOW Ha PaccTosHUM Makcumym 150-200M.

B cnyyae 4G:

a) ¢ TepMUHasiom, obnaaatoLLMM MakcMarbHbIM konndecTsomM PRB, 4To MOXeT
ObITb HaNPaBMNeHO Ha TECTOBYIO CECCUIO; U

b) ¢ TepmmrHanom, obnagatoLym ypoBHEM MOLLHOCTU curHana (RSRP) > -85dBm un
ypOBHeM kadecTsa curHana (RSRQ) > -3,5;

c) USIM, yKOMMNEeKTOBaHHOM [OMKHbIM 06Pa3oM, YTO NMO3BOMNT AOCTUYb
MaKcVMasibHbIX CKOPOCTel, ykasaHHbIx Orange Moldova.



orange’

.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 179499609 lei
Administrator Olga Surugiu
www.orange.md

B cnyyae 3G:

a) C TepMUHANIOM, KOTOPOMY HasHaYeH MosHbI Habop konos HSPA (15 kopoB) v
TTI (transmission time interval) HenpepbIBHO 1 MOCTOSIHHO;

b) ¢ TepMmrHanom, obnagatoLLM ypoBHEM MoLLHOCTI curHana (RSCP) > -80dBm n
Ka4eCTBOM CUrHana (aHeprust Ymna OTHOCUTESNbHO CMEKTPabHOM MIOTHOCTY Lyma
- EcNo > -3,5db); n

¢) USIM, yKOMMIEKTOBAHHOM JOMKHBIM 06Pa30M, YTO MO3BOAWT LOCTUYb
MaKCMMaribHbIX CKOPOCTEN, ykadaHHbIX Orange Moldova.

7.5 Ha MakcumabHyto pacHeTHyt0 CKOPOCTb MOTyT OKasaTb BAVSIHE MHOMVE
hakTopbl, Cpean KOTopbIX:

(i) NOMexM 3NeKTPUHECKIMX PAANO CUIHAMOB, BbI3BAHHBIMY MCTOYHMKAMUN BHELLHIX
3M1EKTPOPAANOCTAHLMIA, B TOM YIUCIE N3 COCELHNX CTPaH U C TeppuUTopum
Pecnybnvkin Mongosa, HEKOHTPOMMPYEMOI KOHCTUTYLIMOHHBIMI BRacTsamu; (i)
paznu4Hble NPenaTCTBUS (3AaHMS, MOCTbI, TYHHENN, METANIMHYECKNE KOHCTPYKLMM,
reorpayst No4Bbl, CTEHbI 30aHUIA, B KOTOPbIX OCYLLECTBASIKOTCS N3MEPEHVs U T.4.);
(iii) BpemeHHble paboTbl Mo 06CNYXMBaHWIO, PA3BUTVE, U3MEHEHWE UV pacLLUMpeHne
TENEKOMMYHUKALWOHHbIX CeTel; (iv) MCMofb30BaHne TepMuHana, TeXHUYecKme
XapakTePUCTUKM KOTOPOro He MO3BONSIOT AOCTUYb MAKCUMabHOM PacHETHOM
CKOPOCTU, COMNACHO TEXHUHECKNM BO3MOXKHOCTSIM CETU (HanprMep, Hr3kas
MPOV3BOANTENBHOCTL MPOLIECcopa, HeAOCTaTOuHO NamMsaTu 1 T.4.); (V) Mcnonb3osa-
Hve kapTodek SIM/USIM , He pacrnonaratoLLMx napameTpamm, NO3BONSIOLLMMN
[OCTUYb MakcMasbHbIX CKopocTel, npoasuraembix Orange Moldova; (vi)
1CMONb30BaHME MPOKCK-CePBEPOB 1K NpunoxxeHnii VPN BO Bpemst TeCTVPOBaHWS;
(Vi) cnonb3oBaHVe aHTUBMPYCHBIX NPOorpamMm; (Vi) orpaHnyYeHns n3-3a onepauyioH-
HOW crCTeMbl — onpefeneHHble OLLMOKY B ONepaLoHHOM CUCTEME MOBWIBHOMO
TepMMHana, C MOMOLLIbIO KOTOPOrO OCYLLECTBASIKOTCS 3MEPEHNS, MOTYT NOBAVSTb
Ha CKOPOCTb NMepeaaqm 1 onpeaen Tb NoyYeHne OLMBO4HbBIX Pe3yNbTaToB; TECTbI
[OSKHBI MPOBOANTECS Ha MOBUIBHBIX TEPMMHANAaX C COBPEMEHHON OnepaLyioHHON
cucTemon;

iX) CNEeKTP 1 PaanoTEXHONOTNW, AOCTYMHbIE B 30HE NMPOBELAEHNS USMEPEHIIA; (X)
YPOBEHb MOLLHOCTY CUrHana 1 ypoBeHb KadecTsa curHana; (Xi) LOCTynHOCTb
(PecypcoB COTOBOW CBA3N HA MOMEHT MPOBEAEHVS U3MEPEHHIA; (Xil) BpemeHHble
NHTEPBasbl B TEYEHNE KOTOPbIX OCYLLECTBASIOTCS M3MEPEHUS (B HYac-MMK 1N B
0bbl4HOE Bpewms); (xiii) Hannyre hoHOBOro /napannensbHoro Tpaduka Bo BpemMst
MPOBELEHNS USMEPEHWIA; (XiV) HANIMYME MPUNOXKEHI, PABOTaOLLIMX B (DOHOBOM
pexmme; (xv) Hanm4me HebnaronpUSTHbIX MOrOAHBIX YCOBWIA; (XVi) Hanu4ne
nepeboeB C 3NeKTPOCHabKeHNEM; (XVil) HaNM4e NOBPEXAEHNS CETEN SMEKTPOH-
HbIX KOMMYHVIKaLWIA TPETbEN CTOPOHO; (XVill) OTCYTCTBME MW HEYAOBNETBOPUTESNb-
HOE Ka4eCTBO BHELLHErO MOAKMOHEHNS K VIHTEPHETY; (XiX) HeLOCTYNHOCTb 1
OrpaHVYeHHast MOLLHOCTb cepBepa TPeTbel CTOPOHbI, HA KOTOPOM XPaHWUTCS
KOHTEHT; (XX) ka4ecTBO MPOrpaMMHOro obecneveHnsl, yCTaHOBNEHHOO Ha cepBepe
NN KOMMbtoTepax KnveHTa ; (Xxi) AOCTYN K HEKOTOPbIM YCyram MoXeT ObiTb
3aTPYAHEH B 4achl MUK 13-3a OrpaHnyeHHON MPOMNYCKHOM cnocobHocTn CeTn.

7.6 Ecnv KneHT HaxoauTcs B 30HE MOKPbITUS TOSNbKO TexHonornein GSM/2G nnm
noy4aeT HeorpaHNYeHHbIn 6eCnnaTHbIA TPAMUK Ha HU3KOM CKOPOCTM nocse
13pacxofoBaHus obbema Tpadyika, BKIKOHEHHOro B aOOHEMEHT, eCTb BEPOSTHOCTb
TOro, YTO MPUAoXKEHWs Tuna video-streaming, interactive speech v 1.4,. He ByayT
paboTaTb JOMKHBIM 06pa3oM, a AoCTUraeMast CKOPOCTb ByAeT HAMHOMO HKe
MaKCHMasbHOM PacHeTHON CKOPOCTH.

Q .

8 y AHI
8.1 MNpn akTnBaLmmn ycnyr MobusbHoM TeneoHnm (Fonocosble yenyr), KnmeHt
aBTOMaTNHEeCKN (6€3 OOMONMHUTENBHOrO 3anpoca) NolyHaeT NOCTOAHHbIA JOCTYM K
ycnyre POyMUHr, 3a UCKITo4eHneM aboHemeHToB Junior 1 M2M (ons koTopbix
ycnyra POyMUHI akTVBMPYETCA Nocne Nofa4v 3assKku).

8.2 KnMeHT MOXKeT 3anpocuTb Ae3aKTUBALMIO YCIyrt POYMUHI Ha MOCTOSHHOM
ocHoBe nocpeacTtsom Ycnyrn USSD, Habpas *100#; MOOUnbHOro npunoxxenns ,My
Orange”vinu Ha cante https://my.orange.md;, nnn obpatusLumnce B Cnyx0y 3aboTbl
o Knnentax Orange Moldova nnmn nofgas 3assfieHne B MMCbMEHHOM BUAE (414
PUBNHECKNX L, NI KOPMOPATUBHBIX KIMEHTOB C aKTUBMPOBAHHOM (DYHKLMER
Cost Control) nmm nogas 3asBneHne B MMCbMEHHOM BUAE U MO3BOHMB B Cry>x0y
3a60Tbl 0 KneHTax v ykasas YHUKaITbHbIN CEKPETHbIA KOA, (A9 KOPNopaTUBHbIX
KMeHTOB). PeakTvBaums ycnyr POyMUHI IPOM3BOAUTCSA TOMBKO MO 3anpocy
KnveHTa, opopMIeHHOMY OOHVM 13 BblILLIEyKa3aHHbIX CrIOCOO0B, MPW YCIOBUM, YTO
[OeHexxHbI ocTaTok Ha C4eTy AboHemenTa Orange =0 nees (He MyTaTb C KPeauToMm,
BbIPaKEHHbIM B JIESIX, BKIIIOHYEHHbIM B ABOHEMEHT), & MPW HAMHUN KapTOHKM
Premier, BbinyLenHon Orange Moldova — = -500 nees. Mpy 0gHOBPEMEHHO
akTvBauum Onumii POymMmnHra nx CToMMOCTb OMlaYMBaeTCs OTAENBHO.

8.3 3a 1CKMto4eHeM abOHEMEHTOB, A1 KOTOPbIX KOMMEPHECKOE MPeAIoKeHe
Orange Moldova npefnycmaTprnBaeT UHOE, 3a BXOASALLME 3BOHKW B POymMuHre, Ha
koTopble KNMeHT oTBeYaeT, B3bIMaeTCs nnarta.

8.4 HekoTopble MPUNOXeHWst, BCTPOEHHbIE UM CKaYaHHbIe Ha TeniehOoHbl Tvna
CMapT(OH, HACTPOEHbI Tak 0OPa30M, YTOObI OBHOBATLCS aBTOMATUHECKN,
noTpebnas npy aToM MobunbHbI MHTEPHET Tpadmk. [ns Toro, 4Tobbl n3bexarts
HeXenaTenbHOro 1 YPe3MepPHOro NoTpedneHns MobunbHOro NHTEPHET TpadrKa B
PoymumHre, KnnmeHT MoXeT CamMoCTOATENbHO AE3aKTVBNPOBATbL YCyry Mo6usibHbIN
VHTEPHET B HACTPOMKax MOOWILHOMO TenedoHa Min MOXET 3anpOCUTb Ae3aKTVBa-
Lpto yenyrt MoBUIbHbIN MHTEPHET MO3BOHMB Ha KOPOTKM Homep 130 vnn
oTnpasue nocpeacTsoM ycnyrn USSD kopoTkuin kog “130# , ¢ MobuneHoro
HoMepa TenedoHa, NPUcBOeHHOro SIM KapTe (On9 (PU3NHECKMX ML, a TaK Xe
nonb3oBarenent ¢ abOHEMEHTOM, 3aPErMCTPUPOBaHHbBIM Ha KOPUONHECKOE L0, C
akTvBHoM ycnyron Cost Control), nnn 06patmBLLINCE C MMCbMEHHbIM 3asBNEHNEM
(ans topuanecknx nnd). Ycnyra MoounbHbIn MHTEPHET MOXKET ObITb PEaKTUBMPO-
BaHa Tak1M >k& METOAOM B JIIOO0N MOMEHT 1 By[eT OCTaBaTLCA aKTUBHOW (BKMKOHYast
HaxoxaeHve B PoymimHre) oo Tex nop, noka KnveHT He 3anpocuT ee AeakT1BMPO-

HacTosuwmin JoKyMeHT siBAsieTcs HeohuLmaibHbIM nepeBogoM OBLLMX YCNOoBU NpefoCTaBneHns
BNEKTPOHHbIX KOMMYHWKALIMOHHBIX YCYyr, AOCTYMHbIX KNeHTam Orange Moldova, COCTaBIeHHbIX
Ha PYMbIHCKOM A3bIKe. ﬂaHHbIIZ nepeso[ He ABNAeTCA Od:)MIJMaJ'IbeIM JOOKYMEHTOM W nMpefocTas-
nsietes ansa ypooetsa knverHtos Orange Moldova. B crydae pacxoxxaeHnin Mexxay pyMbIHCKVM 1
PYCCKNM TEKCTOM [aHHbIX OﬁLLLMX yCﬂOBI/II7I, NpenMyLLLecTBo nMeeT pyMbIHCKI/II;I TEeKCT.

BaTb.
8.5 Bo3MO)KHOCTb Nonb3oBaTbcst KOHTEHT-yCnyramm B POyMUHIE MOXET BbiTb
orpaHnyeHa Orange Moldova nnv onepaTtopoM CeTH, B KOTOPON HAXOAUTCS
KnneHT.

8.6 Orange Moldova ocTtaBnsieT 3a coboi MpaBo M3MEHUTL CMMCOK CTPaH, B
KOTOPbIX JOCTYMHa ycnyra POyMUHT, 1 CIMCOK OnepaTopoB poymyHra, 6e3
npeaBapuTensHOro yeegomneHns Knmenta o6 sTvx 3MEHEHUsX.

8.7 AKTyasbHyto MHhopMaLumio O CTpaHax 1 oneparopax, A4OCTYMHbIX yCyrax B
PoyMuHre, ycnoBusix Nonb30BaHWs YCyron, MpUMeHsieMblx Tapudax, onumsix
PoymWHr, a Tak >xe 06 onepaTopax, ¢ KOTOPbIMW LeACTBYIOT crieumanbHble Tapudbl
B POYMWHIe 1 COBCTBEHHO creumanbHble Tapudbl, KnMeHT MOXET y3HaTb,
obpaTmBLMC B Cny»x0y 3a60Tbl 0 KnneHTax unm Ha cTpaHuue www.orange.md >
acoperire si roaming > roaming . KnMeHT npu 3ToM 0653yeTcst 1dy4nTb MHhopma-
Lyito nepeq, TeM, Kak Ha4aTb MoSIb30BaThCS AaHHOM yCayrom.

8.8 KnneHTbl, KOTOpble XMBYT B NMpUrpaHnyHbIx 3oHax Pecnybnmkm Mongosa nim
npre3atoT B TaKOBble MOMYT M30exaTb HEXeNaTeNbHOrO MOIb30BaHNS YCyrom
PoyMVHT, BbI3BBaHHOrO MPOHUKHOBEHNEM HYepe3 rpaHuLy paanocurHana ceten
CocefHVIX rocyAapcTs, Bblopas BPy4YHyto onepatopa (Orange MD wnnmn 259 01) B
HacTpolikax MobunbHoro TenedoHa.

8.9 8. KnneHT 06513aH cobntogaTsb MonmnTnky pasyMHOro MCnofib30BaHns yenyr
POYMUHIa, pasMeLLeHHyto Ha caiTe www.orange.md. B cryyae BbisSBReHns Ha
OCHOBe Mokaaatenen, ykasaHHbIX B AaHHOW [onnTuke, prcka 310ynoTpebneHms
WM HEHOPMASTBHOIO UCMOMB30BaHWS YTy POYMUHIA CO CTOPOHbI KNeHTa, Orange
Moldova MoXXeT NpUHATL NPeAYCMOTPEHHbIE [OANTUKOM Mepbl 418 NpeaoTepaLLe-
HWS 3M10yNOTPEBNEHVS UM HEHOPMASTBHOMO MCMOIb30BaHNS YCAYT POYMUHTa.

9. nepex yry Orange PrePay

9.1 lNo ncTeHeHno MUHMManbHOro KOHTPaKTHOrO NepuoAa Wiv Nocne onnarbl
KnneHtom cymmbl, pasHoii CTtonmocT AboHemeHTa (30 nees B MecsL, npu
ycnosun, 4to CToMMOCTbL aboHemeHTa pasHa O (HOMIO)), YMHOXKEHHOW Ha
KOJIMYECTBO MECSILIEB, OCTaBLLMXCS A0 OKOHYaHUs MUHUMaIBHOrO KOHTPaKTHOrO
nepuoda, KnneHt MoxeT nepesectuck Ha Ycnyry Orange PrePay. MNepexon Ha
Yenyry Orange PrePay ocyLuecTBnseTcs 3a JOMONMHATENBHYIO NaTy, COrnacHo
MperickypaHTy Ha ABoHemeHT Orange.

9.2 B geHb nepexopa Ha Ycnyry Orange PrePay KoHTpakT B OTHOLLEHNN
npepocTasnexns Ycnyrn AboHemeHT Orange nocpeacTsBoM NepeBefeHHOro
MobunbHOro Homepa TenedoHa NepecTaeT AeCTBOBaTb, & HENCTONb30BAHHbI
Kpeput AboHemeHTa, MuHyTbl JlosineHOCTH 1 Tpadvk 13 Onumin He NepeBoAsTCS
Ha Cuet Orange PrePay 1 6e3803BpaTHO cropatoT. B ciy4ae gansHemwero
nepesofa COOTBETCTBYIOLLEro Homepa ¢ Ycnyrn Orange PrePay o6patHo Ha
AboHemeHT Orange, cpok npebbiBaHns B ceTn Ao nepesoda Ha Orange PrePay He
Oy[eT y4MTbIBATLCA NMPU HAYNCIEHNN BOHYCOB (kK MpUMepy, MuHyTbI JlosnbHOCTW,
npaso Ha becnnaTHoe MCMoNb30BaHVE ONpPeaeeHHbIX OnuUmii, HEOBXOAMMbIN
OCTaTOK [EHEXXHbIX CPEACTB AJ1st akTBaLMM YCNyrvt POYMUHT), KOTOPbIMA MOXET
none3osarbca KnmeHT B pamkax Ycnyr AboHemeHT Orange.

9.3 MNpn nepexope Ha ycnyry Orange PrePay, KnneHT (hranieckoe nmuo) MoxeT
3anpocuTb BO3MELLIEHNE AEHEXKHOrO OCTaTKa C ero cyeta AboHemeHTa Orange (He
nyTaTb ¢ KpeanToMm, BbIPaKEHHbIM B NESX, BKIIOHYEHHbIM B AGOHEMEHT) TOMBKO
€CJIN OH pacTopr KOHTPaKT B OTHOLLEHWM BCEX HOMEPOB, KOTOPbIE ABISINCH
06beKTOM KOHTpaKTa, 11 TObKO Ha OCHOBaHMM NMUCBMEHHOTO 3asiBMIEHNIS.




