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1. onpeneneHns

TepMuHbl, HaNMCaHHbIe C 3arnaBHOM OyKBbI, OyAyT UMETb 3HAYEHNE, yKa3aHHOe
HIDKE!

ABOHEMEeHT: cornalLieHne, Mo KOTOPOMY, 3a OnpeaesieHHyto nnaty (ExxemecsyHbIn
nnatexx) KnveHT nonyyaeT B TeHeHne onpeaeneHHoro neproga (PacqeTHbilin
nepuopd) AocTyn k BasosbiM Ycnyram B npegenax oovema (Kpeant nnm Tpaduk na
ABOHEMEHTa), COOTBETCTBYIOLLEro ExkemecaqHoMy nnatexxy (CTommocTs
AboHemeHTa). Tun ABoHeMeHTa ykasaH B KOHTpakTe (M MPUAOXKEHN K
KOHTPaKTy) 1 MOXET BbITb M3MEHEH MO MMCbMEHHOMY 3ampOoCy, MPEeACTaBIEHHOMY
Orange Moldova.

AKTMBaUMS: fata, C KOTOpou y KineHTta ecTb fOCTyn K YCiyre, OnMcaHHoN B
KOHTPaKTe.

SIM kapTa: (h13NHeCKNIt HOCUTENb, KOTOPbIN MPK YCTAHOBKE B YTBEPXKAEHHOM
060pyA0BaHN NO3BONAET NASHTUMULMPOBATL KneHTa B CeTU MOBUIBHOM CBA3K
Orange Moldova 1 nocne AkTBauum, obecneqnsaeT fOCTyn KnveHTa K ycnyram
MobunbHol cBs3n Orange Moldova. SIM-kapta Bkto4aeT B cebs kak SIM-kapTy,
Tak 1 USIM-kapTy.

KapTtouka eSIM (embedded SIM): ato undposas SIM-kapTa, MHTErpUpoBaHHas B
TEepMUHaNbHOe 0O0PYAOBaHME, YTO MO3BONAET NOAKIIIOHATLCA K CETU MpoBangepa
6€e3 1MCrob30BaHMA (U3NHECKOM KapTO4KM (Mini, micro uimn nano-SIM). B Tekcte
OaHHbIX OBLLmX Ycnosuin, nobas cebinka Ha SIM-kapTy BKIIOHaET, Takxke,
eSIM-KapTy, eCnn B KOHTEKCTE HE yKa3aHO VHOe.

KnumeHT: hranieckoe nnm topuamn4eckoe Imuo, MAEHTUMMKALMOHHDBIE faHHbIe
KOTOPOro YKa3aHbl B KOHTPaKTe, Ha UMst 1 CHET KOTOPOTO Obl 3aKJItOHeH
KOHTPaKT, KOTOPbI UCMONL3YET YCAyrn ANt COOCTBEHHbIX HY>KA, HE MPEeAOCTaBNAs
B CBOIO O4epefib 3TV YCIyry TPETbUM JTNLaM.

KoHTpakT: KOHTpaKT Ha mpefocTasneHne ooLLEeaOoCTyMHbIX YCIyr B cihepe
3EKTPOHHBIX KOMMYHUKaLWIA, 3aktoHeHHbIn Mexxay Orange Moldova n KnveHTtom.
CyeT Knverta Orange: COAepXUT MHDOPMALIMIO, OTHOCALLYIOCS K MASHTUMKALWMN
KMeHTa, 06 ABOHEMEHTe, Ha MPeJOCTaB/EHME KOTOPOro 3aK/toHeH KOHTpaKT,
MobwunbHbIE HOMepa W/ NAEHTUMUKALMOHHbBIE HOMEPA JINHUM, OTHOCALLIENCS K
ABGOHEMEHTY, Ha MPEeAOCTaBNEHNE KOTOPOro 3aK/toHeH KOHTPaKT, npeaplayLuunii 1
cnefyowmin Pac4eTHbIN AeHb, COCTOAHME cyeTa knveHTa Orange, BKo4as
TekyLLMin 6anaHc 1 apyryto COOTBETCTBYHIOLLYIO MHbopMaumio. Kaxxgomy KoHTpak-
Ty, nognncarHoMy Knventom ¢ Orange Moldova, nprcBanBaeTcs YHUKaUIbHbIR
Cuet Knerta Orange.

PacuéTHbIli geHb: faTa, aBToMaTn4ecky HagHadaemas KnveHty npy AKTvBaumn
BazoBbIx Ycnyr, BKMO4EHHbIX B AGOHEMEHT, OTHOCUTESNTBHO KOTOPO yCTaHaBMBa-
etcs [MNepuog BbiCTaBneHns c4eta. B ciydae ecnn Aktueaums npounexogmt 29, 30
vnn 31 vyucna mecsaua, PacyHéTHbIM AHEM cumTaeTcs 1-0e umncno mecaua. MNpu
NOAKMO4EHNN AONOHUTENBHBIX MOoBMbHBIX HOMEpPOB TenedoHOB (MMHWIA
VHTepHeT nnn TB) B pamkax 0fHOro 1 Toro »ke KoHTpakTa, Pac4éTHbIM AHEM,
HazHa4aeMbIM 4719 STVUX HOMEPOB/MIMHUNA, ByAEeT TOT, KOTOPbIA Obl YCTAHOBEH A1
nepBoro Homepa (MMHUM), akTMBMPOBAHHOIO MO HaCTOALLEMY KOHTPaKTY.
Henonapku: c6oi1 B npegocTasneHnn Yenyr, nponsoLeatumnin no snHe Orange
Moldova.

Mo6unbHoe O6opyaoBaHue: o3Ha4aeT 6ecnpoBoaHOe 06opynoBaHVe (TenedoH,
NAaHLLET, MOAEM, HOYTOYK CO BCTPOEHHbIM MOAEMOM 1 T. [1.), KOTOpOe MOXeT
ObITb NOAKMOHEHO K CeTV 1 NpeAHasHa4eHo Uv aganTMpOBaHO A1 TOro, YTOOb!
VM MO>KHO 6bI/10 BOCMOSIb30BATLCH, HAXOOACh B ABVDKEHWN, U TENEBU30P.
TepmuHan: 06opynoBaHve (Meana KOHBepPTepP, OMTUHECKUI CETEBOW TEPMMHA
(optical network terminal (ONT), mogem, mpremHik (Set Top Box - STB), mogynb
Cl+, n . g.), npepgoctasnaemoe Orange Moldova KnneHTy ans 6e3803me30Horo
MobL30BaHMS, KOTOPOe NoakItoHaeTest kK CeTeBoMy Bbixomy, pacnonoxeHHoMy B
MecTononoxxeHun KnneHta, KOTopblin Heobxoanm KnmeHTy ans Toro, Y4todbl
nob30BaTLCA Yenyramm PUKCUPOBAHHOM CBSA3M.

MoweHHu4ecTBO Knunenta: noboe fencreve nunm 6esnencreme KnveHrta, Kotopoe
(i) NnpencTaBnaeT coboM HapyLLEHNE U MOMbITKY HAPYLLEHWS FOPUANHECKUX I
KOHTPaKTHbIX 0053aTeNLCTB C HAaMEPEeHreM NpnHnHUTLE 6o Orange Moldova,
6O TPEeTber CTOPOHE YLLEPO MOBOro poaa U MOY4Tb HEOMPaBAAHHYO
BbIFOAY Ana cebs uam Ana Apyroro nnm (i), KoTopoe HeMOCPEACTBEHHO MPUBOANT K
MPUHUHEHUIO TaKOrO BPeaa U NoTyHeHMIO Tako BbIFOAbI.

NHTepHeT: CeTb reTeporeHHbIX CEpPBEPOB, CBA3AHHbLIX APYT C APYrOM 1 pacnono-
YKEHHBIX MO Pa3HbIM reorpatrHecKM agpecam B M1pe.

MarasuH Orange: MaraavHbl, ynpasnsemble HenocpeactseHHo Orange Moldova,
CMMCOK apPEeCcOB N PEXNM PaboTbl KOTOPbIX AOCTYMHbI HA Www.orange.md <
MOMOLL{b> CMUCOK MarasvHoB.

NHdopmaLmoHHbie MaTepuansbl: nevaTHble Mateprasbl, NPeoCTaBNAoLLME
nHbopmMaumio 06 Yenyrax, nybnmkyemsie Orange Moldova n obHoBnsieMble 4epes
onpeneneHHble MPOMEXYTKM BPEMEHH, PaCNpPOCTPaHSAEMbIE B OOOM MarasunHe
Orange Moldova. Nommo aTux HocuTenen, KNmeHT Tak »ke MOXET 03HaKOMUTBLCA C
HVMW Ha oh1LmanbHOM cTpaHnue www.orange.md.

MobunbHbIn Homep Tenedora (MSISDN): Homep, Mpaso 1Cnonb30BaHNe KOTOPOro
npepoctasnsetca KnueHty komnanven Orange Moldova nmbo apyrviv nocTasLLm-
KOM YCNyr 9NIEKTPOHHOM CBA3M (B cyyae noptuposanHus B CeTb Orange Moldova),
C Lefblo Cnonb3oBaHnsa KneHtom Yenyr, npegoctasnaemMbix Orange Moldova.
Orange Moldova: CoBmecTHOe npeanpusaTve "Orange Moldova" A.O, IDNO
1003600106115, odmc: MD-2071, yn. Anba Honus, 75, KnwnHes, Pecnybnvka
MonpoBa.

Maponb: Habop CMMBONOB, MPUCBaNBAEMBIN KaXKOOMY KNMEeHTY 1 BbIOpaHHbIN 1M
NS 3aWwmTbl MHhopMaumm 0 KnveHTe 1 6e30MacHOro UCMnosb30BaHns YCyr,

HacTosimii AOKYMEHT siBNSieTCs HeouLmaribHbIM nepeBofom OBLLMX YCNOBUIA NPefoCTaBNeHNs
3MEKTPOHHBIX KOMMYHVKaLWIOHHBIX YCyr, AOCTYMHbIX KneHTam Orange Moldova, cocTaBneHHbIX
Ha PYMbIHCKOM 53blke. [laHHbIN NepeBoa, He ABNseTCs orLmanbHbIM AOKYMEHTOM ¥ MpefocTas-
nsietes ans ynobetsa knveHTtoB Orange Moldova. B crydae pacxoxxagHnin Mexziy pyMbIHCKVIM 1
PYCCKMM TEKCTOM AaHHbIX OBLLMX YCNIOBUIA, MPEMMYLLECTBO UMEET PYMBIHCKWA TEKCT.

o0LLME YCNOBUS

O6Le ycnoBus npeaocTaBneHns yenyr B cchepe 3neKTPOHHbIX
KOMMYHUKaLWiA, 4OCTYMHbIX KveHTam Orange Moldova (« Obuyme
YCIoBUSI »)

npepocTasnsembix Orange Moldova. KnveHT HeceT MosHyto OTBETCTBEHHOCTDL 3a
COXPaHHOCTb Mapons 1 ero ncnonb3osaHue. aponb MOXET ObiTb 3MEHEH TONBKO
no 3anpocy KnveHTa, eAMHCTBEHHOMO, KTO MOXET ero 3HaTb.

Pac4eTHbIN Neproa: nepuod Mexxay AByMst MocnefosarenbHeiMm Jatamm
BbICTaBNEHNA CHeTa.

MuHMMaNbHBIN KOHTPaKTHbIA NEPUOA;: MUH/MASBHBIV NEPUOL, B TEHeHNe
KOTOPOro AevicTByeT KOHTPaKT, KOTOPbIN YKadaH (i) B KOHTpaKkTe, MpunoXkeHnmn K
KoHTpaKTy, mMbo B AOMOMHUTENBHOM COrnalleHnn K KOHTpakTy, OTCHET KOTOPOro
HaumHaeTcsa ¢ [atbl akTmBaumm , (i) nin B npunoXkeHnn k KoHTpakTy o nprobpeTe-
H MobunbHoro O60pyaoBaHMsA MO MPOMO LiEHE UM C OMIaToM B PaCCPOHKY,
OTCHYET KOTOPOrO HA4YMHAETCH C AaTbl MPUOOPETEHNS 060PYAOBaHNS.
ExxemecsiyHbIn nnatex (Ctommoctb AGOHEMEHTA): (DVMKCUPOBaHHas CymmMa B
MOJIAABCKIX Nesix, Noanexxallasa exxemecsaqHon onnare Knuentom Orange Moldova,
B OOMEH Ha KOTOPYIO KITMEHT nosty4aeT B Te4eHne OnpeaeeHHoro neproaa
(PacueTHbI neprof) gocTyn k basosbiM Ycnyram B npefenax oobema (Kpegut nim
Tpadrk 13 ABOHeMeHTa), COOTBETCTBYIOLLIEro ExkemecsuHomy Mnatexy
(CroumocTb ABOHEMEHTA).

CerteBoii Bbixop, (KoHe4Has Touka ceTn): husnyeckas To4ka goctyna Cetu,
ycTaHoBneHHor Orange Moldova no MecTy HaxoxaeHns KnveHTa, mMarepuannao-
BaHHad, B 3aBNCUMOCTV OT OOCTOATENLCTB, BHYTPEHHNM KOHEYHBIM TEPMUHANOM,
MAAHKOWM WM KOHLIOM Kabenst Un, Mpu OTCYTCTBUM TaKOBbIX, MEPBOV TenedOHHOM
VI CETEBOW PO3ETKOM.

MononHeHne cyeta: nononHeHne Cyeta Knnerta Orange ntobbiM 13 CnocoboB,
ykasdaHHbix Orange Moldova B KOMMEPHYECKOM MPEASIOKEHNN.

Cetb Orange Moldova (CeTb): ceTb (CETU) 3EKTPOHHBIX KOMMYHUKALWN,
koTopbIMK onepupyeT Orange Moldova, NoCcpeacTBOM KOTOPbIX MOCTaBASOTCS
Yenyri, npenoctasnsemble Orange Moldova.

Ycnyru (Ycnyra): 06LLEeAOCTYMHbIE YCYTW 9NEKTPOHHOM CBA3W, NPeAiaraemble
Orange Moldova KnneHTty nocpenctsom Cetn Ha ocHoBe KOHTpaKTa, He3aBMCKMO
OT TOro, NMPEAOCTaBNAOTCA SN OHW B pamMkax AGOHEMEHTa 1n BHE ero, BKlo4as, B
3aBMCUMOCTH OT O6CTOATENLCTB, Basosble ycnyrn, BkitodeHHble yenyru,
[ononHnTeneHble ycnyrn.

Basosble ycnyru: Ycnyra (Yenyrv), npegnaraemast Orange Moldova, k koTopoi
KnueHT, BbibpaB cCOOTBETCTBYIOLLMI ABOHEMEHT, MMEET aBTOMAaTUHECKIMIA JOCTYM,
6e3 [ONOMHUTENBHOrO 3anpoca.

KoHTeHT-ycnyru: ycnyri, COCTOSALLME 13 MPEeAOCTaBEHNA KOHTEHTa (MHopma-
LK, 300paKeHNIA, ayanodannos, BUAEOMAoBs, Urp, NPUIOXEHWIA, ayanoBI3Y-
anbHble NPorpamMbl) MOCPEACTBOM CETEN 1 YCIYT 3NIEKTPOHHBIX KOMMYHUKALWA
(HaBuraumst B VIHTepHeTe, NOTOKOBasA nepefada, 3arpysKa).

BkntoyeHHble ycnyru: yCiyrv, aBTOMaTU4ECKN akTUBMPYeMble BMeCTe ¢ baszoBbiMm
ycnyramu 1 npegoctasnsemble KnneHty Orange Moldova B pamkax AGOHeMeHTa ¢
LieSTbto MOBBILLIEHNS YPOBHS KOMAOPTa 1 yAOBNETBOPEHHOCTN KneHTa B
OTHOLLIEHWI YCAYT 1, B LIEIOM, BbINOSIHEHNS KOHTpaKTa.

[ononHutenbHbie ycnyru: ycnyru, npegnaraemMole Orange Moldova B fONONHeHVe
k BasoBbIM ycnyram, akTvBr1pyemMble MO 3anpocy KineHTa, ncrnonb3osaHve
KOTOPbIX MOXKET NOBJIEYb 38 COBOM AOMOSHATENBbHbIE PACXOdpbl, OTOBparKaeMble B
MHOPMaLMOHHbIX MaTepuanax Orange Moldova 1 0 koTopbix KIMeHT y3HaeT npu
3anpoce Ha 1x aKT1BaLmio.

Ycnyrn TpeTbux nnL: yCIyrv, Npeasiaraemble TPETbMMM NMLAaMM MO OTHOLLIEHUIO K
JaHHOMY KOHTPaKTy, KOTOPbIMU KNEHT MOXET BOCMOSIb30BATLCA MO COOCTBEHHO-
My >xenaHno nocpenctsom Orange Moldova, Ho koTopble Orange Moldova He
KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTY nepe KIMeHToM.

Ycnyra «My Orange»: OHnavH ycnyra, nocpeacTBOM KOTOPOW NPefoCTaBNAETCS
nHhopmaumst 0 6anaHce Cqeta Knernta Orange, 1 MOCPeACTBOM KOTOPON MOXHO
BHOCUTb U3MEHEHNS B AaHHbIN CHET B COOTBETCTBUN C YCNOBUAMM MCMOSIb30BaHNA
yenyru «My Orange». [JOCTyn K 3TOI yCyre BO3MOXEH NMOCPEACTBOM canTa
https://my.orange.md v mobunsHoro npunoxxkeHns My Orange ¢ NCnonb30BaHn-
eM HoMepa MOBWBHOrO TenedoHa UK aapeca ANEKTPOHHOM NOYTbI, C KOTOPbLIM
OblN CO3AaH akKayHT, 1 aponsd nnm aBTOMaTn4eCcKy C MCMONb30BaHNEM
SIM-kapTbl Orange.

Cnyx®6a IVR (Interactive Voice Response Service - MHTEpaKTUBHBI rON0COBOWA
OTBET): yCyra, KOTopas No3BOSIAET MOB30BATENO MNONYHUTL NHOPMALIMIO U
3aKkasaTtb yCyrv y oneparopa, Cleays UHCTPYKLMM, NPefoCTaBAsgeMOon Nocpes-
CTBOM paHee 3ammncaHHbIX FONI0COBbLIX COOOLLIEHMI, KOTOPblE 0OECNeYnBatOT
MapLLPYyTU3aLmO BbI3OBOB C MOMOLLLIO MH(OPMaLKM, BBEAEHHOW MOb30BaTeIemM
NMOCPeACTBOM KNaBMaTypbl TeneoHa.

Tapud: cymma, B3nmaemas Orange Moldova y KnverTa 3a npefoctasnenmne
onpeneneHHoro Buaa Ycnyr.

ApMmuHucTpaTtueHble Tapudbl: Tapudebl, B3nmaemble Orange Moldova 3a
NPeAOCTaBIEHNE CONYTCTBYIOLLMX YCIYT, OTJIMHYHbBIX OT YCAyr.

CpoK yCTpaHeHVs HenoafoK: NHTEPBAT BDEMEHW, UCHMCIIAEMbI B Hacax,
OTCYATLIBAEMbIN C MOMEHTa Mosty4eHns komnanuer Orange Moldova »anobbl Ha
Henonapokw, nogreepxxaeHHo Orange Moldova, 1 4o MOMeHTa BpemMeHu, koraa
npefocTasseHne Ycnyru 6bi10 BO30GHOBIEHO.

Monb3oBarenb: NMLO, YNOIHOMOYEHHOE KIMEHTOM NMOMHOCTBIO U YaCTU4HO
nonL3oBaTbca Yenyramu, npegnaraemMoivMi Orange Moldova.

2. NMPUMEHVIMbIE KOHTPAKTHbIE OOKYMEHTbI , 3aKJTKOHEHNE KOHTPaKTa 1 3MeHeHne
AaHHbIX B KOHTPaKTe
2.1 [JoroBopHble oTHOLLeHKs Mexay Orange Moldova 1 KnneHTom B OTHOLLEHWM



orange’

.M. Orange Moldova S.A.

IDNO 1003600106115

Str. Alba lulia 75, MD-2071 Chisinau
Republica Moldova

Capital social 179499609 lei
Administrator Olga Surugiu
www.orange.md

npepocTaBneHns Ycnyr perymmpytotes (i) KoHTpakToM , (i) nprnoxxeHnsamm K
KoHTpakTy ¥ (i) gononHUTENbHbIMI cornatleHnaMmn K KOHTpakTy, NognmMcaHHbIMm
KnmneHtom, (iv), a Takke gaHHbIM1 O6LLmmMmn yenosusimu, (v) CneupanbHbiMm
ycnosuamn (vi), Mpaiic JTInctom (pyKOBOACTBOM MOMb30BaTENs), MPYMEHUMBIMY K
KOHKPETHbIM YCyram, ykadaHHbIM B KOHTPaKTe, KOTOpble AOCTYMHbI Tak XKe 1 Ha
omumaneHoM canTte www.orange.md, 1 (Vi) peknamHbIM1 MaTepranamm ,
MOCBALLEHHBIMN KOHKPETHBIM KOMMEPYECKM MpeanoxeHnsm Orange Moldova,
ABASAOLLMMUCS HEOTBEMEMON HaCTbO KOHTpaKTa. KnMeHT MOXET Nnoy4mTs
KOMWIKO JOKYMEHTOB, Pa3MeLLieHHbIX Ha OhuULansHOM canmte www.orange.md, Ha
OyMa>KHOM HOCKTENE, 3anpockB 1x B MoboM marasunHe Orange Moldova. Ocobble
YCnoBust IMetoT NPUOPUTET nepeq AaHHbIMU OBLLVMM YCIOBUAMU.

2.2 Orange Moldova octasnsieT 3a coboi NpaBo B Ka4ecTse NpeaBapuTesHOro
YCNOBUSA AN MOAKIIOYEHNS K YCNyre 3anpoCcuTb Y 3aABUTENS JOKYMEHTbI,
NOATBEPXKAAIOLLME JINYHOCTb, aAPEC MPOXMBAHUS UK aapec odurca 1 NOYTOBbIN
afpec, a Tak »ke JOKYMEHTbI, MOATBEPKAALOLLME MPABO COBCTBEHHOCTMN 3aABUTENSA
Ha >K110e MOMELLIeHNe, NSt KOTOPOro 3anpaLlmBaeTcs NOAKIIIOHEHME K yCyram
(DUKCMPOBaHHOW CBA3N. ECnn 3aaBuTenb He ABNSETCS BnadebLeM Mmecta
npoxweanuns, Orange Moldova ocTasnseT 3a coboi MPaso 3anpPOCHTb AOKYMEHTbI,
YAOCTOBEPSIOLLE MPABO COOCTBEHHOCTY BNafesbLia Ha XXnoe noMeLLeH1e, Nnpaso
3a9BUTENSA Ha MOJIb30BAHNE XXNSTbIM MOMELLIEHVEM 1 COrnacve BnagenbLa Ha
MOAK/TFOHEHNE XKMNOrO MOMELLIEHNS K yCyram (rkcnpoBaHHon ceaan Orange
Moldova, B TOM 4ncne 3asBneHre O INHHOM OTBETCTBEHHOCTN B OTHOLLEHNMN
[aHHOro NMOAK/MOHEHNs OT 3asdBuTens. Joboe NnUo, YNonHOMOYeHHoe KneHToMm,
no 3anpocy Orange Moldova 06513aH0 NOATBEPANTL CBOK JIMYHOCTb 1 MOSIHOMOUMA
npepcTasnTensctea. Orange Moldova nMmeeT NpaBo COXPaHUTL KOMUIO
NPEeACTaBNEHHbIX JOKYMEHTOB, MOATBEPXAAIOLLNX JIMHHOCTb, MECTO MPOXKVMBAHUS
1AM 0HrC, NOYTOBBIN afpPec, MPaBO COBCTBEHHOCTU, MPaBO MOb30BaHKS, a TakKe
OPUIMHAUT UM KOMWO (MO CBOEMY YCMOTPEHMIO) AOKYMEHTA , CBUAETENLCTBYIOLLErO
O cornacum BnagensLa 1 NoATBEPKAAIOLLEro MOMHOMOUMS B 3aBUCUMOCTH OT
OBCTOATENBCTB .

2.3 KnneHT 06a3aH HesameamTenbHo yBegomnate Orange Moldova o nobbix
N3MEHEHMNAX B [aHHbIX, MPON3OLUEALLINX B XOA€ BbIMONHeHN KOHTpaKTa B
OTHOLLIEHM JOKYMEHTOB 1 MH(DOPMaLUK, YKa3aHHbIX B KOHTpakTe (Mn
MPUNOXKEHNAX K KOHTPaKTY) NN yKadaHHbIX BNOCNEACTBUN.

2.4 [aHHble, NpenocTasneHHble KNMEHTOM U ero ynonHOMOYEHHbIM
npeacTaBuUTeNeM Npy 3aKo4eHn KoHTpakTa nnm nocne a1oro, oyayT
paccmarpusatecsa Orange Moldova kak npasusibHble A0 Tex Nop, Noka KnveHT nnm
€ro ynoHOMOYEHHbIN NpeacTaBnTenb He npepgocTasmt Orange Moldova
N3MEHEHNS PaHee NPefoCTaBNEHHbIX JOKYMEHTOB UM MHOPMaLMM B MUCbMEHHOW
hopme, 3a UCKIToHeHreM ciy4aes, korga Orange Moldova BHOCUT Takue
N3MEHEHWNSI CAMOCTOATENBHO (4TO He 03HadaeT, 410 Orange Moldova 6ynet
0b6s13aHa NeproaN4ECKN NPOBEPSATL JOCTOBEPHOCTL PaHee NPeaoCTaBneHHbIX
[OaHHbIX O KnneHTe).

2.5 B cny4ae HeCOOTBETCTBMSA B HA3HAYEHWN 1M OT3bIBE NLA, YNOIHOMOYEHHOMO
KnveHTom ans perynmposanHmns otHoLeHuiA ¢ Orange Moldova nnm gpyroi
npoTvBOpe4rBoI HpopmMaumn, Orange Moldova nmeeT NpaBo He BbINOMHATL
3anpochl, Nosy4eHHble OT KnveHTa, [0 NOyYeHnst LOCTOBEPHOM MHbopMaLmm O
paspeLueHnn aToro HecooteeTcTBMSA. Orange Moldova octaBnseT 3a coboin npaso
NPUOCTaHOBWTL MPEeAOCTaBNeHVe YCyrv 4O Tex Nop, Noka NofobHas cuTyaums He
OyneT paspeLleHa, NP 3TOM NOBTOPHOE NMOAKTIOHEHNE MOXET ObITb
OCYLLIECTBIIEHO TOJbKO Ha OCHOBaHWW ybeanTeNbHbIX AOKA3aTeNbCTB, MOMyHEHHbIX
Orange Moldova. KnvueHT 6yaet HeCTn OTBETCTBEHHOCTb 3a (haKTbl U1 yObITKN
tOO0ro POAaA, BOHMKLUME B Clly4ae HECOBMOAEHNS BbILLEYNOMSIHYTOro
obsasarenscTaa.

2.6 Orange Moldova octasnsieT 3a cob0i MpaBo OTKIIOHUTL 3anpoC Ha
NOAK/IIOHEHNE K YCyre Mo CeAyoLLMM MPpUHMHaM: @) KIMEHT He NPefocTasn
MOSHYIO MH(OPMALWMIO B COOTBETCTBUM C BbILLEYKa3aHHbIMW MyHKTamu 2.2, 2.3 nan
2.5; 6) KIMEHT HaxOOUTCA B MPOLIECCE HECOCTOATENBHOCTY MM JIMKBUAALMWW; B)
KJIMEHT HAXOAMTCS B MACCUBHOM UM HEAKTUBHOM COCTOSIHUM UM B
"oCcyAapCTBEHHOM PEecTpe IOPUAMHECKIIX ML, YNOMUHAIOTCS PELLIEHNS O 3anpeTe,
BbIHECEHHbIE CyAamu U CyAebHbIMI UCMIOMHUTENAMU; ) Y KIMEHTa eCTb
HeonnadeHHble gonrv nepeg Orange Moldova; nnn e) y knveHTa paHee 6bin
aHanornyHbIN KOHTPaKT ¢ Orange Moldova, KOTOpbI Obln PACTOPIHYT B PedysTare
MolueHH14ecTBa U NOMbITk MoLLeHHYecTBa.

2.7 YCnyrn aneKTPOHHbIX KOMMYHUKALWIA, AOCTYMHbIE KNMEHTaM 1 SBASOLLMECS
06BbeKTOM [JoroBopa, npegHa3Ha4eHbl A5 PO3HNHHOM peann3aunm 1 He MoryT
ObITb NEpenpPofaHb! UM MCNOSb30BaHb! KNMEHTOM AN NpefoCcTaBneHns
COBCTBEHHbIX YCYT SNEKTPOHHbBIX KOMMYHMKaLMIA. ABTOPM30BaHHbI MOCTaBLLMK
ceTer WM yCnyr 3NEeKTPOHHbLIX KOMMYHUKALWN, >KeNaroLLmii BOCMONb30BaTLCA
OMTOBbLIMW YCNyramm 3M1EKTPOHHBIX KOMMYHMKaLwmiA oT Orange Moldova, koTopble
MOTyT ObITb MCMOML30BaHbI ANS NMPEAOCTABNEHNS COBCTBEHHbIX YCYT SNMEKTPOHHbBIX
KOMMYHUKaLWA, B AAHHOM CJly4ae 0053aH 3aK/O4NTb OTAEbHbIA KOHTPaKT B
COOTBETCTBUM C KOMMEPYECKM MpeaioxeHnem Orange Moldova,
npeaHa3Ha4eHHbIM 4151 COOTBETCTBYIOLLMX OMTOBbIX YCYT.

3. MVUHUMAaNbHbIA CPOK AENCTBUS KOHTPaKTa

3.1 KOHTpaKT 3akto4aeTcs Ha HeonpeaeneHHbIn CPOoK, Npw STOM B 3aBUCUMOCTI
OT KOMMepHecKoro npenoxeHnst Orange Moldova B OTHOLLIEHWW yCnyTiA,
3anpalumnBaeMon KnmeHToM, MOXXeT yCTaHaBMBaTLCA MUHMASTbHBIN CPOK
[ENCTBUS KOHTPaKTa.

3.2 [ns kaxxgoro Homepa (niHvm, yenyri), noakntodeHHoro K CeTtu, MuHMmanbHbIin
CPOK AENCTBNS KOHTPAaKTa PacCyUTLIBAETCS OTAENBHO CO AHS AKTVBaLMK, a B
chyyae akT1BaLyn AONOSHUTENBHOrO HoMepa (MMHWK, ycnyri) B AeHb, He
coBnagatoLLnii ¢ PacyéTHbIM OHEM, B NepBbln PacHéTHbIN AeHb nocne AKTBaumn
[OMONHATENBHOIO HOMEpPa (MUHWK, YCAYri).

HacTosiwmin JokyMeHT sSBnsieTcst HeouumansHsiM nepesogoM OBLLMX YCNoBWIA NpefoCcTaBneHys
3MEKTPOHHbIX KOMMYHVKaLWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [laHHbIN Nepesog He ABnseTcs oprumanbHbIM AOKYMEHTOM W MpefocTas-
nsietes ans yaobetsa knveHTos Orange Moldova. B crnydae pacxoxxagHnin Mexxay pyMbIHCKVM 1
PYCCKVM TEKCTOM AaHHbIX OBLLWX YCNOBUIA, MPENMYLLECTBO UMEET PYMBIHCKUA TEKCT.

4. SIM-kapTa

4.1 Ons kaxxgoro AboHemeHTa (Homep TenedoHa) KnneHT nonydaeT SIM-kapTy (3a
NCKIMIOYeHeM ciydast, korga KnmeHT 3anpalumsaeT AsonHyto SIM-kapTy ans asyx
MOBUBHBIX HOMEPOB), MOCPEACTBOM KOTOPOW MPEAOCTaBASOTCA MOBUIIbHbIE
ycnyru Orange Moldova.

4.2 Orange Moldova MoXeT No coobpaxeHnsam 6e30MacHOCTU U B LIENSX
yny4LLEeHs 06CayXMBaHna nonpocuTb KneHta BepHy T SIM-kapTy 1 6ecnnatHo
3aMeHUTb ee Ha HoBYtO SIM-kapTy. Ecnn KnneHT 3anpalumnsaeT 3ameHy SIM-kapTol
13-3a NPOV3BOACTBEHHbIX AeDEKTOB, OHa ByaeT 3ameHeHa becrnnatHo. 3ameHa
SIM-kapTbl, NPon3BeAeHHas NPy JIKOObIX APYrX YCIOBUSX, MOXET NMOB/eYb 3a
COobO0W ONONHUTENBHbIE 3aTPaTb!.

4.3 B cny4ae kpaxxu nnm ytepy SIM-kapTbl KnMeHT HemepieHHo coobLaeT 06
aTtom B Cnyx6y 3aboTsl 0 KnneHtax Orange Moldova no tenecoHy. B TeveHve
MakcuMyM 1 4aca ¢ MoMeHTa nonyyeHns ysegomnerns Orange Moldova
npuocTaHoBUT AocTyn K CeTu Ans ykpageHHom nnn ytepsiHHon SIM-kapTel. Ha
OCHOBaHWN MMCbMEHHOTO 3anpoca OyAeT BbigaHa Apyras kapra.

4.4 SIM-kapta sawmiera Maponavu: PIN ko (Personal Identification Number-
MepcoHanbHbIN VoeHTndrkaunonHsin Homep) 1 kogoM PUK (Personal Unlock Code
— MNepcoHansHbiM Kogom Padbnokumposkn). CTaHaapTHbIN ycTaHoBneHHbIn PIN kog,
coobLaetcs Knmenty ¢ SIM-kapTon. Cpasy nocne aktnsaumm SIM-kapTbl
PEKOMEHYETCH 3aMeHNTb CTaHAapPTHbIN PIN Koa Ha COBCTBEHHbIN, Chneays
VHCTPYKLMM, YKa3aHHOM B PYKOBOACTBE nosb3osarens ans MobunsHoro
O6opynoBaHMs. KNneHT HeceT NONHyto OTBETCTBEHHOCTL B Clly4ae, ecin
ctangapTHbIZ PIN ko He Obin 3amMeHeH, a Tak »ke 3a pasrialleHve kofos PIN n
PUK TpeTbum nuuam.

4.5 B cny4ae He3akOHHOro NprobpeTeHnst SIM-KkapTbl MOMHYIO OTBETCTBEHHOCTL 3a
prCck HeceT KNMEHT, Kak 1 B CllyHae HECaHKLMOHNPOBAHHOMO NCMOMb30BaHNS
(noTpebneHns) ycayr TpeTbMmn nvuamm nocpeacTsom SIM-kapTel 4O MOMEHTa
MPUOCTAHOBKM NPEAOCTABNIEHNS YCYT B COOTBETCTBUM C MyHKTOM 4.3, 1 KnneHt
OTBETCTBEHEH 3a OMnaTty UCMOMb30BaHHbIX (MOTPEONEHHbIX) B AAHHOW CUTyaLmm
ycnyr. Ha nepvog, BpeMeHHOI 3aMOPO3KM YCyr B COOTBETCTBUM C MyHKTOM 4.3
0653aTeNbCTBO MO OraTe CTOMMOCTV AGOHEMEHTA HE MPUOCTaHaBNBAETCS.
[MocTpapasLLMii MMEeeT NPaBo YBEAOMUTL BAIACTU, YNOMHOMOYEHHbIE MPUMEHATL
NPaBOBbIE MONOXEHWS.

4.6 TexHnyeckue naeHTuhrKaumoHHble aaHHble SIM-KapTbl, ee onepauoHHas
cuCTeMa, a Takke NpUoXKeHns, mcnonb3yemole Orange Moldova ¢ Lensto
npefocTaBneHNs MOOUIbHBIX YCIYT, ABASIOTCH COBCTBEHHOCTLIO Orange Moldova,
1 nobast NonbITKa X KOMMPOBaHWA 3anpeLLeHa 1 Hakas3blBaeTCH B COOTBETCTBUM C
3aKoHOM. VHdopmauws, BBefeHHas KnneHTom 1 xpaHsiascs Ha SIM-kapTe,
SABISETCS €ro COOCTBEHHOCTHIO.

5. HoMep MobubHOro TenedoHa

5.1 KaxxgoMy AGOHEMEHTY, ABNAIOLLIEMYCSI MPEAMETOM KOHTPaKTa, nprcBanBaeTcst
COOTBETCTBYIOLLMIA MOBUbHBIN HOMep (MSISDN), nocpeacTBoM KOTOPOro
npepocTaBnstoTcs MobunbHble yenyrn Orange Moldova, 1 KoTopblin coobLiiaeTcs
KnveHTy B KOHTpakTe nnmn B NPUnoXxxeHnsx Kk KoHTpakTy.

5.2 Homep TenedoHa, NprcBoeHHbI KNneHTy, MOXeT bbITb 13meHeH Orange
Moldova no npu4mnHam, CBA3aHHbIM C KOMMETEHTHBIMW OpraHamu, Uam no
TEXHUYECKMM MPpUYMHaM, ¢ yBeaomneHem KnverTa He merHee Yem 3a 30 (Tpuauars)
KaneHaapHbIX IHEN [0 BCTYMNEHWS B CUNY TAKOro 3MEHEHWS!, eCIN 3aKOH U
[ENCTBYIOLLVIE HOPMATVIBHbIE aKTbl HE TPEOYIOT YCTAHOBNEHNS APYrOro CPoKa.
I3MeHeHVie HoMepa Ha YCNOBUSIX, yKa3aHHbIX B JaHHOM NyHKTe, He SBNSeTCS
OCHOBaHMeEM AN pacTopxxeHns KoHTpakTa KnnmeHToM 1 He faeT KnveHTy npaso Ha
KOMMEeHcaLto.

5.3 Homep TenedoHa npuceavisaetcs Orange Moldova nocpefcTBOM NMLIEH3NN,
BbllaHHOW PEerynmpyroLLyiM OpraHoM B 06N1acTy SNEKTPOHHbBIX KOMMYHVKALMIA.
Howmep TenedoHa npefocTaBnaeTcst B Nonb3osBaHne KnneHTy Ha nepuog, AencTams
KoHTpakTa, ocTaBasicb NoAkoHTPObHbIM Orange Moldova, 1 HecobniofieHne
KnreHTOM yCnoBuMiA MCNONb30BaHKs HOMepPa MOXXET MPUBECTU K €ro OTKITKOHEHWIO 1
pacTop>xeHuo KOHTpakTa Ha okasaHue Ycnyr nocpefcTBOM 3TOro Homepa.

5.4 KnneHT He obnagaeT npaBoM COO6CTBEHHOCTM 1 HE MOXXET NPUOBPECTI NpaBo
COBCTBEHHOCTY B OTHOLLIEHM Homepa TenedoHa. KnveHT He nveeT npasa
BbICTaB/ATb Ha NPOAAXKy HoMep TenedoHa, NpeaoCcTaBneHHbIN B NMosb3oBaHne
Orange Moldova, a Orange Moldova nmeeT npaso NpeanpuHsTb, B 3aBUCUMOCTY OT
06CTOSATENbCTB, PSL MEp, TakvxX Kak: NpekpaLLeHmne nobbix 3anpoLLEHHbIX
N3MEHEHWI, NPOCTaHOBKA NPeaoCTaBen s YCnyr, pacTopyxeHe KoHTpakTa,
BO3BpaT HoMepa KNnMeHTom 1 T.4,.

5.5 B cnyyae HecaHKLUMOHMPOBAHHOIO NCMob30BaHNs (NoTpebneHs) Yenyr
TPETbUMU NLEaMK NnocpeacTBoM Homepa tenedoHa (Mnm HTepHeT nHnv) KnneHt
MOSNIHOCTBIO HECET OTBETCTBEHHOCTb, OyAy4di OTBETCTBEHHBIM Tak XKe 1 3a onnaty
1CNONb30BaHHbIX (MoTpebneHHbIX) Yenyr. MocTpaaaBLUvii MMeeT NpaBo yBeAOMUTb
BNACTW, YNOHOMOYEHHbIE MPVIMEHSITH MPABOBbIE MOSNOMEHNS.

6. BbiCTaBfeHVe CHETA 1 YCOBYMS OnnaThl

6.1 nepenada cyeta

6.1.1 Cyet byneT otnpasneH KnmeHTy Tonbko no ero 3anpocy. CHET MOXET ObITb
OTMpaB/eH B 3NIEKTPOHHOM (hopMaTe 1im no NoYTe Ha afpec, ykasaHHbI
KnneHtom B KoHTpakTe, nnmn Ha apyroi agpec, ykasaHHbli KnueHTom B COOTBET-
CTBUW C NYHKTOM 2.

6.1.2 KnneHT HeceT MosHyt0 OTBETCTBEHHOCTb 3a BCE acneKTbl, CBA3aHHbIE C
MCMOML30BaHMEM aapeca 3NEKTPOHHON MOYTbI, BKOYas NOAAePXaH1e ero B
aKTVIBHOM COCTOSIHMM, 06ecrnedeHre MecTa ANst XpaHeHnst COOBLLEHWI, aBToMaTu-
4Yeckoe MoJy4eHe COOBLLIEHMI, MOMyHYeHHbIX B Nanky «Cnam», Henosy4eHne
COOBLLEHWI 1N NMOMYHEHME VX B HEMOHOW M HEKOPPEKTHOM (hopMe, 3aAEPXKKN
npw Nosly4YeHnI, a Takke yCrnoBus AoCcTyna B VIHTEpHET.
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6.1.3 Ecnm cHeT oTnpasneH B 9N1eKTPOHHOM BUAE, TO KNMEHT He MONyymT CHET Ha
ByMaXKHOM HocuTene.

6.1.4 KnneHT MOXXET 0TKa3aTbCst OT ANEKTPOHHOIO CHETa 1 B JII0O0E BPEMS MOXET
3anpoCKTb BO3BPAT K CHETY Ha OyMakKHOM HocuTene 1 HaobopoT, a Orange
Moldova npu aTom ocTaBnsieT 3a cob0o NpaBo B3NMaTb aAMUHUCTPATUBHbIA Tapnd
3a OTMPaBKy cHeTa Ha ByMapKHOM HocuTene. KnMeHT MOXET 3anpoCUTb BbIMUCKY
cyeTa Ha OyMaXKHOM WU SNEKTPOHHOM HocuTeNe B KOHTPaKTe 1 nocne,
OTNPaBunB NUCbMEHHbIA 3anpoc B Cryxby 3aboTbl 0 KnneHTax nnm nocpeacTsom
yenyru «My Orange».

6.1.5 HesaBncyMO OT TOro, KakiM 06pa3oM NPeaoCTaBAsSeTcsa CHET 3a OKasaHve
Ycnyr, ero Henony4eHne He ocBoboXxaaeT KnneHTa OT onnatbl, Npu aTom KnneHt
06513aH caM y3HaTb TOYHYIO CyMMy cHeTa. 1o 3anpocy KnMeHT MOXXeT nosly4nTb
nybnmkart pacrnedataHHOro cHeTa npy yCnoBun onnaTbl aaMUHUCTPATVBHOMO
Tapuda, COOTBETCTBYIOLLIErO 3TOMY 3anpocy. KnneHT He 06a3aH nnatuTb
aOMUHUCTPATVBHBIN COOP B Cny4ae, eCAv OH 3anpalunBaeTcs OavH Oyonmkar B
MecsL,. AKTyasbHYytO MH(POPMaLMIO O CyMMe nnatexa KnmeHT Takke MoxXeT
nony4unte B Cny>k6e 3aboTbl 0 KnveHtax niv B ntobom maraduHe Orange.
VHtbopmauust, koTopyto KneHT nonydaeT nocpenctsom Yenyrn USSD, Habpas
*100# nnn*133#, nnm nocpeacteom yenyru “My Orange” npegHasHaveHa
VNCKJTIOYUTENBHO 7151 O3HAKOMIIEHNS 1 HE MOXET ObITb MPOTMBOMOCTaBNEHA
naHHbIM Orange Moldova.

6.1.6 Orange Moldova Takke MOXET MPefoCTaBUTb CHET B AIEKTPOHHOM BUaE
nocpeacTsom ycnyru «My Orange».

6.2 onnara cyeta

6.2.1 Onnata cyeTa (CyMMbl K onnare) Ao/mKHa ObiTb NPOV3BEAEHA B TEHEHME He
6onee 20 (OBaauaTh) KaneHaapHbIX AHEN CO AHS BbiCTaBNEHVS cHeTa.

6.2.2 Onnarta cyeTa MOXeT 6bITb NPoV3BeeHa Han4HbIMK B MaraduHax Orange,
rnocpencTBOM HaHKOBCKON kapThl B MarasunHax Orange Moldova nnu Yepe3
VIHTEPHET (C y4ETOM YCTaHOBIIEHHbBIX OrPaHNYEH N B COOTBETCTBUN C 0COBLIMU
YCNOBUAMM, MPUMEHUMBIMI K COOTBETCTBYIOLLIMM OHMalH-MnaTexam), NoCpeacTBoM
KapT NOMOSHEHWst cHeTa, onnaTbl HAIMYHBIMU Yepe3 TEPMUHATTbI, GaHKOBCKIM
nepeBoLoOM M ApyrMn cnocobami, ykadarHsimi Orange Moldova B cooTBeT-
CTBUM C NOSIOXKEHMSIMN 3akoHodaTenscTea. Orange Moldova He B3viMaeT KoMUcCum
WY pa3nnyHble Tapudbl B 3aBMCKMMOCTI OT criocoba onnatbl. TeM He MeHee,
onnara Yepes MoCTaBLLUMKOB MaTexHbIX YCNyr UM APYrix TOETbUX L, MOXET
nosneyb 3a cobor onnary onpeneneHHbIX KOMUCCUIA YCTaHOBNEHHbIE ATUMM
nocTaBLLMKaMV U1 TRETBUMI NLiaMK, KOTOopble Beerfa 6yayT B 30He OTBETCTBEH-
HocTw KnneHTa.

6.2.3 Onnata nepeyncneHnemM Npov3BoamTCs Ha 6aHKOBCKWIA cHeT Orange
Moldova, ykasaHHbIl B CHETE, NP 3TOM B NAATEXHOM MOPYHEHUM yKadbliBaeTCs
HanmeHoBaHwve nnatenblumnka, IDNO (brckansbHbin kom) 1 Ne. CyeTta KnveHTa
Orange (noeHTVrKaTop y4eTHOM 3anunck). Ero paametienne Ha Cuete KnveHTa
Orange NpoucxoauT He No3aHee CrefyroLLero paboYero AHs Nocne Aarhl onnathl,
NPy YCOBUW, YTO B MATEXXHOM NOpyHeHun KnMeHT NpasuibHO ykasan BCto
HeobXxoaVMyto MHGOPMaLIMIO. B COOTBETCTBUM C NMPaBOBbIMY OrPaHUYEHNSMI
Orange Moldova ocTaBnsieT 3a coboii NpaBo 0TkasaTb B 3a4MCneHnn Ha CyeT
KnverTta Orange CyMM, ynnadeHHbIX MOCPeACTBOM NEPEUMCIEHNS OT TPETBUX ML,
6.2.4 Pucku, cBsi3aHHble C OLLMOKamM Npu OCYLLECTBAEHWW NnaTexein KnneHtom
(Hanpumep, KnneHT HeBepHO ykasan HoMep TenedoHa 1 naeHTUMOUKaTop NMHnm)
HeceT KnmneHT.

6.2.5 B COOTBETCTBUN C HUXKENPUBEAEHHbIM pasaenom 6.3.2, nobas cymma,
nepe4ncneHHas Ha Cyet Knnenta Orange, aKBuBaneHTHas ExxemecsyHomy
[Mnatexy, ctommocTy Onuni, JononHUTeNbHbIX YCyr, He MOANeXUT BO3BpaTy.
KnveHT He MoxeT TpeboBaTb BO3BpaTa OCTaTKa AEHEXHbIX CPEACTB, MMEIOLLXCS
Ha CueTe Orange, 3a UCKIOHeHVeM cry4aes: (i) pacTop)keHns KoHTpakTa Ans Bcex
ABOHEMEHTOB, OTHOCSLLIMXCS K cOooTBeTCTBYtoLLEeMy Cuety KnnenTa Orange; (i)
BO3MELLEHNS HEMCNOB30BAHHOW CYyMMbI, MEPEYVCNEHHON AN akTUBaummn Yenyru
Poymunr; (iii) BozspaTta MobunsHoro O6opyaosanms, nprodpeTteHHoro y Orange
Moldova, B COOTBETCTBIUM C MPABOBbLIMU MOSOXEHNSAMMI 1 AaHHbIMV OBLLWMIA
YCNoBUAMY; 1 (iv) pacTopykeHre KoHTpakTa B OTHOLLEHWM OLHOMO U HECKOIbKYX
AbBoHemMeHTOB A0 AKTVBaLMM YCnyrv (BO3MELLAeTCst Cymma, yrniadeHHas 3a nepsblii
PacyeTHbIN Nepuop, v, B 3aBUCUMOCTY OT 0OCTOSITENBCTB, MNiaTta 3a NoAKIoHeHe,
3a BbIMETOM CyMMbI OnnaThl ApYruX yCiyr ).

6.2.6 [eHexHblin ocTaTok Ha CueTe KnneHta Orange MCNonb3yeTcs Ans onnatbl
BCEX OBLLEOCTYMHbIX YCyr SMEKTPOHHOW CBS3M, HA KOTOPbIE PaCMpOCTPaHSeTCs
nevictere KoHTpakTa B OTHOLLEHWUM 3TOro cHeTa, a Takke MobunbHoro O6opyno-
BaHNS, MPUOBPETEHHOrO B PACCPOYKY 1 (M) MO MPOMO LEHE B CBS3M C 9TUMMN
ycnyramu. B cnydae ecnm no UCTe4eHnn KpaHero cpoka, yCTaHOBEHHOIO B
COOTBETCTBMN C BbILLEN3IIOXEHHBIM pa3aenoM. 6.2.1, AeHEeXHbIX CpeacTB Ha
Cyety Knnerta Orange He,oCTaTO4HO, YTOObI ONAaTUTL BCE 3a[0/KEHHOCTI MO
KoHTpakTy, Orange Monznosa MOXET NMpUOCTaHOBWTb NPeLOCTaBeHe BCEX YCyr,
BK/ItOHeHHbIX B CyeT KnneHTta Orange, 663 HeoOX0AMMOCTY BbINONHEHVIS!
Kakux-nbo apyrnx hopmManibHOCTER, A0 MOMHON OnnaThl NPUYNTAIOLLENCS CYyMMbI.

6.3 ocnapviBaHune cyeTa

6.3.1 KnreHT MOXEeT 0Croputb CyMMy CHeTa, NodaB MMCbMEHHYIO xanoby B
TedeHne 30 (TpnauaTi) KaneHaapHbIX AHEeNn CO AHS BbICTaBNEHMs CHETa, C
obs13aTesNbHbIM YKadaHnemM ocrnapyBaemMoi CyMMbl /U OKa3aHHbIX Ocnapusae-
Mbix Yenyr. Orange Moldova B TeveHne 15 (NaTHaauati) kaneHaapHbIx Hen co oHs
nony4eHus xanobbl NpegocTasuT KNveHTy MOTUBMPOBaHHbIN OTBET Ha MOAAHHYHO
»anoby, a B cny4asix, koraa xanoba TpedyeT 6oee AeTaNbHOrO PaCCMOTPEHNS —
B cpok 0 30 (TpuauaTti) KaneHaapHbIX AHEeR CO AHS MonyyYeHns xanobbl.

6.3.2 YKanoba He ocBoboxaaeT KnveHTta oT onnaTbl ocnapnBaemMoro cHeta. Tem He
MeHee, oraTta ocrnapvBaeMoit 3a10/KEHHOCTN B COOTBETCTBUN C AaHHbIMM

HacTosiwpin JOKYMEHT SBAsieTCs HeouupmanbHbiM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbIN NepeBos He ABNSeTCs ohumumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crydae pacxoxaeHnin Mexxay PyMbIHCKAM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCNOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

O6LwMMK yernoBusiMmn He ByAeT paccMaTpuBaThCs Kak NOATBEPXKAEHVE 3TOM
3a[0/DKEHHOCTY CO CTOPOHbI KnneHTa, 1 ecim »kanoba okaKeTcs 060CHOBaHHOM 1
Orange Moldova gomkHa 6yaeT BO3MECTUTb KIMEHTy OnpeaeneHHyto Cymmy,
BKJIIOHEHHYIO B OCMapuBaembilii CHET, aTa Cymma OyAyT KOMMEHCHpOBaHa CyMMOI,
BKJIIO4EHHOI B CHET, BbICTaBEHHbI NOCNE padpeLleHns »kanobel, a B crydae
pacTopxeHus KoHTpakTa - oHa OyAeT Bo3BpaLleHa B COOTBETCTBUM C MyHkTOM 10,
npviBeLEHHbBIM HIKE.

6.4 OTBETCTBEHHOCTbL B cnydae Heonnartbl cHeTa

6.4.1 B cny4ae Heonnatbl cHeTa no UcTedeHnto cpoka B 30 kaneHaapHbIX AHEN C
MOMEHTa NOJyHYEHUS CHETa UM MMCBMEHHOTO YBEAOMIEHNS, OTNPaBIEHHOro
Orange Moldova KnneHTy, KnneHT nony4aeT cTaTyC AOMKHYKA U 6e3 HEOOXOAMMO-
CTV COBMOAEHNS Kakmx-nmbo apyrux popmansHocTer Orange Moldova nmeeT
npaso B3uMaTh ¢ KnveHTa Wwrpad 3a Heynnaty B pa3mepe 0,05% oT cymmbl
3a00/PKEHHOCTM 3a KKl KaneHAapHbI AeHb NPOCPOYKI A0 NOHOM onnaTtbl
cymmbl, NpuinTatoLlericst Orange Moldova, npu ycnoBum, YTO CHET UM COOTBET-
CTBYIOLLIEE YBEAOMIIEHVE BKMOYAIOT, B HACTHOCTW, BbILLEYNOMSIHYThle SPEKTbI.
OcyLuecTBneHne KnmeHToM YacTuyHbIX nnatexxer Ha cyeT Orange Moldova v npur
Kakux 06CTosATeNbCTBAxX He OYAET MHTeprpeTUpoBaThCst kak oTkasd Orange Moldova
OT 0bs13aTensCTBa KnvieHTa NMoNHOCTHIO Y CBOEBPEMEHHO OrnylaqmnBaTh CyMMbI,
BKJ/IIOYEHHble B cHeTa.

6.4.2 o ncTedeHnn cpoka onnatbl, yCTaHOBIEHHOMO B COOTBETCTBUM C BbILLENPU-
BEAEHHbBIM MyHKTOM 6.2.1, B AOMONHEHME K MepaM, MPUHSATLIM B COOTBETCTBUM C
BblLLieyKa3aHHbIM MyHKToM 6.4.1, Orange Moldova MOXXeT 3aMOpO3UTb UCXOASLLME
BbI30BbI 1 Apyrie YCnyrv fns BCex MOOUbHbIX HOMEPOB 1 NMHWIA Ha CyeTe
KnrerTa Orange 663 HeoOX0AMMOCTY BbINONHEHWISH KaKX-NMOO Apyrinx hopmMasib-
HOCTei 40 NONHOM onnaThl cHeTa (CymMMbl cHeTa). [ NOBTOPHOro NOAKIIOHeHNS
KnveHT 6yaeT 06s13aH onnaTute CyMMYy, yKa3aHHyto B HEOMMa4eHHOM cHeTe, LwTpad
3a 3aflepXXKy onnatbl (B ciydae 3anpoca oT Orange Moldova B cooTBETCTBUM C
NyHKTOM 6.4.1), a Takke CTOMMOCTb AGOHEMEHTA N APYTNX EXKEMECHHHbIX
nnatexxen 3a neprog, NPUOCTaHOBKM MCXOLSALLIMX BbI3OBOB M Apyrux Yenyr (8
cnyydae ycnyrn AboHemeHT Orange) nnmn 3a TekyLLuii PacyeTHbili nepuriog, (B cnydae
ycnyru Orange Internet Acum nnmn Yenyr @rikcrpoaHHon Cesidv), a Tak xe onnary
3a NepenofKNtoYeHe, eCnv oHa MeeT MecTo. Ecnn KnveHT He onnatut atm
CYMMbI B MOSIHOM 06bEME [10 OKOHYaHUS CriefytoLLero PacyeTHoro nepropa nocne
3amopo3ku, Orange Moldova MOXeT NPMOCTaHOBUTL BXOASILLVIE BbI3OBbI /151 BCEX
MOBUNBHBIX HOMePOoB Ha CyeTe KnneHta Orange 6€3 BbINONHEHNUS KakyxX-nmbo
npyrx hopMasibHOCTeR, 0 NONHON OnnaThl cHeTa (CyMMbl cHeTa).

6.4.3 Ecnmn KnneHT He onnaTun B NOSHOM 06bemMe NpUYMTaloLLECS: CYMMbI 1 1O
NCTEYEHWMIO CPOKA, YCTAHOB/IEHHOIO B MUCBMEHHOM YBELOMIIEHNM, OTMNPaBIEHHOM
Orange Moldova KnuneHTy, B LIOMOMHEHVE K MepaM, MPUHSATEIM B COOTBETCTBUM C
BbllLieyKasaHHbIMU NyHKTammn 6.4.1 1 6.4.2, Orange Moldova nmeeTt npaso
npekpaTnTb AencTBINe HacTosLero KoHTpakTa B COOTBETCTBUM C pasgenom 10,
NpYBEAEHHbIM fanee.

6.5 NogpobHbI cHET (paclumdpoBKa cHeTa)

6.5.1 Orange Moldova He BbIcTaBnsieT nogpobHble cHeTa.

6.5.2 KnneHT MoXKeT Nofy4mnTb NoAPOOHYHO MH(POPMAaLMIO O MPefoCcTaBAseMblX
Ycnyrax B COOTBETCTBUM C AEVCTBYIOLLIMM 3aKOHOAATENBCTBOM MPY YCNOBUM, YTO
KnveHT aBnancs BnagenbLem HoMepa (MMHWY) B TeHeHne neproaa, 3a KoTOpbIii OH
3anpaluveaeT aetammsaumio. MoapobHbIN CHET NMPEAOCTaBNSETCS EXKEMECSHHO UK
3a MaKCUMaUTbHbI Meprof, B 3 PacyeTHbIX Meproaa [0 AHS NMOMyHeHrs COOTBET-
CTBYIOLLIEro 3anpoca.

6.5.3 Bblgada noapobHbIX CHETOB MPOU3BOAWTCS TOSBKO HA OCHOBAHUM MUCBMEH-
Horo 3anpoca KnneHTa Ha yCnoBusix onnaTbl aAMVHUCTPATVBHOrO Tapuda,
COOTBETCTBYIOLLIEr0 STOMY 3anpocy.

6.5.4 MNepepnaya NogpobHOro cHeTa OCyLLECTBNSETCS B COOTBETCTBUN C MYHKTOM
6.1.1 nam B cobCcTBEHHbIX (MPsiMbIX) MaraduHax Orange Moldova, ykadaHHbIx Ha
ohmumaneHoM cante www.orange.md (He nyTaTb C MaradviHamu, ynpasasembimMm
YNOMHOMOYEHHbIMU areHTamu). MoapoBHbI CHET, OTNPaBNeHHbIN KnneHTy B
3f1EKTPOHHOM (hopmaTe, 3amileH MNaponem. Orange Moldova He HeceT
OTBETCTBEHHOCTU 3@ HECAHKLIMOHMPOBaHHbI [OCTYN TPETLUX L, K MOAPOBHOMY
CYeTy, OTnpaBneHHoMy KneHTy B COOTBETCTBUM C BbilLieykadaHHbIM MyHKToM 6.1.1.
KnreHT HeceT MosHyto OTBETCTBEHHOCTL 3a BCE aCMeKTbl, CBA3AHHbIE C MCMOSb30-
BaHVeM apeca 3M1IeKTPOHHOM NO4TbI, B COOTBETCTBUM C BblLLENPUBEAEHHbIM
NyHKTOM 6.1.2.

7. onucanve Ycnyrv n npefens oteeTctBeHHocTy Orange Moldova

7.1 QOCTYMHOCTb

7.1.1 B cootBeTCTBUM C padgenom 7.2, Yenyrn Orange Moldova 6yayT npegocTas-
nateca B Cetn Orange Moldova 24 4aca B CyTKu, 7 OHEW B Heflento, 3a NCKIOYEHN-
eM 06CTOATENBCTB HEMPEOAOMMON CUITbl, B MPeAenax 1 yCloB/sax Ka4ecTsa 1
6e30MacHOCTH, yKadaHHbIX B AaHHbIX OBLLMX YCNOBUSX.

7.1.2 B OTHOLLEHUM KaXXoM 06n1acT TEXHONOMN, CBA3AHHOM C MPEOCTaBNeHNEM
YCNYTt KOHEYHbIM MOTPEOUTENAM CYLLECTBYET COOCTBEHHASA MOMTVIKA YNPaBIeHNs
[OCTYMHBIMI PECYPCaMU 1 PACCTAHOBKM MPUOPUTETOB B OTHOLLIEHWI HEKOTOPbIX
kareropuin Tpadurka B COOTBETCTBUN C KOHKPETHBIMU TPEOGOBaHNAMM, MPEAbSBIAEe-
MbIMI KaTeropyrien Mcnonb3yembix MpunoxxeHni. OnpegeneHe pasmepoB Kaxxaom
TEXHONOMNHYECKOM 061aCTU BbIMOMHAETCS C YHETOM MakCUMasTbHON MPOMYCKHOM
CNOCOBOHOCTM, HEOOXOANMOW ANt NOAAEPXKAHNSA HOPMaNTbHOMO NPoduns Tpaduka,
oueHnBaemMon Ha 6a3e rogoBoro HabNAEHVS ANst YCTPaHEHNA CE30HHOO
ahhekTa, kK KOTOPOMY 406ABNAETCA PE3EPBHbIN 3anac, KOTOPbIA MOXET OblTb
MCMOMB30BaH B HEMPEABUAEHHbIX OOCTOATENbCTBAX (HENMPeaABUAEHHOE YBENNHEHE
TpahrKa CBepX ONPEAENEHHOr0O 3Ha4EHNS B TEHEHME O4eHb KOPOTKOrO MPOMEXKYT-
Ka BpPeMeHN, BO3HNKHOBEHME AehEKTOB, KOTOPbIE NMPUBENM K NMepeHanpasieHmo
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Tpaduka 1 yBenm4eHno HeobxoaMMO NPOMyCKHOM COCOBHOCTIN Ha ONpeaeneH-
HoMm cermerTe). Orange Moldova o6ecneqmBaeT NomnosHeHre PECYPCOB 1
M3MEHEHNE eMKOCTU B Clly4ae HEOOXOANMMOCTM TakvM 00pa3oM, YTODObI 3TO He
OKa3blBasIO BIVISIHNSA HA KA4ECTBO YCITyr, MPeAoCTaBNSEMbIX KOHEYHbIM NOTpebuTe-
nam. Orange Moldova nocTosiHHO crneguT 3a ypoBHEM 3arpy3ki CeTi, YTobbI
06eCcnedmnTb ONTUMaUTbHBIA OMbIT UCTMONB30BAHWS YCYT, NpednaraeMblX KOHEYHbIM
noTpebutenam. B npouecce onpeaeneHns TEXHNHECKNX BO3MOXXHOCTEN 1 YPOBHS
kadecTBa CeTin, Orange Moldova cobniofaet MeTogonoruio, NPUMEHSEMyIO B
OTHOLLEHW NPaBu ONPEeAeeHns NapameTpoB AaHHbIX TEXHOSONMIA, CYLLECTBYHO-
Ve CTaHaapThl B OTPAC/N, a TakKe aHanna pesynbTaToB, NoyHeHHbIX KOHEYHbIMI
noTpeduTensMm Npu pa3padoTke NNaHOB YNyYLLEHNS 1 9BOMIOLMM CETEBON
apPXUTEKTYPbI.

7.1.3 OgHako Ha JOCTYMHOCTb WM Ka4ecTBO YCnyr MOryT BT (DakTopbl, HE
3asucsme ot Orange Moldova, Hanpvmep, urandeckie NpenaTcTBys (penbed, ,
3[aHus, CTeHbI, NoABaUbl, TYHHEM U T. 4.), HeGnaronpusiTHbIe MNOrofHble YCoBMS,
BHELLHME PaAMo ANEKTPUHECKNE UCTOHHNKI, MEPEOOU C SNEKTPOCHAOKEHVEM,
MOBPEXAEHME CETEN ANEKTPOHHON CBA3W TRETBUMM INLAMI U APYrve AeNCTBYS
TPETBYX CTOPOH, OTCYTCTBYE UM HEeYAOBNETBOPUTENBHOE KaYECTBO BHELLIHEMO
MoaKMtoYeHNs K VIHTEPHETY, HEAOCTYMHOCTb U OrpaHnyYeHHast EMKOCTb
CTOPOHHEro cepBepa, Ha KOTOPOM XPaHUTCS KOHTEHT, Ka4eCTBO MPOrpaMMHOro
obecneyeHst, yCTaHOBIEHHOMO Ha CepBepe N KOMMbtoTepax KnveHta n T. 4.
[oCTyn K HEKOTOPbIM YCryram MOXET ObITb 3aTPYAHEH B Yacbl MK 13-3a
orpaHny4eHHon NponyckHon cnocobHocT Cetn. Orange Moldova npunaraet Bce
pasymHble ycunmns ans obecnedeHns onTrMabHON AOCTYNHOCTY U kadecTea
NpPeAoCcTaBAseEMbIX YCyr, HO He NPEAOCTaBNSET rapaHTUio 6e3ynpeyHoro
Ka4ecTBa YCyrv 1 Ka4ecTsa nepefaqv B Nlobom mMecTe 1 B ntoboe Bpems. Orange
Moldova He HeceT OTBETCTBEHHOCTM 3a JKOHO0N yLLEPD NN YObITKM, MPUYUHEHHbIE
KnneHTy BCneacTave OTCYTCTBMSA AOCTyNa K YCAyrn Unv okadaHns Ycayri
HeHaAneXkallero Ka4ecTsa, BbI3BaHHOro haktopamu, He 3asucstymmn ot Orange
Moldova. Orange Moldova npegnaraet, a KnveHT npvHUMaeT Ycenyry Ha aTmx
YCNOBWSIX.

7.1.4 Kpome Toro, anga 3awmel CeTun, pecypcos Orange Moldova, a Takxe apyrix
KnueHTos, B cnyyae atak Trna «Denial-of-Service», HanpaBneHHbIX Ha MHTEPHET-a-
npeca, Orange Moldova octaBnsieT 3a cobolt NpaBo NPYHATL MEPbI, KOTOPbIE
TPebyoTCA AN MUHUMU3AUWM NOCNEeACTBUN TakvX MHUMAEHTOB. Mepbl MOryT
BK/IO4aTh, HO HE OrpaHM4MBasiChb, BPEMEHHYIO BlIOKMPOBKY BO Bcelt CeTu afpecos
VAW KNACCOB afpecoB, NMOABEPKEHHbIX aTake.

7.1.5 B pamkax KoHTpakTa Orange Moldova HeceT OTBETCTBEHHOCTb 3a
obecneyeHre JOCTYNHOCTU U kadecTsa Ycnyr ncknodntensHo B Cetn Orange
Moldova, To ectb Mmexxay CeTesbiMm Bbixogamn Cetn Orange Moldova nnn mexay
CeTeBbIM Bbixogom Orange Moldova 1 TOHKOWM CoeuHeHNs ¢ Apyrov CeTbio
3NEKTPOHHbIX KOMMYHVKaLmiA. Orange Moldova KOHTPOMPYET CTerneHb 3arpy3ki
CeTn ¢ Lenbio NpeaoTBpaLLeHst CHDKEHMS KadecTsa ycnyr. B gaHHbIX Lensx
Orange Moldova ocTtaBnsieT 3a coboii NpaBo, B Npeaenax 3akoHa, NpYMeHUTb
npoLeaypbl yrpasneHvist TPaKoM.

7.2 3annaHnpoBaHHble paboTbl 1 yCTpaHeHne Henonagok

7.2.1 JocTyn kK onpegeneHHbiM YCnyram MOXeT ObITb BPEMEHHO MPYOCTAHOBIIEH C
Liefblo MpoBefeHNs NPoUIaKTUHECKNX PaboT, KOHCOMMAALWN, USMEHEHUS U
pacluvperns Cetn. Takne paboTbl ByayT MPOBOAUTLCS, B OCHOBHOM, B HOYHbIE
Yacebl (¢ 00:00 no 06:00). B cnydae, ecnv npoBegeHne Taknx paboT TpebyeT
MpYIoCTaHOBNEHME NPefoCTaBNeHNs YCyr Ha neprog 6onee 8 nocnenoBaTesbHbIX
Yacos, Orange Moldova n3secTuT KnneHTa no kpanHein Mepe 3a 5 kaneHaapHbIx
[OHel 0o Hayana aTvx paborT.

7.2.2 KnneHT MoXXeT nofath xanoby Ha Henonagku: (1)ans usnyeckmx gy, - ¢
06:00 go 24:00, no3BoHMB B Cny»x0y 3aboTbl 0 KnueHtax Orange Moldova no
HOMepy 777, 3BOHOK Ha KOTOPbIN BecnnaTHbii B MobunbHom cetn Orange Moldova,
v no Homepy 022 977777 vnn 069 197777 , LOCTYNHOMY 13 NtoBON ceTn No
Tapudy, COOTBETCTBYIOLLLEMY TapUHOMY MaHy nnLa, OCYLLECTBASIOLLIErO 3BOHOK;
ONs OPUANHECKMX L, - No3BoHMB B Cny»kby 3aboTbl 0 KnveHtax Orange Moldova
no Homepy 700, 3BOHOK Ha KOTOpbIA BecnnaTHbI B MObunbHon cetn Orange
Moldova, nnn no Homepy 022 977700, LOCTYNHOMY 13 NtOBOK CeTn Mo Tapudy,
COOTBETCTBYIOLLIEMY TapUHOMY MnaHy nnLia, OCYLLECTBSIOLLIErO 3BOHOK, B
pabo4ve gHm ¢ 8.00 go 20.00, a B BbixoAHble 1 npasaHnyHble aHm ¢ 09.00 go 18.00
vnn (2) B nncbMeHHom chopme: (i) no noyte, agpecosas nncbMo Orange Moldova
SA, Cnyx6a 3aboTbl 0 KnueHtax, ynuua Anba-Konus 75, MD-2071 KuwuHes, (i) B
marasuHax Orange, (i) No anekTpoHHOM NoYTe Ha agpec orange@orange.md (ans
urandeckmx nnu) nnm corporate@orange.md (N5 FOPUANHECKIX JIALY) UK OHNAH
KavkabIn feHb ¢ 8.00 no 20.00. XKanoba, nonyyeHHas Orange Moldova no
3NEKTPOHHON NOYTE B HEPabouunii AeHb nnv B Hepabo4ee Bpems (TO eCTb BHE
pabo4mx Hacos 09:00-18:00) B TeHeHMe pabo4ero AHs, CHATAETCA NOYHEHHOM Ha
cnegyrowmn paboumin aerb, B 9:00.

7.2.3 Ecnmn CTOPOHbI He OroBOPWMCE 00 MHOM, CPOK YCTpaHeHns Henonapok
cocTaBnseT 8 nocnegoBarenbHbIX HacoB rpaduka padotel Orange Moldova
(09:00-18:00) a4nst He3HAYUTENBHBIX MHLMAEHTOB (KOrAa HeMonagKn KacaroTcsa
opHoro CeTeBoro Bbixoga w/wnm ogHom 6a30B0M CTaHUMN AN COTOBOV MOBUIIBbHOM
©BA3W), 24 Yaca NoApsa A9 KPYMHbIX MHLUMAEHTOB (KOrAa 3aTpOoHYThl ABa Un
6onee CeTeBbix Bbixoaos n/mnm 6a30BbIX CTaHLMIA 151 COTOBON MOBUIBHON CBA3M)
1 72 nocnefosaTenbHbIX Yaca A1t KPUTUHECKUX UHLMAEHTOB (KOrAa 3aTpOoHYThI
Kak MuHUMYM 50% CeTeBbix BbixofoB w/nnm 6a3oBbix CTaHUMM 419 COTOBOM
MOOWABHOW CBA3M MW B ClyHae HapyLUeHni B paboTe, BbI3BaHHbIX MOBPEXAEHEM
VNN U3BNEYEHNEM TPETBYIMU CTOPOHaMU Kabenew Unn Apyrux CeTeBbIX ANEMEHTOB),
3a VICKJIOHeHNeM CrlyHaeB, KOraa CPoK He MOXXET BbiTb COBMOAEH MO Npu4vHaMm,
HegasucawmmM ot Orange Moldova (Hanpumep, HebnaronpuaTHbIE NOroaHbIE
YCNOBYA, NOObIE MPUHMHBI, MO KOTOPbLIM HEBO3MOXEH AocTyn Kk Cetn Orange

HacTosipin LoKyMeHT saBnsieTcs HeoduupmanbHeiM nepeBogoM OBLLMX YCNOBWIA NPefoCTaBneHUs
3MEKTPOHHBIX KOMMYHUKALMOHHBIX YCAYr, AOCTYMHbIX KieHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSETCS ouLManibHbIM AOKYMEHTOM 1 MpefocTas-
nsaetcs ans yaobetea knveHtoB Orange Moldova. B cnydae pacxoxxaeHuin Mexay pyMbIHCKAM 1
PYCCKMM TEKCTOM fiaHHbIX OBLLMX YCNOBWIA, MPEUMYLLECTBO VMEET PYMbIHCKUIA TEKCT.

Moldova nnmn ee obopyaoBaHVio 1 T. 4.).

7.2.4 KnneHT 0653aH paspelunTb TEXHUHECKM crielmanicTam, YroiHOMOYEHHbIM
Orange Moldova B niceMeHHoN hopme, MoyYnTb AOCTYM K XKMUIOMY MOMELLEHMIO,
B KOTOPOM MPOBEAEHa JIMHUSA CBS3N UM YCTaHOBIEH TepMuHas, nepeiasaemMbii
Orange Moldova KnueHTy ans nonb3oBaHus, 418 npoBeaeHns paboT no
TEXHNHECKOMY OBCITyXKMBaHWIO, KOHCOMMAALWM, MOAMMULIMPOBAHIO UK 3aMEHe
Cetn Orange Moldova nnv TepmyHana (3annaH1poBaHHble paboTbl), 1 (i)
ycTpaHeHns Henonapok B pabote Ycnyru. Ecnn CTopoHbl He AoroBopumcs 06
MHOM, 3anaHnpoBaHHble PaboTbl B XKUIOM NMomeLLleHun KneHta 6yayT BbinosHe-
Hbl B paboune o, B TedeHre paboyero BpemeHu, npu atom Orange Moldova
06513yeTCst MMCbMEHHO yBeLoMUTb KinneHTa 0 npefrnonaraeMoit AaTe vi BpemMeHn
BbINONHEHNS paboT.

7.2.5 Ecnn KneHT He faeT cornacue Ha [OCTymn K CBOEMY >XMIIOMY MOMELLEHMIO
0N npoBeaeHns faHHbIx paboT, Orange Moldova ocBo60oXXaaeTCs OT OTBETCTBEH-
HOCTW 3a Ntobble Henonazkv B npefocTasneHnn Yenyri (npepbisaqve unm
yxyaLeHne Yenyrv) nnm HecobniogeHne Cpoka ycTpaHeHys Henofafok, Npu aToM
KnneHT He ocBoboXaaeTCst OT onnatel ExxeMecsqHoro nnarexa, Tapudgos 3a
Onunm 1 Yenyri, akTYBUPOBaHHbIE U UCMONb30BaHHbIe CBEpX AGOHEMEHTa 3a
Becb nepuop Henonagok.

7.2.6 Orange Moldova He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBUE AOCTyna K Ycnyre
NN ee HeHafiexxalllee Ka4ecTBo, Bbi3BaHHOe Henonankamu, ncrpasnieHHsIMI B
CPOKM, NPedyCMOTPEHHBIMN AEACTBYIOLLMM 3aKOHOAATENBECTBOM W MPUMEHMMBIMM
YCNOBUAMU KOHTpaKTAa.

7.2.7 B cny4ae HecobnoaeHns CpokoB YcTpaHeHus Henonaaok, yrnomsiHyTbIX B
npvBeaeHHOM Bbille NyHkTe 7.2.3, no BuHe Orange Moldova, a Takxe B ciydae
npepbIBaHNA NPEAOCTaBneHyst YCnyrn Ha neprog 6onee 8 Yacos Noapsf, B CBA3N
C NpoBefeHneM 3aniaHnpPoBaHHbIX PaGoT, NPEeOyCMOTPEHHbIX MyHKTOM 7.2.1,
Orange Moldova npoussefeT nepepacHeT CTOMMOCTN ABOHEMEHTa 1N NpefocTa-
BUT KOMIMEHCALMIO, SKBUBANIEHTHYIO, Kak MUHIMYM, CyMMe nepepacyeTa 3a
CerteBble Bbixogbl nnv MobunbHble Homepa KnneHTa, B OTHOLLEHMN KOTOPbIX Ha
nepviof, ycTpaHeHvst Hemonagok nnm npoBefeHst 3arniaHnpoBaHHbIx paboT 6biio
MPVIOCTAHOBIEHO NPefoCTaBIeHNE YTy UK yXyALWNIoCh ee Ka4ecTso.
MepepacyeT nnm koMneHcaums 6yayT NPOM3BEAEHb! Ha OCHOBAHUN MUCBMEHHOTO
3anpoca, nogaHHoro KnvmeHtom. CtommocTb ABOHeMeHTa ByAeT nepecymTana nnm,
B 3aBMCUMOCTY OT O6CTOSATENBCTB, KOMMeHcaumus 6yAeT paccymTbiBaTbCs
MPOMNOPLIOHANBLHO Neprofy, Koraa OTCyTCTBOBas AOCTYM K YCyre Un CHU3UIOCh
ee Ka4ecTBO. B cnyvae npesbilleHns Cpoka, NpefyCMOTPEHHOrO A1t yCTPaHeHUs
KPUTUHECKNX MHLMOEHTOB, Mo BuHe Orange, nepepacyeT W/vin KoMieHcauwmst
6yAeT Npov3BefeH, He3aBMCUMO OT TOro, Bbina v nofaHa 3asieka. Bo nsbexxkaHvie
HETOYHOCTEN, NepepacHeT U KOMMeHcaLus H1 B KOEM Criyyae He ByayT
BbIMOJIHEHBI B OTHOLLEHWM CeTeBbix Bbixogos nnv MobunbHbIX HoMepoB KnveHTa,
L1151 KOTOPbIX B MOMEHT BO3HUKHOBEHMSI Henonagku unm npepbisaHns npefocTas-
neHvst Yenyrn Yenyra npyocTtaHoBeHa no npuynMHam, cBsizaHHbIM ¢ KIMeHToMm, unm
ecnun Ha Cuete KnveHTa HeT KpeguTta (nnn Tpaduka), BKIIKOHEHHOro B AGOHEMEHT,
MuHyT (M Tpadka) 3a JlosanbHOCTb, Tpadka 13 Onumm nnm HeMCnoIb30BaHHO-
ro AEHEeXHOro ocTaTka.

7.2.8 [JocTyn K MOBUbHOM YCnyre MOXET ObITb OrpaHnyeH B peaynbTarte
nospexaeHusa SIM-kapTbl. B aTom cnyydae KneHT MOXET 3anpocuTb 3aMeHy
KapTbl B Nlo60M MarasuHe Orange.

7.2.9 JocTtyn K Ycnyre v eé Ka4ecTBO 3aBUCAT Tak Xe OT Ka4eCTBEHHOrO
COCTOSHNS 060PYA0BaHWS, 1cnonb3yemoro KnveHtom. Orange Moldova He HeceT
OTBETCTBEHHOCTW 3@ OTCYTCTBME AOCTyNa K Ycayre (Mam Ycayram TpeTbux L) 1
Ka4ecTBO Ycnyru (nn Yenyr TpeTbux nvu), ecnn KnmeHT ncnofib3yeT COOCTBEHHbIN
TepmunHan (MobuneHoe O6opyLoBaHVE), KOTOPbIA HE MO3BOMAET C TEXHUHECKON
TOYKYM 3PEHUS MONYHMTh AOCTYN K Yenyre (Mim K Ycnyram TpeTbux JnL), Uam ecimn
TepmuHan (MobuneHoe ObopynoBaHe), CNofb3yeMblin KnneHTom, He cepTndu-
LMpOBaH ¥ He MapKMPOBaH B COOTBETCTBUN C AEACTBYIOLLVMU perfiameHTamm nnm
HaxodmMTCs B HeHaAIeXaLleM TEXHUHECKOM COCTOSIHN, UK eciv TepMmHan
(MobunbHoe ObopynoBaHve) MCNoNb3yeTCs HeNpaBMbHO, U ecnn KnveHT
noaktoyaeT K TepmuHany (MobunsHomy O6opyaoBaHMto) Apyroe obopynosaHve
v akceccyap(bl), MOMUMO TEX, KOTOPbIE PEKOMEHAOBAHbBI U aKKPEAWTOBaHbI
Orange Moldova anst ucnonb3oBaHus Ycnyr.

7.2.10 Orange Moldova He HeceT OTBETCTBEHHOCTM 3a OTCYTCTBME AOCTyNa K
Ycnyre unn ee HeHafniexxallee Ka4ecTso, Bbl3BaHHOe Henonagkamu, onst
YCTPaHeHst KOTOPbIX HEOBXOAVMO BMELLIATENBCTBO B CETU NEKTPOHHbIX
KOMMYHUKaLWIA OpYriX MPOBaiAepoB UM HEMCMPaBHOCTLIO TepMyHana,
OT/IMYHOrO OT TOro, KOTOPLIM 6bin NpefocTasneH Orange Moldova B nonb3oBaHne
KnneHTy, nnm HacTHbIX CETeN dNeKTPOHHON CBA3n KnveHTa.

7.2.11 B cny4yae, ecnn KnneHT nogaet »anoby B oTHOLLEH Henonaakn, kotopast
TpebyeT nHTepBEHLMM TexHn4ecknx cneupancToB Orange Moldova B »unom
romeLLeH KnneHTa, 1 B pesyfbTaTte 3Toro BbISICHAETCS, YTO Henonagkn He
1Menn MecTo (Harpumep: Ycnyra paboTtaeT BO BPeMsi UHTEPBEHLN, a B y4eTe,
ocyuectensiemom Orange Moldova, He 6bino 3aperncTprpoBaHO HENCMPaBHOCTY
curHana nosyyeHus Yenyr B 3oHe MecTonosnioxeHust) Uim HTo OHU BbI3BaHb!
npu4vHamu, HenodsnacTtHeiMm Orange Moldova, Orange Moldova nveeT npaso
B3vMaTh ¢ KnmeHTa Tapumc 3a Kaxkaylo Takyto MHTEPBEHLIO, cornacHo lMparc
JIncTy Ha ycnyrin dmkenpoBaHHoi cesan Orange.

7.3 npepensl otBeTcTBeHHOCTM Orange Moldova

7.3.1 KnmeHT noHmaeT 1 cornatuaetcs ¢ Tem, 4to Orange Moldova He KoHTponn-
pYeT 1 He HeceT pefakLMOHHOM OTBETCTBEHHOCTY 3a ayAnoBU3yasbHbIA Meava
KOHTEHT, NpefocTaBngemMblii nocpeacTBom Ycenyr TB, 1 He MOXET HeCTn
OTBETCTBEHHOCTb 3a STOT KOHTEHT Ui Cnocob ero nepepaqu.

7.3.2 KnMeHT NOHMMAaET 1 NPUHUMAET, YTO MO onpeaeneHHOMy 3anpocy NOCTaBLLUM-
KOB ayamnoBm3yanbHbix Megua ycnyr Orange Moldova MOXeT ObITb BbIHY>XAeHa
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npepBaThb TPaHCIALMIO ONpPeaeneHHoN YacTu KoHTeHTa (TenekaHanos), TpaHcImpy-
embIx Heped CeTb Orange Moldova (K npvMepy, eCiv OHV NOTEPsM Npasa W/unm
COOTBETCTBYIOLLME pa3peLLeHus, fatoLLyie NMpaBo Ha UX NySAMYHBIA Nokas uam
BelaHe KnneHTy), Tak kak B 3ToM ciydae Orange Moldova He MOXeT HeCcTun
OTBETCTBEHHOCTb neper, KNMeHToM vy ntoBbIMy ApyrMy TPETBYIMU InLamm 3a
npepbiBaHne peTpaHcsLmum.

7.3.3 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a OTCYTCTBUE AN HEHaAIexXa-
LLiee Ka4ecTBO PETPaHCMPYEMOrO TENIEBU3NOHHOMO CUrHana, NoyYeHHOro ot
MOCTAaBLLMKOB ayAVOBM3yaNibHOrO Mefyia KOHTEHTa, MPOM3OLLEALLIEE MO MPUHMHAM,
He cBasaHHbIM ¢ Orange Moldova.

7.3.4. Ecnm BoccTaHoBneHne AeeKToB YCnyr He HaXoAUTCs MO, UCKIIIOYUTE b-
HbIM KOoHTpoNem Orange Moldova (Hanpumep: B ciydae OTCyTCTBUSA cUrHana ot
rMocTaBLLMKa ayAnoB13yanbHOro KOHTEHTa, cO60eB B paboTe CryTHUKA, kadecTsa
VHTEPHET-YCNyr, NpefocTaBnsemMbix KnmeHTy TpeTbimmn nnuamu ¢, 1 T.4.), Orange
Moldova npumeT Bce HeobXxoauMble Mepbl A YCTPaHEHVISt BOSHUKLLIMX
Henonafok, HO He CMOXET rapaHTUPOBaTb CPOK BbIMOSHEHUS AaHHbIX paboT.
7.3.5 Orange Moldova He HeceT OTBETCTBEHHOCTY 3a Jt0HON KOCBEHHbI yLLEPD,
MOHECEHHbI KNeHTOM, HE3aBMCUMO OT CUTyaLMK, BKIKOYast, HO He orpaHuymBa-
SCb, YNyLLIEHHbIE BO3MOXHOCTY AJ1st BU3HEeca, MoTepio AOXOAA, Hepeann3osaHHble
BbIFOZpl, YMYLLEHHYIO SKOHOMUIKO, MOBPEXAEHUE MM NOTEPIO AaHHBIX 1N
VHopMaLMK, NOTEPs KIMEHTOB, MPUOCTaHOBKA AeATENbHOCTY, 3a UCKIIOHEHeM
Cry4aeB, KOraa no 3aKkoHy He paspeLLeHO VICKIIOHeHMe STO OTBETCTBEHHOCTU.
7.3.6 Orange Moldova He HeceT OTBETCTBEHHOCTI Nepes, TPETbUMI NLamMK,
KOTOpble NOSL3YIOTCA YCnyramu B Criydae OTCYTCTBYst forosopa mexay Orange
Moldova v aToi TpeTben CTOPOHON.

7.3.7 Orange Moldova He HeceT OTBETCTBEHHOCTY 3a HeHaa/1exxallee 1Ccrnosb3oBa-
HWe YCnyr CBOUMY KIMEHTaMu Uv toBbIM APYTIM NLIOM, B TOM YiCe 3a
HapyLLEeHVe NpaBui UCMoSb30BaHUA YCyr, Lenu yxX NCNomb30BaHNs Uv 3a
KOHTEHT, KOTOPbIN XpaHWUTCS1, OTobpaxkaeTcst, Obln nepefaHo nnv SBRsncs
0GBbEKTOM OnepaLyK, BbINMOHEHHOM MPU NOAAEPIXKKE UM NMOCPEACTBOM YCyri.
7.3.8 Orange Moldova npegynpexxgaeT KnveHTta o Tom, 4To MobuibHas Ycnyra
MOXET CO3AaBaTh NoMexu B paboTe onpefenieHHoro o6opyaoBaHyis (Hanpumep,
MeanUmHCKoro obopynosaHusl). Orange Moldova He HeceT OTBETCTBEHHOCTY 3a
noboi yLep6, HaHeCeHHbI KNMeHTY B Tak1x Cryvasx.

7.4 CopeprkaHvie KOMMYyHUKaLUM 1 YCnyr TpeTbrx nL,

7.4.1 Orange Moldova He HeceT OTBETCTBEHHOCTU 3a KOHTEHT, KOTOPbIN
nepefaeTcsi, Nosy4aeTcs, XPaHUTCS, Pa3MELL@eTCsl, CKaYnBaeTCs MW 3arpy>kaeT-
1, a Tak e [OCTyn K KOTOPOMY OCyLLECTBAsSieTCs nocpencTsom Yenyr Orange
Moldova, npu ycnosun, 4to Orange Moldova He SBnseTcsa ero nposaigepoMm.

7.4.2 Ha noctyn K MH(OpMaLUMOHHBIM pecypcam, PadmMeLLEeHHbIM B CETSAX
3MEKTPOHHbIX KOMMYHMKALMIA CTOPOHHMX MOCTaBLLUMKOB, WM UX KA4ECTBO MOryT
BATL (OrpaHnyMBaTh) KOHMUrypawmum (HaCTPOMKY), YCTaHOBEHHbIE AaHHbIM
MoCTaBLLMKamM1 U BafienbLiamMmn COOTBETCTBYIOLLVX MHPOPMALMOHHBIX
pecypcos, a Orange Moldova He HeceT 3a 3TO OTBETCTBEHHOCTb.

7.4.3 Orange Moldova HeceT OTBETCTBEHHOCTb UCKITKOYUTENBHO 3a CBOW YCnyrn 1,
cnepoBaTtenbHO, He HECET OTBETCTBEHHOCTM 3a Yenyrn (KOHTEHT), npeanaraemble
TPETBMMM CTOPOHaMM, KOTOPbIE MCMONL3YIOT B Mto6o hopme Yenyrm (Hanpumep,
nocTaBLLUVKu KOHTEHT-ycnyr), 1 3a yLiepb 1 yobITKy Mtoboro poaa, MOHECEHHbIE
KnuneHTom B CBSI3M C Takmm ycnyramun. Ecnm nocTtaBLmkom KOHTEHT-ycnyr
SABNAETCA TPETBS CTOPOHA, NMPefocTaBneHne AaHHbIX KOHTEHT-yCnyr MOXeT ObiTb
npeaMeToM JOMONHUTENBHOMO COorNaLleHns (YCNoBWiA) C 3TUM NOCTaBLLMKOM.
Yenyrm (KoHTeHT) TpeTbux nvu, onnadvBaemble Heped Orange Moldova, Tapuduum-
PYIOTCA UCKIIOHMTENBHO 3a CHET AeHEXHOro 6anaHca, fJoCTynHoro Ha Cuyete
Knuenta Orange (He nyTaTte ¢ KpeguToMm, BbIDXKEHHbIM B NEsAX, BKIIIOHEHHbIM B
ABOHEMEHT), ECNM KOMMEPHECKOE NPEeaNOXeHNe He NpeaycMaTprBaeT NHOE.
TapunumpyeTcs Kakabln 3aka3d KoHTeHTa, Aake eCcnv 3akadaH OavH 1 TOT XKe
KOHTEHT. KOHTEHT He MOXKET ObITb M3MeHeH v Bo3BpaLleH KnveHToMm.

7.4.4 Jliobon KOHTEHT, 3arpy>keHHbIn Ha MobunbHoe O60pyaoBaHne, MOXXET ObiTb
yTepsiH, ecnv KnneHT 3ameHnT ceoe MobunbHoe O60pynoBaHme nnm ero
nporpammHoe obecneydeHue (software). O6bem KoHTeHTa, KOTOPbI MOXET
XpaHnTbcsa Ha MobrnbHom ObopyaoBaHM B onpeaeneHHbIi MOMEHT BPEMEHH,
MOXKET ObITb OrpaHu4eH. [ns nony4eHns 4ONOAHUTENBHOM MH(OPMaLIM N0 3TOMY
BOMPOCY PEKOMEHLYETCA 06PaTUTLCS K PYKOBOACTBY MOSMb30BATENS / MHCTPYKLM-
am MobunbHoro ObopynoBaHVs.

7.4.5 Orange Moldova obnagaeT npasoM (HO He 0653aTeNbCTBOM) OrPaHNY1TL
LOCTYN K ONpefesnieHHbIM caiTam, yenyram unn KOHTEHTY, npefocTaBisembiM
TPETLUMM NLaMW, BKIKOYasi CUTYaLWK, KOFAA OHW HE COOTBETCTBYIOT MPUMEHNMbIM
MpPaBoBbIM HOPMaM UM B CrlyHae NpekpaLLeHs JOroBOPHbIX OTHOLLEHWI C
nocTtaBLLVKamy gaHHoro KoHteHTa. Orange Moldova He HeceT OTBETCTBEHHOCTM 3a
ONOKNPOBKY [OCTYNa CBOWX KIIMEHTOB K onpefenenHbIM IP-agpecam nnmn
BeO-CTPaHULiaM, EC/IN Y HEro eCTb OpUAMHECKOe 06A3aTENBCTBO caenate aTo.
7.4.6 Orange Moldova octaBnsieT 3a cob0o NpaBo yaansiTb obble faHHbIe 1n
VHopMaLmio, KoTopyto KnneHT xpaHnT Ha cepeepax Orange Moldova nnu BBen B
ero cUCTemy 1 KoTopasi criocobHa BbI3BaTh NageH1e 1 HekadecTBEHHYo paboTy
Cetn Orange Moldova. Orange Moldova yBenomut KnneHta B kpatHariumne CpoKu u
NPefoCTaBUT HEOOXOAVIMbIE OO BACHEHNS OTHOCUTESNBHO peanv3alyv 3Toro npasa.

7.5 OTKPbITBIN UHTEPHET

7.5.1 B cooTBETCTBUM C AENCTBYIOLLMM 3akoHogaTenscteoM, Orange Moldova
nNpefocTaBnAeT CBOVM KMeHTaM BO3MOXKHOCTb JOCTyNa 1 pacnpoCTpaHeHns
VHOPMALMN 1 KOHTEHTA, MCMOMb30BaHNA 1 NMPELOCTaBAEHNS NPUNOXEHNI U
YCAyr, a Takke NCNoNb30BaHne TEPMMHaIbHOrO 0060PYAOBaHNS, B COOTBETCTBUN C
OCHOBHbIMW TPEBOBaHVAMY MPUMEHVMBIX TEXHUHECKMX PErNameHToB, MO BbIOOpY,
HE3aBMCKMO OT MECTOHAXOXAEHMSA KOHEYHOMO NMob30BaTeNsa U nposanaepa,

HacToswmin AoKyMeHT sBsieTcs HeouLpmansHeiM nepeBogoM OBLLMX YCNoBui NpefoCcTaBneHns
3MEKTPOHHBIX KOMMYHUKALIMOHHBIX YCAYT, OCTYMHbIX KieHTam Orange Moldova, cocTtasneHHbix
Ha PYMbIHCKOM 513bIKe. [JaHHbI NepeBof, He SBNSETCS odyLviarnibHbIM AOKYMEHTOM 1 MpefocTaB-
nsetca ans ynoberea knneHtos Orange Moldova. B cnyyae pacxoxkaeHuin Mexxay pyMbIHCKVM 1
PYCCKVIM TEKCTOM JiaHHbIX OBLLMX YCNOBWIA, MPENMYLLIECTBO MMEET PYMbIHCKUIA TEKCT.

NN OT MECTOMONOXKEHUS, MPOVICXOXKAEHUA NN HagHa4YeHNs NHpopMaumn,
KOHTEHTa, NMPUIOXKEHWIA AN YCYr, NPeOoCTaBNAEeMbIX MOCPEACTBOM YCnyr
nepefaqr MobubHbIX AaHHBIX U/ [OCTYNa K NOCTaBASEMOMY (OVKCUPOBAHHOMY
NHTEPHETY, cobnodast npoLeaypbl, TpeboBaHWs 1 rapaHTun, NPeayCMOTPEHHbIE
3aKOHOAATENBCTBOM, PEryIMPYIOLLIM 3aKOHHOCTb KOHTEHTA, MPUIOXKEHWIA 1 yCIyT.
7.5.2 Orange Moldova He 610K1pyeT, He 3ameanseT, He MoaNULIMPYET, He
OrPaHV4VBaET, HE BMELUMBAETCS, HE YXYALIaeT v He ANCKPYMUHUPYET Cofep»Xa-
HVe, NPUNOXEHNS U ONPEAENEHHbIE YCNYrV UK X ONpefeneHHble kaTteropum, 3a
VCKIIOH4EHNEM Clly4aeB, Kora 9TO HEOBXOAMMO 1 TOSIbKO A0 Tex Mop, Noka aTo
HeobxoAnMOo ANs:

a) cobnoAeHVst AeNCTBYIOLLIEro 3aKoHOAaTENbCTBA U Mep, HanpaBieHHbIX Ha
peanmsaumio AeNCTBYIOLLEro 3aKOHOAATENLCTBA, BKIIIOHAS PELLEeHNs CyA0B 1in
OpraHoB rocyAapCTBEHHON BNacTy, HageneHHbIX COOTBETCTBYHOLLIMM MOSTHOMOMN-
VIR

b) nopnep>xarmns LenoctHocTn 1 6esonacHocT Cett Orange Moldova, nocTtaense-
MbIX MOCPEACTBOM aToM CeTn yChyr 1 TEpMMHANBHOMO 060PYA0BaHNS KOHEHHbIX
none3osarenew; um

C) UCKNtoHeHNs HensbexxHon neperpyakin Cetn Orange Moldova n/unmn cmsardeHms
nocneacTBMA BDEMEHHON NN YPe3BbIHaiHON neperpyskn atort CeTu, Npu yCnoBum
OVHAKOBOIO YNPaBNEHUs1 9KBUBANIEHTHBIMW KaTeropusiMn Tpaduika.

7.5.3 B cuTyaumm, npeacTaBneHHon Boille B NyHkTe 7.5.2 6ykea a), KnneHT He
OyheT UMeTb JOCTYN K caTaMm, MPUIOXKEHUSIM, KOHTEHTY UK YCyram, SBASOLLINX-
Cs1 OOBEKTOM yKa3aHHbIX aKTOB.

7.5.4 B cnydae atak wv yrpos, Hanpumep, DoS/DDoS - atak, dhanscudurkaumm
IP-appecoB ans umuTaumm anemeHToB CeTv v Ans 0becrneHeHmnst HeCaHKUMOHM-
POBaHHON CBS3W, HEABTOPU3MPOBaHHbBIN AOCTYN K aneMeHTam CeTu nnm K
TEPMUHANBHOMY 060PYAOBaHMIO, MOAKIOHYEHHOMY K CeTu, pacnpocTpaHeHue
BPELOHOCHOro NporpaMmHoro obecneveHust nnm Bupycos, Orange Moldova moxxeT
NMPUMEHUTb BPEMEHHbIE Mepb! 3aLLUTbI HA YPOBHE CETUW, COCTOSILLME B:

a) hunbTpaummn,orpaHnyHeHn nn faxxe 610KNpPoBKe Tpaduka ¢ unn Ha IP-agpeca
NN aranadoHbl IP-aapecoB, KOTOpbIe ABNAIOTCS MCTOYHMKaMM aTaky Ui XOPOLLO
N3BECTHBIM MCTOYHMKOM NCTOYHUKOM TaKNX aTak Ui yrpos;

b) 6nokmpoBaHnn IP-agpecos nnm Yenyr nepefadn MoOunbHbIX JaHHbIX 1/
[ocTyna K 1KCnpoBaHHOMY VIHTEpHETY B Clyvae noao3puTeNbHOMO NoBeaeHns (K
npyMepy: HeaBTOPM3MPOBaHHAas CBA3b C anemeHTamn CeTu, NoAAeNKa anpecos u
T.A);

C) 6NIOKMPOBaHMe ONpPeAeNeHHbIX NOPTOB, MPEACTaBNSIOLLMX Yrpo3y 6e30MacHOCTM
1 uenoctHoctn CeTu.

[MpviMeHeHWe Mep, yKasdaHHbIX Bblle B NyHKTe 7.5.2 6ykBa b 6yneT nMeTb Mecto
TOJIbKO B TEHEHWE aTaku Ui Hamnumns yrpos. ocTyn K KOHTEHTY, MPUIOXEHWSIM
NN ycnyram, pasmeLLieHHbIM Ha IP — agpecax, Ha KOTopble PacnpoCTPaHAOTCA 3Tn
Mepbl, MOXET ObITb 3a6/10KMPOBaH. KOHTEHT, YCNyr U NPUIOXEHNS, NCMOSb3Y-
foLLVe NOPThI, MPeACTaBAStoLLME YrPO3y 6€30MacHOCTN UK LienocTHocT Cetn
Orange Moldova, MoryT cTaTb HEAOCTYMHbIMY B 3TOT NMEPUOA.

7.5.5 B cetn LTE/4G Orange Moldova, cornacHo ctangaptam ITU, Ycnyra
rofIOCOBOW CBSI3W ByAeT UMETb NPVOPUTET Hag, YCNyroi AOCTyna B MHTEPHET ANs
obecneveHnst napamMeTpoB KavecTsa, HeobXoaAUMbIX Ans YHKLMOHNPOBaHMS
naHHon Yenyri. IMNonoca nponyckanusi, Heobxoanmasn ansa Tpadvka VoLTE n
COOTBETCTBYIOLLASA CUrHaNM3aLms, SBNsSeTCs ManeHbkon (128 kbps) 1 He nosnmsieT
Ha Ycnyrv nepefadn MobubHbIX AaHHbIX W/unv AocTyna K UKCUpOBaHHOMY
VIHTepHeTy n/vunn nepefaqn OUKCUPOBaHHbIX OaHHbIX.

7.6 ObecneveHre JOCTyNa K 9KCTPEHHbIM Cy>x6am 1 K MHopMaLm O MeCTOHa-
XOX[EHMN BbI3blBatoLLLEro aboHemMeHTa

7.6.1 KnneHT nmeeT HeorpaHHeHHbIN JOCTYN K Cy>k6am 3KCTPEHHOM NOMOLLM —
NMOCPEACTBOM 3BOHKA Ha eAyHbIn HoMep 112 — a nHopMaLIs O MECTOHAXOXAE-
HUW NepefaeTcs B COOTBETCTBUN C MPaBOBLIMU HOPMaMU.

7.6.2 B cnyyae ycnyr, KOTopble MNO3BONSIOT NOIb30BATENO MEHATL MECTOMOOXKE-
HVie TepMUHaBHOrO 060PYA0BaHMS, KOTOPOMY NPUCBOEHa (hVKCMpOBaHHas
reorpauyeckas U HesaBMCMasi OT MECTOMOJSIOXKEHNSA HyMepauyst (B YaCTHOCTY,
Voice Trunk TDM - ISDN PRA 1 Voice Trunk SIP - SIP Trunk), 6e3 TexH14eckoi
nopaep»xky Orange Moldova 1 1x Cnonb3oBaHWst 3a Npeaeniamut 30Hbl, 3asBNeH-
HOW NpW ycTaHoBKe, NHDOPMaLMsi O MECTOHAXOXAEHN HE MOXXET ObiTb NepefaHa
[O/MKHBIM 06Pa3oM Mpu BbI30BE Cy»Obl 9KCTPEHHOM nomoLum 112, B gaHHOM
cly4ae, MeCTOHaxXoXXAeHWe BbidblBatoLLero aboHeHTa byaet onpegenatsca SNUAU
(EonHas HaumoHanbHas cny>k6a akCTpeHHbIX BbizoBoB 112 B Pecnybnvike
MongnoBa) Ha ocHOBe MHOPMaLWK, MPELOCTaBASEMON BbI3bIBAOLLIM aOOHEHTOM.

8. 06a3aHHOCTV KneHTa

8.1 KnneHT (MNonb3osarenb) 06513aH:

a) ncnosb3osatb Ycnyry LOOPOCOBECTHO B COOTBETCTBUM C AENCTBYIOLLM
3aKOHOAATENBCTBOM, KOHTPaKTOM, MPUAOXEHNAM K KOHTpaKTy, AaHHbIMM OBLLmMN
ycnosuammy, CrieLyansHbIM1 YCNOBYSIMUA, [OMOHNTENBHBIMU COrNALLEHUAMM 1
MPVIMEHUMBIMI YCIIOBUAMI KOMMEPHECKINX MPEANIOKEHWI;

b) onnauveate ycnyr B COOTBETCTBUM C KOHTPaKTOM, MPUNOXEHNAM K KOHTpaKTy,
naHHbIMK OBLLmMK yenosuamu, CneunanbHbIMU Y CNoBUSMA, LONOAHUTENBHBIMA
cornatueHvsmu, MNparc-nuctamm yenyr Orange 1 NPYMEHUMbIMI YCIIOBUAMMN
KOMMEPHECKNX MPeAIoKEHI;

C) He 1Ccrnonb30BaTh YCNyri B LIENsX, NPOTUBOPEYaLLMX NHTepecaM rocydapcraa
NN OBLLECTBEHHOMY MOPSAKY;

d) He noNb30BaTLCS YCAYron, ecim 8TO MOXET MOB/EYb 3a COOOMN NONMHOE U
YacTU4HOE HapyLueHne paboTbl CeTn nam NPUHMHTL apyrue yobikmn Orange
Moldova, opyrum onepartopam, knneHtam Orange Moldova nnm gpyrix oneparo-
poB;

€) Ncnosb3oBaTh A4Ns AOCTyNa K Ycnyre Tonbko 060opyaoBaHme, yTBEPXXAEHHOE B
COOTBETCTBUM C [EVCTBYIOLLIMM 3aKOHOAATENBCTBOM;
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f) He ncnonb3oBaTL AONONHUTENBHOE 0OOPYAOBAHME, aKCeCCyapbl N AeTamm,
KOTOpble MOryT CO3AaBaTh NoMexun Ans Ycnyru;

g) He NCnoNb30BaTb YCyrn BMECTe C 060pYA0BaHNEM, KOTOPOE MO3BONAET
aBTOMATUHECKYIO reHepaLMio W/ aBTOMaTUHECKYIO MapLLpYTU3aLyIio BbI30BOB
VX COOBLLIEHWI ;

h) ncnonb3oBatb Ycnyry TONbKO As COOCTBEHHbBIX HYX[;

i) He Nepenpofasate YCnyr TpeTbUM NnLaMm, He 1Crob30BaTh U He NO3BOSISATL
1CMONb30BaHMS YCyri, B OTHOLLEHWI KOTOPOW 3aKSTO4eH KOHTPaKT, And (1)
TpaH3uTa (nepeHanpasneHns) nocpeactTsom cet Orange Moldova TenethoHHoro
TpadviKa, MHALUMMPOBAHHOO TPETBUMI NIMLIAMU, HAMPaBNEHHOTO B Ty XKe W/unn
opyryto CeTb Orange Moldova n/unu CTOpoHHWE ceTw; (2) NpefocTaBneHus ycnyr
SNEKTPOHHBIX KOMMYHUKALWIA TPETBIM NLaM, C OnnaTon unm 6e3; u/vnn (3)
NpefocTaBNeHNs JOMOMHATENBHBIX YT (KOHTEHT-yCNyrv) TPEeTbUM nLam;

j) He ucnonb3oBaTb Ycyry B Lensix MOLeHHUYECTBa U CreKkyIsaLum, C Liesblo
nonyyeHns HenogobatoLLer Beirogbl AN ceds unv Ans apyrvix ;

k) He ncnonb3oBatk Ycnyry Ana nepefaqi v AeMoHcTpaumm nobbix MaTeprasnos,
KOTOpble SBSIOTCS HE3aKOHHBIMY;

|) BO3aepxmnBaThcsa OT NOBbIX AENCTBUIN 1 13beratb Nobbix 6e3AENCTBIIA, KOTOPbIE
MOryT NOBMSATL Ha UMUK, HAMMEHOBaHYE, TOProBble MapKku 1nn ntobble apyrie
npasa Orange Moldova;

m) NPVHATE BCE MEPbI MPEAOCTOPOXXHOCTY, HTOBbI M36exaTb HENPaBoMepPHOro Un
4PE3MEPHOro NCMOB30BaHNS CBOel COOCTBEHHOM SIM-kapTbl unn Ycnyru
(nognwvcka / onuwmsl) nocpeacTBoM cBoero Homepa mobunsHoro tenedoHa (MHum
VIHTepHeT nnm TB). B cny4ae AGOHEMEHTOB /onumii, NpeaaratoLLX HEOrpaHUYeH-
Hble HauMoHabHble 3BOHKN 1/ SMS, «3noynoTpebnexne AGOHEMEHTOM»
0O3Ha4aeT, cpear NPoYero, (i) CoBepLUEHME HEOrPaHNHEHHbIX HaLWMOHATbHBIX
3BOHKOB Ha 6osee 4em 200 pasnnyHbIX TeneoHHbIX HOMEPOB B TeYeHVe
pacyeTHoro nepvoaa , (i) coBepLUeHVe B TEHYEHNE PACHETHOMO Neproaa HeorpaHu-
YEHHbIX HaLWIOHabHBIX 3BOHKOB, O6BEM KOTOPbIX MO MEHbLLEN Mepe BABOE
npeBbILLaeT 06bEeM BXOASLLMX BbI30OBOB B TeHEHWE TOro xe nepuoda; n/mnm (i)
1crnonb3oBaHne AGOHeMeHTa /oML As MOYHeHUs BbIroAbl OT JOMONHUTENBHbIX
yCAyr (PO3bIrpbIlWn 1 T. 4.), NpeanaraeMbix Apyrov oOLLEeCTBEHHOM TeneoHHO
ceTbto B Pecnybnnke Mongosa. B ciydae HapylueHns KnmeHToM BblLLeykasaHHbIX
nonoxerunin Orange Moldova nmeeT npaso, cpeay NpoYero, oTkasaTeCs OT
3aK/Ito4EHYIS HOBOMO 1OroBopa B OTHOLLEHUM AGOHeMeHTa /onuuK, npeanaraioLLe
HeorpaHn4eHHble HaLOHasbHble 3BOHKK / SMS;

M) He HapyLaTb WM MbITaTbCst HAPYLLMTL 6e30macHoCTL CeTv 1 Yenyr, BKtovas,
HO He orpaHn4MBasich creaytoLLyve aencTauns : (1) LOCTYN K AaHHbIM, HE NpeaHasHa-
YeHHbIM ana KnnerTa (Monb3oBatenst) nnm NpoHNKHOBEHWE Ha CEpBEP W CHET,
nocTyna K kotopoMy y KnverTa (IMonb3oBatensl) HeT, (2) nonbITka CKaHMpoBaTb N
TECTVPOBATL CUCTEMY U CETb Ha NMPEeAMET YA3BYMOCTU UM HapyLLEHVe ee
6e30MacHOCTIN UK NOMbITKa ayTeHTUdMKaLm 6e3 Haanexkallero paspetueHus, (3)
ronbITka NomeLLaThb, NpepBaTb UK caenate YCnyry HeAoCTyNHOW AN1st ApYroro
nonb3oBaTens, niua, OCyLLECTBAIOLLEro XpaHeHne MHopMaLmmn (XOCTUHT) 1
CeTW, BKIOHast, HO He OrpaHMyMBasiCh, TakvMn CPEACTBaMY NMEPErpysky, Kak
Jflooding”, ,mailbombing” nan ,spaming”, To eCTb 0TMPaBKa 60MBLLLIOIO KOAMYECTBa
3M1EKTPOHHbIX MCEM UM APYror HGOPMaLMN Ha OTAENbHbIN afpec 3NeKTPOHHOM
MoYThLI A APYroMy nofib3oBatento Yenyru, (4) nognenka noboro T.H. “header”
TCP/IP nmm ntobor Apyroin nHdopmMaummn, Conep kaLLenica B Hem, nyTem oTrnpaski
10 3MEKTPOHHOM NoYTe MK B agpec rpynnbl Usenet nnm nH1LpmmposaHmns
Kakvx-nnbo AeNCTBUIA ANS NOYHeHVst YCNyr, Ha KoTopble KnneHT (Monb3osatess)
He 1MeeT Npaga;

0) He AomnycKaTh UCMOb30BaHUs YCyr ANt COBEPLLEHNS BPYYHYIO UK C
MOMOLLbIO aBTOMATUYECKIX CUCTEM 3BOHKOB /W OTMPaBKM COOBLLEHWI 6e3
npeaBapuTeNbHOrO Cornacust nosyyaTenen, Lenblo KOTOPbIX SBASETCS NPSMOe Un
KOCBEHHOE MPOABVKEHINE MPOAYKTOB, YCAYT W/ COBCTBEHHOrO UMUIDKA U
VMUEpKa MtoBOro Apyroro nua, KOTOPOe OCYLLECTBASET MNPOV3BOACTBEHHYIO,
KOMMEPYECKYIO, PEMNINO3HYIO, BAarOTBOPUTENBHYIO UM MOUTUHECKYIO
LesTeNbHOCTb, BKIIOHas MPEe3eHTaLMIo YCyr Uv NPOAYKTOB, AEATENbHOCTL Mo
MCCNEA0BaHIO PbIHKa, MHOPMaLMOHHbIE 0OBSIBNEHVS (B AasbHEMLLEM UMEHYe-
Mble «Crniam»), npy aToM KNneHT HECET eAMHONMMYHYIO OTBETCTBEHHOCTL 3a
OTMPaBKY TakMX COOBLLEHUI NN OCYLLIECTBIEHNE TaKNX 3BOHKOB.

p) He ponyckarb Ucnonb3oBaHus CeTu 1 Ycnyrn Takum 06pasom, YToObl 3TO
oTpYLAaTeNbHO CKasblBanoCk Ha 3akoHHbIX MHTepecax Orange Moldova nnm
TPETLEro NMLia MOCPEACTBOM TaknX AEVCTBUI, Kak: (1) CoBepLUEHE 3BOHKOB,
oTnpaBKa COOBLLEHW NN (DaKCOB, KOTOPbIE JOCAXAAIOT APYIUM KIIMEHTaM
(Nonb3oBaTensiM) U HOCST KNEBETHUHECKWI XapaKkTep, NopoYaLLnin nx nim
packpblBaroLLmEe NUHHYIO MHGOpMaLmIO NItoBOM TPETLEN CTOPOHBI, (2) OCyLLecTBe-
HWEe 3BOHKOB W OTMpaBKa CoOBLLEHMA N (hakCoB agpecaTy, KOTOpbIN ykasarn,
4TO OH He >KefaeT noJsly4vaTb Takue CooOLLEHs, (3) OTNpaBka 3NeKTPOHHbIX
COOBLLEHWA, COAePKaLLMX NOAAENbHYIO MH(OPMALIMIO B 3arofloBke nakeTa
TCP/IP, (4) oTnpaBka BPeaOHOCHbIX COOBLLEHWIA, BKITKOYas, HO HE OrpaHNYnBasiCb
coobLeHnammn Tvna ,mailbombing” (5) oTnpaBka 3NeKTPOHHbLIX COOOLLIEHMIA
CMocoBOM, KOTOPbIA HAPYLLAET MOMUTUKY UCTOSb30BaHUS APYroro MHTEPHET
nposaiigepa, (6) MCMoNb30BaHNE SLLMKA SMEKTPOHHON MOYTbI TOSIBKO B Ka4ecTBe
XpaHuvLLa AaHHbIX (7) OTripaBKa UM AeMOHCTPaLWSt COOOLLEHWI, COAepKaLLnX
BUPYChI /NN «TPOSIHCKMX KOHEW», HE3aKOHHbIX COOBLLEHI UK OTMpaBKa Uan
LIEMOHCTPALMSA COOBLLEHNI HEMPUMHHOTO, HEMPUCTOMHOIO NN NopHOrpaduye-
CKOrO XapakTepa, HapyLlatoLLMX AeNCTBYIOLLEE 3aKOHOAATENLCTBO (8) OTNpaska
VN AEMOHCTPALYISH SNEKTPOHHBIX COOBLLEHNI C «MPU3PAYHOrO» UM HECYLLIECTBY-
IOLLIEro aapeca aEeKTPOHHOM MOYTLI UK C afpeca C NIOXHON naeHTudvkaumen (9)
COBEpLUEHME 3BOHKOB, OTMPaBKa U AEMOHCTPaLMSA COOBLLEHUIA, KOTOpble
HanpasfieHbl Ha To, 4TO6bI focaxaaTe Apyrim (10) oTnpaska nam AemMoHCTpauus
COOBLLEHWIA, TEKCTOB, N300PadKEHNI, AaHHbIX, MH(OPMaLKM, rpathrKOB, 3BYKOB,

HacTosiwwin AOKYMEHT SBRsieTCs HeouupmanbHbiM nepeBogoM OBLLMX YCIOoBWiA NPefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMBIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohumumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKAM v
PYCCKNM TEKCTOM AaHHbIX OBLLMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

My3bIKI, BUOEO MaTEPUANIoB, KOTOPbIE HAPYLLIAIOT NpaBa Ha UHTENNEKTYasnbHyO
NN MPOMBILLEHHYIO cObCTBEHHOCTL Orange Moldova nnm TpeTbrx nL, 1m
COOBLLEHNI, CoAepKaLLMX MHOPMaLWO, B OTHOLLEHWN KOTOPO KNNMEHT He nmeeT
3aKOHHOIO MpaBa Ha nepegaYy UM PacnpPOCTPaHEHWE HIA MPU KakKxX YCNOBYSX, B
COOTBETCTBUM C MtOObIM 3aKOHOAATENLCTBOM, MPUMEHMbIM B Pecnybnvke
MongoBa nnu 3a pybexkom, 1 T. A. Q) He nepeHacTpanBaTth (M3MEHsITb HACTPOMKM)
TepmuHana, nony4eHHoro ot Orange Mongosa B 6€3B03Me34HOE NMOMb30BaHNE;

) obecneqntb ans TepmuHana, nonydeHHoro ot Orange Moldova B 6e3803me3-
HOe Monb3oBaHve, MoaktoHeHre K 6ecnepebonHoMy 11 6e30NacHOMY UCTOYHMKY
NUTaHNS SNEKTPUHECTBA B TEHEHWE BCErO CPOKaA MOMb30BaHKA COOTBETCTBYIOLLEN
ycnyron.

8.2 KnneHTbl, noanvcaHHble Ha AGOHEMEHT/ONUMO, MPeaiaratoLLyto HeorpaHN4eH-
HOE KOIMHECTBO HaLMOHabHbIX SMS-CO0BLLEHMIA, MOTYT OTNPaBNSATL HEOrPaHM-
YeHHOe KOIMYECTBO HaLmoHanbHbix SMS-coobLLeHnin Ha Makcrmym 200
pasM4HbIX HOMEPOB TeneoHOB B TeveHne PacyeTHoro neproda. HauvoHanbHble
SMS-co06LLeHNs, OTNpaBfeHHbIe MOCAEe NPEBbILLEHVS 3TOro NUMUTa, OyayT
TapndUUMPOBATLCH NO CTaHAAPTHOMY Tapudy COrfacHo Npanc-nMcTy Aas
AboHemeHTa Orange.

8.3 TeneBuanoHHble ycnyrin npegoctasnsaioTes Orange Moldova nckntoumtensHo
Ha TeppuTopun Pecnybnnkn Mongosa. KnveHT MoHUMaET v corfnallaeTcs ¢ TeMm,
4YTO MPOCMOTP MII060ro ayanoBM3yalbHOrO Meaya KOHTeHTa, NpeaiaraemMoro
nocpencTeoM Ycnyru TB, cTporo 3anpelleH 3a npegenamn Pecnybnvkin Mongosa
1 CHATAETCS MOLLEHHUYECKIM 1CMofib3oBaHneM Yenyrin TB, npu atom KnueHt
HeCeT MOJHY0 OTBETCTBEHHOCTbL 3a BCe YObITKM, MpuymHeHHble Orange Moldova
WV TRETLUM NINLAM.

8.4 TeneBusnoHHbIe YCNyrin NPefoCcTaBnAOTCS UCKIIOYUTENBHO AN JIMYHOMO
nonb3oBaHvs KnneHta. MonydeHne 1 npocMoTp itoboro ayAnMoBm3yanbHOro Meana
KOHTEHTa, NpeanaraeMoro NocpeacTsom Ycenyrn TB B HaCTHbIX MOMELLEHUSIX,
KPOME XXWJbIX JOMOB 1 KBAPTVP, MCMOSb3YEMbIX B KAHECTBE >KNI0r0 NMOMELLEHNS!
(Hanpumep, odKChbl, KOMHaTbI B OTENSIX/NaHCUOHATaX, KOMHATbLI OTAbIXa B
MEAVLMHCKIMX YYPEXIEHSX, KNaCcCHble KOMHaTbI B y4ebHbIX 3aBeieHUsIX, 3a
NCKJTIOYEHMEM OBLLIMX MECT B TaKWX 3AaHUSIX) UK B OTKPbITbIX/OOLLECTBEHHbIX
MecTax (Hanpumep, 6apbl, pecTopaHbl, Teppackl, TOProBble MOMELLEHNS,
TPEHaxXepHble NN PUTHEC 3asibl, @ TaKKe B OBLLIMX NMOMELLEHMSX NItoO0 Apyrom
HEeOBVKMMOCTV), HE3aBUCUMO OT TOro, AOCTYMHbI S OHW ANSt LUMPOKOW NyBAnKIA
WAV TONBKO A1 YEHOB, 3anpeLLeHo, eCnv MHOe He MPedyCMOTPEHO COOTBETCTBY-
toLLern nybnmyaHon odepTorn Orange Moldova nnv ncbMeHHbIM cornatleHnem
mexay Orange Moldova n Knuentom. Ecnny Knnenta ectb cornacue Orange
Moldova o npvieme 1 npocmoTpe Yenyrn TB B OTKPbITbIX/MYBANYHbIX MECTaXx,
KnneHT HeceT edMHONNYHYIO OTBETCTBEHHOCTb 3a NOJyHeHre lobbIX HEOOXOANMbBIX
JIMLEH3WIA NN pa3peLLeHIii OT aBTOPOB UM BNnaaeNbLEB aBTOPCKUX UM CMEXKHbIX
npas U opraH13aLyii, yrnpasnsioLLMX COBOKYMHbIMU MMYLLIECTBEHHbIMY MpaBamMn
Ha nybnmM4Hoe pacnpOCTPaHEHNe COOTBETCTBYIOLLIErO ayAnoBK3yanbHOro Meana
KOHTEHTa, NpefoCTaBAeMoro nocpeacTsom Yenyru TB.

8.5 Konn4ecTBo 060pyAoBaHys, paspeLleHHoro Ans npuemMa v npocmoTpa Yenyrv
TB, nprobpeTeHHon No AGOHEMEHTY, HE3aBUCUMO OT TEXHOMOMK, OrpaHNYeHO
ofHol eguHvLEen. [onycTrMoe KONMHeCTBO OAHOBPEMEHHBIX MPOCMOTPOB
nocpeacTsoM Ycnyru TB, nprobpeTeHHon no AGOHEMEHTY, TakKe OrpaHnYeHO
oaHUM. KneHT He nMeeT npasa nepenpofasats Ycnyry TB, peTpaHcvpoBaTs
nobon ayamoBKdyabHbIN Meaya KOHTEHT, Npeaiaraemblii MOCPEACTBOM YCnyru
TB, B TOM 4u1Cne NOCPEACTBOM OKaNbHBIX U MHTEPHET-CETEN, NN NCNONB30-
BaTb Ycnyry TB ana npefocTaBneHus TENeBU3OHHbIX YCyr TPETbUM nLaMm, ¢
onnarton nnn 6e3 onnatbl, B TOM Y1Ce NMyTeM B3MMaHKUSA NnaHbl 3a 4OCTyN B
rnomelLieHve, rae ectb npuem Yenyrin TB, unn ee akevsaneHTa. Jliobas nonbitka
3anncy U KonMpoBaHns KImeHToM COLepXXMMOro ayavoBuayansHOro Meana
KOHTEHTa, NpeanaraeMoro nocpeacTsom Ycenyrn TB ans AM4Horo nonib3oBaHns
WM B LieNsX ero pacnpocTpaHeHns nnm nybamyHoro nokasaa, 3anpeLleHa n
HakasblBaeTCst B COOTBETCTBUM C 3aKOHOM. KIIMEHT HECET NOJSIHYIO OTBETCTBEH-
HOCTb 3a BCe YObITKM, HaHeceHHble Orange Moldova w/wnm TpeTerm nuuam,
HapyLuas nonoxeHvsa pasagenos 8.3-8.5.

8.6 KnnMeHT HeceT OTBETCTBEHHOCTb 3a AeNCTBYA 1 6e30eiCTBIE, KOTopble
NPVIBENM K HApYLLEHWIO Kakyx - b0 NpaBusl 1 YCNOBUIA B OTHOLLEHMS AOCTyna u
1CMONb30BaHMA YCnyr noCpeacTBoM cobeTBeHHoM SIM kapTbl i MobunsHOro
Homepa (nuHnm yenyr VIHTepHeT nnn TB); Lenn nx ncnonb3oBaHus; yenyr, 4OCTyn K
KOTOPbIM HE Pa3peLLeH HU OQHON 13 KaTeropuin KNMEHTOB, UM KOHTEHTA, KOTOPbIN
nepefaeTcs, XPaHUTCs, AEMOHCTPYPYETCS AN NHBIM 0OPa3oM SBNSETCS
06BEKTOM OnepaLyn, OCYLLECTBASEMON NPK NOAAEPKKE UM MOCPEACTBOM YCAyT,
B TOM 4vcne NtobbIM NMLOM, YNONHOMOYEHHbIM KeHTOoM.

8.7 B cnydae cynebHoro pasbuparensctea Orange Moldova ¢ TpeTbein CTOpoHo B
CBSA3U C HapyLUeHeM KMeHToM 0053aTenbeTB, YNOMSHYTbIX B HACTOSLLEN CcTaTbe,
KnmneHT 06s3aH BO3MeCTUTb yObITKK, NoHeceHHble Orange Moldova.

8.8 KnueHT (Monb3oBatesb) HECET NOMHYIO OTBETCTBEHHOCTb 3a 3aLLUTy CBOEel
KOMMBIOTEPHOW CUCTEMBI U 3a LIENOCTHOCTb AaHHbIX, BBEAEHHbIX M B CUCTEMY
QOrange Moldova.

9. n3veHeHvie Ycnyrn

9.1 Orange Moldova nmeeT npaso n3MeHsTb AaHHble ObLume ycnosus, Ocobble
ycnosus, MNMpanc-nicTbl (PyKoBOACTBO NONb30BaTeNs) B OTHOLLEHWM yenyr Orange
1 YCNOBUIA KOMMEPHECKNX MPELIOKEHNIA.

9.2 Orange Moldova B nucbMeHHom hopme npouHdopmMmnpyeT KnneHta 06
MN3MeHeHn daHHbIX OBLLmX ycnosumin, OCobbIx YyCNOBW W/nnm TaprudoB Nm Spyrnx
YCOBUIA NMPefoCTaBNEHUS ¥ CMONb30BaHUSA YCNYr, B OTHOLLIEH KOTOPbIX
3aKJOHEH KOHTPaKT ¢ KnveHToM, MuHMyM 3a 30 Her [0 1X BCTYMNEHNs B CUAY.
Ecnn nsmeHeHnsa npegnonaratot 6onee BbirogHble yCnoBus Ans KnveHta, Takne
N3MEHEHWSt MOMyT ObITb BHECEHbI He3ameanMTensHo. VHpopmaumsa byanet
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npepocTaBneHa MtobbIM 13 CNOCOBOB CBSA3M, KOTOPbIN 0OECNeYNBAET ee nepeaaqy
KnuneHty, B TOM 4u1cne no noyte, hakcy, aNeKTpoHHOW noyte, SMS n/unm
MHopMaLMK, YKa3aHHOWM B CHETe (B TOM Y1CNE N Ha OBPaTHOM CTOPOHE).

9.3 B cootBeTCcTBUM C pasaenom 9.4, ecnmt KNMEHT He MPUHNMAET N3MEHEHNS,
BHECEHHbIE B COOTBETCTBUM C MYHKTOM 9.2, KIIMEHT MOXKET pacToprHyTe KOHTpakT
6e3 WrpaHbIx caHkuui, Hanpasns Orange Moldova niceMeHHoe yBenoMeHne fo
nctedeHns 30-AHEBHOMO NEPVOAA, YKA3aHHOrO B MyHKTe 9.2. B MPOTUBHOM Cily4ae
OyAeT cunTaTbes, YTo KNMeHT NPUHAN NPEASIOXKEHHbIE N3MEHEHNS.

9.4 TNyHKT 9.3 He NPUMEHSETCS B CNEfyrOLLMX Cly4asx:

a) Ana KnveHta cosfaHbl 6onee BbiroAHbIE YCNOBHS;

b) y KnreHTa HeT akTvB1pOBaHHbIX YCnyru, Trna AGOHeMeHTa(TapudHbIN NnnaHx),
[ononHutensHbix yeayr nav Onuui, KOTopble Obln N3MeHeHbI; C) KnneHt
akTvBMpoBan JononHuTensHble Ycayrn nnm Onuum, KoTopble Obln N3MEHeHbI, HO
N3MEHEHNS BCTYNarOT B CUITy NMOCNE NCTEHEHMS MEPUOAA, Ha KOTOPbIA Obint
3aK/MIOYEH KOHTPaKT B OTHOLLIEHUN 3TVX JononHuTensHeix Yeayr uan Onumin. B
Chy4asx, NPeAyCMOTPEHHbIX B BbILLEN3NOXEHHbIX MyHKTax b) 1 ¢), KnneHT MoxeT
0TKa3aTbCs OT NOKYMNKK Yenyru, Tn AGoHemeHTa (TapudHoro nnaxa), JononHu-
TenbHbIX yCayr uan Onumii, KOTOPbIX KaCatoTCs AaHHbIE 3MEHEHUS.

9.5 KnneHT MOXeT B to60e BPeMs MOSy4UTb akTyanbHyto nHopmaLmio 06 OBLLmx
ycnosusx, CneupansHbix yenosusix, Mpanc-nuctax (PykoBoacTse Nonb3oBaress)
Ha ycnyrv Orange v yCoBUAX KOMMEPHECKMX NpeanoxeHnin y Cy»obl 3a60Tbl O
KnneHTax, Ha oduumansHoM cante www.orange.md nm B Ilo60M MaraavHe
Orange.

10. 3amopo3ka Ycnyru n npekpalyeHne KoHtpakTa

10.1 3amoposka Ycnyri KnneHtom

10.1.1 3a nckntoyeHnem cny4daes, korga CrneuyianbHble YCnoBus Ui KOHKPeTHoe
KOMMEpPHYECKOe MPeaNoXeHVe NpeanonaraeT MHoe, a Takke B pamMkax

1.10.1.2 KneHT MOXET 3anpoCuTb BPEMEHHYO 3aMOPO3KY st Ito60ro
AboHemeHTa (MobunbHoro Homepa tenedoHa, nHumn ViHtepHeT nnm TB), Ha
neproa Makcumym 12 nocnegoBarenibHbIx PacyHeTHbIX Mepronos (Mecsues) ,
HesaB1CKMO OT Npu4MHb, (1) B ntoboit aeHb ¢ 6.00 fo 24.00, no3soHmB B Cryxby
3ab0Tbl 0 KnneHtax Orange Moldova no Homepy 777, 6ecnnaTtHo No MOOuUbHOM
cetn Orange Moldova nnv no Homepy 022 977777 wnn 069 197777, [OCTyNHOMY
13 ntobori ceTu No Tapudy, COOTBETCTBYIOLLIEMY TapUPHOMY NnaHy 3BOHSLLErO;
1 (2) oHnarH Ha calte http://chat.orange.md/ B nto6oi aeHb ¢ 8.00 fo 20.00 nnm
(4) oTNpaBvB NCbMEHHBIN 3anpoc (i) B ntobomM MaraduHe Orange (i) No 31eKTPoH-
HoW NoyTe Ha orange@orange.md. KopropaTuBHble KNMEHTLI MOTYT NnofaTb 3asBky
Ha BpemeHHoe npekpalLgHne o6cnyxmnBaHns (1) Npy HaMYMK yHUKaibHOro Koaa
noeHTMrKaLwmn, ykasanHoro B Kaptoyuke KnveHta , no3soHvB B Cny»kOy 3a60Tbl 0
KnueHTax no Homepy 700 — 3BOHOK 6ecnnaTHbIi B MOOWbHOM ceTn Orange
Moldova nnu no Homepy 022 977700, [oCTynHOMY 13 Nto6o ceTv No Tapudy,
COOTBETCTBYOLLIEMY TapncHOMY nnaHy 3BoHsLLEro, B paboyve aHn ¢ 8.00 oo
20.00 1 B BbIxodHble 1 NpasaHuyHble aHn ¢ 9.00 go 18.00 nnm (2) ocTtasvs
NMCbMEHHBIN 3anpoc (i) B Ntobom MaraauHe Orange, (i) No SNeKTPOHHO NoyTe Ha
afpec corporate@orange.md, nnu (i) nn4Ho nepefaTh ero npeacrasuteno Orange
Mo KopropaTvBHbIM Npofaxam. 3amMoposka Ycnyrv ans noboro AGoHemeHTa Ha
CTauUMoHapHbI IHTepHeT n/vnv TB BO3MOXKHa TOSbKO NpK rnogade nMcbMeHHOro
3anpoca. 3anpoc, NMosy4eHHbI Mo ANEKTPOHHOM MOYTE B HEpaboumii AeHb U BHE
YacoB paboTbl (To ecTb BHe neprogda 9.00-18.00) B paboumin aeHb ByaeT cumTaTbes
Mony4YeHHbIM B crieayroLLmin padoumii aeHs B 9.00.

10.1.2 Bamopo3ska onpeaeneHHoro AGoHeEMEHTa MOXET BbITb Npon3BeaeHa He
paHee, YeM Yepes 3 NoSHbIX PacHETHbIX Neprofa (MecsiLa) C MOMeHTa akTBaLum
WAV CMeHbI BNadenbLia, B TeHeHVe KOTOpbIX ycyra bbina aktneHa. KnmeHT He
MOXET BPEMEHHO 0TKa3aTbCst OT NPefOCTaBeHVst YCIyrv, eCAW CyLLECTBYET
3af0mkeHHoCTb nepef, Orange Moldova nnm 3akntodeHo cornallieHne o rnoratue-
HUW flofira A0 ero NOJIHOro cornatleHus. B cnyyae ecnv KnueHT nprobpen
ycTporicTeo B Orange Moldova no npomo LieHe, TO OH He UMeeT Npasa BPeMeHHO
0TKa3aTbCs OT NPEAOCTaBMEHNS YCAYTN HA MPOTSHKEHNN 3 MOMHBIX PACHETHBIX
nepuooB C MOMEHTa NPUOBPETEHNS YCTPOCTBA, ECIIN UHOE HE MPEefyCMOTPEHO
YCNoBUsSMM NpeanioxeHus. B cnyyae, ecnn KnveHT nprobpen B Orange Moldova
YCTPOWCTBO B PACCPOUKY, TO OH HE MOXXET BPEMEHHO OTKa3aTbCsi OT NPefocTaBse-
HUSt yCnyrv IO MONHOW OnnaTbl CTOMMOCTI YCTPOMCTBA UM CTPaxoBOro B3HOCA, B
3aBMCVIMOCTU OT CUTyaLmN.

10.1.3 Ecnm Orange Moldova nosny4aeT 3anpoc 0 3aMOpO3ke B COOTBETCTBUN C
pasgenom. 10.1.1, nprBeaeHHbIM BblILLE, MPUOCTAHOBIIEHVE YCNYT MPOU3BOANTCS
CO crepytoLLero PacyeTHOro iHsi, Npuw yCnoBumy, YTo 3asiBneHre 6bi10 nofaHo He
rnosaHee, YeM 3a OnH AeHb pabo4mii AeHb [0 PacyeTHOro AHs, ¢ KOTOporo
3anpaLUmnBaeTCs 3aMOpo3Ka. B NpoTVBHOM CilyHae 3anpoc BbIMOHAETCS B
nocnenyroLmin PacyeTHbIn geHb.

10.1.4 3a 3amMopo3Ky Kaxkgoro AboHemeHTa, He3aB1CKMO OT ero Tuna, B3MMaeTcs
aAMUHUCTPATUBHDBIN Tapud), B COOTBETCTBIUM C [paiic JIMCTOM Ha COOTBETCTBYHO-
wiyto Yenyry Orange. ADMVHUCTPATVIBHbIE YCYr MOTYT 6biThb ObiTh OMiadeHbl 13
Bannos 3a JIosanbHOCTb W/ AeHEXHOro OcTaTKa Ha cyeTe.

10.1.5 Ha Bpems 3aMOpO3KkM YCnyri B COOTBETCTBIM C BbILLEN3NIOXKEHHBIM
nyHkTom 10.1.1, ExxemecsauHbiv Mnatexx n Taprdbl 3a Onumm n JononHUTeNbHbIe
Yenyrin, akTvBMpOBaHHble Anst AaHHOro AGOHEMeHTa, He B3biMaloTcs. B To e
Bpems 3amMopo3ka Ycnyrv He ocsoboxaaeT KnveHTa oT 0683aHHOCTI onnaqunsaTb
Tapudbl, NPUYMTAIOLLMECS 3a NEPUOL, IO 3aMOPO3KM, a TakKe aAMUHUCTPATVIBHOMO
Tapuda.

10.1.6 KpeguT, BKtOYEHHbI B AGOHEMEHT (nen, MuHyTbl, SMS, VIHTepHeT Tpaduk),
HeVCnosb30BaHHbI Ha MOMEHT 3aMOPO3KM aHHyNMpyeTcst. o ncTedeHnn neproga
3aMOpPO3KYM YChyra aBToMaTUYeECKM aKTVIBUPYETCSt MOBTOPHO, 6e3 Kakoro-n1bo
YBEAOMIIEHUS!, MPU YCNOBWK, YTO KNMEHT NpaBubHO BbIMOSHT 06513aTeNsCTBO,
yKkasdaHHoe B nyHkTe 10.1.5.

HacTosiwmin JOKYMEHT SBAsieTCs HeouupmanbHbM nepeBogoM OBLLIMX YCNOoBWiA NpefoCTaBneHns
3NEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KnveHTam Orange Moldova, cocTaBneHHbIx
Ha PYMbIHCKOM $3blke. [JaHHbIN NepeBos He SBNSeTCs ohurumanbHbIM JOKYMEHTOM U NpefocTas-
nsetcst ana ypobersa kmeHTos Orange Moldova. B crnydae pacxoxaeHnin Mexxay PyMbIHCKM v
PYCCKNM TEKCTOM AaHHbIX OBLLUMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUIA TEKCT.

10.1.7 KnneHT MOXET 3anpocuTb akTvBaLmio ABOHEMEHTa IO UCTeYeHNA neproga
3aMOPO3KM NyTEM 3anpoca, NOAaHHOrO B COOTBETCTBUM C BbILLENPUBEAEHHbIM
nyHktom 10.1.1. Ecnm gata peakTtviBaumm He coBnagaeT ¢ PacdeTHbiv [IHem, B
MOMEHT peakTuBaLmn KnmeHT fgomkeH OyaeTt onnatuTb NosHyto cymmy Bxxemecsd-
Horo Mnatexka 1 ctoumocTy JononHutenbHbIx Yenyr n Onuumii, akTUBUPOBaHHbIX
0ns faHHoro AGOHEMEHTa, a B Cllydae ycnyr (hUKCUpo- BaHHOW CBA3M cymma Byaet
crnmcaHa NponopLIMOHaNbHO KONMMYECTBY AHEN, OCTaBLUMXCS B TEKyLLeM PacHeTHoOM
Mepvioge.

10.2 3amoposka Ycnyri, nHiummpoBanHas Orange Mongosa

10.2.1 Orange Moldova 1meeT npaBo NPUOCTaHOBUTL NPeaoCcTaBneHne Ycnyru,
ecnu KnveHT npenpvHUMaeT AeNCTBIUS, KOTOPblE HEraTUBHO BIUSIKOT Ha MHTEPECh!
npyrx knneHtos Orange Moldova n Orange Moldova nosnyyaeT Ha Hero »kanobebi.
10.2.2 Orange Moldova MoXXeT NproCTaHOBUTL MM OrpaHnynTL A4oCTyn KnveHTa K
Ycnyre HemenneHHo, 6e3 yBeooMAeHVs U apyrx hopmanbHocTen 1 6e3 npasa
Ha KOMMEeHcaLWio, B CneaytoLLmnx cutyaumsx: (i) KnvmeHT He onnatin nonHOCTHo
Ycnyr B yCTaHOBIEHHbI CPOK, B COOTBETCTBUN C MyHKTOM B, MPUBEAEHHBIM
BbiLLE; (i) B cnydae goctkeHnst KpeautHoro nummnTa; (i) B crnydae MolueHHnYe-
CTBa UM NonbITkM MoLueHHnYecTBa KnneHTa; (v) ecnn KnneHT BbINOSHSET ntobble
[ENCTBUS, KOTOPbIE BAVSAOT Ha (OYHKUMOHANBHOCTL MNP ONTUMAaSIbHON MPOMYCKHOM
cnocobHocT CeTn, TeM caMbIM CTaBst NOf, Yrpo3y KavecTBo YCyr, okasbiBaeMbIx
Orange Moldova, nnu B ntobom Apyrom crydae, Korfa fencTsrst unn 6e3pencTeme
KnwveHTa npepctasnsioT puck anst Orange Moldova; (iv) KnveHT Hapywmn
MONOXEHUS, yKa3aHHbIE B NMPUNOXKEHUSX K KOHTPaKTY, [OMONHUTENBHBIX
cornatueHnsix k KoHtpakTy, gaHHbix O6Lpmx ycnousix, Ocobbix yCIoBusiX,
NMPUMEHNUMBI K MPUOCTAHOBNEHHOW YCryre, WWnv peknamMmHbix Matepuanax,
MOCBSILLEHHBIX AaHHOMY KOMMEPHYECKOMY MPELNIOKEHIO; UK (V) B NIOBBIX APYrixX
cny4dasix, NPsIMO NPeLlyCMOTPEHHbIX AaHHbIMM OBLLMYM YCIOBUSIMU UM LENCTBYHO-
LM 3aKOHOAATENBCTBOM UM HOPMATUBHBIMU aKTamu.

10.2.3 Bo306HOBNEHWE NPefoCTaBfeHst YCnyr NPOVUCXOANUT B TEHEHWE MaKCUMyM
1 (ogHoro) paboyero AHsS C MOMEHTAa COBOKYMHOIO BbIMOSIHEHWSA CreaytoLLmX
YCNOBUIN:

a) nonHon onnatbl KNMeHTOM CyMMbl HEOMa4YeHHoro cyeTa, Lwrpada 3a
npocpoYky (o 3anpocy Orange Moldova B cooTBeTCTBUM € N.6.4.1), a Takke
CTonmocTy ABOHEMEHTA U APYrVX EXKEMECSHHBIX NaTeXel 3a BpeMst 3aMOPO3KU
NCXOLSALLMX 3BOHKOB W Apyrnx Ycnyr (ans ycnyrv AboHemeHT Orange) nnn 3a
TekyLmin PacyeTHbii Mepuog (anst yenyrm Orange Internet Acum vnm yenyr
hVKCMPOBAHHOI 3NEKTPOHHON CBA3M), B cryyae nyHkTa 10.2.2 (i);

b) nonHoe ycTpaHeHne nobbix APYrix MPUYMH, KOTOPbIE MPUBENW K MPUOCTAHOBKE
Yenyr, B cootBeTCTBUM C NyHKToM 10.2.1-10.2.2;

C) onnara afgMUHUCTPAaTMBHOIrO Tapuda 3a NOBTOPHOE NOAKIIOHEHME (eCn
MPVIMEHNMO); U

r) NpegocTasnexvie KNmeHToM IOKYMEHTOB 1 MHGopMaLmK, 3anpalunBaemMbix B
CBSI31 C NMPUOCTaHOBIEHNEM/OrPaHNHEHEM.

10.2.4 MNprocTaHoBNEHNE NPefoCTaBNeHNS YCNyr, BOSHUKAOLLEE B pedybTare
noboin N3 cutyaumin, onncaHHbix B 10.2.1-10.2.2, MOXET NPMBECTU K NPUOCTaHOB-
ke oTcHeTa MVYHUMANbHOrO KOHTPaKTHOMO NeproAa, a Takxe ero NPOAeHNo Ha
COOTBETCTBYIOLLMIA CPOK, B TEYEHNE KOTOPOI YCnyr Gbinn NpYoCcTaHOBNEHDI.

10.3 pactoprkeHne KoHTpakTa

10.3.1 KoHTpakT (AGOHEMEHT) MOXET BbITb PaCTOPrHyT komnaHuen Orange
Moldova B ogHOCTOpOHHEM Nopsiake, 6e3 3aep>xki, 6e3 BMelLaTenscTsa cya u
6e3 kaknx-mbo apyrnx hopmManbHOCTeR, B AeHb, onpeaeneHHbin Orange Moldova,
YKa3aHHbI B MMCbMEHHOM YBEAOMIIEHUN O PACTOPXKEHWW, OTnpasneHHoM Orange
Moldova, B cnefytoLmx cutyaumsx:

(i) ecnu nHdopmMaums, NpenocTaBneHHas KnneHTom Ha faTy 3aktodeHust
KoHTpakTa (nognmcanuns MpunoxeHns K KOHTpakTy) B COOTBETCTBUM C MyHKTOM
2.2, OKaXKETCS NIOXKHOW;

(i) B ycnoBusix BblLeykasaHHOro nyHkTa 6.4.3;

(i) B cnyyae MolueHHn4ecTsa vav nonbITkn MolueHH4ecTBa KnveHTa;

(iv) ecnn KnveHT ncnonsayeT Ycnyry Ans Toro, 4ToObl B CBOKO O4Yepeab NpeaocTas-
NSATb YCAYTN SNEKTPOHHOW CBA3M, BKMKOYas, HO He OrpaHnyMBasiCh: nepeagpeca-
L0 BbI3OBOB/COOBLLEHIA, MHALMMPOBAHHBIX/HaNMCaHHbIX B APYr1MX CETAX B CETb
Orange Moldova; nepeBoa, 3BOHKOB/ MUCbMEHHbIX COOBLLIEHWIA, HE3ABVCUMO OT NX
NMPOVICXOXXAEHVS, B APYrve CeTv; apeHay wiv nepenpogaxy Ycnyrn Orange
Moldova TpeTbrm n1uam; reHeprpoBaHne UCKYCCTBEHHOIO Tpadmka B CeTu
Orange Moldova nnu B agpec apyrux ceten B yulepd Orange Moldova; ncnons3so-
BaHue Knuertom Ycnyru Orange Moldova ans TectmpoBaHms 060pyAoBaHus;
ncnonb3oBanne KnveHtom Yenyrn Orange Moldova ans KoMMyHMKaumm, OTANYHON
OT KOMMYHMKaLWW KOHEYHbIX MOb30oBaTenelt;

(V) ecnu KnneHT cBOMMM LeACTBMSMN Uy 6e30eNCTBUEM HapyLLaeT UMUK,
HavMeHoBaHVe, TOBapHble 3HakK 11 ntodble apyrve npasa Orange Moldova;

(Vi) B cnyyae HapyLueHns KnmeHTom apyrix 06s3aTenseTs, NpefyCMOTPEHHbIX B
nyHkTax 8.1-8.2 Bbile, ecnv B TedeHve 30 (TpuauaTy) KaneHaapHbix AHen co aHs
3aMOPO3KY KNIMEHT He BbINMOHAET BCE YCNOBUS A1 BO30OHOBNEHNS MpefocTasne-
HWS Ycnyr B COOTBETCTBMM C MyHKTOM 10.2.3; nnn

(vii) ecrm nepeHoc Homepa, sBnstoLLEerocs npegMeTom KoHtpakTa, B CeTb Orange
Moldova oTMeHeH Ha TOM OCHOBaHWW, YTO HOMEpP bl MePEHECEH OLLMOOYHO.

Bo Bcex atnx cnydaax KnneHT gomkeH dyaeT onnatutb Orange Moldova
KOMMEHCaLWo, PaBHYHO CTOMMOCTYW MPUHMHEHHOTO yLLepba, BKoYas (ecnm
pPacTOPXKEHWE MNPOVCXOANT A0 UCTeHeHNsT MUHMMaNbHOrO KOHTPaKTHOro nepuoaa)
LTpad, paccHMTaHHbIn B COOTBETCTBUM C HKENPUBEAEHHbIM MyHKToM 10.3.4.
Orange Moldova nmeeT npaBo yaep>xaTb Takue YObITKW, B TOM Y1che LWTpadHble
CaHKLMW, 13 CYMM, NPefBapUTeNbHO OMiadYeHHbIX KITMeHToM.

10.3.2 Tak >xe KoHTpaKT MOXXET BblTb PACTOPrHYT CreaytoLLyM 06pas3om:
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a) MO Cornacwito CTOPOH;

6) B TeveHne MUHMMabHOrO KOHTPaKTHOIO neproda no npuymnHam, He 3aBUCALLM
o1 Orange Moldova, nocpeacTBOM MMCbMEHHOMO 3asiBNEHSI, OTMPaBIeHHOr0/No-
naHHoro KnneHTom B agpec Orange Moldova 3a MuHUMYM 1 pabounii ieHb [0 AHS,
C KOTOPOro PaCTOPXKEHWE BCTyMaeT B CUJ1y (3TO AO/MKEH ObITb PacyeTHbIN AeHb), C
npeaBapuTENbHOM ONaTon CyMM, PACCHMTaHHBIX B COOTBETCTBUN C HIDKENpPYBE-
OeHHbIM 1.10.3.4. HeBbINOMHEHWe 3TUX YCNoBUA NPUBEAET K TOMY, YTO 3amnpoc Ha
pacTopeHre KoHTpakTa OyfaeT CHUTaTbCs HEKOPPEKTHLIM 1 BYAET OTKIIOHEH.

B) MO MCTeYeHNO MUHMaNbHOrO KOHTPAKTHOrO Neproaa NocpeaCcTBOM NMCbMEH-
HOro 3asBneHns, otnpasneHHoro KnueHtom B agpec Orange Moldova, npu aTom
KNMEHT He 06a3aH BbinnadmeaTte Orange Moldova. H1kakyx KoMneHcaumii.
PacToprkeHne BCTynaeT B Cuny B CReaytoLLmin Pac4eTHbIN AeHb NOCNe aHOHCUPO-
BaHVs, NPOV3BEAEHHOMO COrNacHO AaHHOMY MyHKTY.

r) NPy NepeHoce Homepa, COrNacHO AECTBYIOLLMM HOPMATVIBHBIM aKTam;

1) B AeHb NoyyeHVst yBeAOMIeHNs, 6e3 BMeLLaTeNbCTBa CyAeOHbIX OpraHoB 1 6e3
APYyrx hopManbHOCTEN, B Cllydae ecnn KNveHT - opuand4eckoe nnLo - npekpa-
LLIaeT CBOIO AeATENbHOCTh, CTAHOBUTCS HEMNATEXKECTOCOOHbBIM 1 MHMLMMPOBaHa
npoLieaypa ero MMKBMaaLmn Unn B ciydae cMeptvt KnveHta, ecim ato msndeckoe
muo;

€) NoCPEeACTBOM NMMCbMEHHOrO 3asBneHns o1 Orange Monposa B agpec Knnenta,
6e3 0653aTeNbCTBA BbiMNaThl KOMIeHcaumn KnveHTy, B Cryyae, ecnv npegocTas-
nenHne Ycnyr CTaHOBUTCSH HEBO3MOXXHbBIM BCEACTBME OrpaHHYeHin nnm
N3MEHEHWI, BBEAEHHBIX KOMMETEHTHBIMI OpraHamMu, U BCNIEACTBUE U3MEHEHWI
npas Orange Moldova, ycTaHOBNEHHbIX MHOPMAaLMOHHBIM COOOLLIEHEM -  BUf,
MocTaBLLVKa CETU W YCIYr 9NEKTPOHHON KOMMYHUKALMA UK NINLEH3WN Ha
1CMONb30BaHVe Paavo YacToT;

&) NoCPencTBOM MMCbMEHHOrO 3asBneHns ot Orange MongoBsa B agpec KnverTa,
6e3 0653aTeNbCTBA BbiMNaThl KoMNeHcaumn KnveHTy, B cryyae, ecnm CToMMOCTb
AboHemeHTa Ansa aaHHoro Homepa pasHa O (Hynto) 1 SKBUBAIEHT MCMOSIb30BaHHBIX
Ycnyr ans naHHoro Homepa MeHblue 360 neeB B TedeHre Nobbix 12 nocnenosa-
TeMbHbIX PACHETHBIX NMEePUOLIOB;

) B YCNOBUsIX MyHKTa 9.3, MpuBeAeHHOrO BblLLE;

3) B Cly4ae aNeKTPOHHbIX YCNyr (MKCUPOBaHHOM CBs3W, A0 [MNoaknoyeHmnst Kunbs
KnreHTa, NOCpeACcTBOM MMCBMEHHOIO 3asBeHNS, NOAAHHOro KneHToM B IloboM
mMaraavHe Orange, nnm NocpeAcTBOM noanvcanns KnmeHToM akTa BBOAA YCyr B
SKCnyaTaummn, NpeaoCTaBNeHHOro KnmeHTy TexHn4eckumm paboTHKammn Orange
Moldova, koTopble NprbbINM Ha MECTO AJ15 BbINOHEHNUS PaBOT MO MOAKIIIOHEHWIO,
C KOMMEHTapUeM, 410 KNeHT »kenaeT pacToprHyTe KOHTPaKT B OTHOLLEHNUN
naHHoro AGoHemeHTa;

1) B NtOBbIX APYrVX Criydasix, npedycMOTPeHHbIX KOHTPaKTOM MM MPYMEHVIMbIM
3aKOHOAATENBCTBOM.

10.3.3 PacTopxxeHne KoHTpakTa He 0CBOO0»KAaeT CTOPOHbI OT OTBETCTBEHHOCTH
no obs3aTensCTBaM, BbiTeKatoLLM 13 KoHTpakTa A0 AaTbl PACTOPXKEHNS, U B
pesynbTate ero pacToPXKeHs.

10.3.4 bes yuiepba ana npas Orange Moldova, npeayCMOTPEHHbIX B MyHKTE
10.3.1, B cnyyae HecobntoaeHus KnneHtom MyHUManbHOr0 KOHTPaKTHOMO
nepvoda no npuyrHam, He 3asucsmM ot Orange Moldova (Hanpumep, KnveHT
pacTopraeT (06bsBNAeT pelleHne) KOHTpaKT Ha COOTBETCTBYHOLLIMIA AGOHEMEHT MO
npu4nHam, HeszasucaLwM oT Orange Moldova, B TOM 4ncne nyTem nepeHoca
HOMepa 1M 0TKaaa OT OAHON 13 YCAyr, B OTHOLLEHMM KOTOPbIX 3aKJTII0HeH
KOHTpaKT, nnm 3ameHbl YCnyru, , B OTHOLLEHU KOTOPbIX 3aktodeH KOHTpaKT, nim
Orange Moldova pacTopraeT (06bsiBNSET pelleHre) KOHTpakT Ha COOTBETCTBYHO-
LA ABOHEMEHT MO MpUHMHaM, CBA3aHHbIM ¢ KnneHTom), KnneHT obs13aH no
TpebosaHmo Orange Moldova 3annatTb wTpad, paBHbIi:

a) B cnyvae M1H1ManbHOro KOHTPaKTHOrO NepUoAa, MPVMEHVMO MPW NOAKIHOYe-
HUW K Ycnyre (B TOM Y1che NyTeM NOPTUPOBaHKS v TpaHcdepa OT ycayrn
Orange PrePay) nnv npUMeHMOoro B COOTBETCTBUN C KOMMEPHECKIMM MPEeLoxXe-
HWEM B OTHOLLIEHUM YCNyrn, Ha OKadaHne KOTopol 3aktoHdeH KoHTpakT, - 50% ot
CronmocTn AGOHEMEHTa CO AHSA 3asBneHns o HamepeHun (uam 30 nees B MecsiL,
ecnm CtonmocT AGoHemeHTa pasHa O (Hy/1t0), YMHOXEHHOM Ha KOM4ecTBO
pacHeTHbIX NePUOAOB (MECSALIEB), OCTaBLUMXCS [0 UCTeHeHUst MuHMMansHoro
KOHTPaKTHOrO Neproaa, 3a UCKI0YEHNEM Cllyyas, MpefyCMOTPEHHOro B MyHKTe b)
HIKE;

6) B cnyvae MuHMManbHOro KOHTPaKTHOrO Nepuoaa, CBA3aHHOIO C NPUobpeTeHN-
em y Orange MongoBbl Mo6uneHoro O6opynoBaHMs C OnnaTon B pacCcpoyKy 1(m)
Mo Npomo LeHe, KnneHT 06s13aH onnatnte Orange Moldova B AeHb MHUUMMPOBaHNs
BCE Heomna4YeHHble B3HOCHI 1, Mo TpebosaHmio Orange Moldova, wrpad,
SKBMBANEHTHbIN Pa3HKLIE My CTaHAAPTHOW 1 MPOMO LieHo MobunsHoro
O60opynoBaHus, B 3aBUCUMOCTU OT 06CTOSATENBCTB.

B) B cny4ae MuHMMansHOro KOHTPaKTHOro neproaa, NMpUMeHseMoro B 06MeH Ha
OCBOBOXEHME OT onnaThl Tapuda 3a NoAKIKOHEHME K C Yenyram (hUKCUpoBaHHOM
CBA3K, - CYMMY CKVOKMN Ha MOAKMIOHEHVE, KOTOPYIO KIIMEHT Nony4mn B paMmkax
COOTBETCTBYIOLLIEN YCnyrn unn AGOHEMeHTa, COrlaCHO COOTBETCTBYIOLLIEMY
MpunoxeHno k KoHTpakTy.

r) B cnydae MyHMManNbHOro KOHTPaKTHOrO neproaa, KoTopblin 06a3yeTcst
cobnopate KnmeHT B 06MeH Ha crivcaHve (3aMeHbl) 3a10/KEHHOCTY 3a YCnyrv —
50% o1 CTommocT AGOHEMEHTA CO [IHS PACTOPXKEHWS, YMHOXKEHHOE Ha
KOMIMYECTBO PacHeTHbIX MEPUOAOB (MECALIEB), KOTOPbIE OCTaNMCh A0 UCTEHEHNS
MUHMMaBHOTO KOHTPaKTHOIO Nepuropa.

B cny4ae, ecnn KnneHT 6epeT Ha cebs HECKOSbKO 0643aTeNlbCTB MO COOMOAEHNIO
MUHMMaNBEHOrO KOHTPaKTHOrO Nepunoda, LWrpadbl 3a HECOOMOAEHNE AaHHbIX
0643aTeNbCTB CYMMUPYHOTCS, 3a UCKITKoHeHeM LTpada 3a HecobmoaeHve
0643aTeNbCTBa, BO3HMKAIOLLIErO MPY MOAKMOYEHUM YCNYrit, COrNacHo n. a)
Orange Moldova nmeeT npaBo B3bickaTb LUTPaMd 13 CyMM, yrnadeHHbIX KnneHTom B

HacTosuwwin JOKYMEHT sSBAsieTCs HeouupmanbHbiM nepeBogoM OBLLMX YCNOBUiM NpefoCTaBneHns
BNEKTPOHHbIX KOMMYHUKALWIOHHBIX YCAyr, AOCTYMHbIX KneHTam Orange Moldova, cocTaBneHHbIxX
Ha PYMBIHCKOM $3blke. [JaHHbIN Nepesos He ABnseTcs ohuvumaibHbIM JOKYMEHTOM U NpefocTas-
nsietca ans ynooetsa knveHTos Orange Moldova. B cnydae pacxoxaeHnin Mexxay pyMbIHCKVM 1
PYCCKNM TEKCTOM faHHbIX OBLLMX YCAOBUIA, NPEVMYLLECTBO UMEET PYMBIHCKUA TEKCT.

Ka4ecTBe aBaHca.

10.3.5 KnMeHT MOXXET 3anpocuTb pacTopXkeHne KoHTpakTa B TOM crydae, ecnm
KnveHT B Ka4ecTBe NOTPeOUTENSt PEMUCTPUPYET CYLLIECTBEHHbIE 1 MOCTOSHHbIE U
MOBTOPSIIOLLMECS Pa3N{NA MeXKOy CKOPOCTAMM, YKa3aHHbIMI B KOHTPakTe 06
ycnyre AocTyna K (OYKCUPOBaHHOMY MHTEPHETY, 1 M3MEPEHHBIMI UM CKOPOCTSMM,
1 NoAaqn Kak MUHUMYM OfHOIO AEVCTBUTENBHOrO ObpaLLeHns B MecsL, B
COOTBETCTBUM C NMyHKTOM 6.1.1.10 13 CneunanbHbIx YCnoBuiA NpeaocTaBneHmns
yCNyr MKCMPOBaHHOM anekTpoHHo cesAan (Orange Internet n TV Acasa), umes B
ka4ecTBe 0ObeKTa TakmMe Pas3nn4Msa Ha MPOTXKEHW 3 —x MecsLEeB noapsa. 3anpoc
O PaCTOPXKEHWN OCYLLIECTBIIAETCA Yepes3 NMCbMEHHOE yBeaoMIIeHe, NepefaHHoe
Orange Moldova kak MvH1UMyM 3a 30 KaneHaapHbIx AHe [0 AaTbl PACTOPXKEHNS.

11. 3awwmTa NepcoHasnbHbIX AaHHbIX

11.1 Orange Moldova B ka4ecTBe oneparopa nepcoHabHbIX AaHHbIX 0bpabaTbiBa-
€T nepcoHanbHble aaHHble KnnenTa (Monb3osartens) cornacHo Monutvkn Orange
Moldova B cdhepe 06paboTKM NePCOHanbHbIX AaHHbIX, KOTOpas pasMelLieHa Ha
www.orange.md.

11.2 Orange Moldova nprH1MMaeT BCce COOTBETCTBYHOLLME TEXHNHECKME 1
OpraHv3auVoHHble Mepbl B cdhepe 3almTbl Yenyr.

11.3 Orange Moldova He 3anpalunsaeT y KnmeHToB nocpeacTsomM e-mail,
MUCBMEHHbIX COOBLLEHMIA, MMCEM, TENe(OHHbIX PA3roBOPOB MM NOBbLIX APYrnX
MEeTO[OB MH(OPMAaLWIIO O BaHKOBCKUX CHETAX, JIMHHbIX MAPOsSX UM KOA0B
MOMOJSIHEHNS CHETA W He BbIMOMHSAET onepaLymn Nno NepeBofy AeHEXHbBIX CPeACTB.
370 CTPOro KoHmaeHUmanbHas nHopMaLys, KoTopas He MOANEXUT pasrialle-
HUO TPpeTbM nruam. KnveHT (Monb3oBaTenb) HECET NOMHYK OTBETCTBEHHOCTb 3a
X pasdrnalleHne TpetbiM nuuam KneHtom (Monb3osatenem)

11.4 Orange Moldova npegoctasnset KnueHTy (Monb3osatento) BOSMOXHOCTb
3aLLMTUTL [OCTYN K NEPCOHasbHbIM AaHHbIM NOCPencTBoMm Mapons, a KneHt
(Monb3oBarens) eAMHONNMHHO HECET OTBETCTBEHHOCTL 3a CBOV AEVCTBUSA U
6esgencTane, B pesynbrare KOTOPOro TPETbM vua Noayymnmn 4octyn K MNaponto
Knnerta (Monb3osarens)

12. nHopMaLmOHHble ycnyrn

12.1 Co Cnyx60it 3aboTbl 0 KnneHtax Orange Moldova ans oranyeckmx nm
MOXKHO cBsi3aTbest ¢ 06:00 no 24:00, 7/7aHelt, No Homepy 777 ¢ MOBUNbHOrO
Homepa Orange Moldova nnv no Homepy 022977777 wnn 069 197777, Ha caiite
http://chat.orange.md/, 7/7pHein ¢ 08:00 fo 20.00 nnm no agpecy
orange@orange.md.

12.2 Co Cnyx60it 3aboTbl 0 KnneHtax Orange Moldova ans topranyeckimx nuL
MOXHO cBsi3aTbCst Mo HoMepy 700 ¢ MobunbHoro Homepa Orange Moldova nnm no
Homepy 022977700 cornacHo Tapuam nakeTa amua, OCyLLECTBASIOLEr0 3BOHOK,
B 6yaHve aHv ¢ 08:00 oo 20:00, a Takke B BbIXOAHbIE Y Npa3aHudHble aHn, ¢ 09:00
1o 18:00 vnnm no appecy corporate@orange.md

12.3 B cnyyae cnvwkoM 601bLLIoro KonmyecTsa 3BoHKOB OT KnveHTa, Orange
Moldova vmeeT npaBo BpeMeHHO 1AW HaBceraa NprocTaHoBUTL AOCTYN KnneHTa K
TenedoHHbIM HoMepam Cry»x6bl 3a60Tbl 0 KnneHTax Orange Moldova.

183. »anobbl 1 cnopsbl

13.1 XKanobsl, cBA3aHHbIE C YCyrom, A0MKHbI ObiTb IMHYHO NMOAAHBI B MUCBMEHHOW
hopme, B neprog ¢ 09:00 no 18:00, nnm otnpaeneHsl No noyte no agpecy: Orange
Moldova SA, Cnyx6a 3aboTbl 0 KnueHtax, yn. Anba tonus, 75, MD-2071
KuimHes, ¢ 0653aTenbHbIM yKasaHeM npeameTa »anobbl 1 MOTUBOB, a Takke
appeca, no kotopomy Orange Moldova otnpasuT KnneHTy oTBET Ha >kasnody.

13.2 Cpok paccMoTpeHnst »anob He JoMmKeH NpeBbillaTh 15 aHel, a B ciy4asx,
KOrfa OHM TPEBYIOT AOMONHUTENBHOrO aHam3a, - 30 AHel C AaTbl MoyYeHns
>xanobbl. Pegynbtar paccMoTpeHrs xxanobel OyaeT AoBefeH Ao ceefeHua KnneHta
B NCbMEHHOW (hopmMe 1K, C ero cornacus, B yCTHoM opme.

13.3 JTtobon cnop, kacatommncs KoHTpakTa nnm YCnyrv, KOTopbiii He MOXET ObiTb
YPerynmpoBaH MUPHBIM MyTEM, MOXET ObITb NepedaH NCKMIO4UTENBHO B
KOMMeTeHTHble opraHbl Pecnybnvku Mongosa. Takke KnvmeHT MoXXeT nepenatb
Takue cnopbl Ha paccmoTpenne HAPSKIT, koTopoe MOXXET MPUHUMATL PELLEHIS,
HOCALLWE PEKOMEHAATENbHDBIN XapaKkTep.

13.4 3aKOHOM, NPUMEHNMBIM K AaHHbIM OBLLWM YyCoBUSIM 1 YCnyre, SBnseTca
[necTBytoLLee 3aKoHoaaTensCcTBoO Pecnybnvku Mongosa.

14. nepenaya npas

14.1 KnneHT MOXKeT nepefiaTb CBOW NMpasa 1 06513aHHOCTY Mo KOHTpaKTy
(ABOHEMEHTY) TOMBKO C MMCbMeHHOro cornallienunst Orange Moldova 1 Tonbko
nyTem noanvcanns KneHTom 1 npasornpeseMH1KOM 3anpoca O CMeHe BrafesnbLa B
COOTBETCTBUM C hopMoit, NpefocTasneHHon Orange Moldova KnveHTam, 1 nocne
onnatbl KnueHToM Bcex 3apomkeHHocTel neper, Orange Moldova, HakomnneHHbIX
no KoHTpakTy. YCTyrnka BCTynaeT B CUMY Kak MeX[y CTOPOHaMU, Tak 1 B
oTHoLueHun Orange Moldova Tonbko nocne Toro, kak Orange Moldova ncbMeHHO
BbIPA3UT cornacue Ha yCTyrnky.

14.2 Cornacue Orange Moldova Ha yCTyrnKy KOHTpaKTa JaeTcsi nog,
OTMEHUTENBbHbBIM YCOBVEM, COCTOSILLIEM B MOSIBIEHNM HOBbIX OOCTOSATENBCTB,
kacatoLLmxcs iiHocT CTOPOH, UK cTaTyca NpeAcTaBUTENel U BO3HMKLLMX Nocne
[aTbl Bblgaum cornacus. B cryvae BbIMONHEHWS) OTMEHUTENBHOMO YCNOBUS, Kak
cornacue Orange Moldova Ha ycTynKky, Tak 1 cama ycTyrnka 6yayT cuuTaTbCs
HenelcTBUTENIbHbIMI C 0BPATHOV CUMON (PETPOAKTUBHO). Kak cneactsue,
KoHTpakT ¢ Orange Moldova 6yaeT NpofomKeH C LieeHTOM.

14.3 Ecnn KnueHT npurobpen MobunbHoe 060pyoBaHme B pacCpoUKy, OH He
1MeeT Npasa nepefiasarb CBOM NMpaga 1 06513aHHOCTY Mo KOHTPaKTy A0 NOHOM
onnarbl 060pyAOBaHMS.

14.4 MpaBonpeeMHVK 06s13aH cobntoaaTb MyHMMaIbHBIN KOHTPaKTHbIN Neprom, B
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OTHOLLEeHNM NepeaaHHoro AboHemeHTa (Homepa MobuibHoro TenedoHa, NMHN
VIHTepHeT nnn TB), KOTopbIl LiefeHT obs3ancs cobnofaTb nepen yCTynkow,
HanpumMep B peaynbTaTe NpruobpeTeHunst LiedeHToM MobunbHoro 06opyfoBaHus no
MPOMO LieHe, UMK 3aKITFOYEHNS LEAEHTOM KOHTPaKTa Ha akUMOHHbIE YCNYTA, 1IN
0CBOOOXIEHNS LiefleHTa OT nnaTbl 3a NMOAK/KOYEHNE, a B Clly4vae ero
HeCcOobNIOAEHVIst ONNaTUTb COOTBETCTBYHOLLME YObITKM, MPELyCMOTPEHHbIE AaHHBIMN
O6Lwwmmm yenosusimm, OcobbiMX yCNoBUsSIMA Uk [MprnnoxkerneM K KOHTpakTy.
BpemeHHoe npekpaLLleHne NpefoCTaBneHnst yenyr Ans nepefaHHoro aboHemMeHTa
MOXET ObITb 3aMPOLLEHO He paHee, YeM Yepe3 3 MOSHbIX pacyeTHbIX Neproaa ¢
MOMeHTa nepefaqn, B TEHEHNE KOTOPbIX HOMEP aKTUBEH.

14.5 BecnnatHas nepefada NobbIx NpaB, NpefocTaBieHHbIX KnnmeHTy no
KOHTpakTy, nnv npefocTaBnenHne npasa 6ecnnaTHoOro Nonb3oBaHs AGOHEMEHTOM
WAV OPYruX Npa., BbiTEKatoLLmX 13 KoHTpakTa, cumMTaeTcst MOLLEHHUYECTBOM CO
CTOPOHbI KnveHTa.

14.6 B cnyyae ocyLLEeCTBNEHNSt NepeyCTyNKX B fieHb, HE COBMaaatoLLnii C
PacyeTHbIM AHEM LeccunoHapus, BExxemecsayHas Nnata n CToMMocTb
[ononHUTENbHLIX ONuUKMiA 1 Yenyr (BkoHas nobble CKUAKY), aKTUBMPOBaHHbIX B
TeveHne PacyeTHOro nepuropa, B KOTOPOM OCYLLECTBSETCS NMepeycTyrnka, He
nepecyNTLIBAETCS 1 He BO3BpAaLLaeTCs LefieHTy. ExxemecsiyHas Mnarta n cToMmMocTb
[ONONHUTENBHLIX ONUWIA 1 YCRyr 3a UHTEPBAST BPEMEHW MEXTY CefyHOLLMM
PacueTHbiM [IHeM LiefeHTa nocne aatbl NepeycTynkn U CNeAyoLWLMM PacyeTHbIM
[HeMm LieccrioHapus onnaqmnBasTCst LIECCUOHAPUEM NPOMOPLIMOHANBHO AaHHOMY
HernosIHoOMy Mepuroay (ECnn LieCCroHaputo Oblnv NPefoCTaBNeHb! CKULKA B
OTHOLLIEHN AaHHbIX MNATEXEN, TO OHM TaK Xe NMPUMEHSIIOTCS MPONOPLMOHANBHO).

15. 06CTOATENBCTBA HEMPEOLONMMON CUSbI

CTOpPOHbI ByLyT OCBOOOXAEHBI OT OTBETCTBEHHOCTW, EC/N NONOXeHNUs KoHTpakTa
He MOryT BbITb COBMIOAEHBI B Pe3ynbTaTe (hOpC-MaXKOPHbBIX 0OCTOATENBCTB.
Dopc-MaxxopHoe cobbiThe 03Ha4aeT Ntoboe cobbiTve, He 3aBucsLLEee OT
BOBJIEYEHHbBIX CTOPOH, HEMPeLCKasyeMoe 1 HenmpeofonMmoe. [JokasaTensCcTeo
HaCTYNNEeHNs1 COOTBETCTBYIOLLErO COObITUSI U €ro MPOLOSHKUTENBHOCTU
NOATBEPXKAAETCS CEPTUDVKATOM, BblAaHHbIM TOProBO-NPOMbILLNEHHON NanaTomn
Pecny6nvku Mongosa unv ApyriM KOMNETEHTHbIM OpraHoM. [ocne npekpalLeHmns
[EencTBUS (POPC-MaKOPHBIX OOCTOSTENBCTB CTOPOHA, KOTOPOW He yAanoch
BbINOJHWTL CBOW 0653aTENbCTBA, BO30OHOBNSET BbINOSHEHNE CBOMX 00513aTENBCTB
no AaHHOMy KOHTpakTy.

16. BaknounTebHbIE MONOXKEHNS

16.1 Jltoboe yBenomneHne nnm coobliieHne KnmeHTy, oTnpasneHHoe B pamkax
KoHTpakTa, 6yaeT oTnpaBneHo B MMCbMeHHOM hopMe 1 ByaeT cHuTaTecs
nepefaHHbIM HaanexatyiM 0bpasom, ecnm oHo ByaeT OTnpaBeHo (i) 3aKadHbIM
NUCbMOM C MOATBEPXXAEHMEM MOyHeHns unn (i) No dakcy, ¢ oT4eToM,
NOATBEPXKAAOLLIM YCMEeLHYto nepeaaYy, 1w (i) o aneKTpoHHOM No4Te ¢
OTHETOM, MOATBEPKAAIOLLYIM YCMELLHYIO Nepeaaqy, COOTBETCTBEHHO MO MOYTOBOMY
afpecy, HoMepy dakca 1nm aapecy aNeKTPOHHOM No4Tbl KnveHTa, ykadaHHOMY B
KoHTpakTe, nnn gpyromy no4ToBOMY aapecy, HOMepy hakca v agpecy
3NEKTPOHHOW MOYTbI, yKadaHHOMY KneHTOM B MOpsiAKe, YCTaHOBNEHHOM B MyHKTe
2.2.2, 00 OTNpaBKK Ncbma, dhakca 1 aNeKTPOHHOrO COOBLLEHWS.

16.2 Ecnun kakoe-nmbo nonokeHue AaHHbix ObLmx ycnosuin, Ocobblx yCnoBui,
Mpavic-nncToB (PykoBoacTea nonb3osatens) Ha ycnyr Orange 1 ycnosms
KOMMEPYECKMX MPEAIOMKEHN SBASETCS U CTAHOBUTCS HE3AKOHHBIM,
HeLeCTBUTENBHBIM UM HE UMEIOLLIMM 3aKOHHOW CWftbl, 3TO HE MOBAVSIET Ha
3aKOHHOCTb, AENCTBUTENBHOCTD UM MPUMEHMMOCTb SIOObIX APYIVIX MOMOXKEHWUIA,
KOTOPbIe, CeAOBaTENbHO, OCTAHYTCS MOMHOCTHIO 3aKOHHBIMU, AENCTBUTENBHBIMA 11
nNpUMeHNMbIMU. B TOI cTeneHn, B KOTOPOW STO AOMyCKaeTCst 3aKOHOM, iloboe
He3aKoHHOE, HEeAENCTBUTENBHOE AW HEVCTIONHUMOE MONOXKeHVe ByaeT 3aMeHeHO
[EeNCTBUTENBHBIM MOMOXKEHNEM, KOTOPOe ByAeT CnocobCTBOBATb pean30BbiBaTh
KOMMEPHECKYHO 1 SKOHOMUHYECKYHO LieNb HE3aKOHHOMO, HEAENCTBUTENBHOIO U
HEVCMOHMMOMO MOSIOXKEHNS.

16.3 Kommepyeckune npeanoxeHns Orange Moldova siBnstoTcst HeoTbeMnemMon
4acTblo AaHHbIX OBLLMX YCNOBUNA.

16.4 Orange, norotun Orange v Ntobble Apyrve HavMeHOBaHWS MPOLYKTOB U
yenyr Orange sBAsitoTCS ToBapHbIMK 3Hakamy Orange Brand Services Limited.



